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1. TEPMUHBI, UX TIOHATHUSA, OIIPEJAEJIEHUA 1 COKPAILIEHUA

TepMI/IHBI, HUX IIOHATHA, ONPCACICHUA H COKpall€CHUA CICAYCT INOHHMMAThb W TPAaKTOBATh CIICAYIOLIUM

obpazoM:

AJIMUHHCTPATOP
Cucremsbl «Kinenr-
bauk» (nanee —
AJIMHMHHCTPATOP
cHCTeMbl)

AKTHBHBIH KJII0Y
nposepku J11
corpyaauka Kiuenra

AyTeHTuGUKAINSA

Bauk

baoxkupoBoyHoOe C10BO

Baapnesen ceprudguxara

TBO

JloroBop 0aHKOBCKOI0
(pac4eTHOro) cuera

Horosop IO

3agBjeHue

- YIonHOMOYEHHBIN npencrasurens KimenTa, KOTopoMy Ha3HadyeHa poJib
«Anmunuctparop» B Cucreme «Kiumenr-bank». AaMmuHucTparopy

CHCTEeMbI TPEIOCTaBJICHbl pACHIUPEHHBIE TMpaBa IO  YIPABICHUIO
Cucremoii «Kiuenr-bank», B T.4. mo0aBieHue/yIaleHUE COTPYIHUKOB,
co3ZaHMe/yalieHue YYETHBIX 3aluced COTPYAHUKOB. AJIMHUHHUCTPATOP
cucreMbl HasHayaeTcs PykoBoauTesieM CHCTeMbl HEIOCPEICTBEHHO B
Cucreme «Kauent-bBank». AIMMHHCTPATOPOM CHCTEMBbI MOXET OBITh
TOJIbKO JM1o, uMmeromiee AeiictByromuil Kimrou 311 ¢ mpaBom mnoanucu

IJIaTC)KHBIX JOKYMCHTOB.

- Kaou mpoBepku III VYnomnomouennoro mnpencraBurens Kiumenra,

3apeructpupoBannbii  bankom B Cucreme «Kuauent-bank», u
ucnonp3yemblii KnueHtom B Tekyuiee Bpemsa st pabotel B CHcreme

«Kiauenr-bank».

- YAOCTOBEPCHHUEC IIPABOMOYHOCTHU 06paH_[eHI/I$I Kaunenra B bank JJIA
COBCPUICHHA ﬂeﬁCTBHﬁ B IIOpAAKE, MNPECAYCMOTPCHHOM HACTOAIIUM

Horosopom IBO.

- OOmecTBO ¢  OrpaHWYEHHOM  OTBETCTBEHHOCThIO  MOCKOBCKHIA
NuBecturmmonnsiii bank «JJAJIEHA» (OOO MUb «IAJIEHAY); BazoBas
munersus ot 08.11.2018 Ne 1948, anpec: 111024, Mocksa, 11I.
DHry3uacToB, A. 17, ctp.1; OT'PH 1027700135540, UHH 7720069320.

- YHUKaJbHOE CJOBO, ompexaensiemoe KimeHtom B 3asiBjeHuMm A
OJIOKMpOBAHUS BCEX WM OTHENbHBIX AKTHBHBIX KJII04eil nposepku JII
coTpyaHnkoB KimeHTa 1no ycTHOMy pacnopsKEHUIO YIIOJIHOMOYEHHOIO
npezncraButens Kinuenra B bank.

- YnonHoMO4YeHHBIN npencraBurenbs KimeHTa, KOTOPOMY INPHUHAJIEKUT
Kurou D11 u xotopomy bankom Beiian Ceprugukar.

- TUCTaHIIMOHHOE OaHKOBCcKoe oOcnmykuBanue KimeHTa, ocymectisiemoe
Bankom B cootBeTcTBUH [[OTOBOPOM JHMCTAaHIIMOHHOTO OaHKOBCKOTO
o0cmyxuBaHus ¢ ucnoib3oBaHueM Crucrembl «Kiuent-bank» («iBank 2y).

- JoroBop 6ankoBckoro (pacuerHoro) cuera B OO0 MUB «/JAJIEHAY,
3aKIOYeHHBIM Mexay bankom u KiameHTomM mnyreM mnpucoennHEHHs
KumenTa x ycinoBusim, ykazanHbIM B [loroBope, B COOTBETCTBUH €O CT. 428
I'paxxmanckoro koaekca Poccuiickoit denepanyu Ha OCHOBAaHUM 3asiBIICHUS
Ha OTKpBITHE OAHKOBCKOTO cyeTa B Baitore Poccuiickoit deaepanuu uian
3asBIeHUS HA OTKPBITHE OAHKOBCKOTO CUYE€Ta B HHOCTPAHHOM BaJIOTE.

- Hactosmui J[OTOBOp IUCTAaHIIMOHHOTO OAHKOBCKOTO OOCTYKHBAaHHUS C
ucnonb3zoBanueMm Cuctemsl «Knuent-banky» («iBank 2y).

- 3asiBNIeHUE O MPUCOEAUHEHUH K J|OTOBOPY AMCTAHIIMOHHOTO 0AHKOBCKOTO
obciyxuBaHusi ¢ ucnons3oBanueM Cucrembl «KimeHT-bank» («iBank 2»)

/monkmovyeHnn  (oTkimoueHnn) cepBucoB  Cucrtembl  «KimenTt-baHk»



Kauenr

Kurou nposepku
CepBEPHOI MOANMKUCH
(nanee — Kirou
nposepku CII)

Kurou nposepku I11

K04 cepBepHoii
noanucu (aanee — Kirou
CID)

Kuarou D11

Komnpomeranus kio4a
S|

KoppexTnas 11
corpyanunka Kinenra

Kpunrorpadpuueckoe

(«iBank 2») o ¢popme [punoxenus Ne 1 x Hacrosimiemy Jlorosopy JABO.

- pesuaeHt Poccuiickoit ®enepaunu wiaM  Hepe3uaeHT Poccuiickoii
Qenepauuu - OPUAMYECKOE JIHMIO (32 HUCKIIOYEHHEM KPEAUTHBIX
OpraHu3ainuii), UHIUBUAYAIbHBIA MpeIlpUHUMATEIh WIH (QU3NYECKOe
JUIO, 3aHUMAIOLIEECs] B YCTAHOBIEHHOM 3aKOHOJATENbCTBOM Poccuiickoi
@enepanuy MOPSIKE YaCTHOM MPAKTUKOM, C KOTOPHIM Ha OCHOBAaHUU €r0
3asBneHUs Ha OTKpPbITHE OAHKOBCKOTO cueTa B BanmoTe Poccuiickoi
@enepanun winM  3adBICHUS HA OTKpBITHE OaHKOBCKOTO CYeTa B
MHOCTPAaHHOW BaJIlOTE 3aKiatodeH JloroBop 0aHKOBCKOro (pPac4eTHOro)
cueta B OO0 MUB «JIAJIEHA», u KOTOpOMYy B COOTBETCTBHUU C
JIEHCTBYIOIIUM 3aKOHO/1ATEIbCTBOM ®depnepannu,
HOpPMAaTUBHbIMU akTamMu baHka Poccum M BHYTPEHHMMH JOKYMEHTAMH
Banka otkpeiT Cuer, 1160 koTopslii umeer Cuer, oTKpbITHIN B BaHke 10

Poccuiickoi

01.06.2013 r. Ha OCHOBaHUM WHOTO JI0rOBOpa OAHKOBCKOT'O CYETA.

- ceprudukar kmouya mnpoBepku CII, coorBercrByrommii Kirouy CII.
Brimryckaercs ¢ ucnonb3zoBanueM /1 «3asBneHue Ha BIMYCK cepTUdUKaTa
kioua tnipoBepku cepBepHoir DlI» ([punoxkenune Ne 8 k HacrosmeMy
Horosopy  J1BO), bopmupyeTcst
npencraButeneM Kiamenra B MobunsHOM nipuiiokenuu «/lanena busnec»
u Hanpasiserca B bank no Cucreme «Kiment-banky. [Ipunaniexxnocts
Kmoua nposepkn CII Bnagenbuy ceprudukarta xiaroda mpoepku CII
noATBepkIaeTcss ¢ momoinbio | «3asBreHue Ha BBIMYCK cepTU(UKaTa

KOTOpPBIA YOIHOMOYEHHBIM

KJIF0Ya TIPOBEPKHU cepBepHOM DII», mpHu 3TOM 3TOT JOKYMEHT paBHO3HAYEH
ceprudukary kitoua nmposepku CII.

- YHUKaJIbHas I0CJIEI0BaTeIbHOCTh CHMBOJIOB, OJIHO3HAYHO CBSI3aHHas C
Kurouom I11 u npenHazHauenHas 11 npoepku noiuHHocty 1.

- KJIHOY DJEKTPOHHOW MOANMCH YTIOJIHOMOUYEHHOIO IPEACTaBUTENS
Kiuenrta, KoTOpbIii XpaHUTCS B 3alIM(pPOBAHHOM BHUJE TOJIBKO Ha cepBepe
banka u wucnone3yemblii Ui TNOANKUCAHUSA JOKYMEHTOB TOJIBKO B
Moounabnom npuioxenun «Jlanena busznec». ITapons s Kiaroua CII
cozmaercss BiagenbiieM Koawouya CII B MoOWJIBHOM NPHJIOKEHUH

«lasena bushec». Ilpu TEXHUYECKON

MoOu/IBHOIO YCTPOHCTBA B KAaueCTBE IAPOJISI MOXKET HCIIOIb30BATHCS

HaIn4Ynun BO3MOXKHOCTHU
MCXaHU3M TIOATBCPKICHHA )ICfICTBI/IfI C HCIIOJIB30BAHUEM OTIICYATKa
najbsna, 4YTO paBHOCHUJIbHO BBOAY ITAapOJId.

- YHHUKajJbHas IOCIIEOBAaTEIbHOCTh CHMBOJIOB, MpEJHA3HAYEHHAsA IS
cozmauug JII.

- coObITHE, B pe3yJIbTaTe KOTOPOrO BO3HUKAET yTpaTa I0OBEpHUs K TOMY, 4TO
Karou JII, mapons ot Hocutens uHpopmanuu ¢ Kmowom D11 (USB-
TOKeH), MoOmiIbHbIe YycTpoiicTBa, HOMepa TenedhoroB Kimenra,
ucrnonb3dyembie 1pu padote B Cucreme «Kiamenr-bank» 1 MoouabHom
npusoxenun «/lasnena buzHec)», He1OCTYHBI TOCTOPOHHUM JIUIIAM.

- OII /1 Knuenra, naromias Mojg0KUTEIbHBIA PE3ybTaT €€ MPOBEPKH C
Kurouom nposepku 11 YnonnomouenHoro npencrasuresns Kiuenra.

- IpOrpaMMHBINA MOAYJb, Ucnoab3yeMblil B Cucreme «Kimenr-bank» s



cpeacTno (aasee — «KC»)

MHuorogpaxkropHas
ayTeHTH(UKALUSA

MoouniabHoe
npuioxeHue «lagena
buznec» (nanaee -
MooOuabHoe
NPUJIOKEHUe)

MoOubHOe yCTPOHCTBO

OaHopa3oBblii MapoJib

PykoBoaureas Cucremsl
«Kauent-bank» (nanee
— PykoBoaurennb
CHCTEMBI)

CepBepHasi moanuch
(nagaee - CII)

CepBuc MoOUIBbHBIM
Bbank (nanee —
MooOuabHhblilt BaHk)

o0ecrieyeHHs 3aIUThl U KOH(UACHIHATEHOCTH HHPOPMALIUU TOCPEICTBOM
mm¢poBanuss u npuMeHeHus: Il B COOTBETCTBUH C YTBEPKICHHBIMH
cragpaptamu ['OCT 28147-89; TOCT 34.10-2012/ TOCT 34.11-2012 u
cepTU(UIIPOBAaHHBIH B
3aKOHO/IaTEIILCTBOM

COOTBETCTBUH c
KC
peaan30BaHO B BHUJIE OTIEIBbHOM KpUnTorpadguyeckoi OHOIMOTEKH W/WIN B

JEWCTBYIOILIUM

Poccuiickoit  Denepanuu. MOXeET OBITH

COCTaBE CHELUATN3UPOBAHHOIO ANNIapPaTHO-IIPOIPAMMHOIO YCTPONCTBA.

- MEXaHW3M JIONOJHHUTEIbHON ayTeHTH(PHUKAIUK Y TIOJIHOMOYEHHOTO
npencrasutens Kamenta npu Bxone B Cucremy «Kiament-bank» n/wnm
IIPY ITOATBEP)KJIECHUU ILIATEKHBIX MOPYYEHUH, niepegaBaeMbelx B baHk 110

Cucreme «Kauent-banky.

- TpuwioXkeHue (mporpaMMHOE — OoOecredeHue),
YTOTHOMOYEHHBIM TpencTaBuTesiM KiimeHTa BO3MOXKHOCTB JIOCTyHa K
"Kauent-bank",

MIPEI0CTABIIAIOIIEE
yciayraMm  Cucrembl nocpeactsoM  MoOHIbHOIO
YCTpOMCTBA 1O/ YIpaBJICHHEM omeparmoHHoi cuctembl Android (Bepcust
4.1 u Beime) nn i10S (Bepcust 10.0 u Bpime). YcranoBka MoOHJIBHOTO
npuioxkenuss «/lanena busHec», npousBOoIUTCA YIIOIHOMOYEHHBIMHU
npencrasutesnaimMu Kimenra camocrositenbHo. [lpunoxenue qoCTymHO AJis
ckaunBaHus B cepBucax Google Play Market u App Store.

- DJIEKTPOHHOE YCTPOMCTBO (MJIAHIIET, CMapT(OH, YMHbIE Yachl U T.II.),
VYnonHomouyeHHoro npejacrasurens Kiimenra, ucnonabs3yemoe i paboThl B
MooOniabHoM npuiokennu «/lasena busuec».

- KoMOMHauusa udp, GopmMupyemas TporpaMMHBIM (BBICBUIAIOTCS B BHJIE
SMS coo0miennii) mimm anmapatHbIM (C TIOMOIIBIO YCTPOWCTB T€HEPAIIUU
OJIHOPA30BBIX MAapoJiel) CIocoOOM, KOTOpas HUCIOJB3YETCS B MEXaHU3ME
MHoro(pakTopHoil ayreHTHPUKALMH.

- ©IWHONWYHBIA ucnomHUTeNnbHbIM opran Kumentra (mis Kiwnentos,
SIBIISTFOIIIAX CSI OPUINYECKUM JIUIIOM)
npennpuauMarensb (s KiaueHrtos,

583071 VHJUBUTyaJIbHBIN
SIBJISIFOLUXCS.  MHIMBUTyaJIbHBIMU
MpeINpUHUMATEIIMU) WK (PU3HUecKoe IHUI0, 3aHUMAIOIIEeCs] YaCTHOU
npaktuko (mis  KiueHToB, ABISIONMXCS  (DU3WYSCKUMH  JIHIIAMH,
3aHUMAIOIIMMHUCS B YCTAHOBJICHHOM 3aKOHOJATEIbCTBOM Poccuiickoi
@denepanuy MOPSAIKE YaCTHOM MPAKTUKOM), KOTOPOMY Ha3Ha4deHa pPOJb
«PykoBoautens» B Cucreme «Kinenr-bank», uMeronmi 1eiCTBYIONUNA
Kurou JII ¢ nmpaBoM noAnucH MiaaTeXHBIX JTOKYMEHTOB. PykoBoautesro
CUCTeMbI INPEJOCTABISAIOTCA PACIIMPEHHBIE IIpaBa MO  YIPABICHUIO
Cucremoii «Knuent-bank», B T.4. 1006aBneHue/yjaieHue COTPYIHUKOB,
co3laHue/yIaleHue yYeTHBIX 3anuceil coTpynHukoB B Cucreme «KiineHt-

bank», HazHaueHne AamuHucrparopa Cucremsl «Kinuenr-bank».

- DJIGKTPOHHAs TOAIHWCH, CO3JaHHAas mocpeacTBoM Kimoua cepBepHoii
MOIMHCH.

- CepBHC, KOTOpbI mpenocrasisgercs KimeHTaMm, MOAKIIOYEHHBIM K
Cucreme IIyTeEM  NPENOCTaBICHUs JOCTyna K
«/lanena busHec» YNOJIHOMOYECHHBIM

«Kauent-bank»
MoOnIbHOMY NPHJIOKEHHIO
npeacraButensim Kinuenra.



CepBuc nposepku
KOHTPAreHTOB
Nuauxkarop

Ceprudukar kiwya
npoBepku I (zasee -
Ceprudukar)

Cucrema «Kiiuenr-
baunk» («iBank 2»)
(nanee — Cucrema
«Kauent-bank»)

Cpok gelicTBHS KJIO4Ya
nposepkn 11

Cropona(-b1)

Cuer

Tapugsl

Y1oJ1HOMOYEeHHBINH
NnpeacTaBUTe/ b
Kaunenra

- CCPBUC, Hpe,Z[HaSHa‘-IeHHHﬁ AJId TPOBCPKH HAJACKHOCTH KOHTPArCHTOB 110
CBCACHUAM U3 OTKPBITBIX HCTOYHHUKOB.

- JIOKyMeHT Ha OyMa)XHOM HocuTesne, BblJaHHbIH bBankom u
MOATBEpKIAOMK npuHaaiexkHocTh Kioua nposepku Il Bnagenbiry
ceprudukara kmoua npoepku OII. CepTuuKAT CONEPKUT: PEKBUIUTHI
Kanenra; uadpopmanuro 06 YnonnomoueHHOM nipenctaButene Kimenra;
HAUMEHOBAHHE  WCIOJB3YEeMOTO  KPHUMNTOrpauyeckoro CpeiacTBa ¢
MIPE/ICTABICHHBIM B IecTHaAnaTepuunoM Bujae Kiarwouom nposepkm 11
YnonaomoueHHoro npeacraButens KimeHTa; naTel Hayana U OKOHYAHMS
nevictus Kurwoua nposepku JII; noanuchk Binanensua Ceprudukara B
COOTBETCTBUH C TOJHOMOYMSAMH COTpyaHUKa/ipeacTaButesiss KiueHra,
YKa3aHHBIMH B KapTouke ¢ oOpa3lamMu MOJNUCEeH W OTTUCKA MeYaTd WU
noBepeHHocTH. CepTUdUKAT 3aBepACTCS TMOANKUCHIO PYKOBOAMUTENIS U
oTTUCKOM medatu KimenTa (mpu Hanu4uMu), a TakXKe YIMOJTHOMOYECHHBIMHU
corpyanukamMu u nedatbio Banka ([Ipuioxenue Ne 2 Kk HacTOSIIEMY
Horoopy  JIbO).  Ceprudukar Kauentom

CaMOCTOSITENIHO 110 OKOHYaHUU npouenypsl reHepaunu Kiaroua 11,

pacrnedarbiBaeTCs

- COBOKYITHOCTh MPOrPaMMHO-AIIapaTHbIX CPEJICTB, BKIOYANOMas B cels
CEpBEpHYIO 4YacThb (CepBep), YCTAaHOBICHHYIO Ha Tepputopuu banka, u
KITUEHTCKYIO (KTHMEHTCKU  MOJyNb), YCTAHOBJIICHHYIO  WIIU
3arpy’kKaeMyro Ha  KOMIIBIOTED Kinenra n COTJIACOBAHHO

qaCTb

sKkcIuTyaTupyemMblx Kimentom 1 BaHkoM B COOTBETCTBYIOIIMX YacTsX, a
TaK)K€ OPTaHU3AIMOHHBIX MEPONPUITHH, TPOoBOAUMBIX KiueHTOoM 1
bankom, c¢ uenbto mnpenocraBieHus KimeHTy yciyr ynajseHHOro
oOciyxuBaHusi 6aHKOBCKUX cuyeToB. Cucrema «KiumenT-Bank» sBisercs

SJICKTPOHHBIM CPCACTBOM ILJIATCHKA.

- CpoK, B TeueHue kotoporo aenctsyer Kuawu mposepkm III. Cpoxk
nercreus Kmrowa JII pasen cpoky neiictBus Kioua mposepkm III,
ycraHaBiuBaeMoro bankom u ykassiBaemoro B Ceprudukare.

- bank nwm KJII/ICHT, BMECTEC HJIM OTACIIBHO MMCHYCMbBIC COOTBECTCTBCHHO
«CtopoHay, «CTOpOHBD.

- PAaCUETHBIM CYET B COOTBETCTBYIOLIEH BAIIOTE, OTKphIBacMblii BaHkoMm
Kanenty Ha ocHOoBaHMM 3asiBlIeHHsI Ha OTKpbITHE OaHKOBCKOIO cueTa B
Bamtore Poccuiickoit ®enepaunn wnm  3asBIE€HHE Ha  OTKPBITHE
0aHKOBCKOTO0 cueTa B MHOCTPAHHOH BalioTe (COCTaBIEHHOrO MO (opme,
yTBepxkIeHHOH BaHkom).

- yCcTaHOBJIIEHHble =~ BaHKOM  KOMHCCHOHHBIE
OTpeeNoNie pa3Mep IUIaThl 3a OKasbiBaeMble KimeHTam OaHKOBCKHE
ycayru. Tapugsbl
rJ106ambHOM

BO3HArpaxxJacHus,

pasMemieHbl Ha oduiuanbHoM caiite baHka B
Wurepuer mo azapecy Wwww.dalenabank.ru w
nH(popMalMoHHBIX cTeHAax banka no mecty obcnyxxuBanusa Kimenra.

CETH

- 970 160 AoKHOCTHOE Jno KiMeHTa — ropuanyeckoro Jimua, KoTopoe B
COOTBETCTBUM C YUpeAMTEIbHBIMM JokyMeHTamu KimeHTa Bopase

neiicTBoBaTh 0€3 JOBEPEHHOCTH, OO moipkHOcTHOe nuio KiameHra —


http://www.dalenabank.ru/

YcrpoiicTBO XpaHeHus
kiroueit 11
(anmapaTHbIi
KPHUIITONPOBAaiiaep)

DJIEKTPOHHASI KOIUA
AOKYMEHTAa

DJIEKTPOHHAA MOANUCH
(nanee - I1I)

JIEKTPOHHOE CPeCTBO
nJiaTexa

JIEKTPOHHbII
AOKYMeHT (pasee — J]1)

IP-duabTpanus

IOPUANYECKOTO JIUIA, HHIUBUIYATHHOTO MPEANPUHUMATENS, (PHU3UIECKOTO
JIMIIa, 3aHUMAIOIIEeCs B YCTAaHOBJIEHHOM 3aKOHOJATENbCTBOM Poccuiickoit
denepanyu NOPsAKE YaCTHOM MPAKTUKON, KOTOPOE BIIPaBe JICMCTBOBATh OT
uMeHu KimeHTa Ha OCHOBaHHMM JIOBEpEHHOCTH, JMOO HHOE JIUIIO,
ynosiHoMo4eHHOe KUIMeHTOM — IOpUINYECKUM JIMLOM, UHAUBUAYATbHBIM
MpeANpUHUMATEIIEM, GU3MYECKUM  JTUIOM,  3aHUMAIOIIMMCS B
YCTaHOBJICHHOM 3aKoHozaarenbcTBOM Poccuiickont ®Penepanuu Hopsake

YACTHOU MPAKTUKOMU, B CHITY TTOJIHOMOYHSI, 0(DOPMIIEHHOTO JOBEPEHHOCTHIO.

- anmnapaTHO-NPOrpaMMHOE YCTPOMCTBO, COJIEPIKAIEE MUKPOKOHTPOJLIED C
ceprudpunupoBannoit ®Chb P® kpunrtorpaduyeckoll CHCTEMOW 3allUuThI
nHpopmanuu.

- Hn300pakeHHWE OPUTHHAIBHOTO JOKYMEHTa Ha OyMa)KHOM HOCHUTEIE,
MOJIy4YEeHHOE MYTEeM CKAaHWPOBAHUS 4Yepe3 YCTPOMCTBA, MOACP>KUBAIOIINE
JMaHHBIe (YHKIUU, W COXpaHCHHOE B BHUic (aiiyia. DJIeKTpOHHAS KOIHS
JIOKyMeHTa mnepenaercss B BaHk B Buie NPWIOKEHUS K DIEKTPOHHOMY

JOKYMEHTY.

- UHpOpMaLUs B AJIEKTPOHHOU (Gopme, KOTopasi MPHUCOSTUHEHA K JIPYTOH
uHpopManu B 3JEKTPOHHON ¢dopme (IMoamUchiBaeMOil HWHGOpPMAIUU) U
KOTOpasi MCHOJb3yeTcs [UIsl OIpeldeeHHs JuIa,
unpopmanuto. I sBrusercs anasorom ¢Guznueckoi (COOCTBEHHOPYUHON)

IIOANMMNCBIBAOMICTO

MOJAMUCH M 00NafaeT ABYMS OCHOBHBIMH CBOWCTBAaMHU: BOCIPOM3BOAMMA
TOJIBKO OJHHUM JIMIIOM; HEPA3pPBIBHO CBs3aHa C KOHKPETHBIM I/l ¥ TOJIBKO C
HuMm. CpenctBa III, Bxomsmume B coctaB Cucrembl «Kiment-bBanky,
peanu3yroT anroputMel popmupoBanus I u e€ mpoBepku B COOTBETCTBUU
co craugaptamu ['OCT 34.10-2012/ TOCT 34.11-2012. Komuuectso I,
HeoOxomumoe s I/, ompenensercs UCXols U3 KOIMYECTBA MOJMUCEN B
KapTouke ¢ oOpasmamu moamuced M oTTucka meuatd KimeHTa, a ux
couetanue, ucxoas u3 CormameHuss O COYETAaHUM COOCTBEHHOPYYHBIX
MOAMMCEN UL, HAJEICHHBIX MPABOM IOJNUCH JOKYMEHTOB, COAEPKALIUX
pacniopsbkenus: Kimenra.

- cpeactBo W (wim) cnocoO, mo3Bossrone KiMeHTy CcOCTaBisTh,
YIOCTOBEPATh W MEpenaBaTb pPaCHOPsKEHUs B LENAX OCYLUECTBICHUSA
NEepeBoOJia JCHEKHBIX CPCIACTB B paMKaX IMMPHUMEHACMBIX (bOpM OE3HAIIMYHBIX
pacueToB C HCIIOJB30BAaHHEM HH(POPMAITMOHHO-KOMMYHUKAIIMOHHBIX
TEXHOJIOTHH, AJIEKTPOHHBIX HOCHTeNel wuH(OpMaluU, a TakKe HHBIX

TCEXHUYCCKUX yCTpOﬁCTB.

- JIOKYMEHT, B KOTOpOM WUH(OpMaIlMs TMpeACTaBlIeHa B DJIEKTPOHHO-
1 poBoit hopme, 3aBepeHHBIN dJEKTPOHHOU MOAMKUCHIO, TTOATOTOBICHHBIN
¢ TOMOIIBI0 TporpaMMHoro obecniedeHus Cucrembl «KitueHT-0aHK).

- OrpaHUYEHHE BO3MOKHOCTH nojakiatoueHuss Kk Cucreme «Kiuenr-bank»
yepe3 TII00aIbHYI0 ceTh MIHTEpHeT.

B Cucreme «KimneHnT-bank» uMeIoTcs CleayroNre KaHaabl IpueMa/iepeiaun TaHHbIX



OcnoBuoii: Internet-bankuar — On-line Bepcus Cucrembl «Kiament-Bank», pabota ¢ KoTOpoit
OCYIIECTBIISICTCS B TII00ATBbHON ceTH MIHTEpHET ¢ HCIIOIb30BaHNEM 0€3011acCHOTO COCANHEHHUS;
HNudopmannonnsiii: «SMS-Bankuur» — nH)OpMaIIMOHHO-OITOBECTUTENILHBIA KaHAJ, TPeIHA3HAUYCHHBIN
st yBenomiienuss KinneHToB o coObitusix, npoucxosamux B Cucreme «KamenT-bank» nocpeactsom
paccbuiku SMS-coo0rieHunii Ha cotoBbie Tenedonbl u/uau E-mail coobiieHust Ha COOTBETCTBYIONIUE €-
mail agpeca.

B 3aBucumoctu ot Hactpoek Cucrembl «KimeHT-BaHk», TeXHWYECKH BO3MOXXHO KaK COBMECTHOE
ucnonb3oBanue KiMeHTOM 1ByX KaHajoOB Npuema/Tiepeadd JaHHBIX, TaK W HCIOJIB30BAHUE TOJBKO
onHOro M3 KaHanoB. Ilpu 3ToM B KadecTBE €IMHCTBEHHOrO KaHalla MpUeMa-Tepeadd JaHHBIX MOXKET
UCIIONIb30BAaThCS  TOJNIBKO OCHOBHOW. lcmomp3oBaHme WH(POPMAIMOHHOTO KaHala B  KadecTBe
SIMHCTBEHHOTO KaHaja IpHeMa-Tiepefadd JaHHBIX TEXHHYECKHM HEBO3MOXKHO. BpiOop kaHama

npreMa/TiepeIauu TaHHbIX ocymiecTBisieTcs KiueHToM myrem mogadu 3asiBJIeHUsI.

2.  OBILIME INIOJOXEHMUSA

2.1. Hacrosmuii {orosop JIBO sBasieTcss J0roBOpoM MpUCOCTHHEHUS.
2.2. OnybmukoBanue Jlorosopa /IBO Ha odunmansHoM caiite banka B riobansHOM cet MHTEpHET 110

anpecy www.dalenabank.ru  sBusiercst myOnmMuHBIM - TpeaiokeHueM  (odeproi)  banka,

a/IpECOBAHHBIM OPUIANYECKUM JIMIAM, WHIAMBHUIYAIbHBIM NpPEANPUHUMATENIM M (U3NYECKUM
JMIaM, 3aHUMAOIIMMCS B YCTAaHOBJIEHHOM 3aKOHOJATeNbCTBOM Poccuiickoit denepannei nopsake
YaCTHOM NpPaKTHKOMH, 3aKkimounTs Jlorosop JIbO Ha nmpearaeMbix ycIoBUSIX B COOTBETCTBUU CO CT.
428 I'paxxnanckoro konekca Poccuiickoit denepanun.

2.3. 3axmouenue ¢ Knmentom J[loroBopa [IBO ocymiecTBiseTcss MyTeM NPUCOEIMHEHUs (aKlernTa)
Knuenra kx ycnosusim Jloroopa /IbO Ha ocHOBaHMM COOCTBEHHOPYYHO MoanucaHHoro Kimenrom
3asBneHus, IpeI0CcTaBisieMoro Ha OymaxkHoMm Hocutene. Jlorosop JIBO cuuTaeTcst 3aKIF0YEHHBIM C

Jathl, ykazaHHou bankom B 3asiBiieHuu B pazzaene «OTmeTkn bankay.

3.  MNPEJIMET JOTOBOPA

3.1. bamk ocymectisier obcimyxuBanne CueroB Knuenta B banke ¢ ucmnoms3oBanneM CHCTEMBI
«Knuent-bank» Ha ycnoBHsX, NpeaycMOTpeHHBIX HacTosiuuM JloroBopom JIbO, a Kiument

OIIa4YMuBacCT YCIIYI' banka corimacHo TapI/I(I)aM.

4. COI'JTAILIEHHMSA CTOPOH

4.1. Croponsl mpu3HAIOT, yTo ucnonb3dyemoe B Cucreme «Kmuent-bank» KC, nocrarouHo ajis 3amuThl
uH(pOpMAIMM OT HECAaHKIIMOHUPOBAHHOTO JOCTYIA, MOATBEPKIACHHS MOIJIMHHOCTH U aBTOPCTBA

3/1, a Takke pazdopa KOH(MIMKTHBIX CUTYalUH.


http://www.dalenabank.ru/

4.2,

4.3.

4.4,

4.5.

4.6.

4.7.

4.38.

4.9.

4.10.

CTOpOHBI MPU3HAIOT, YTO TPHU Mpou3BOIbLHOM u3MeHeHuu DI, 3aBepenHoro OII, D11 cranoButcs
HEKOPPEKTHOM, TO ecTh IpoBepka DI naet oTpuuatenbHbIi pe3ybTarT.

Cropossl npu3HawT, uyto nogaenka Ol YmomHomoueHHoro mnpexacraButens KinueHra, To ecTb
coznanue koppektHon OII DJ[ or wumenu VYmnomHomoueHHoro mnpencraButens Komenra,
HEBO3MOXKHA 0e3 Toy4eHus JocTyna K ero Kimouy OI1.

CTOpOHBI MPHU3HAIOT, YTO MCIOJIb30BAaHUE YCTPOMCTB XpaHeHus kimouderd Ol (ammapaTHbIX
KPHUIITOIIPOBAIEPOB) obecrieunBaeT  TapaHTHPYEMYIO 3amuty  Kimroueit OIl ot
HECaHKIIMOHUPOBAHHOTO JAOCTYIA K HH(OPMAIINH, PacIoIararomencss Ha HUX.

Croponsl npusHatot, 9to DJ], 3aBepeHHBIE HEOOXOMUMBIM KoudecTBOM DIl YTIOTHOMOYEHHBIX
npeacraButenel KiueHTa, FOpUIMYECKH SKBUBAJICHTHBI COOTBETCTBYIOLIMM JOKYMEHTAM Ha
OyMa)XHOM HOCHTENe, MoAmucaHHbM KimeHToM W uMmerommMm OTTHCK neudatd Komenra (mpu
HaJIMYUM), OOJIaJaloT IOPUAMYECKON CUJIOW M TMOATBEPKAAIOT HAJIWYUE IPABOBBIX OTHOLIECHUI
Mexnay Croponamu. D/ 6e3 HeoOxomumoro koiudectBa DI YHomHOMOUYEHHBIX MpeicTaBUTENCH
KineHnrta He UMEIOT FOpPUAMYECKON CUiibl, BaHKOM HE paccMaTpUBAIOTCA U HE UCIIOIHSIOTCA.
Croponsl npusHarT, uto I/ ¢ DIl YnonnomoueHHbIX npeacraButenel Knmenra, co3naBaembie
Cuctemoit «Knuent-banky», SBISIOTCA TOKa3aTEIbHBIM MATEPUAJIOM Il PEIICHHS] CIOPHBIX
BOIIPOCOB B COOTBETCTBUHU C paznenom 15 wHacrosimero [orosopa JIBO. 3/, He umeromme
HeoOxoaumoro konudecta DI, mpu HAMMYUU CHOPHBIX BOMPOCOB, HE SBISIOTCS JOKA3aTEIbHBIM
MaTepHUaIOM.

Croponsl mpuzHatoT, uro Kirou mnposepku Ol YnonHomoueHHoro mnpezacrasurens Kiuenra,
yYKa3aHHBIM B 3aBEPEHHOM MOJANMUCHI0 PYKOBOJIUTENS M OTTUCKOM reuatu Kiuenrta (mpu HaJIM4Yuu)
Ceptudukare, npuHaanexut Kienry.

Croponsl npusHatoT, uro Kimtou mnpoepku CII YmonnomouyeHHoro mnpexacrasutens Kiuenra,
yKa3aHHBIM B 3asBJICHUU Ha BBINTYCK cepTU(UKaTa Kiouya MpoBepku cepBepHoit OII, koTopoe
3aBepeHo DI Bnagensia Kintoua nposepku CII, mpunagnexut Knuenrty.

CTOpOHBI MPU3HAIOT B KAYECTBE €IMHON IIKabl BpeMeHu mpH padote ¢ Cucremoit «Knuent-bank»
MockoBckoe mnosicHoe Bpemsi. KOHTpONbHBIM SIBIIETCS BpEMs CHUCTEMHBIX YacOB alMapaTHBIX
cpencts banka.

CtOopoHBI NpU3HAKOT, YTO baHK MpOM3BOAWT NepBOHavYaNnbHYyH perucrpaunnio Kimmenra B Cucreme
«Knuent-baHk» TOJIBKO MpHU ycioBuHM opranusanuu KioueHtom pabodero mecra Jjisi yCTaHOBKH
Cucrembl «KnueHnt-bank» B COOTBETCTBUH ¢ TexHUYEeCKHMMH TpeOOBaHHMSIMH (IJIsi OpraHU3alluu
pabotel Kimmenra B Cucreme «Knment-banky»), KoTopble pa3MelieHbl Ha OQUIIMAIBHOM caiiTe

banka B rio6anpHOi cetn MuTepHer mo aapecy www.dalenabank.ru u mpemocraBinenust B bank

BCEX HaAJexamuMm o0pa3oM O(OpPMIIEHHBIX JOKYMEHTOB, yKa3aHHBIX B HacTosimeM J[loroBope

JBO, B TeueHue 0AHOTo paboyero HS C MOMEHTA UX MPEI0CTaBICHHUS.


http://www.dalenabank.ru/

5.1.

5.2.

5.3.

5.4.
5.5.

5.6.

5.7.

5.8.

TexHuueckue TpeOOBaHUS SBISIOTCS O0SI3aTENBHBIMU K UCHOTHEHHIO KimeHTOM, W MOTYT OBITh
u3MeHeHbl baHKOM B OJJHOCTOPOHHEM MOpSIKE MPH COOTBETCTBYIOIIEM W3MEHEHUU TPeOOBAaHMIA,

MMPEABABIACMBIX paBpa6OT‘II/IKOM JaHHOT'O ITPpOrpaMMHOI 0 obecrieyeHus..

ITPABA U OBA3AHHOCTHU BAHKA

bank 00s3aH npenoctaBiaTh KiueHTy HeoOXxoaumble pexkoMmeHnanuu s pabotel ¢ Cucremoit
«Knuent-baHk».

bank o0s3an  mepegare Kiumenty KC wu  cooTBeTcTByromuii  QGopmynsip Ha  CpPEACTBO
Kpunrorpadguueckor 3amuThl UHGOpMauuu s pabotel B Cucreme «Knment-banky». ®akt
nepenaun ¢ukcupyercss AKToM nepeaauu kpumnrorpadpuueckux cpeacts (KC), mpumensiemMbix B

Cucreme «Kiuenr-bank» («iBank2y) (Ilpunoxenue Ne 3 k Hacrosiemy Jlorosopy J150).

bank 00s3an no TpeboBanuto Kimmenra GmokupoBars B Cucreme «KnmeHT-baHK» CymiecTByromnme
aKTHUBHBIE U 3apeructpupoBarh HoBble Kitouu npoBepku OII YoaHOMOUEHHBIX NpeacTaBUTENen
Knuenra.

bank 00s13aH XpaHUTh apXuB Bcex D/, MoaydeHHbIX WK OTHpaBieHHbIX KilneHTy, B TeueHnue 5 ner.
bank mMeeT mpaBo B OJHOCTOPOHHEM mopsijake u3MeHsTh Hactosuwmii Jlorosop AbO u Tapudsr,
yBenoMuB KiimeHToB 00 u3MeHeHuM He mo3nHee, yeM 3a 10 (mecsTh) KaleHAapHBIX AHEH 10
BHECEHHUSI U3MEHEHUH, IyTeM pa3MelleHus nH(OpMaluK Ha CTEH/1aX B ONEepallMOHHbIX 3ajax baHka
U ero JONOJHUTENbHBIX oducax, ¢ ucnoabzoBaHueM Cuctemsl «KnmeHT-baHk», a Takxke myreMm

pasmernenuss wHopMarmu Ha caiite banmka (www.dalenabank.ru). JleficTByromias pemakiius

Hacrosimiero Jlorosopa JIBO u Tapudor pasmemarorcs Ha odunuanbHOM caiite banka B cetu

UHTEPHET 1o axpecy Www.dalenabank.ru.

bank o0s3yercs B mepuoj aedctBus Hactosmero Jlorosopa JABO mpenoctaBnsate Kinenty 6e3
JIOTIOJTHUTEIHONW TIIaThl KOHCYJIbTAllMU 10 AJAMHHHCTPHUPOBAHUIO M 3Kcrulyatauuu CUCTEMbI
«KnuenT-baHk».

bank umeer mpaBo momensath KC. B stom cnyuae bank, He mo3nnee, uem 3a 10 (mecsTs)
KaJIeHJapHBIX JTHEH 1o MoMeHTa mepexona Ha HoBoe KC, o0s3an yBenomuth Knmenra o6 stom
yTeM pa3MellleHus: HHpopMalui Ha cTeHaax B banke, n/mim Ha caiite banka B riio6ansHOM ceTn

Wurepuer mo ampecy Www.dalenabank.ru, w/unn uapopmaimonasiM cooOrienuem mo Cucreme

«Knuent-banky, u npenoctaBuTh KireHTy HOBOE MporpaMMHOE 00eCTieueHHUE.

bank BnpaBe oTkazate KinneHTy B mpuemMe OT HEro pachopsbKEHUW Ha MPOBEACHHE ONepaluil mo
Cuety, nognucanueix JOI1 B neHp HanpaBieHuss KilMeHTy COOTBETCTBYIOIIETO MPEAYIPEXKICHUS B
nucbMeHHOW (opme (B Tom umcine mo Cucreme «Knuenr-bank»), B ciydae BBISBICHUS
COMHUTCIIbHBIX onepaunﬁ NI HCOGLI‘IHBIX CACJIOK, COOTBCTCTBYIOIIUX KPUTCPUAM COMHUTCIIBHBIX

onepaum‘/'l I HEOOBIYHBIX CACIOK B COOTBETCTBHMHM C aKTaMHU banka Poccun u BHYTPCHHUMH


http://www.dalenabank.ru/
http://www.dalenabank.ru/
http://www.dalenabank.ru/

5.9.

5.10.

5.11.

5.12.

5.13.

nokymentamu banka. [lpu stom KnueHT BhpaBe NmpefocTaBliATh pacloOpsiKEHUE HA MPOBEICHHE
onepanuii mo CueTy TOJIbKO Ha OyMa)kHOM HOCHUTEE.

baHk BIpaBe NPUOCTAHABIMBATH HMCIOJHEHHE pPACHOPSKEHMM Ha IPOBEACHHE Ollepauuid 1o
OaHkoBCKOMY cueTy, noanucanubix Oll, nocrynusmux yepe3 Cucremy «Kinenr-banky, B ciiydae
BO3HUKHOBeHUs Yy banka mnoxpo3penuit o kommpomeraiuu Kiroueit OII, no MomeHta
npenocrasieHuss KnueHToMm Beex 3amparirBaeMblx baHKoM TOKyMEHTOB W/Wiu HH(OpMALIUK.

bank BnpaBe 3ampammBaTh OT KimeHta mnro0ble JOKYMEHTBI, CBEICHHS, HEOOXOIUMBIE IS
IIPOBEPKU COOTBETCTBMsI IpoBoAMMbIX o Cuery KimeHTa onepauuii HOpMaMm A€MCTBYIOLIETO
3aKoHOJaTensCcTBA Poccuiickoit  @Denmepammu, a Takke Uit 00ECHCUEHHUs COOJIIOJICHUS
JefcTByoLIero 3akoHoaarenscta Poccuiickoit denepanuu camum bankowm.

bank BmpaBe mnpuocrtaHaBnuBaTh oOciyxuBaHue Kmuenta no Cucreme «Knuent-bank» 1o
CJIELYIOIIM OCHOBAHUSM:

HecoOmoaenue Kiuentom TpeboBanmii k obmeny DOJ[ u obecrneueHuto uHGOPMAIMOHHON
OezonmacHocTH Tpu  obmeHe OJI, TPEAYCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOAATEIbCTBOM
Poccuiickoit deneparuu u nHacrosimum Jlorosopom JIBO;

B Clly4asX YCTAHOBJICHHS BO3MOXHOCTH HapyuieHusi OezomacHoctu Cucrembl «Knuent-banky,
Hanuuus y banka uHpOpMai 0 BOZMOKHBIX MOMBITKAX HECAHKIIMOHUPOBAHHOTO MCIOJIb30BAHUS
WM TOBPEXIEHUS NporpaMMHo-anmapaTHeix cpeactB Cucrembsl «Knunent-bank» u cucrem
TEJIEKOMMYHUKALIHIA;

B CcllyyasiXx BO3HUKHOBEHHUs paszHoriacuii CtopoH B cBsizu ¢ ooMeHoMm JJ] mo Cucreme «KnueHt-
banky, a TakKe B MHBIX CIIy4asiX BOSHUKHOBEHHS CIIOPHBIX CUTYaIlU, CBSI3aHHBIX C dKCIUTyaTaluen
Cuctembl «KnueHnT-banky.

Ha mnepuwon mnpuocranoBinenus obOcuyxuBanus Kmumenta mno Cucreme «Knuent-bank» mo
nHunuatuse banka, cornacho m. 5.11:

aboHeHTCKas 1uiara 3a oociyxuBanue mo Cucreme «Knuent-bank» bankom He B3umaercs;

0o0MeH okyMeHTaMu Mex Ty CTOpOHAMU BO3MOKEH Ha OyMa)KHBIX HOCHUTEIISX ;

MPUOCTAHOBIICHUE MOXKET OCYIIECTBISITHCSI HA HEOTPAHUYCHHBIN CPOK.

bank BnpaBe mnpuocraHaBiauBath mpueM oT Kimenta 3J[, comepkammx pacnopsskeHHE O
COBEPILECHUH PACXOJHBIX omnepauuid no cyeram KiueHrta, B ciiydae ecid y baHka BO3HHMKalOT
MOJIO3PEHMSI, YTO OIlepalusi COBEpIIAeTCSl B LENAX Jeraiu3alud (OTMbIBaHUS) JI0XOJOB,
MOJIYYCHHBIX TIPECTYIHBIM IIyTeM, WId (UHAHCHPOBAHUS TEpPpOpH3Ma, a TaKXKe B Cclydae
HenpeacTaBieHus KIMeHToM B yCTaHOBIEHHBIA CPOK CBEICHHH, TOKYMEHTOB, HEOOXOIUMBIX IS
ucrnionHeHus: bankom TtpeOoBanuii ®PenepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O
MPOTUBOJICUCTBUM JIETATU3aLUU (OTMBIBAaHUIO) JOXOJOB, MOJYYEHHBIX MPECTYHNHBIM MYyTEM, U

(UHAHCHPOBAHHIO TEPPOPHIMAY.



5.14.

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

IIpuocTaHoBIIEHHE MOXET OCYLIECTBIATHCSA HA  HEOrpaHWYeHHBIM cpok. Ha mepuop
npuoctaHoBieHuss npuemMa ot Kimenta 3/, comepxkamux pacrnopsskeHUE O COBEPIICHUHU
pacxoaHbIX ornepanuii no cueram Kimenra, oOMeH qokymentamu Mexay CTOpoHaMu BO3MOXKEH Ha
OyMa)KHBIX HOCUTEJISX.

Bank o0s3aH obecnieunTh MPUOCTAHOBICHHE pacchulku SMS-coobmenuit Knuenty, comepxammx
CBEJICHUS O MPUHATUU K UCTIOJHeHUIO DJ] 1 mHOM 3amuiaeMoi nHdopManuu, U ucnojnenue D1,
ornpaBieHHbIX KinenTtoMm B bank Ha ocHOBaHMM COOOIIEHUHN (KOJOB), OTIPABJICHHBIX C HOMEpa
tenedona, ykazaHHoro KimenTtom, B cinydae ecnu baHKy cTaso HW3BECTHO O MpHU3HAKaX,
YKa3bIBAIOLIUX HAa U3MEHEHHUE:

- monydarenss uWH(GOpMallUM, HampaBlieHHOW baHkoM u wHCmoOnb3yeMol mHpu ayTeHTU(PHUKAIUU
Knnenra;

- OTmpaBuTeNsl cOOOIIeHM (KOJ0B) ¢ HOMepa TenedoHa, ykazaHHOTO KimmeHToMm, Ha OCHOBaHUU
KOTOPBIX OCYIIECTBIISIETCS UcTiOJIHeHHE D /1.

K yka3aHHBIM MpH3HAKaM MOXET ObIThb OTHeceHa HHGpopmaius o 3ameHe SIM-kaptel Knuenra,

MMpCKpallCHUH O6CJ'Iy>KI/IBaHI/I$I, CMCHC HOMCpa Teﬂe(l)OHa, YKa3aHHOTI'O Kinnenrom n Impodvce.

ITPABA U OBA3AHHOCTHU KJIMEHTA

Jus sxermyataruu Cuctemsl «Knnent-bank» Knuent o6s3an nonyuuts B banke KC.

Knuenrt o6s3yetcst ucnonb3oBath npenocraBienHoe KC tonpko B Cucreme «Knuent-bank», 6e3
IpaBa UX MPOAAXKHU WIK Nepeaun KaKuM-JIN00 JPyTUM CIocOOOM TPEThUM JIUIIaM.

Knuent o0s3aH obecrnieunBaTh COXPAHHOCTh U LIEJIOCTHOCTh MPOTrpaMMHOI0 Komriekca CucTeMbl
«Knuent-bank», Bkmoyas KC, coxpaHsaTh KOHQHUAEHIMAIBLHOCTh W MOATUMHHOCTH Kitoueit OI1
YnonHoMoueHHBIX NpeAcTaBureneii Knuenra.

Knuent o0s3aH  He3aMeUIMTENBHO Cco00marh baHky /r00BIM  JOCTYIHBIM CIIOCOOOM 00
OoOHapyXeHHH TIOMBITKM HECaHKIMOHMpoBaHHOrO noctyna K Cucreme «Knuent-bank» w/unu
daxrax Komnpomeranuu xiroueit I11.

Knuent o0s3aH B cimyudae mpekpamieHus ucnoib3oBanuss KC w/mmu Cucrembl «KineHnt-bank»
YHUUYTOXUTH Nporpammuoe obecneuenne Cuctemsl «Knnent-bank» n/mnn KC. KnueHT npusHaer,
YTO MOCJIE€ OTKIIIOUEHUS! OT CUCTeMbl, baHK CHUMaeT ¢ ce0si OTBETCTBEHHOCTh 3a HECBOEBPEMEHHO
YHUYTOKEHHOE (He yHHuTokeHHOoe) KimeHTom mporpammHoe obecneueHue Cucremsl «KmneHT-
Bbank» n/unn KC, He3aBUCUMO OT (paKTHUECKOTO0 YHHUTOXKEHHUS.

Kmuent o6s3an 3anonasate D) B Cucreme «KnmeHT-baHk» B COOTBETCTBHU C JIEHCTBYIOIIUM
[Tonoxxenuem banka Poccum ot 19.06.2012 Ne 383-I1 «O mpaBwiax OCyIIECTBICHUS NEPEBOJA
JEHEXKHBIX CPENICTBY.

Knuent o0s3aH, mo 3ampocy (TpeboBaHuio) baHka, HCIONB30BaTh MEXaHU3M JOMOIHUTEIBHOTO

MOATBEPXKJCHUS (MHOTOo(akTOpHas ayTeHTHU(UKAIUA) TUIATSKHBIX MOpydeHUH. MexaHusm
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MHOTO(AKTOPHOW ayTeHTU(UKAIMA B OTHOLICHWHM IUIATEKHBIX TMOPYYEHUH  MOJKIIIOYACTCS
KineHty aBTOMaTH4ECKU.

KnuenTt o0si3aH XpaHUTh B CEKpeTe W HE NepenaBaTh TPEThUM JIHMIIAM IapOjId M HOCUTENIU C
Kirouamu OI1 YnonnomodeHHsix npencraButeneid Kinuenra, ucnons3zyemsix B Cucreme «KineHt-
bank».

Knuent o6s3an o tpeboBanuto banka crernepupoBaTh HOBbIe Kiroum DI u 3apeructpupoBaTh B
banke cootBeTcTBYIOMME UM HOBBIe Kimtoun nposepku Il1.

Knuent, nocie noiayyeHus: yBeIOMIIEHHS B CBA3M C YCIOBUSIMH, yKa3aHHbIMM B II. 5.7 JloroBopa
JBO, 00s13an BeIMoHUTH TpeOoBanue banka o 3amene KC.

KnueHnt o00s3yercs HeMeJIeHHO CcOooOUIMTh B MHCbMEHHOM BHAe B bank 00 ytpare
KOH(UICHIIMATBHOCTA OJIOKUPOBOYHOTO CJIOBA.

Knuent nmeer npaBo TpeboBath oT baHka nmpenocTaBiIeHns OPUTHHAIIOB IIATEXHBIX TOPYUYCHUN C
UCTIOJTHEHUEM Ha CIIeYIOINI pabovnii IeHb TOCIIe THS IPOBEIeHUs oneparuu bankom.

KiineHT umeeT npaBo 1o cBOEMY yCMOTPEHHUIO TeHepupoBaTh HOBble Kittoun JI1 u peructpupoBars
B banke HoBble Kimtoun nposepku OI1.

KnuenT umeer npaso 610kupoBath Bee win otaenbHble Kimoun nposepku O11 B Cucreme «Kiunenr-
bank» B cooTBeTcTBHM € pazaenom 17 nacrosimero Jlorosopa JIBO.

Knuent o6s3an mpousBectu omnaty yciayr banka B cooTBercTBuUM ¢ Tapudamu U TOPSIKOM,
U3JI0KEeHHBIM B HacToseM [Jorosope J1bO.

Knuent o06s3aH oOecneunTh HajduuMe Ha e€ro cyerax B baHke CyMM JI€HEXHBIX CpENCTB,
HEOoOXOIUMBIX JUIsl ciucaHusi bankoM cymM 1o oruiare yciyr baHka B COOTBETCTBHM C YCIOBUSIMU
Hactosmero Jlorosopa J1IbO u Tapudamu.

B cnydae yTpaThl 3ME€KTPOHHOTO CpelCTBa IjaTeka W (WJIHM) €ro HCIOJIb30BaHUS 0e3 coriacus
Knuenrta, KnueHTt 00s3aH HalpaBUTh COOTBETCTBYIOIIEE yBeomiieHne banky B cBoOoaHOM hopme
He3aMeJUINTENbHO Mocie oOHapyXeHHs (akTa yTpaThl 3JEKTPOHHOTO CpeJICTBA IiaTeka U (WIIn)
€ro ucrnoib3oBaHus 0e3 cornacus Kimenta, HO He Mo3/1Hee JTHs, CIEAYIOIIErO 3a JHEM MOIYy4eHUs
oT baHka yBeJOMIIEHHS O COBEPLIEHHOM OIIEepaliH.

Ho mpucoenunenus k Jlorosopy JbO, KnueHT 00s3aH 03HAKOMHUTHCS M COOJIOMATH TMOPSIOK
WCTIOJIb30BaHMS AJIEKTPOHHOTO CpPENCTBa IulaTeka, ykasaHHblid B [lamarke KnueHnta o BO3MOXKHBIX
yrpo3ax XUIIEHUs JIEHEXHBIX CPEACTB ¢ ucnoiab3oBaHueM Cucremsl «Knuent-bank» («iBank 2») u

cnocobax 3ammrthl (IIpunokenne Ne9 k Hactosmemy J[lorosopy HABO), B ToM umcie Mo

AQHTUBHPYCHOM 3alllMTE, HCIOJIB30BAHMIO KIIIOYEH M Tapojel, HCIOJb30BaHUID MEXaHHU3MOB
obecrieueHnst 0€30MaCHOCTH U YCTPOMCTB OE30MAaCHOTO XPaHCHUSI KITFOUCH.

Ho mpucoenunenust k JloroBopy JIBO KnueHT 00s3aH 03HAKOMHTBCS W COOJIIOAATH MOPSIOK
JeicTBUi M yBenoMmileHUs! baHKka O BBIBICHHBIX MHLIMACHTAX WH(POPMAMOHHON 0€30MacHOCTH B
Cucreme «Knnent-bank» («iBank 2»), ykazanusix B Pexomenaanusx Knuenty (mocrpanasiiemy) -

IOPUAMYECKOMY  JIMIYy, HWHAMBUAYAJIbHOMY TMPEANPUHUMATENI0 WM (U3NYECKOMY JIMILY,
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3aHMMAIOIIEMYCSI B YCTAaHOBJIEHHOM 3aKOHOJATENBCTBOM IOPSAJIKE YACTHOM IPAKTHKOM, B cilydae
NOMBITKM WM XHUIIEHUS JCHEXKHBIX CPEICTB B CHUCTEME JAMCTAaHIIMOHHOIO OaHKOBCKOTIO
oOciy>xuBaHus (Janee 1o Tekcry — Pexkomengannu KiveHTy B cilydae XUIIEHUs CPEACTB B CUCTEME
JB0O).

Knuent o6s13yercst o0ecnieunTs MpeaocTaBieHne Y moJHOMOUYEHHBIMH NpeacTaBuTensiMu Kinenra,
YbH [IEPCOHATIbHBIE JAHHBIE COIEPKATCS B IPEJOCTABIEMBIX HA OCHOBaHUHU HacTtosiero JJorosopa
JAbO Knmentom baHky mokyMeHTax, coryiacus Ha oOpaOOTKy (BKJIOYas aBTOMATH3MPOBAHHYIO
00paboTKy) OSTHUX JaHHBIX bBaHKOM, B COOTBETCTBHM C TpEOOBaHHMSIMU JCHCTBYIOIIETO
3akoHozarenscTBa Poccuiickoit @enepanuu, B ToMm yncie denepanbHoro 3akoHa ot 27.07.2006 Ne
152 — ®3 «O mnepcoHaIbHBIX JaHHbIX». PexoMmenayemas ¢opma 3asBICHHMS O COIVIACHH
pasmemiaercs Ha o¢puuuaibHoM caiite banka B rinobGanbHOM cetn MHTepHer mo azpecy:

www.dalenabank.ru.

KnmeHnt 00s13aH B COOTBETCTBHU € TPEOOBaHUSAMH JIEHCTBYIOIIETO 3aKOHOIATENbCTBA Poccuiickoi
®denepanuy 1 BHYTPEHHUMH HOPMAaTUBHBIMM JIOKyMEHTaMU baHka MperocTaBisTh NOCIEIHEMY 1O
ero 3ampocy HHpopMalHio, HeOOXoAUMYIO Ui ucrolHeHus bankom TpeboBanuii denepabHOroO
3akoHa oT 07.08.2001 Ne 115-®3 «O npoTHBOAEHCTBUM Jieraau3aluu (OTMBIBAHHIO) J0XOJIOB,

MOJYYECHHBIX TPECTYIHBIM ITyTeM, 1 (PUHAHCHUPOBAHUIO TEPPOPUZMAY.

COBMECTHBIE OBA3BATEJIBCTBA 1 OTBETCTBEHHOCTDH CTOPOH

baHk He HeCET OTBETCTBEHHOCTH 3a yuiepO, mpuunHEHHBIN KIMeHTy B pe3ysbTare UCIOJIb30BaHUS
tperbumu Jauamu Kiroua 11 Ynonnomouennoro npencrasutens Kinenra.

bank He HECET OTBETCTBEHHOCTH 3a yOBITKM KimeHTa BcneacTBue OJOKHPOBKU U Pa30IOKUPOBKHU
bankom Bcex mnm otnenbHbIx Kimtouelt npoepku D11 YnonHnoMoueHHbIx nipeactaBuTeneit Kinuenra
B Cucreme «Knuent-bank» B coorBeTcTBUU ¢ Hacrosamum Jlorosopom JIBO.

bank He HeceT OTBETCTBEHHOCTH 3a YOBITKM KimeHTa BCIIEICTBHE TPHUOCTAHOBIICHUS
obcnyxuBanusi CueroB Kimenrta c wucmonp3oBanuem Cuctemsl «KnueHT-bank», oTkiroueHus
Knuenra ot Cucremsl «Knuent-bank» B ciydasx, ycTaHOBIEHHBIX B HactosiieM Jlorosope /IbO, a
TaKkKe OTKasa B mpueme pacrnopspbkenuid Kimmenta B cootBerctBum ¢ m. 5.8., m.5.9., m.5.11, m. 5.13
Hacrosmero Jlorosopa J150O.

bank He HEceT OTBETCTBEHHOCTH 3a PabOTOCTIOCOOHOCTH BBIYHCIUTEIBHOW TEXHHUKH, CPEICTB
nepesayd JTaHHBIX, Ka4eCTBO KAHAJIOB CBSI3M, MOOWJIBHBIX YCTPONCTB HCHONB3yeMbIX KineHToM
JUTSI TIOATOTOBKH | TIepeayr HHpOpMaIvm.

bank He HECET OTBETCTBEHHOCTH 3a yiiepo, NpuunHEHHbIN KiuenTy, mpu oTcyTcTBUM BUHBI baHKa.
baHk He HeceT OTBETCTBEHHOCTH 3a yiepO, mpuurnHeHHbI KineHTy B pe3yibTare npeaocTaBiIeHUs
Knuenrom nocryma k uHpopmanuu, AocTynHod B WHpopmanmoHHOM pexume MoOHIBHOTO

MMPUITOKCHUSA <(I[aHeHa BI/IBHGC», HCYNOJIHOMOYCHHBIM JIMLIAM.


http://www.dalenabank.ru/
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ITpu pacropxenun Hacrosuero Jlorosopa JIbO CTtopoHs!l HECYT OTBETCTBEHHOCTh B COOTBETCTBUU
C JCHCTBYIOIIMM 3akoHojaTenbcTBOM Poccuiickoin @enepaunn no Bcem /[ ¢ DIl Knuenra,
chopmupoBanHbiM B Cucteme «KimueHT-baHk.

B caydae BO3HUKHOBEHHS KOH(IMKTHBIX cuTyaruii wmexay Kimentom u  bankom mpu
ucnonb3oBanuu Cucremsl «Knuent-bank» CTOpoHBI 00s3ylOTCS y4acTBOBaThb B PACCMOTPEHUU
KOH(MJIUKTOB B cOOTBETCTBUU C «llopsakoM TMpoBeneHHs TEXHUYECKOM HKCIEePTU3bl MpU
BO3HMKHOBEHHH CIIOPHBIX CUTYyalHMi», yka3aHHbIM B pasznene 15 nacrosmiero [orosopa JIBO,
BBINIOJIHATH TPEOOBAaHUS W HECTH OTBETCTBEHHOCTH COIJIACHO BBIBOJAM IO PACCMOTPEHUIO
KOH(JIMKTHOW CUTYyallUH.

CTOpOoHBI O0S3YIOTCS TMPH Pa3pelICHUH HKOHOMUYECKHMX M HMHBIX CIOpPOB, KOTOpPBIE MOTYT
BO3HHMKHYTh B CBSI3U C ucnosb3oBaHueM Cucremsl «KineHT-baHk», peaocTaBisTh B IUCbMEHHOM
BUJE CBOM OLICHKH, JOKa3aTelbCTBA M BBIBOJABI [0 3alpoCy 3aMHTEPECOBAHHON CTOPOHBI,
yuacTBytouiei B HactosieM Jlorosope /15O.

CtopoHbI 0CBOO0XKIAIOTCSL OT OTBETCTBEHHOCTH 32 HEHCIIOTHEHHUE WM HEHAJIekKAalllee UCIIOTHEHUE
B3ATHIX MO HacrosimeMy [loroBopy JIBO 00s3aTenbCcTB B Clydae BOSHUKHOBEHHS OOCTOSITENBCTB
HENpPEOAOIUMON CHJIBI, K KOTOPBIM OTHOCSITCS: CTUXMiIHBbIE O€ICTBHS, I0Xaphl, aBapuu,
OTKJIFOUEHHUS AJIEKTPOIHEPTUHU, MOBPEKICHUE JIMHUI CBSI3U, MAaccoBble OECNOpsIKH, 3a0aCTOBKH,
BOCHHBIE JEUCTBUS, BCTYIUICHHE B CHUJIY 3aKOHOAATENbHBIX aKTOB, aKTOB OPraHOB (herepanbHbIX
WIA MECTHBIX OPraHOB BJIACTU M 00S3aTENbHBIX Ul UCIIOJHEHHUsS! OJHOW M3 CTOPOH, MPSIMO HIIU
KOCBEHHO 3ampelaronmx ykazansuosie B Jlorosope JIBO Bubl 1eATENbHOCTH WIN NPENSTCTBYIONINE
BBITIOJIHEHUIO CTOPOHaMH CBOuX 00s3aTenbcTB 1o Jorosopy JABO, ecnu cTtopona, mocTpaaBiias
OT UX BJIMSHMS, JOBEJET JO CBEACHUS APYTrOil CTOPOHBI U3BECTHE O CIYYMBIIEMCS B MAKCUMAJIBHO

KOpOTKPII’I CPOK ITOCJIC BOBHUKHOBCHUA DTUX 00CTOSITCIILCTB.

HOPAJOK NTIPUEMA U UCITOJIHEHUA JTOKYMEHTOB

bank ocymectBusier npuemM JOKyMeHTOB, nepenaBaembix 1o Cucreme «Knuent-banky,
KPYTJIIOCYTOYHO 32 UCKIIIOUEHUEM BpEMEHH, HEOOXOUMOTO IJIs MPOBEACHUS PETIIAMEHTHBIX padoT
U TEXHUYECKOTo OOCTy)XKHMBaHHUSI mNporpaMMmHoro obecrneuenuss banka. [lpu HEBO3MOXHOCTH
nepenayn A0KyMeHTOB B bank ¢ ucnonb3oBannem Cucrembl «KineHT-baHk», TOKYMEHTBI MOTYT
nocTynuTh oT KirieHTa B BU/ie MOUIMHHUKA Ha OYMa)XHOM HocuTese, 0(hOPMIICHHOTO HaAJIeKaIluM
obpazom.

IIpu mnonyuennn O3J] bank npousBoguT mpoBepKy KoppekTHOCTH Ol  YIoaHOMOYEHHBIX
npeacrasuteneil Kimmenta u mpoBepKy NpaBUILHOCTH 3alIOJIHEHUS PEKBU3UTOB IOKYMEHTA.

bank wucnonusier D[ B COOTBETCTBUU C YCJIOBHUSIMHU, NMPETYCMOTPEHHBIMH COOTBETCTBYIOIIMMHU

Joropopami, 3akitoueHHbIMU CtopoHamu. [Ipu nonoxurenbHOM pesynbtare npoepku O/l bank
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npuauMaer O/ k wucnonHenuto. Ilpu otpunarensHoMm pesynbrare mnpoepku /] bank He
npuHUMaeT D/] K UCIIOTHEHUIO U TPUCBAUBAET EMY CTaTyC «OTBEPTHYT».

Ot3eiB /I, ocymiecTBisieTcs 1o 3asBieHH0 KiMeHTa, cCOCTaBIEHHOMY B MPOW3BOJILHON (opMe ¢
YKa3aHHUEM PEKBU3UTOB, HEOOXOIMMBIX JJIsl OCYLIECTBICHUS OT3bIBA, IpU HaJnuuK y banka Ttakoi
BO3MOKHOCTH. OT3bIB D]] BO3MOXKEH TOJIBKO JO MOMEHTA MX UCTIOJIHeHUsT bankoM. 3asBieHus Ha
OT3bIB IOKYMEHTOB, HarpasisitoTrcs KimenroMm B bank B anekTpoHHOM BHze o Cucreme «KineHt-
bank» nnm Ha OyMa)XHOM HOCHUTEIIE, 3aBEPEHHOM JIMIAMHU, UMEIOUIMMH IIPaBO MOJAMNKUCH PAaCUETHBIX
JIOKYMEHTOB, C OTTUCKOM IeuaTu Kimenra (mpu HajIu4yum).

Bremmcka no Cuery Knmenrta 3a Tekymuidi JeHb MOXET ObITH 3ampormieHa Kinmentom B noboe
BpeMs. baHk rapaHTupyer nmpenocTaBiieHHWE MOJIHOM BbINMCKUA MO CYeTy B CpPOKH, yKa3aHHbIE B
JoroBope O0aHKOBCKOTO (pacyeTHOro) cdYeTa, T.e. HE TMO3[Hee JHS CJENYIOIIero 3a JIHEM
coBepuieHust onepanuu. [lonHas BbIMCKa IPEJOCTABISAETCS B JJIEKTPOHHOM BHJIE, 3aBepeHHas Ol
banka. [lo TtpeboBanuio KimeHrta BbimMcka Ha OyMa)XHOM HOCHUTENE IPEIOCTABISAETCS JIMLIAM,
YKa3aHHBIM B KapTOuke ¢ oOpaslaMu MOANHCEed M OTTHCKA IIe4aTd, JHUOO HHBIM JIHIIAM,
YVIOJTHOMOYEHHBIM Ha TOJYy4YeHHE BBINUCKH JIOBEPEHHOCTHIO, O(OPMIECHHONW HaJUIekKaAIIUM
oOpazom. Ilpu 3TOoM 3a mpepocTaBieHHE BBINUCKK Ha OyMaxxHoM HocuTese KiMeHT yruiaumBaeT
KOMHUCCHIO B COOTBeTCTBUH ¢ Tapudamm. B ciaydae, korma baHk B COOTBETCTBHH C HACTOSIIUM
Horosopom JIBO mnpuocranasnuBaer oOcnyxuBanue Kmumenrta no Cucreme «Knnent-banky,
BBINKCKHU 32 MEPHOJ IPUOCTAHOBICHHS (POPMUPYIOTCS HE MO3HEE pabovero JHs, CIEIYIOIEro 3a
nHeM Bo300HOBiIeHUs oOciayxuBaHusi Knuenta mo Cucreme «Knuent-bank». IlpenocraBienue
BBIMIMCKUM B COOTBETCTBUM C HACTOSIILIUM IYHKTOM SIBJISIETCSl HaAJeXalluM HH(OPMHUPOBAHUEM

Knuenta o COBCPIICHNUN Kaxa0i onepanruu € UCIMOJIb30BaHUEM Cucremnl «KnueHT-baaky.

PACYETHDI 10 UCITIOJTHEHHUIO JOI'OBOPA

Knuent npenocrasnser banky npaBo 0e3 TONOJHUTENBHOTO pacnopsbkeHus KimeHrta crnuchiBaTh
co Cuera mnpenycMmoTpeHHblii Tapudamu pasmMep KOMHUCCHOHHOTO BO3HATpaXKIEHHUs 32
obcnyxuBanue no Cucreme «Kmment-bank» u npyrue ycnyru baHka, oka3zaHHBIE B paMKax
Hactosamero Jlorosopa JIBO, a B cioyuyae HemocTaToyHOCTH cpeacTB Ha Cuere - C JIpyrux
pacueTHbIX cueToB Kimenra.

KnueHT moareepkiaeT, 4to mopydenue, ycraHoineHHoe myHKToM 9.1 Jloroopa B0, sBisercs
akuentoMm Knuenta mo0bix TpeboBanuii banka Ha criMcaHue JEeHEXHBIX cpelcTB co Cuera U MHBIX
pacueTHbIX cyeToB KitmenTa B cooTBeTcTBUM ¢ HacTosiuuM [Jorosopom IBO.

Knuent pomkeHn obecrieuynBaTh HAIWYUE JACHEKHBIX cpelcTB Ha ero Cuere Juisl OIJIaThl YCIYT,
OKa3biBaeMbIX baHnkom B pamkax jaeiictBust HacTosero Jorosopa JbO.

PacueTnl M0 A00HEHTCKOM mJare:
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B3umanue aboneHTCcKoM maThl 3a oocnyxuBanue no Cucreme «Knuent-bank» ocymectBisercs
B COOTBETCTBUU ¢ Tapudamu.

ExxemecsiuHo aboHEHTCKasl IiiaTa B3uMaeTcsi baHKOM aBaHCOM 3a clIelyroIIuii Mecsl B TeUEHHE
Nepro/ia, HAYMHAs C 25 YKCia U 10 MOCIEIHEro pabovero JHS TEKYIETOo MecsIa.

Cnucanue baHKOM a0OHEHTCKOM IUIaThl OCYILIECTBIISIETCS €OUHBIM IIJIATEKOM B IOJHOM
pasmepe.

B cnydae nepBonauansHol peructpaunu bankom Knuenra B Cucreme «Knuent-bank» 10 20-ro
qrcia Mecsla BKIIOYUTEIbHO, a0OHEHTCKas TJ1aTa 3a TeKYIIUKH MecsI] CcrnuchiBaeTcsi baHkoMm He
MO3JHEE JHS MOJKIIOYEHMsI, HE3aBHUCHUMO OT KOJIMYECTBA OCTABIIMXCS JHEW HCIOJIb30BAaHUS
Cuctemsl «KinneHT-0aHK» B JaHHOM MeECSIIE.

B ciiydae nepBonavanbHOM peructpauuu bankom Knmenra B Cucreme «Knuent-bank» nocie
20-ro yncia Mecsia abOHEHTCKas TUIaTa 3a TeKyIIui Mecsll baHkoM He B3uMaeTcsl.

B ciyuae omatel u nmocnenyromero otkasza Kinmenra ot o0cimyxnBaHusl aOOHEHTCKasl TU1aTa He
BO3BpalIACTCA.

IIpu HemocraTOouHOCTHM JeHEXHbIX cpeacTtB Ha Cuere Kimenta g cnucanus bankom
aOOHEHTCKOM TutaTel baHK BrpaBe B mepBbIi paOouuii JeHb MecsIa, Orulata 3a KOTOPBIH He
ObUIa IPOM3BE/ICHA, MPUOCTAHOBUTH oOcimyxuBanne Kimenra no Cucreme «Kmmenrt-bank», 1o
MOMEHTa crHucaHusi aboHeHTCKoHM miatel bankom co Cuera KinmeHTa mnm camMocTosITEIbHON
oratel KnueHToM cyMMbl a0OHEHTCKOM TIIaThl 3@ TEKYILUH MECSLI.

B nepuon nmpuocranoBnenust odciyxuanus Knuenrta nmo Cucreme «Kinenrt-6anky», Knuenr
BIIpPaBE CaMOCTOSITENIbHO OIJIATUThH IMOJIHYI0 CyMMY aOOHEHTCKOM MJIaThl €UHBIM IIJIaTEKOM 32
TEKYyIIMH Mecsl, HE3aBUCHUMO OT KOJMYECTBA OCTAaBIIMXCS IHEW HCHoiab30BaHUs CHCTEMBI
«KnneHnT-bank» B TaHHOM Mecslie, yTEM IEpEeBOa IEHEXHBIX CPEICTB, Kak co Cuera B banke,
TaK U CO CBOMX CUETOB B MHBIX KPEIUTHBIX OpraHu3anusx Ha cueT Ne 47422810100000000646 B
000 MUB «JIAJIEHA»; BUK 044525371.

bank npu nonyuenun ot Knuenrta cymMmbl aDOHEHTCKOM 1u1aThl Bo30OHOBIAeT Kinenty padory
B Cucreme «Knuent-bank» He mosnHee pabodero AHs, CIEIYIOLIIET0 3a JHEM MOJy4YEeHHUs
JICHEKHBIX CPEJICTB.

B cnyuae ykazanusi KineHTOM HempaBWJIBHOTO MEPHOJA OIUIATHl B IUIATEKHOM JOKYMEHTE U
OTCYTCTBMM YyTOYHsIomlero nuchbma oT Kimenra, baHk BmpaBe mnepedncieHHbIE JIEHEXKHBIE
CpeAcTBa NMPHUHATh B KaueCcTBE aOOHEHTCKOM IJIaThl M CAMOCTOSITEIBHO OMPEECTUTh MEPUOJ
OILIATHI.

B cnyuae mepeuncnenuss KiomeHTOM CcymMMBbl a0OHEHTCKOW IUIaThl MEHEE YCTAHOBJIEHHOTO
I1aTe’ka 3a TeKYLIM Mecsl, IEPEUYNUCICHHbIE ICHEXHBIE CPEACTBA HE IIPUHUMAIOTCA baHKOM B
KayecTBe aOOHEHTCKOW IIaThl U MojajexaT Bo3Bpary bankom Knuenty nHe mosanee pabodero

AHA, CJICAYIOHICTO 3a JTHEM UX MOCTYIIJICHUS.
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B cnyyae mepeuncnenuss KinueHToM cymMMmbl aOOHEHTCKOW IiaThl 0ojiee YCTaHOBJIEHHOTO
IlaTea 3a TeKYIIUH Mecsl, NEPEYMCIICHHBbIE IEHEXHBIE CPEICTBAa NPUHUMAIOTCA baHkoMm B
KayecTBe a0OHEHTCKOM IUIaThl B CyMME, OTHOCSIIEHCS K TEKyILeMy MecCAIly, H3JIUIIHE
NEpeYMCICHHAs CyMMa MOJUIeXKHUT Bo3Bpary bankom Kiuenty He mo3anee pabodero mHs,
CJIEYIOILETO 3a JHEM IOCTYIIIICHUS.

Ecnu B TeyeHue 1ByX MecsleB puocTaHoBieHus bankom oocnykuBanust Kiimenra no Cucreme
«Knuent-bank», nenexHbix cpeacts Ha Cuere KineHra He ObUIO JOCTaTOYHO JUI CHMCAaHUS
bankom cymMMmbl aboHEHTCKOH IuiaTel, ¥ KJiHEHT He ymiaTui cymMMy aOOHEHTCKOW IUIaThl
CaMOCTOSITeNIbHO, baHK BOpaBe B TepBbld paOouyuil NI€Hb TPETbEro MecsAllda  PacTOPTHYTh

Hacrosmuit Jlorosop J1bO.

9.5. ¥Ycranoska, HacTpoiika Cucrembl «Kianenr-Bank» cnenuaaucrom banka:

9.5.1.

9.5.2.

9.5.3.

9.54.

9.5.5.

9.5.6.

B3umanue miatel 3a ycraHOBKY, HacTpoiky Cucremsl «Knuent-bank» cnenuanucrom banka
OCYILIECTBIISIETCS] B COOTBETCTBUM ¢ Tapudamu.

Kaxxngas  ycranoBka, Hactpoiika Cuctembl  «Knmenr-6ank»  cnenuanuctom — banka

ocyliecTBisieTcs: Ha ocHoBaHuM 3asBieHus Komenra (Ilpunoxenne Ne6 k Hacrosmemy
Horosopy ABO) u odopMIiIsieTcst aKTOM cradu-nipueMa padoT B cBOOOHOM (hopme.

VYcranoBka, HacTpoiika Cucrembl «KimeHT-0aHK» MOMKET OCYIIECTBIATHCA Ha TEPPUTOPUU
I'onoBHoro oduca banka unu Ha Tepputopun Kinmenra B uacsl pabots! banka.

Knuent o0s3aH B TeyeHue 5 pabouux AHEH, BKIOYas JIeHb YCTaHOBKU/HACTPOUKHU, MOAIUCATh U
MpeAoCTaBUTh B baHk akT crauu-npuema padoT, 1100 MUCEMEHHOE 000CHOBAHNE HETIOATUCAHUS
aKTa ciayi — npuema paloT.

B cnyuae HempenocTaBlieHMsl akTa caadd-TipuemMa paboT MO0 HCTeUeHUM S5 pabouux HeH,
BKJIFOYAsl JIEHb YCTAHOBKH/HACTPOMKH, WJIM MpPU OTCYTCTBUU IHUCBMEHHOTO OOOCHOBAaHUS
HEMOJIUCAaHUs aKTa cJadu-puemMa padoT, aKT CUMTAETCS aBTOMATUYECKU IOJIMUCAHHBIM
Knuentom.

Omnata 3a Kaxablil ciydail ycraHoBku/HacTpoilku Cucremsl «KnueHT-bank» cnenmamucrom
banka mpou3BoAUTCS B TeueHHE S5 pabo4yMX JHEW ¢ MOMEHTa MOANUCAHMS aKTa CAaYU-TIpHeMa

paboT B mopske, npeaycmorpeHHoM 1. 9.5 Hacrosiero Jlorosopa J150O.

10. MEXAHHM3MbI OBECIIEYEHUSA BE3OITACHOCTMU.

10.1. Ipu pabote ¢ Cuctemoii «KnueHT-baHk» HCTIONB3YIOTCS MEXaHU3MBI 0OecrieueHus] Oe30MaCHOCTH:

«IP-punpTpanus» u «MHOropakTOpHas ayTCHTH(PUKAIIII.

10.2. Ins mOAKITIOYSHUS/OTKIIOUEHUS HE0O0XOoauMoro MexaHusma KimeHT mnpegocraBiisier B baHk

Sassrnenue ([Ipunoxenne Nol k Hacrosmemy Jlorosopy J1BO).

10.3. [Ipu HEOOXOIUMOCTH M3MEHEHHs HACTPOeK MexaHum3Ma KIMeHT HoinKeH mpenocTaBUTh B baHk

KOppeKTHpytoliee 3asBieHue, 3al0JIHIB COOTBETCTBYIOIIUN pa3ied.



10.4.

10.5.

11.

11.1.

11.2.

11.3.

11.4.

11.5.

12.

12.1.
12.2.

12.3.

Bank o0s3yercss m3mMeHuTh HacTpoiiku Cucrembl «KnneHT-BaHk» B COOTBETCTBUU C 3asBICHHEM
Knuenra He no3nHee pabouero 1Hs, CISAYIOIIEro 3a JIHEM PUHATHS JAHHOTO 3asBICHMSL.
B3umanue muiaTel 3a IpeAoCcTaBiIeHUEe MEXaHU3MOB oOecrieueHus] 6e3011aCHOCTH OCYLIECTBIISETCS B

cootBeTcTBUM ¢ Tapudamu Ha ycnoBusx Hacrosimero Jlorosopa /BO.

YCTPOMCTBA XPAHEHUS KJIIOYEM D11

Hcnonb3oBanue Cucrembl «Kiument-bank» mnoxapasymeBaer o00s3aTebHOE  HCIOJIb30BaHUE
Knurenrom anmapaTHbIX KpUIITONpOBaiiaepoB aiisi OezonacHoro xpanenus Kiroueit D11 B Cucteme
«Knuent-baHk»:

USB-TokeH — ycTpoiicTBO, oOecnieunBaroliee rapanTupoBanHyto 3amuty Kiroueit D11 Knuentos ot
HECaHKLMOHMPOBAHHOI'O KONMPOBAHUA, a TaKXe II03BOJSIOLIEE TE€HEPUPOBaTh HOBBIE U
ycTaHaBiIuBath JercTBytomue D11 mox qokymeHntamu.

KnuenTt 00s3aH 03HAKOMHUTBCSI W COOJIIO/IAaTh MpaBuia U TpeOOBaHUS MO padboOTe armapaTHbIMU
KpUIITOIIPOBalIepaMy, yKa3aHHbIE B COOTBETCTBYHOLIMX PyKkoBoxcTBax, pa3MELIEHHBIX Ha canTe

banka B rio6ansHOM cetn MHTEpHET M0 anpecy Www.dalenabank.ru.

KnuenT o6s3aH:

HE3aMeUIMTEeTbHO  M3BemaTh baHk 000 Bcex ciydasX BO3HMKHOBEHHUS TEXHHYECKHUX
HEUCTPABHOCTEH U 0 PaKTax yrepu YCTPOICTB;

obecreunBaTh COXPAaHHOCTH U IEIOCTHOCTh YCTPOICTB, HE MepeiaBaTh UX TPETHUM JUIIAM.
B3umanne mater 3a moakmroueHue Cucrtemsl «KnueHT-BaHK» ¢ HCMOIB30BAHMEM YCTPOUCTB
xpaHeHus: kimouerd Ol (ammapaTHBIX KPUOTONPOBANIEPOB) OCYIIECTBISETCS B COOTBETCTBHH C
Tapudamu.

Jns nonkmouennss CucreMsl «KnneHT-baHk» ¢ UCIIONb30BaHUEM YCTPOUCTB XpaHeHus kitouen D11

(ammmapatHbIX KpunTonpoBaiaepoB) Kinent npenocrasmsier B bank 3assnenue ([lpunoxenne Nol

Hacrosimiemy JloroBopy JIBO) ¢ ykazanuem KonmdecTBa HEOOXOIUMBIX YCTPOUCTB.

YCIYT A «SMS-BAHKHUHI »

VYcnyra npegocrasisiercs: ToJibko Kitmentam, noakimiou€éHHbIM K Cructeme «KnueHt-banky.

Ha Bpems npuocranoBienus (6moxkupoBku) obciyxuanust Knuenta B Cucteme «Knuent-bank»
ycllyra He peoCTaBIseTCs.

Hns  mogkmoueHus/oTKIoueHust  yenyra  «SMS-bankunr»  Knuent 3amonusier  3asiBieHue

(Ipunoxenre Nel x wnactosiemy Jlorosopy JIBO), B KOTOpOM BBIOMpAET COOTBETCTBYIOIIHIA

IMYHKT U yKa3bIBaeT HOMEP MOOWJIBHOro TenedoHa YTNOTHOMOYEHHOro mpenctaButens Kimenra,

OTBETCTBEHHOTI'0 32 U3MEHEHUE HACTPOEK MOAYIsl SMS-baHKuHT.


http://www.dalenabank.ru/

12.4. Bank ocylIeCcTBIsIET CMEHY Tele()OHHOTO HOMepa YTIOJIHOMOYEHHOro mpejacraButens Kiuenra,
OTBETCTBEHHOTO 3a HW3MEHEHHE HacTpoek Monayiass SMS-baHKMHT TOJBKO C MOMEHTa
npenoctasieHus B bank Knuenrom koppekrupytomiero 3asBieHUs U HE HECET OTBETCTBEHHOCTH 32
HeOnaronpusTHbIe ocneacTBus Aus KimeHrta, cBsA3aHHbIE C HECBOEBPEMEHHBIM MPEI0CTABICHUEM
3asiBIICHUS.

12.5. bank He HEceT OTBETCTBEHHOCTH 3a!

O JefcTBHA SMS-LIEHTpa M ONEPATOPOB COTOBOW CBSI3M, B TOM YHUCIIE 32 CPOKU J0cTaBkM KimeHTty
SMS-COOOIEHNI;
o paboTy MHTEPHET MPOBANUICPOB U CTOPOHHMX MOYTOBBIX (€-mail) ciryx06/cepBrCOB.

12.6. AbonenTckas 1iara 3a ycnyry «SMS-0aHKUHT» B3UMaeTCsl B COOTBETCTBHH ¢ Tapudamu.

12.7. AbonenTckas miuata 3a ycuayry «SMS-0ankunry B3umaercss baHkoMm B IeHb TOJIKITIOYEHHS YCIYTH,
a TaKk)Ke B MEPBBIN pabounii 1eHb KaXKI0TO MECSIIA.

12.8. B ciydae oriatel U ocieayroniem otkase Kimmenra ot yeiyru - miaTa 3a He€ He BO3BpAIIIaeTCsl.

12.9. Ilpu HeAOCTaTOUHOCTH JA€HEXHBIX cpeAcTB Ha Cuere KnnenTa 11 cnucanus bankom aboHeHTCKoON
I1aThl 3a ycnyry «SMS-6aHkuHr» B nepBblil pabouuil njeHb Mecsua, baHk BIpaBe NpUOCTaHOBUTh
(6moxkupoBaTh) okazanue Kimmentry ycmyru no momenta crnucanusi bankom co Cuera Kiuenra
a0OHEHTCKOM TIaTel 3a yciuyry «SMS-0aHKWUHT» B CICIYIONIEM MECSIe WM CaMOCTOSTEIhHOU
oratsl KiimeHToM cyMMbl a0OHEHTCKOM IUIAaThl 32 TEKYIIUNA MECHII.

12.10. B nepuon mnpuoctaHoBieHus (O10kHMpoBKM) okasaHus Kimenty ycnyru, KiumeHt Bmpase
CaMOCTOSITENIFHO OIUIATHTh IMOJHYI0 CyMMY aOOHEHTCKOH mmiaTtel 3a ycuyry «SMS-O6ankuHr
€IMHBIM TUIATEXKOM 32 TEKYIIMd Mecsll, HEe3aBUCHMO OT KOJMYECTBA OCTABIIUXCS JIHEH
UCITOJIb30BAaHUS YCIYTM B JJAHHOM MecsIle, yTeM MepeBoja JACHEXHbIX cpeicTB kak co Cuera B
banke, Tak U CO CBOMX CUETOB B MHBIX KPEJUTHBIX OpraHU3aIMsIX.

12.11. bank npu momydeHunn OT KimeHTa aOOHEHTCKOW IIaThl 3a yCIyry Bo300HOBisier KimeHTy
npenocTaBieHue ycayra «SMS-0ankuHr» He To3aHee padodero JHS, CICAYIOIIEro 3a JIHEM
MOJTyYEHHUs ICHEKHBIX CPE/ICTB.

12.12. B cnyuae ykazanus KimeHTOM HeENMpaBUIBHOIO MEpHOJa OIUIAThl B IJIATEKHOM JOKYMEHTE U
OTCYTCTBUH YTOUHSIFOIIETO NicbMa oT KitneHnTta, baHk BIipaBe nepevnciIeHHbIe IEHeKHBIE CPEICTBA
NPUHATH B KadecTBe AaOOHEHTCKOW TUIaThl 3a yciyry «SMS-0aHKMHT» H CaMOCTOSITETHHO
OTIPENIEITUTh TIEPUO/T OTUIATHI.

12.13. B cnyyae mnepeuncienus KineHTOM cyMMbl a0OHEHTCKOM TIIaThl 3a YCIYry MeHee
YCTQHOBJICHHOTO IIIaTeXa 3a TEKYLIIUH Mecsl, IepeyrcIeHHbIe [eHEXHbIE CpelCcTBa He
npuHuMaroTcsi baHkoM B kadecTBe aOOHEHTCKOW IUIaThl 3a ycayry «SMS-0aHkuHr» W mojjiexar
B03Bpary bankom Knnenty He no3nHee pabodero AHs, CIEAYIOIIEro 3a JHEM MX MOCTYIUIEHUS.

12.14. B cayuyae mnepeuncineHuss KiumeHToM CcymMMmbl aOOHEHTCKOM IuIaThl 3a ychnyry Oosnee
YCTQHOBJICHHOTO TUIATEXa 33 TEKYILUH Mecsll, IePeYHCICHHbIE IEHEKHBIE CPEJICTBA TPUHUMAIOTCS

bankom B xauecTBe aOOHEHTCKOM MJaThl 3a yCiayry «SMS-0aHKWHT» B CyMMe, OTHOCSIIEHCS K



13.

13.1.
13.2.

13.3.

13.4.

13.5.

TEKYIIEMY MECsAIly, M3JUIIHE MepedrciIeHHas cyMMa IOJUIeKUT Bo3Bparty bankom KimeHnty He

no3iHee paboyvero JHs, CICTYIOIETO 3a JHEM MOCTYIIIICHHUS.

CEPBUC ITPOBEPKN KOHTPATEHTOB UHIAUKATOP

VYcnyra npenocrasisercs Toiabko Kinuenram, noaxkintouéHHbiM k Cucteme «Knuent-banky.

Ha Bpems nmpuoctanoBieHust (010kupoBku) oocmyxuBanus Kmuenra B Cucreme «Knuent-bank»
yciIyra He NpeloCTaBIseTCs.

VYenyra «CepBuc npoBepku KoHTpareHToB Muaukatop» goctynHa KnmeHTy B 3Kcpecc-Bepcuu
npu nonkimoueHnn Kk Cucreme «Knument-banky. [[nsi moIKITIOUEHUS/OTKIIIOUCHUS PACITHPEHHOM
Bepcun yciyru «CepBuc npoBepku KoHTpareHToB Muaukarop» KnueHT 3anonnsier 3asBieHue

(ITpunoxenue Nel k Hacrosimemy JloroBopy JBO), B KOTOPOM BBIOMPAET COOTBETCTBYIOIINI

IIYHKT.
B pamkax Ycinyru «CepBuc npoBepku KoHTpareHToB WHaukarop» bank npenocrasiser Kinenty
uHpopManmo 0  QakTax  JACATETbHOCTH  IOPUAUYECKHX  JUI U HHIWBUIYaJbHBIX
npeanpuHuMaresei. KimeHT npu 3amoslHeHuy Wiy NpocMoTpe IUIATEKHOro nopydenus B Cucreme
«Knuent-bank» Ha OCHOBAaHMM JaHHBIX M3 OTKPBITBIX MCTOYHMKOB HH(OpMalUU OpraHoB
ucnonHuTenbHol Brnactu  Poccuiickoit  ®enepaunn  (PepepanbHONM  HAJOTOBOW  CITYKOBI,
®OenepanbHOll cIy)Obl TOCYIapCTBEHHOH craTucThku, PDenepanbHOro KaszHaueiicTBa, EmnnHoro
denepanbHOro peectpa CBeAeHUH O OaHKpOTCTBe, [ 'eHepanbHOM mpokyparypsl Poccuiickoit
Qenepany, a TaKXkKe JHLIEH3UpyIOIUX opraHoB — cBeaeHuid w3z  EIPIOJI/ETPUIL, 00
UCIIOJIHUTENIbHBIX ~ MPOM3BOJACTBAX, apOUTPAKHBIX  JleNax, OyXTajaTepcKoM  OTYETHOCTH,
roCyJapCTBEHHbIX KOHTpakTax u T.a.) nmo MHH xoHTpareHTa—momydarens IuiaTe)ka IOJy4yaeT
CHHCOK (PAKTOB Uil CaMOCTOSITEIbHOTO aHAIM3a TEKYILEH AeATeNbHOCTH KOHTPAreHTa Mo YeThIpéM
KAaTerOpHsIM, KaXJA0W U3 KOTOPBIX IIPUCBOEH OINPECIIEHHBIN 1[BET:

HeraruBHble (aktbl (KpacHbIl 11BeT). CBUAECTEIBCTBYIOT O TOM, YTO KOHTPAreHT YyXe MPeKpaThi
NesITebHOCTD, TMO0 MOXKET €€ MpeKpaTuTh. Hanpumep, HAX0UTCA B COCTOSIHUN OaHKPOTCTBA;
[Tono3putenvHble (akThl (KEATHIN 1BeT). CBUACTENBCTBYIOT O JACHCTBUIX KOHTpPAreHTa, KOTOpble
MOTYT CIIYXKWTbh NpPU3HAKAMU HAPYIICHHUsI €r0 HOPMAJIBHOM AesTenbHOCTH. Hampumep, HenaBHSAA
CMEHa PYKOBOJUTEIIS WM HAJTMYME UCIIOJHUTENBHBIX TPOU3BOJCTB MO 3apabOoTHOI aTe;
[To3utuBHBIE (akThl (3en€HbI 1BeT). CBHUIETENBCTBYIOT O HAIWYMH HOPMAIbHOW JEIOBOM
aKTMBHOCTM B OpraHM3allid 3a IOocieaHee BpeMs. Hampumep, KOHTpAareHT 3a MpOLUIbIA ToA
MOJTy4aJl TULEH3UU Ha HEKOTOPBIE BUBI AESATENBHOCTH;

Hoctuxenuss (cunuii 1BeT). CBUIETENBCTBYIOT O 3HAUUTENBHBIX YCleXaX B JESATEbHOCTH
KOHTpareHra. Hanprumep, 0 3HaUUTEIBHON CyMME BBIIIOJHEHHBIX I'OCYJaPCTBEHHBIX KOHTPAKTOB.
bank He  Hecér  OTBEeTCTBEHHOCTH 3a cOom B paboTe  KaHAOB  CBS3H/CETH

HNuTepHeT/nH(pOpMAITMOHHBIX CHCTEM/MCTOYHUKOB MH(OPMAIIUKA OPraHOB UCTIOTHUTEIHHOU BIACTH



13.6.

13.7.

13.8.
13.9.

Poccuiickoit @eneparum, MOCPEICTBOM KOTOPBIX TpeAocTaBisercd HHPopManus o (akrax
JEATCIIBHOCTH IOPUAMYECKUX JIMI, W MHAWBHIYAJIbHBIX MNpeANpUHUMATENIed. baHK oOKa3bIBacT
VYcinyry B CHPaBOYHOM pPEKXUME U HE NIPUHMMaeT Ha ceds 00A3aHHOCTh MPOBEPATh JaHHYIO
UHOPMALIHIO.

AbGoHeHTcKasl 1uiata 3a ycinyry «CepBUC NPOBEPKM KOHTpAreHToB WHIMKaTOp» paclIMpeHHOU
BEPCUU B3UMAeETCs B COOTBETCTBHM ¢ Tapudamu.

AGoHeHTckasg miata 3a ycinyry «CepBHC NPOBEPKHM KOHTpareHToB VHAMKAaTOp» pacIIupeHHOH
Bepcuu B3uMaeTcs BaHKOM B JIeHb MOIKIIOUEHHs YCIYTH, a TaKXe B MEpBBI pabounii aeHb
Ka)KJ0ro Mecsua.

B ciygae orutatel u nocienyroueM otkase KnyeHnra ot ycinyru - miaTta 3a He€ He BO3BpallaeTCsl.
ITpu HeocTaTOYHOCTH JIeHEeKHBIX cpencTB Ha Cuete Knmenrta aiis cnucanust bankom aboHEHTCKOM
IU1aThl 3a ycnyry ««CepBuc IpoBEepKU KOHTpareHToB HauKaTop» pacliMpeHHON BEpCUU B IEPBBIM
pabounii 1eHb Mecsla, bank BrpaBe NMpUOCTaHOBUTH (OJIOKKMPOBaTh) okazanue KimeHty yciyru no
MoMeHTa cniucanus bankom co Cuera KinenTta aGoHeHTCKOM miathl 3a yeayry «CepBUC IPOBEPKU
KOHTpareHToB MHIMKaTOp» pAacIIMpEeHHON BEPCUU B CIEIAYIOLIEM MECSLE WU CaMOCTOSATEIbHON

orutatel KimmeHToM CyMMBbl @00OHEHTCKOM TUIATHI 32 TEKYIIUH MECSII.

13.10. B mnepuon mnpuocraHoBieHus (OmokupoBkH) okazaHus Kimenty ycmyru, Kiment Brpase

CaMOCTOSITENIFHO OIUIATUTh MOJHYK CyMMY aOOHEHTCKOH IuiaTel 3a ycayry «CepBHC MpPOBEpKU
KOHTPareHToB IHIuMKaTop» paclIMpEHHOW BEPCUM €IUHBIM IUIATEKOM 3a TEKYIIMH MecHll,
HE3aBHCHMO OT KOJIMYECTBA OCTABILMXCS JHEH MCIOJIB30BaHUS YCIYTH B JAHHOM MecsIle, IyTeM
nepeBojia IEHEXKHbBIX CPesICTB, Kak co Cuera B baHke, Tak U CO CBOMX CYETOB B MHBIX KPEIUTHBIX
opranuzaiusax. bank nmpu nomydenun ot Knmenta aOOHEHTCKOM IUIaThl 3a yCIyry BO30OHOBIISET
Knuenty npenocrasienue ycayru «CepBUC NPOBEPKH KOHTpareHToB MHnmkartop» pacmmpeHHOU

BCPCHUH HEC IMO3/THECC pa60qer0 AHsA, CICAYIOUICTO 3a JTHEM ITOJYUCHUA JCHCKHBIX CPCICTB.

13.11. B cnyvae ykazanus KiIuMeHTOM HENMpPaBHIBHOTO MEPHOAA OIUIATHl B IDIATEKHOM JTOKYMEHTE U

OTCYTCTBHUU YTOYHAIOLICTO MMHUCbMA OT KJ'II/ICHTa, bank BITPpAaBC IMCPCUNUCICHHBIC NCHCKHBIC CPCACTBA
IMPUHATH B KAYCCTBC a0OHEHTCKOM IIaThI 32 yciayry ((CCpBI/IC IMPOBCPKU KOHTPArCHTOB I/IH,Z[I/IKaTop»

pacnmpeHHofI BEPCHUH U CaMOCTOATCIBbHO ONIPECACINTE IICPUO OIIIATHI.

13.12. B cnyuae mnepeuncienns KimeHTOM CcymMMBbl a0OHEHTCKOW ILIATHl 3a YCIYry MeHee

YCTAaHOBJIEHHOIO IaTeka 3a TEeKyIIUH Mecsl, IepEeYUCIICHHbIe JIEHE)XHbIE CpEeICTBAa HE
npuHuMaroTcs baHkoM B KauecTBe aOOHEHTCKOM 1uiatel 3a yciuyry «CepBHC TpOBEpKH
KOHTpareHToB MHAMKaTOp» pacHIMpeHHOM BepcUM M mojajexar Bo3Bpary bankom KimeHTty He

no3Hee pabovero JHs, CISAYIOIIETO 3a JHEM UX MOCTYIUICHHS.

13.13. B cmywae mnepeuncnenus KnwmeHToM cyMMBl aO0OHEHTCKOW TIUIaThl 3a yCIyry Ooiee

YCTaHOBJIEHHOI'O IJIATEKa 3a TEKYLUN MeCsL, IEPEUNCIICHHBIE IEHEXHbIE CPEACTBA IPUHUMAIOTCS
Bankowm B kauecTBe aOOHEHTCKOH miathl 3a ycnyry «CepBHc IpOBepKH KOHTpareHToB MHankarop»

paclIupeHHON BEpCUU B CyMMeE, OTHOCSIIEHCS K TEeKyLIeMy MecsIly, U3JUIIHE MepeyuciIeHHas



14.

14.1.

14.2.

14.3.

14.4.

14.5.

CyMMa MOAJEeKUT Bo3BpaTy bankom KimeHnty He mo3gHee paGouero JHs, CIEIYIOLIETO 3a JHEM

IMOCTYIIJIICHMUAL.

CEPBUC «MOBWJIbHBIN BAHK»

Cepsuc «MobunbHbIi bank» npenocrasnsercs Knuenty npu Hanmuum neiictBytomero Jlorosopa
JAbO mnyrem mpenocraBiieHus aocTyna K MoOuibHOMY mnpuiiokeHuto «Jlamena busznec»
YnonHoMo4YeHHBIM npeacTaBurensM Kimenra.

[TpenocraBnenue Knuenty gocrymna k CepBucy «MoOmibHBIN baHk» U 10CTyna YOJTHOMOYEHHBIM
npencraButensiM Knnenta k MoOunbHOMYy npuiokenuto «Jlanena busnec» ocymiecTBisiercss B
cooTBeTcTBUH ¢ Tapudamu.

B MoOunsHOM mipunoxkenuu «/lanena brusHec» TOCTYIHBI CIEAYIOUINE PEKUMBIL:
Nudopmanmonuslii — goctyneH Toibko mpocMoTp /. Ilpu pabGote B 1JaHHOM peKUMeE
OTBETCTBEHHOCTh 3a IMPEJOCTaBIIEHUE [OCTyNa COTpPYAHHKaM/mipencTaBurensiM KimeHta Hecer
PykoBoauTens cucteMbl/ AIMUHHCTPATOP CHCTEMBI.

bazoBerit - mocrynmHo co3manme Kimroueir CII, cosmanue DJ1, moarepxacaue DI SMS-komom,
noanuck /. ba3oBeiii pexum mnpenHasHaueH s pabOTBI  TOJBKO  YTIOJHOMOYEHHBIX
npencraButeneit Knuenta, umeronmx neiictByromuii (aktuBHbIi) Koy OI1 cucrembr «KnueHT-
baHK» ¢ mpaBoM MOJANHUCH IIATEKHBIX JOKYMEHTOB.

Ha Bpems npuoctanoBnenus (61oxkupoBku) oOcnyxuanust Kinuenta B Cucreme «Knuent-bank»
noctyt k Cepucy «MoOwibHBINM bank» He mpeaocTaBiseTcs.

IMoakmouenne Cepuca «MooniabHbIi baHk»:

14.5.1. Tnsa noaxirouenus: Cepsuca «MoOuinbHbiil bank» Kinuent npenocrasnser B bank 3asBienue Ha

noakaroueHue/otkmouenue Cepuca «MooOuabHbii bank» ([Ipuioskenne No7 K HacTosIieMy

Horosopy JIBO) ma Oymaxnom Hocutene win 1mo Cucreme Kiment-bank, moamucanHoe
YIIOJTHOMOYEHHBIM JHioM. B 3asBrnenun Ha noakmtoueHue/otkmoueHue Cepsuca «MoOUIBHBIN
bank» KnueHT ykaspiBaeT YTMOJTHOMOUYEHHBIX mpesacTtaButeneii Kmmenrta, xotopeiM Oyner
npeaocTaBiieH nocTyn Kk bazoBomy pexxumy MoOunsHoTO npuinoxkenns «Jlanena buznecy. bank
HE TpUHUMaeT 3asBlieHWe Ha mojakiItoueHue/oTkimoueHne CepBuca «MoOwinbHbIH bank» mo
Cucreme Kimment-bank B Buae BioxeHHOTO daiina. TekcT 3asBiIeHUs T0KEH OBITh BCTABJICH B

TCJIO0 IIUChbMa.

14.5.2. bank npenocrasister Kinuenty noctyn k CepBucy «MoOwibHbI bank» He mo3aHee pabouero

JHS CJEAYIOIero 3a JHeM TpuHATHsA bankoMm 3asBieHHS Ha MOJKIIOYEHUE/ OTKIIIOUCHHE

Cepsuca «MobunbHbIN baHky.

14.5.3. PykoBoauTeNNb CUCTEMBI/AIMUHHUCTPATOP CHCTEMBI, Tocie mnoikiroueHus bankom Cepsuca

«MOOHUIIBHBIN BaHK)), CaMOCTOATCIILHO OMPCACIIACT U NPCAOCTABIIACT YIIOJITHOMOYCHHBIM JIMITAM

Kmuenra pocryn k WudbopmarumonHomy pexumy MoOunsHOTO mnpuioxkeHus B Cucreme



«Knuenr-bank» u coobmaer UM 0 HEOOXOAMMOCTH YCTAaHOBKHM MOOHMILHOTO MPHIIOKEHHUS Ha
Mo06wmiibHOE yCTPOICTBO.

14.5.4. bank, Ha ocHOBaHWH 3asBIEHUS Ha MOJKIOUYeHHE/oTKIIOUeHHe CepBruca «MoOuinbHbIl baHky,
IIPEAOCTABIACT YIIOJIHOMOYEHHBIM IpeacraBuTessiM Kimenta noctyn x baszoBomy pexumy
pabotrel MoOmIBHOTO TpMIIOKEHUS W yBepomusseT Kiuenra, 0 HEOOXOIMMOCTH YCTAaHOBKH
MoOwibHOTO TIPWIOKEHUST Ha MOOWJIBHBIE YCTPOMCTBA YTOJHOMOYCHHBIX IPEACTaBUTEICH
Kinenra.

14.5.5. YionHOMOYEHHBII MpeAcTaBuTe s KIMeHTa, KOTOPOMY MPEAOCTaBICH IOCTYI K MOOWIBHOMY
IIPUJIO’KEHHUIO, COBEPLIAET CIIEAYIOIIME NEHCTBUS:

® CaMOCTOSITETIFHO YCTaHABJIMBACT Ha MpUHAIekKaiee eMmy MoOmiIbHOE yCTporcTBO MoOnibpHOE
MIPUJIOKEHHUE;

® TIPOXOIUT UACHTU(UKAIMIO 110 IPUHAUICKALIEMY eMy HOMepy TenedoHa;

® CO3/a€T W3BECTHBIM TOJBKO €My KOJ AO0CTyna K MoOUIbHOMY IPUIIOKEHUIO, KOTOPBIM XpaHUT
BTAalHE OT TPETHUX JIMLI.

14.5.6. [Tocne comepiienus aercTBuid corinacHo 11.14.5.5, YnoanomoueHHbIi npeactaButens Kinuenta
MO3KeT pabotath B MOOMILHOM MPHIIOKEHUHU B «THPOPMAIIIOHHOM PEXUME).

14.5.7. lna pabotel B bazoBom pexume MOOWIBHOIO NPUIIOKEHUS, MOCIE COBEPIIECHUS ACHCTBUIM
cormacio n. 14.5.1, n. 14.5.5, VnomnomoueHHuslii npenacraButens Kimenta ¢opmupyer B
Mob6uisHoM npunoxenun Kmou CIT u coorBerctByrommii emy Kitou mposepku CII, 3amaer
napoib Ha goctyn k Kmrouy CII. Tlocne cozganus Knroua nmposepku CII B Cucreme «KnneHt-
bank» cosznaercs OJ] — 3asBineHue Ha BBITYCK cepTH(HKaTa Kitoya MpoBepkHu cepepHoil DI

(Opunoxenne Ne8 Hactosmero Jlorosopa JIBO). JlanHoe 3asiBieHHE TOAMKMCHIBACTCS U

ornpasnsercds B bank mo Cucreme «Knuent-bank» Brnagensiem Kitoua CII u npyrumum
YIIOJIHOMOYEHHBIMU JHIaMu (mpu Hanuuuu CorjameHuss 0 COYeTaHHMM COOCTBEHHOPYYHBIX
MOJITMCEN JIUI, HAJCNICHHBIX TPABOM TIIOANMCH JOKYMEHTOB, COJAEPKAIINX PAaCIOPSIKCHHUS
KnuenTa).

14.5.8. AxruBanus Kitoua nposepku cepBepHoii DIl BeimonHsiercs baHkoM Ha OCHOBaHUM 3asiBICHUS
Ha BBIIYCK cepTHU(HKaTa Kiouya HpoBepku cepBepHoit DI, ortmpaBnenHoro mno Cucreme
«Knuent-bank» He no3aHee pabodero JHS CIENYIONIEro 3a AHEM MPUHSATHS TaKOro 3asBICHUS
bankom. Ilocne ucnonnenust bankom 3asiBieHHs Ha BBITYCK cepTU(UKATa KIO4Ya IMPOBEPKU
cepBepHoil DIl YnomHomMoueHHbIM mpenactaButens KimeHTa moiydaeT AOCTYN K CO3aHHMIO,
MOJIMTUCH U TOATBEpKAeHNIO D /] B MOOMIBHOM MPUITIOKEHHH.

14.5.9. Kirou npoBepku cepBepHoii D11 akTuBrpyercs Ha cpok He Oonee 365 nHeil.

14.5.10. PacuérHoe Bpems neiictBust Kimroua nposepku cepsepHoit D11 — 00 vacoB 00 MunyT.

14.5.11. Cpox oxoHuanus nerictBus Kiroua mpoBepku cepBepHoil DIl HE MOXET MpeBHIIATH CPOK
neiictusi Ceprudukara nposepku kimoga 1.

14.6. Baokuposka Kiroueii CII:



14.6.1. baoxuposka Kimoueit CII ocymectisiercs: anasiorndao o6sokuposke Kitoueit D11, uznosxeHHOH

B 1. 17.2 nactosimero [{orosopa JIBO.

14.6.2. Kimrou CII u moctyn Bnagenbiia Kmroua CII x MoOWIBHOMY NPHUIIOKEHHIO OJIOKHPYIOTCS B

CJIEIYIOIIUX CIIyJasix:

e uckmodeHue Biaaenpia Kiroua CIT u3 kaprouku ¢ oOpasmamu moanvuceld 1 OTTUCKA IeYaTH;

e OKOHYaHHWE cpoka mojiHomouui Bianenbiia Kimroua CII, ykazaHHBIX B KapTOuke ¢ 0Opa3iamu
MOAIINCEH U OTTUCKA IIeYaTH;

e Onokuposka Kimroua D11 Bnanensia Kiroua CIT;

® HCKJIIOYCHHE BIIaAeabIIa Kroua CII u3 CITHCKa YIIOJTHOMOYEHHBIX
COTPYIHHUKOB/TIPEICTABUTENICH, HA  OCHOBaHMHM  KOPPEKTHPYIOIIEro  3asBicHHS  Ha
nojkroueHue/otkmoueHue Cepsuca «MoounbHbIi banky,

e ortkmouenue Cepuca «MoOuabHBINA bank».

14.6.3. B ciydae okonvanusi cpoka aerctBus Kiroua DI Bnagensia Kimoua CII, noctym k bazoBomy

pexxumy MoOmibHOTO pusioxkeHus ocraetrcs aktuseH, Kitou CII 6iokupyercs.

14.6.4. BozoOHoBNEeHHE A0cTyna YIOJHOMOYEHHoro mnpezacraButens Kiuenra x bazoBoMy pexumy

MoOWIBHOTO TPHIOKEHUSI OCYIIECTBISIETCS IMyTeM TMoJadyd B bBaHK KOPPEeKTHPYIOLIEro

3asBneHust Ha moAKIoueHne/oTKmoueHne Ceparca «MoOmIbHBINA baHK.

14.6.5. AxktuBanuss Kmroua CII mocne ero OMOKMpOBKH (B ciay4yae, €CIIM aKTHUBAIUS BO3MOXKHA)

14.7.

14.8.

14.9.

OCYHICCTBIIACTCA NYTEM IIOJa4YH B bank 3asBneHus 00 aKTI/IBaI_II/II/I/6J'IOKI/IpOBKe KJII04ei

npoBepku I corpyaaukos ([Ipunoxenne Ne 4 x Hacrosimiemy JloroBopy JBO). AxTuBarus
Kmroua CII Bo3MoOkHa TOibKO Tipu ycioBuu aktuBanuu Kirowa DI YmomHoModeHHOTO
npeacrasutens Knuenra.
W3meHeHue mnepeuyHs YIOIMHOMOYEHHBIX mpeacTaButTeneil KimeHTa M WX JaHHBIX, MUMEOUIUX
noctyn k MaopmarimonHomMy pexxumy MoOUITEHOTO TIPUITIOKEHUs, TPOU3BoaUTCs PykoBoauTenem
CUCTEMbI/ ATMUHHUCTPATOPOM cucTeMbl camoctosiTenibHO B Cucreme «Knuent-bank». bank He
HECeT OTBETCTBEHHOCTh 3a HeOmarompusiTHele mociaeAcTBus ans KimeHta, cBs3aHHBIE C
MOJIKIIFOUEHUEM/OTKIIIOUEHUEM COTPYIHUKOB/TIpeicTaBuTenel k MHPOpMAIIMOHHOMY pEeXHMY
MoOUTBEHOTO MPHUIIOKEHUS.
Jns u3MeHeHus mnepedHs YIMOJHOMOYEHHBIX mpeactaButeneil KimeHTta, MMeEOmMX I0CTyn K
bazoBomy pexumy MobwmipHOTO TipriiokeHust «Jlamena buznecy, Kimment npenocrasnser B bank
KOppeKTupyromiee 3asBieHHe Ha MojakimtoueHue/otkmoueHne CepBuca «MoOunbpHbli bank» Ha
OymaxxHoMm Hocutene win no Cucreme «KnuneHT-baHky, MOAMKMCaHHOE YITOJIHOMOYEHHBIM JTUIIOM.
baHk ucnonHseT Takoe 3asBJICHHE HE TO3/JHEe paboyero AHsS CIENYIOIIero 3a JHEM NPUHATHUS
3asBIeHUSI.
Jiss u3MeHeHUs HOMEpOB TelePOHOB PyKOBOIUTENS CHUCTEMbBI/ATMUHUCTPATOPA CHCTEMBI H
YnonHomoueHHbIX npenacTaBuTened KimeHTa, KOTOpBIM MNpeAoCTaBiIeH AOCTyn K bazoBomy

pexumy MobunbHoro npuiioxkeHus, KmueHt mpemocrtaBisier B baHk 3asBiieHre B CBOOOTHOM



¢dopme mo Cucreme «Knmenr-bank» wunm  Ha OyMaXHOM  HOCHTENE, IOANUCAHHOE
YIIOJTHOMOYEHHBIM JIUI[OM.

14.10. bank ocymecTBiser u3MeHeHus cornmacHo m. 14.8, m. 14.9 Tonmpko ¢ MOMEHTa NPHHATHS
3asBJICHHs, M HE HECeT OTBETCTBEHHOCTH 3a HeONIarompusTHble mocieAcTBus s Kimenra,
CBSI3aHHBIE C HECBOEBPEMEHHBIM IPEIOCTABICHHUEM TAKOTO 3asIBIICHHS.

14.11. KauneHT H YNoJIHOMOYeHHbIe npeacTraBuTein Kinenra oosasywrest:

14.11.1. O6ecneunth coxpaHHOCTh SIM-kapT U MOOUIBHBIX YCTPOKMCTB, C TIOMOIIBIO KOTOPBIX
OCYIIECTBISIETCA JOCTYI K MOOHIBHOMY MTPUIIOKECHHUIO.

14.11.2. Xpanuts B TallHE OT TPETHUX JIUI] KOJ 10CcTyna K MOOMIEHOMY MPHUIIOKEHHIO U naposb Kiroua
CIL

14.11.3. IlpyauMaTh  BCE  BO3MOXKHBIE ~ MEphl [0  NPEAOTBPAIICHUIO  KOMIIPOMETAIUN
ayTeHTU()MKAIMOHHBIX TaHHBIX, UCTIOIB3yeMbIX B MOOMIBEHOM MTPHIIOKEHHH.

14.11.4. B cnyuae yrepu MoOunbHoro ycrpoiictBa uinu SIM-kapTbl, a TakXke HACTYIUICHHS APYTUX
OOCTOSITENILCTB, CIEICTBUEM KOTOPBIX MOXET CTaTh HECAHKIMOHHPOBAHHBIA JTOCTYN TPETHHUX
mun Kk uHopmanuu, KnueHt oOs3aH He3aMeUIUTENbHO MPUOCTAHOBUTH JielcTBUE CHCTEMBI
«Knuent-bank.

14.12. Orkiawuenne CepBuca «MoouiabHblii Banky.

14.12.1. JIna otxmouenust CepBuca «MobunbHbl bank» Knuent npenocrasnser B bank Ha GymakHOM
Hocutene wium 1o Cucreme «Knuent-bank», mnoanucaHHOe YIOJTHOMOYEHHBIM JIULIOM,

3asBieHue Ha nonkimoueHue/otkioueHue Cepsuca «MoOunbHbI bank» (IIpunoxxenue No/ k

Hacrosiemy Jorosopy J1BO).
14.12.2. bank ucnonHser 3asBieHUe Ha MojkiItouYeHue/otkmoyenue Cepsuca «MoOmibHbI bank» He
1o3/1Hee paboyero Hs CIEAYIOIIEro 3a JHEM MPUHATHS TaKoro 3asBieHust baHkoMm.
14.12.3. bak BHpaBe B OJHOCTOPOHHEM TopsiaKe OTKIIOUNTh CepBuc «MoOunbHBI baHk» B
CIIEYIOIINX CIyJasx:
e B ciy4yae OJIOKMPOBKH/TIPUOCTAHOBIICHHS/OrpaHueHus o0cyxuBanust o Cucreme «KimeHT-
banx».
e B ciydae pacropkeHust Hactosimero [lorosopa JIBO kak mo mHuimatuBe KnueHrta, Tak u 1o
nHUIMaTHBe banka.
14.12.4. Tlpu otkmouenun CepBuca «MoOunbHbli  bank» Kmoun CII YnoaHoMouyeHHBIX
npencrasuteneit  Knmenrta Onmokupyrorcs, JocTym K MOOWUIBHOMY TPHIIOKEHUIO He

MIPEIOCTABIISETCS.

15. IMOPAIOK IMPOBEJEHUSA TEXHAYECKOU IKCIHEPTHU3bI P
BO3HUKHOBEHHMHU CIIOPHBIX CUTYAILIUA



15.1.

15.2.

15.3.

15.4.

15.5.

B mnacrosmem Ilopsake mox CHOpHOM CHUTyalued ITOHUMAeTCsl CYLIECTBOBAHUE IIPETEH3UN Yy
Knuenta k banky, cnpaBeqiMBOCTh KOTOPBIX MOXKET OBITh OJHO3HAYHO YCTaHOBJIEHA I10
pesynbrary nposepku D11 Knuenra nox /1.

Knuent npeacrasnser banky 3asBieHMe, colepiKallee CYIIECTBO NPETEH3UN ¢ yKazaHueM Ha D/,
Ha OCHOBAaHMM KOTOporo bank BeimosiHWI ornepauuu no cu€ry Kimenrta He no3aHee HS,
CJIEIYIOLETrO 3a THEM IOJIYYEHHUsl OT OIepaTopa IO MEPEBOAY JEHEKHBIX CPEICTB YBEIOMIIEHUS O
COBEPILECHHOW ONEPALIVH.

bank o0s3an B Teuenwme 10 (Iecstu) paboumx mHEH OT AaThl mojadu 3asBiieHUss KiueHta
chopMHpOBATh Pa3pEIINTEIbHYI0 KOMUCCHIO JJISi pacCCMOTPEHMS 3asiBieHus. B cocTaB kommccuu
BKIIIOUaroTCss mpeacrtaButenu Kiuenta, mnpenctaButenu banka, u mnpu HeEoOXOIUMOCTH —
HE3aBHCHUMBbIE SKCHEepPThl. BHIOOP UJIEHOB KOMHCCHM OCYIIECTBIISIETCS [0 COTJIACOBAHUIO CO BCEMU
YYaCTHUKAMHU.

Pe3ynpTaroM paccMOTpeHMSI CIOPHOM CHUTyallMM pPa3pelIMTENIbHOM KOMHUCCHEN  SBIISIETCA
oTpezieNieHue CTOPOHBI, HECYIeH OTBETCTBEHHOCTh COTNIacHO BhIBOAY 00 uctuHHocTu DI Kinenra
MO/ PUJIOKEHHBIM JJOKYMEHTOM.

PaspemmrensHas xomuccus B TeueHue 10 ([ecstu) paGounx JHEH NPOBOJUT PAaCCMOTPEHHE

3adABJICHUA. PaCCMOTpeHI/Ie 3asBJICHUA BKIIIOYACT CICAYIOMINE STAIlbI:

15.5.1. texuuueckas skcreptuza O/, 3aBepeHHOro HeoOxoaumbIM KosmudectBoM OIl Kimenra, Ha

OCHOBAHUU KOTOPOT'O baHkoOM BBINIOJIHEHBI OCIIapuBacMbIC KauenTom JIENCTBHUS 110 €r0 quTy;

15.5.2. rexnuueckas skcrieprusa Kiroueit nposepku D11 YmonmHoMo4YeHHBIX npencTaButeneld Kimenra,

nepuoj aeiictBus u craryc Koroueir mnposepku Il YronHoMOuYeHHBIX MpelcTaBUTENEH

KJ'II/IGHTa, " YCTAHOBJICHUC UX IPUHAIJIICIKHOCTU KJ'II/ICHTy;

15.5.3. Texnuueckas skcrepruza kKoppektHoctH Ol YmomHomoueHHBIX mpencraButeneit Knmenrta B

O

15.5.4. cocTaBieHue akTa Ha OCHOBE MOJTYYEHHBIX JIaHHBIX.

15.6.

bank HeceT OTBETCTBEHHOCTh nepen KnauenTom B cJIy4dac, Korga mmejla MECTO XOTiA OBl OoJHa H3

CIEAYIOLINX CUTYALIM:

15.6.1. bank He npexwsBuser D/], mepenanHoro KireHToM, Ha OCHOBaHWUHM KOTOPOTO BaHK BBITTOIHIIT

onepaunu o Cuéry Knuenra.

15.6.2. Xots 661 ogHa D11 YoaroModeHHOTo ipeacTaButels KinuenTa B D] oka3zanach HEKOPPEKTHOM.

15.6.3. Knuent mnpenocrasisier 3asBieHHEe OO0 aKTHBALWU/OMOKMpPOBKE Kioded mpoBepku Ol

15.7.

COTPYJHHUKOB, MOANMCAHHOE JOLKHOCTHBIM JIMLIOM baHka m uMeromee oTrTuck nedatu banka.
I[Ipu »TOoM yKka3zaHHass B 3asdBJCHUU JaTa OKOH4YaHus nevictBus Korouelr mnposepku DIl
VYnonHomoueHHoro mnpexacraButenss KimeHTa nokHAa OBITH paHblIEe [JaThl, YKa3aHHOW B
paccmarpuBaeMoMm /1.

B cayuae, korna bank npenwsasiser O/, koppekTHOCTh DIl YIIOIHOMOYEHHBIX NpEACTaBUTENEH

Knuenta mnpu3Hana pa3pelIidTeIbHOM KOMHMCCUEH, TMOATBEpPKACHA MNPUHALICKHOCTh Oll



15.8.

16.

16.1.

16.2.

16.3.

16.4.

16.5.

VYnonHomoueHHbiM npenctaButensiMm Kimenra, bank mnepen KimeHTOM 10 BBINOIHEHHBIM
onepanusm 1o Cuéry KireHra 0OTBETCTBEHHOCTH HE HECET.

OO6mmit cpok paccMoTpeHus 3asBicHus Kinuenta He MoxeT ObiTh Oosnee 30 nmHeW co THA €ro
nony4yeHus: bankom u He 6osnee 60 nHEH co IHS MOMyYEHUs 3asBICHUS, B CIIy4ae MCIOJIb30BAHUS
Cucrembl «Knuent-bank» Uil OCylIECTBIEHHs TpaHCTpaHUYHOrO (3a mpenensl Poccuiickoit

®denepannn) epeBoa ICHSKHBIX CPEJCTB.

TPEBOBAHMUSA K 3JIEKTPOHHBIM KOIIUAM JOKYMEHTOB, IIEPEJJABAEMBIX B
BAHK I10 CUCTEME «KJIMEHT-BAHK» («iBank 2»)

DNEeKTPOHHbIE KOMUU JOKYMEHTOB MpuHUMaioTcs bankoM B Buae ¢aitnos ¢ pacmmpenusimu PDF,
JPG, JPEG, TIFF, TIF, npu ycioBuu, 4To Komnus 4€TKas U OJHO3HAYHO YUTaeMa (PEKOMEHIyeMoe
MHHUAMAJIbHOE pa3pelleHne MPH CKaHUPOBAaHUU OPUTHHAIBHBIX JoKyMeHToB — 200 dpi).

O] ¢ NPUIOKCHHBIMU 3JICKTPOHHBIMHU KOMHUSMH JTOKYMEHTOB MOXET OBITh MPUHAT baHkOM mpu
cobmoaennu KiimeHToM CleIyromux yCIOBHIA:

B CONPOBOJUTEIHLHOM MUChME B BUJIE CITMCKA HEOOXOAUMO MEPEUUCINTh HA3BaHUS MPHUIIOKEHHBIX
JJIEKTPOHHBIX KOMUKA JOKYMEHTOB (B cCllydae OTCYTCTBUSI WIM HECOOTBETCTBUS CITHCKa
AIIEKTPOHHBIE KOMUH HE TPUHUMAIOTCS);

B COMPOBOAMTENIHHOM MHCHME (B TeME MUChMa) HEOOXOIUMO yKa3aTh, B KaKOe MOJpa3JelieHue
W/WUITM KaKOMY COTPYIHUKY OTIIPABIICHBI JIOKYMEHTHI;

K 01HOMY D] MOTYT OBITH IPHUIIOKEHBI STIEKTPOHHBIE KOMTUU HECKOIBKUX JIOKYMEHTOB;

Ha3BaHME KaXIOTO0 W3 MPUIOKEHHBIX K OJ[ ¢ailnoB DOMKHO COOTBETCTBOBATh HA3BAHUSM
COOTBETCTBYIOIIMX OPUTUHAIIBHBIX IOKYMEHTOB;

CyMMapHbIi pa3Mep BIOKEHHI, B OJHOM JTIOKYMEHTE, orpaHnuuBaerca bankom.

Jns nepenaun 31eKTpOHHOM Konuu AokyMeHTa B bank no Cucreme «Knuent-banky» Heo0xoaumo:
CO3/1aTh DJIEKTPOHHYIO KOMHIO C OPUTHHAIBHOTO JOKYMEHTa ¢ y4éroMm TpeboBanmii m. 16.1
Hacrosiniero Jlorosopa J1bO.

co3natb B Cucreme «Kmment-bank» HoBbIE DJI, odopMuB ero cormacHo m. 16.2 HactosIiero
Horosopa IO, npukpenuTs Gaiiasl ¢ JIEKTPOHHBIMU KOTIUSIMH | TIepeaTh JaHHbIE B baHK.
DJIEKTPOHHBIE KOIIMU JOKYMEHTOB, Nepe/lanHbie B Buae npuiioxenuil k IJ1 no Cucreme «KnueHt-
Bank», MoryT OBITH OTBEPTHYTHI (HE MPUHATHI) BaHKOM B CIEIYIOMIUX CITyYasX:

HapylleHue 3akoHoaarenberBa Poceniickoit denepanuu;

HecoOmoaeHne TpeboBaHmii, ykazanHbix B mii. 16.1, 16.2 nactosmero Jlorosopa J1bO;

Hannure y KimmeHra 3a/10/5KkeHHOCTH 110 a0OHEHTCKOM TIaTe.

bank moxet 3anpocuth y KineHnta opuruHainsl W/uin HaajexamuM o0pa3oM 3aBepeHHbIE KOITUU

JOKYMEHTOB Ha OyMa)KHOM HOCHTEJIe, KOTOpble ObLIM paHee HampabiieHbl B bank mo Cucrteme



«Knuent-bank», U 0TKa3aTb B IPUEME COOTBETCTBYIOIIEH AJIEKTPOHHOM KOMHMM JOKYMEHTa 10

MPEIOCTABIEHUS JOKYMEHTOB Ha OyMaKHOM HOCHUTEJIE.

16.6. bank He HeceT OTBETCTBEHHOCTH 3a BO3MOKHble YOBITKM KimeHTta mpu HenpuHsATHH baHkoMm

COOTBETCTBYIOIIMX 3JCKTPOHHBIX KONHMHA JOKYMEHTOB B CllydasX, yka3zaHHbIX B nm. 16.4, 16.5

Hacrosiiero Jlorosopa J1bO.

17. AKTUBAIIMS U BJTOKMPOBKA KJIIOUEM TPOBEPKH III

17.1. AkruBauus kiaw4ei nposepku JI.

17.1.1.

17.1.2.

17.1.3.

17.1.4.
17.1.5.

Ilon axktuBaumeit (perucrpanueit) Kitoua nposepku OI1 noHumaercs neicTBue, NpUBOASILIEE K
BO3MO>XHOCTH MCIIOJIb30BaHMsI COOTBETCTBYIONIEro eMmy Kiroua OI1.

Kmtoun mnpoBepku DIl Moryr ObITb aKTHUBMPOBAaHBI TOJIBKO Ui YIIOJHOMOYEHHBIX
npencraButeneld KimeHTta, MMEOIIMX TPaBO JocTyma K wWHpopManuu mo cuetam KimeHra.
[IpaBa nocTtyna Kk HHGOPMALUU IO CYETAM OTPAXKAIOTCA B KAPTOUKE ¢ 0OpaszlaMu MOANUCEH H
ortucka nevatu Kiwmenrta, nmbo odopmisioTcs OTIAeNbHBIM pacnopsbkeHueM Kimenra
(IoBepeHHOCTBI0).

AxtuBauust Knroua mnpoepku OIl BbimonHsiercss baHkOM Ha OCHOBaHMM U B cllydyae
npenocrapienuss  Kimentom B bank  koppekTtHO — odopmieHHoro — 3asBieHUs 00

akTUBanMu/6okupoBke kitouei nposepku DI corpyanukoB (IIpunoxkenne Nod k HacTosEeMy

Horosopy JIBO) wu cootBerctBytomero emy CepTudukara, 3a HCKIIOYEHHEM CIIydaeB
MEepBUYHON akTuBaluMu W 1aHoBoM cMmeHbl Kimrouelt OII, npu kotopbix B baHk
MIPEIOCTABIIAIOTCS TOJIbKO CepTUUKATHI.

Kitou mpoBepku D11 aktuBupyercs Ha cpok He 6osee 365 qHE.

PacuérHoe Bpems neiictBus kiatova nposepku J1I — 00 yacos 00 MuHyT.

17.2. baokupoBka kiawueii mpoepku JII.

17.2.1.

17.2.2.

ITon OGnoxupoBkoil Kiroua mposepku DIl moHumaercst nelcTBue, B pe3yjbTaTe KOTOPOTO
JanbHeliee ucnonb3oBanue coorsercTByomiero Kmoua D11 ans pabotsl B Cucreme «KimeHt-
baHK» cTaHOBUTCS HEBO3MOXHBIM. BIIOKMPOBKA BBINOJIHAETCS TOJNBKO A akTUBHBIX Kiroueit
npoBepku DIl — nmeromux cratyc «AKTHUBHBIN.

biioxuposky Kiroueit npoBepku D11 MOKHO pa3fennuTs Ha TpU TUHA!

17.2.2.1.OxonuarenpHas OJOKHPOBKA.

[Ipu oxoHuaTensHOW OnMokupoBke (aHHynupoBanun) Kiroua mpoBepku Ol cratyc kimroua
craHoBuTcsa «Y nan€én». [lepeBon «ynanéunsix» Kimoueit npoepku DIl B ctatyc «AKTUBEH»
(pa36s10KUpOBaH) HE BBHITIOTHACTCH.

OxoHuaTenbHast OJIOKUPOBKA BBITIONHsETC baHKkoM:



e Ha  OCHOBaHMM  MHUCHBMEHHOTO, KOpPpPeKTHO  odopmieHHOro  3asiBieHUs 00

aKTHBanuu/OnokupoBKe Kioued mnposepku Il corpyanukoB (IIpunoxkenne No 4 k

Hacrosmemy JloroBopy JIbO) — 6mokupyrotcs Bce ykazanubie Kimoun nposepku OI1;

e B ciydae mnpenocraBieHus B bank koppekTHo odopmienHoro Ceprudukara s
aktuBanuu HoBoro Kirroua mposepku OII YnomnomoueHnHnoro npencrasurens Kimenra -
OJIOKHpYETCs JCHCTBYIOIIMKA WM BpPEMEHHO 3a0siokupoBaHHbIH Kirou mpoBepku Ol
Biasenbla HoBoro Ceprudukara;

e B clyyae MpeKpalleHus MpaB J0CTyna (MCKIOYEHHE YIIOJIHOMOYEHHOTO MpeaCTaBUTENs
Kinuenta wu3 xaprouku c¢ oOpasnmamMu IOANKUCEH M OTTUCKAa IE€YaTH WM OT3bIB
COOTBETCTBYIOIIEH JOBEPEHHOCTH) K MH(opMaruu o cueram Kimenra,

e B ciyuae 3aBepuieHus nepuoja 3ameHbl KC. Cpok 3aMeHbl YKa3bIBa€TCs B YBEIOMIICHUU,
HaIpaBJIsieMOM B COOTBETCTBUHU ¢ 1. 5.7. Jlorosopa JIbO.

17.2.2.2.BpemenHas 0JI0KHPOBKA.

B pesynbrate BpemenHoi OnokupoBku Kiroua mpoBepku Ol craryc Kitoya CTaHOBHUTCS

«bnokuposany». Ilpu HeoOxonumoctu Kitou nposepku D11 MoxkeT ObITH BO3BpalI€H B CTaTyC

«AxTuBeH» (pa30JIOKUPOBaAH).

BpemenHnast 610KUpOBKa BBIMIOJIHAETCS HA OCHOBAHUHU YCTHOTO oOpaiieHusi (pacrnopsKeHHs)

YnonHomoueHHoro npenacrasurens Kimenra B Ciyx0y TexHU4YecKol nmoaiepxku banka.

Jnsa  «BpemenHoi» OnokupoBku Kirouelr mpoBepku DIl mo ycTHOMY pacnopsiKEHHIO

YnonHoMoueHHBIM mpenactaButens Kiuenta o0s3aH  cooOmmTh crnennanucty CiayxObl

TEXHUUYECKOHN MOAAECpK KU baHKa cienyromue JaHHbIE:

e pamMeHoBaHue KimeHra;

e @O.MN.O. u JOIHKHOCTH 3aIBUTEIIA,

e ®MN.O. YnonnomoueHHoro mnpexacraButenss Kiwmenrta, Kmou nposepku OII xotoporo
Heo0X0IuMO 3a0JI0KUPOBATh;

e  OJIOKMPOBOYHOE CIIOBO.

Cpoxk neficTBust BpeMeHHoM 6soknpoBku Kiroua npoepku D11 o ycTHOMY pacniopsiKeHUIo —

1 paGouwnii neHb.

B cnyuae He mpenocraBieHUs B yKa3aHHBIM cpok banky mnucbMeHHoro 3asiBiIeHUs 00

aKTHBAIUK/OJIOKMPOBKe Kitodeld mpoBepku DIl cotpymuukoB ([punoxenne No 4 K

Hacrosiiemy Jlorosopy JIBO), bank mpou3BOAUT CAMOCTOSATEILHO Pa30JIOKMPOBKY HE MO3THEES
cienyroniero pabouero aHsA 3a JHEM mNoiydeHHs OT KimeHTa ycTHOro pacmopsikeHus o
OJIOKMPOBKE.

17.2.2.3. Texandeckasi 6JJOKUPOBKA.



[Ton TeXHUYECKOW OJIOKUPOBKOW MOHMMAETCS TaKOW BHJ OJIOKUPOBKH, IMPU KOTOPOM CTATYC

Kmroua mpoBepku OII ocraércs «AKTHBHBIM®, HO (DaKTHYECKOE €ro HCIOJIh30BaHHE

HEBO3MOXHO.

Texuuueckas 6JIOKI/Ip0BKa MPOUCXOJUT aBTOMATHYCCKHU B CIIyUasdx:

3aBepIICHUs Cpoka JaeicTBus ykazanHoro B Ceprudukare Kiroua mposepku OI1. Kiroun
npoBepku  OIl, 3a0OKMpOBaHHBIE TMPU TAKUX YCIOBUSAX, HE MOTYT OBIThH
«pa3bnokupoBaHbl». [ mpogoikeHHs: padoThl HEOOXOIUMO AaKTUBUPOBATH HOBBIE
Kunroun nposepku II1.

3aBEpPILICHUS] CPOKa MpaBa JocTyna (MOJHOMOYHH) YTOJHOMOUYEHHOIO MPEACTaBUTEINS
Knuenta x undopmanuu no cueram Knuenra. Kimroun nposepku JOI1, 3a0nokupoBaHHbIE
IIPH TAaKOM YCIIOBUM MOTYT OBITh TEXHUYECKH «Pa30JI0KHPOBAHBD» MOCIE MPEAOCTABICHHUS
B bank 1OOKyMEHTOB MOATBEpXKAAIOUIMX MPaBO JOCTyna  YIOJIHOMOYEHHOTO

IpeaAcCTaBUTCIIA Knnenra x I/IH(1)OpMaI_II/II/I no cueraM KimmeHnra.

18. MNOPJAJOK TIHPHUOCTAHOBJIEHUSA (BJIOKHPOBKHM) W BO3OBHOBJIEHMS
(AKTUBAIIUN) OBCJAYXUBAHUA KIUMEHTA B CUCTEME «KJIIMEHT-BAHK)»
(«iBank2»)

18.1. IIpuocranoBnenue (OnokupoBka) obcayxuBanus Kiumenra B Cucreme «KineHnT-bank»

ocylecTBisieTcss bankom:

18.1.1. npu HEMOCTATOYHOCTH JEHEXHBIX cpencTtB Ha Cuere Kmmentra mist cnucanust bankom

18.1.2.

aboHeHTCKOM mnaTel 3a obOcmyxkuBaHue Mo Cucreme «Knuent-bank» B COOTBETCTBHE C
Paznenom 9 nacrosimero lorosopa JBO.
Ha OCHOBaHWHU 3asiBJIEHUS O MPUOCTAHOBJIICHHH/BO300HOBICHUHN OOCTykKuBaHus 1o Cucreme

«Knuent-6ank» («iBank2y) (IIpunoxenue No5 k Hactosimemy norosopy JBO), nepenanHoro mo

Cucteme «KnmeHT-0aHK» WM MPEICTABICHHOTO Ha OyMa)XHOM HOCHTENIE B CPOKH, YKa3aHHbIE
Knuenrom B JaHHOM 3agBICHMM, NpPU OTOM Jara MPUOCTAHOBICHHUA (OIOKHPOBKH)
oOcCiTykMBaHUsI HE MOXXET ObITb MeHee JMOo paBHa narte moiydeHuss bankom ot Kimenra

COOTBETCTBYIOIICTO 3asABJICHUS.

18.2. BozoOHoBienne  (aktuBamus) ooOchmyxuBanms ~Kmmenta B Cucreme — «KnmeHT-bank»

ocylecTBiseTcss baHkoM:

18.2.1. npu cnucanun bankom co Cuera Knuenra niam nomydenun ot KimeHrta cymmbl aOOHEHTCKOM

maatel 3a oOciayxuBanue 1o Cucreme «Knuent-bank» B coorBerctBue ¢ Pazmenom 9

Hacrosero Jlorosopa [1bO;

18.2.2. Ha ocHOBaHMM 3asiBIECHUS O MPUOCTAHOBICHHM/BO30OHOBIIEHHH 00OcTy)uBaHus no Cucreme

«Knuent-banky», nepegannoro B bank Ha OymMaXXHOM HOCHUTETIE.



18.3.

18.4.

18.5.

18.6.

19.

19.1.

19.2.

19.3.

19.4.

19.5.

19.6.

Cpok jelicTBUS TPHOCTAaHOBIEHUSI (OJOKHPOBKM) OOCITY)XMBAaHHs, Ha OCHOBAaHUU 3asBIICHUS
Knuenta o mnpuocTaHOBIEHUH/BO30OHOBIEHUU 00cinykuBaHus 1o cucreme «Kmouent-banky,
HEOTpaHUYEH.

3asBIeHHE O MPUOCTAHOBJICHWU/BO300HOBIEHHH OOcimyxuBanus no Cucreme «Kiment-bank» c
OJTHOBPEMEHHBIM yKa3aHHEM JaThl MPHOCTAHOBICHHUS M JaThl BO30OHOBICHHS MOXET OBITh
npescranieHo B bank, kak no Cucreme «Knuent-bank», Tak 1 Ha OyMa)KHOM HOCHUTEJE.
Bozo6noBnenne pabotrei Kmumenta B Cucreme «Knuent-bank» corimacHo 3asBieHHs O
PUOCTAaHOBIICHUH/BO300OHOBIEHUH oOciyxkuBanus o Cucreme «Knuent-bank» ocymiectBisiercs
OecriaTHO.

Komuccus 3a mpuoctanoienue (010KupoBky) oOcuyxuBanus Knuenra B Cucreme «Kimenr-
bank» B3umaeTcs baHkoM eIMHOPA30BO MO KaKIOMY (DaKTy OKa3aHHs yCIYyTH B COOTBETCTBHH C
Tapudpamu, mpu >TOM aboHEeHTCKas 1ara 3a oOcmyxuBanue B Cucreme «Kiment-bank»

MPOJI0JDKAET B3UMATHCS B COOTBETCTBUH € yCIOBUsAMHU HacTosiero Jlorosopa J1bO.

JIEVCTBUE JIOTOBOPA, IOPSJIOK EIT'O U3SMEHEHHW S U PACTOPXKEHMUSI

Hacrosiuuit JoroBop JABO Bcrymaer B cuity ¢ MomeHTa npucoenunenus Kinmenra k JloroBopy
JIbO Ha ocHoBanuu 3asBieHus U AeiicTByeT B TeueHue 1 (OgHoro) kaneHaapHoro roja. Eciau Hu
onHa u3 CTOpPOH HE 3aiBUT O CBOEM HaMEpPEeHMM pacToprHyTh Hacrosmmil [lorosop JIBO no
UCTEYCHUS OIHOI0 KaJCHIApPHOrO roja, CPOK €ro ACHCTBUS aBTOMATHYECKH IIPOJJICBAETCSA HA
CIEAYIOIMNA KaJeHIapHBIN TOI.

B Hloroop JIBO bankoMm B OAHOCTOPOHHEM MOPSAKE MOTYT OBITh BHECEHBI M3MEHEHHUS W/WIU
JIOTIONIHEHHS, B TOM 4YHCJIE IIyTEM YTBEpXkAECHMUs HOBOW penakuuu [lorosopa [IbO, B mopsuke,
YCTaHOBJIEHHOM HacTosuM pasnenoM Jlorosopa [AbO.

Jlo BCTyIUIeHMs B CUITy U3MEHEHUH W/WiK AonoJiHeHuH, BHeceHHBIX B JloroBop JIBO, bank o6s3an
ony0sIMKoBaTh HH(GOpMaIKIo 00 N3MEHEHHUIX B COOTBETCTBUH ¢ 1. 5.5 Hactosiero Jlorosopa J1bO.
W3meHenus w/wnu nomnoiHeHus, BHeceHHble bankom B [loroBop [IBO, BcTymaioT B cuily Mo
ucreuenuu 10 ([ecstn) kanengapHbIX 1HEH ¢ naTel onyOnukoBaHus bankoM nHpopmanuu 00 3TUX
M3MEHEHUSAX U/UIN JONOJHEHUSX, TM00 ¢ JaThl BCTYIUICHUS] U3MEHEHHUH /WM TOMOJIHEHUH B CUITY,
€CJIM Takas JaTa yKa3aHa B onyOnnKoBaHHON MHGopmaiuu, Ho He paHee 10 ([lecstu) kaneHaapHBIX
JTHEH ¢ 1aThl OMyOIMKOBaHUS MH(OPMAIUH.

B cnyuae usmenenus 3akononarensctBa Poccuiickoit @enepaunu, Jorosop IbO 10 MomeHTa ero
U3MeHeHHUs baHkoM, nIpuMeHsieTcss B 4acTH, He IPOTHBOpeyaleil TpeOoBaHUAM 3aKOHOAATENbCTBA
Poccuiickoit denepanumu.

KnueHT 00s13aH perynsipHO 3HaKOMUTBCS ¢ nHpopManuel, mydiankyemoid baHkom B COOTBETCTBUU C

paznenowm 1. 5.5 Hacrosiuiero Jlorosopa J15O.



19.7. B cnyuae Hecoryacusi KnueHra ¢ u3MEHEHUSMHU W/WIM JONOJIHEHUSMH, BHECEHHBIMU B JlOoroBop
AbO, nmu ycnousimu HOoBoM pepakiuu {orosopa JIBO, Kiment BmnpaBe pacTtopruyth Jlorosop
JbO B nopsizike, ycTaHOBJIEHHOM HacTosiuM paszaesioM [Jorosopa JBO.

19.8. B ciyuae, ecnu 0 BCTYIUICHUS B CHITY OMyOJIMKOBAaHHBIX BaHKOM M3MEHEHWI W/WiH JOTOTHEHUH,
BHeceHHbIX B JloroBop JIBO, bank ne momyumi 3asiBienue Kimenrta o pacropskenuu Jloroopa
JABbO, CropoHbl NpU3HAIOT, YTO YyKa3aHHbIE W3MEHEHHWs wu/wim paononHeHus Jlorosopa JIBO
npuHsThl KimneHrom.

19.9. bank He HeceT OTBETCTBEHHOCTH, €Clii HH(popMaIys 00 U3MEHEHUH W/WiH JonolHeHuu JoroBopa
JABbO, ony6nukoBaHHAas B MOPSIKE U B CPOKH, yCTaHOBJIEHHbIE HactosamuM JloroBopom [IBO, He
Obly1a MoJy4eHa W/WiK U3ydeHa U/Uiu MpaBUiIbHO UCTONKOBaHa KineHTom.

19.10. JHoroBop [ABO moxeT ObITh pacTOPrHYT IOCPOYHO Jt000i u3 CTOPOH B OJHOCTOPOHHEM
HOPSJIKE.

19.11. baHk uMeeT TpaBO B OJHOCTOPOHHEM IOPSIKE pacTOprHyTh Hacrosimui Jlorosop IO B
CIEYIOIIUX CITydasx:

19.11.1. npu neynnare Knuenrom aboHeHTCKOM Iu1aThl 3a obciayxuBanue no Cucreme «Kinuent-banky,
npenycmorpeHHol Tapudamu. bank mnpuocranaBinuBaeT Ha cpok a0 2 (/IByx) mecsies
npenocrasienue ycuyr no Jlorosopy JAbO, a B ciayuyae HeomsiaThl Mo UCTEYCHHH YKA3aHHOTO
cpoka — pacropraer Jlorosop /IbO B omHocropoHHeM nopsake. IIpu strom bank Hanpasiser
KnuenTty nuceMeHHoOe yBenomieHue o pacropxennu Jlorosopa /1b0O;

19.11.2. mpu  HempenocTaBieHuH  KIMEHTOM  THCHBMEHHOTO  3ampoca Uil BO30OHOBIICHHS
npenocrasinenuss yciayr mno Jloroopy JABO mo wucredenumm 6 (Illectn) mecseB co mHs
IIPUOCTAHOBIIEHUSI TPENOCTaBICHUsI yciIyr baHkoM u B cioyuyae He ykaszaHus KiueHtoMm B
3arpoce AaThl BO30OHOBJIEHUS MPHU NMPUOCTAHOBJIECHUHU YCIyr, baHK MMeeT mpaBo pacTOPTHYTh
Horosop JBO. TIlpu »stom bank HampaBnser KineHTy NHUCEMEHHOE YBEAOMIIGHHE O
pacropxenun Jlorosopa JIbO;

19.11.3. npu 3akpsiTuu Cuera(-oB) IS OIJIaThl yCIyr ¢ ucnosib3oBaHueM Cucrembl «KinneHT-baHky,
yKa3aHHOTO(-bIX) B 3asIBJICHUU;

19.11.4. B wHBIX ciydasX, NPEAYCMOTPEHHBIX JCHCTBYIOIIUM 3aKOHOIATEIBCTBOM Poccuiickoit
denepanuu.

19.12. TIpwm pacropxkenun JloroBopa [1bO no nannmatue KimenTa, nocneaHuii npemocrasisier B bank
MMCBbMEHHOE 3asBJIEHUE, C YKa3aHUEM NperoaaraeMoil natel pacropxkenus Jlorosopa J1bO. [lata
pacropxkenust Jloropopa JIbO He MokeT OBbITh MEHBIIIE WIM paBHA JaTe NMpUHATUS baHKOM Takoro

3asBJICHUA.



Ilpunosicenue Ne 1
K /loz2o6opy oucmanyuonno2o 6anKo6cKko2o 00CayiHcusanus
no Cucmeme «Knuenm-Eanx» («iBank 2»)

3AAABJEHHUE
0 NMpUcoeIMHEeHUHU K J[0roBOpy N1MCTAHIIMOHHOI0 0AHKOBCKOI0 o0cay:xuBanus nmo Cucreme «KimeHt
- Bank» («iBank 2») / moakiawuennu (oTkiaouenun) ceppucoB Cucremsl «Kiment-bank» («iBank 2y»)

[ ] TIlepsuunoe ] Koppexrupyrouee"

Kinuent:

NOJIHO€e HAUMeHOB8AaHUue }opu()uqe(:}cozo auya (8 coomeemcmeuu cycmae(vw); d)aumuﬂ, Uums omuecmeo (npu Haﬂutmu) MHOM(?M()yaJleOZO
npeanptmtmame‘m /ﬂuua, 3aHumaroujecocs Yacmuou npakmukoﬁ C yKasanuem ux cmamyca

orpworerunt [ [ | [ [ [ [ [ [ [ [ [ [T [ [} wm [ [ [[[[[[[T]]

B JIHIIE >
JEHCTBYIOLIETO0 Ha OCHOBaHUU , HACTOSAIINM B
COOTBETCTBUM CO CT. 428 I'paxkxnanckoro kogekca Poccuiickoii denepanun npucoeIUHAETCA K JEHCTBYHOLIECH
penakiuu JloroBopa AMCTaHIMOHHOTO OaHKOBCKOTO 00cyxuBanus o Cucreme «Knuent — bank» («iBank 2»)
(manee mo texcty — «JloroBop AbO») 1 moaTBEpKAAET, YTO O3HAKOMUIIICS C Pa3MEIIEHHBIMU Ha OPUIHATEHOM
caiite OO0 MUb «JJAJIEHA» B rnobansHO# cetu WHrepHer mo ampecy Www.dalenabank.ru ycnoBusmu
Horosopa b0, nmeromumu o6s3aTensHy0 111 Kimmenta cuny, Tapupamu OOO MUbB «IAJIEHA», BeipakaeT
cBoe cormacue ¢ ycnoBusmu Jorosopa JIbO u ¢ Tapudhamu OO0 MUB «IAJIEHAY, 00s3yeTcst BX BBHIIONTHATH
U TIPOCHT:

1. Opranu3oBaTh perucTpaunio, NOAKJIKYeHHe U o0cayxkuBanue opranuzanum B Cucreme «Kimnenr-bank»
(«iBank 2») mocpeacTBoM 0CHOBHOr0 KaHajia mpuema/nepeaauyn ungopmamun «Internet-bankuur» ¢
HCI0JIb30BaHUEM YCTPOiicTB XpaHenus Kiao4eil Il (anmapaTHble KPUNITONPOBaiiiepshl):

‘ USB-Token ‘ LITYK

2. 1ns obecneyeHus1 6€30MaCHOCTH, MUHMMH3AIUH PUCKOB JI0CTYNA TPETHUX JIUI M XUIIEHHUS JeHEeKHBIX
cpeactB co CueToB, MOAKIIOUEHHBIX K Cucteme «KiaueHnT — Bank» («iBank 2») BKIKOYMTH/MCI0Jb30BATh:
2.1. Kanaa noayyenusi nHgopmanuu no Cucreme «Knmnenr-bank» («iBank 2»):

1:;‘:[ Ha3sBanue Hoakmounts | OTKIIOYNTL OTMETKA BAHKA

1 SMS — BaHKuHT [] []

nara MHOJIIHUCH [)5(0)
Homep moOubHOTO TenedoHa, OTBETCTBEHHOTO COTpyAHUKA KireHTa, KoTopoMy OyayT MPUXOANUTH YBEOMIICHUS
0 no0aBjIeHUN/ynajIeHUH TeJe()OHHBIX HOMEPOB WIIH aJPECOB JIEKTPOHHOM MOYTHI, JJIs OJYUYCHHsI COOOIIEHUI
yepe3 SMS-bankuHr:

+ 17

3. lna OJMOKMpOBaHHMSI BCeX MJIHM OTAeJbHBIX Kiioueil mpoBepku III corpynnukoB Kiamenrta, mo
Tesae(poHHOMY 3BOHKY B BaHK, HCII0JIb30BaTh OJIOKHPOBOYHOE CJI0BO (He 0oJiee 15 cuMBOJIOB):

OJIZKHOCTh NOoANMUCH D.1.0.

« » 20 1
ML.II. aaTa 3asiBJeHUS

1
Ilpu npedocmasnenuu Knuenmom koppexmupylowjeco 3asenenus, 6 Hem YKa3bl6aemcs MoabKo UH@OpMayus, ceeoeHus,, usmeHsiowue un@popmayuio, ceeoenus,
npedocmasnennvle Knuenmom 6 nepsonavanvrom 3asenenuu. B amom ciyuae koppekmupyiowee 3asenenue s6iaemcs 00NOIHeHUEM K Nep8oHAYAIbHOMY 3asA61eHuio.


http://www.dalenabank.ru/

3.1. IP-puabTpanmns’:

Tun gocryna OTMETKA BAHKA
[ ]| noctyn uepes rmobanbhyto ceth UuTepHET:
Neri/mt IP-anpec n/unu macka IP-cetn Bk Beiki.

1. : : / 0 O

2 . : : / 1 [

3. : : / O O
[ ] | 6e3 orpanuuenuii IP-aapecos (oTKiF0UHTH IP-huIbTpalmo)

narta | MOJIHNCH | DO

3.2. MuoropaxkTopHas ayTeﬂTﬂ(])mcauml2
OI[HOpaBOBI)Ie napoJjr aJisl ayTeHTU(DUKAIWU ITOJTy4aTh B BUJIC SMS-COO6HI€HI/II\/'I Ha HOMEpa Teﬂe(bOHOBZ

+ 7
+ 7
+ 7
+ 7
3.2.1. JIonoJTHUTEIbHAsl 3aIUTA
Iy‘; HaszBanue Hoakmounth | OTKJIOYUTH OTMETKA BAHKA
1 [onTBepxkacHue OJTHOPa30BBIM [ [
MaposieM BXOJa B CUCTEMY
narta MOAIINCH DdUO
4. Cpo4HOCTH HCIIOJTHEHUST
CpouHoe NoJKITI0UeHHe/OTKIIF0UeHHE (B TeueHHe 1 Jaca) ]
5. CepBuc npoBepku KOHTpareHToB — UHaukaTop (pacuiupeHHasi Bepcus)
I‘D‘:[ Ha3Banmne IMoakaoyutsh | OTK/JIIOYHUTH OTMETKA BAHKA
1 WuaukaTop [] []
nara MHOJIIHUCH [)5(0)

6. Ilaary 3a yeayru Banka no [Jorosopy JIBO npocum cnucbiBaTh €0 ciaeaywomero Cuera, OTKpbITOro B
000 MUB «IAJIEHA, 0e3 pacnopsizkennst Kinuenra

N X N I I O

C «Ilamamkoii 0 803MOMCHBIX Y2PO3AX XUWIEHUA OCHEHCHBIX cpedcme ¢ ucnoavzoseanuem Cucmemwt «Knuenm-banuk» («iBank 2») wu cnocobax
3auwumuy, ykazaunou ¢ /Jozosope /b0, o3nakomnen u npeoynpeixncoen 0 603MOMNCHBIX PUCKAX 6 Cydde MOez0 OMKA3a OM UCHONb308AHUA OAHHBIX
cepeucos.

Hacmosawee 3anenenue cocmagneno é 2-x IK3eMnaapax, 00un sk3emnusap ons Banka, emopoii sxsemnnap ona Knuenma.

JOJKHOCTh MOANUCH D.1N.0.
MLIL « _» 20 T
JaTa 3asiBJeHUs!
OTMETKHN BAHKA:

(HaumeHnosanue HympeHne2o cmpykmypHozo noopasoenenus banka, npunsewezo 3asenenue om Kiuenma)

3ASIBJIEHUE ITPUHAJ U TPOBEPUJL: «_» 20 1.

(naumenosanue 0oaxcHocmu compyonuxka banka) (noonucs) (pacwiugposxa noonucu)

! [ins svi6opa mpebyemoeo pexcuma IP-unompayuu, nocmaswme 6 keadpamuke «2anoyuxyy. Eciu nuezo ne 6s16pano, mo no ymMordanuio 6K1ouaemcs 0ocmyn «6es ozpanudenuin.
Honyckaemes 6b160p monvko 001020 u3 08yX pesicumos. IP-adpec u/unu macky nodcemu Heo6xooumo ymounumo y ceoux cneyuanucmos MT, aubo nomyuums, 3aids na caim
www.myip.ru. Taxoce MOXHCHO NPOKOHCYIbMUPOBAMbCI CO CREYUANUCAMU CYxcObl mexHudeckoi noodepicku Cucmemol «Kauenm-banky («iBank 2») OO0 MUEB «[JAJIEHA».
Ilpu ykasanuu KOHKpemmuwix ip-adpecos, ykasvieams npegurc noocemu ne mpedyemcs. Ilpu ykasanuu adpecog noocemeil, npegurc noocemu ykasvigaemecs nocie cumeona /",
credyrowezo 3a ip-aopecom. Macka cemu «0.0.0.0/0» (nooknouenue ¢ mo6ozo IP-adpeca) 3anpewjena 0ns ykazaHus.

2 [Toomeepaicoenue 00HOPA3066IMU NAPOTAMU NAGMENCHBIX TIOPYHEHUT HE3AEUCUMO O UX CYMMBL A6Tsemcs obazamenvusim. [loomeepicdenue 6x00a 6 cucmemy — Mogicen Gvimop
sKa0UeHO no dcenanuio Knuenma.

8 Bsumaemes dononnumenvuas komuccus ¢ coomeememeuu ¢ Tapudpamu Banka.



Ilpunoscenue No 2
K [[02060py OucmanyuoHn020 GAHKOECKO20 00CIYIHCUBAHUA
no Cucmeme «Knuenm-Banx» («iBank 2»)

CEPTU®UKAT KJIIOYA TIPOBEPKHU 311 COTPY/IHUKA KJIIMEHTA
B CUCTEME «KJIMEHT-BAHK» («iBank 2»)

1. HawmenoBanue OopraHuzanuun

2. MecTo HaxOXACHUS FOp. JTUIA

OI'PH nata BHecenus B ETPIOJI (ETPUID* « » roma
Ten. 5. UHH (KHNO) 6. KIIIT
®dakc* 8. E-mail*

CBenenus 0 BIIaJeNbIle KIII0Ya

damunus, UMs, OTIYECTBO
JIOMKHOCTD

JlOKyMEHT, y10CTOBEPSIOINUNA TUYHOCTD
cepus HOMEp JaTa BhIAAYH K » roja
KEM BBIJIaH

10. pumeganus*
* HeoOsI3aTENIbHO IS 3AII0THEHHS

©N,;®

Kuirou nposepku J1I coTrpyanuka kjaveHTa (CO34aH . . T.)
WnentudukaTop kiroda nposepku D11 Wnentudukatop ycTpoicTBa
HanmMenoBanne kpunrocpeacTs
Anroputm ID Habopa mapamMeTpoB anropuTMa

IIpencraBnenue kimoua npoBepku 11 B mecTHagaTepudHoM Buje JIMdHas MOMMUCH Biaieiblla Kitoua mpoBepku DI

Cpoxk aeiicTBus (3amoiHseTcs: 6aHKOM):
cC«__ » 20
mo «__ » 20

Ceprudukat kmoda nposepku O] coTpyaHHKa KIMEHTa ASHCTBYeT B paMKax JloroBopa JHCTaHIIMOHHOTO OaHKOBCKOTO
obcnyxuBanus o Cucreme «Knuenr-bank» («iBank 2») Ha ocHOBaHuu 3asBiCHUs O TMPHCOEAMHEHUU K J[OroBOpy
JMUCTAaHIIMOHHOTO OaHKOBCKOTO OOCITy>KHBaHHA ¢ wucrons3oBanneM Cucrembl «Kmment-bank» («iBank 2»)
/monkroueHnn (oTKIoueHnn) cepBrucoB Cuctemsr «Kiment-bauk» («iBank 2») ot «_ » 20 1.

lIOCTOBepHOCT]) NpUBEACHHBIX JaHHBIX MOATBEPKIAaI0

PykoBoautens opranuzanuu YTIOTHOMOYEHHBIN TIpEICTaBUTEb OaHKa
/ / / /
TTO/IITHCH d.1.0. TTOATHCH d.1.0.
OTTHCK 1eYaTu OTTHCK IeYaTu Hara npuema Ceprndurxara

Kifoga posepku O
«_» 20 r.

banka

OTBETCTBEHHBIN COTPYAHUK OaHKa
/ /

MOAIUCH ®.1.0.

Jara perucrpanuu ceprudukara
Kioya posepku OI1
« _» 20 T.



Ilpunoswcernue Ne 3
K /[02060py Oucmanyuonno20 6AHKOECKO20 00CAYHCUBAHUS
no Cucmeme «Knuenm-Bank» («iBank 2»)

AKT INEPEJAYH
kpunrorpapudeckux cpeacrs (KC),
npuMeHsieMbIx B Cucreme «Kinuent-bank» («iBank 2»)

OO0IIIeCTBO C OTPaHUYCHHON OTBETCTBEHHOCTHI0O MockoBckuii MuBectunmonneiii bank «JAJIEHA» (OO0

MUB «/IAJIEHA») (manece - «bauk»), B nwiie

, JIEHCTBYIOIIETO (-ett) Ha OCHOBaHUU

nepenai, a

(nonnoe naumenosanue opuduueckozo ruya (6 coomeememeuu ¢ Yemasom);, Gamunus, uMs Omuecmeo (npu HAMYUL) UHOUSUOYATBHO20 NPEONPUHUMANESL
/AUy a, 3aHUMaowe20ca Yacm ol NPaKmuKoll ¢ yKasanuem ux cmamycad)

(mamee — «KnwueHT»), B JIHIE

, JIEHCTBYIOIIEr0 HAa OCHOBaHUH B

COOTBETCTBHHU C JIOrOBOPOM THCTAHIIHOHHOTO OaHKOBCKOTO oOcyskuBanust mo Cucreme «Kiment-banky» («iBank
2») Ha OCHOBaHMHU 3asBICHUS O NMPUCOCOUHEHHH K J[OroBOpY IUCTAHIIMOHHOTO OAHKOBCKOI'O OOCIYXHBAaHHUS C
ucnons3oBanneMm Cucrembl «Kmment-bank» («iBank 2») /mogkmroueHnn (OTKIIOYEHWH) cepBUCOB CHCTEMBI
«Knuent-bank» («iBank 2») ot « _ » 20 __r. npuHsII:

e KOHBEPT C YCTpOHCTBOM Oe3omacHoro xpaneHus kmouedd Ol (anmapaTHblii KpunTompoBaiaep)

PYTOKEH OLI12.0 B kosnmuecTBe 1 (0gHA) IITYKA, C HAEHTH()UKATOPOM (CEpUITHBIM

(naumenosanue u MoOenb yCmpoucmea)

HOMEPOM): U TaposieM K Hemy, ¢ (opMylIspoM Ha CpEICTBO

kpunrorpapuueckoid 3ammtel mHPopmanuu (CK3U) «PYTOKEH BLII 2.0» B kommyectBe 1 (omHa)

HITyKa.

OT BAHKA OT KVIMEHTA

OO0JIHCHOCb O0IIHCHOCb

DN.0. DN.O0.



Ilpunoscenue No 4
K [[02060py Oucmanyuonno20 6AHKOECKO20 00CIYHCUBAHUS
no Cucmeme «Knuenm-Banx» («iBank 2»)

3AABJIEHUE
00 akTUBANUKN/0JIOKUPOBKe KJKo4yeil nposepku Il corpynHukos

(nonnoe naumenosanue wpuduueckozo muya (6 coomeememeuu ¢ YCmasom); hamunus, umMs omuecmeo (npu HaaIuUL) UHOUGUOYATLHO20 NPEORPUHUMAMENS

/Jluua, 3aHumaroujecocs yacmuoul npakmuicoﬁ C yKasaHuem ux cmamyca)

(manee — «KimeHT»), B HLe

JICUCTBYIOILLIETO HA OCHOBAaHUU

B COOTBCTCTBHU C HOI‘OBOPOM JUCTAaHIIMOHHOT'O

OankoBckoro obcmyxuBaHus 1o Cucreme

«KmnenT-banky

(«iBank 2») ma ocHoBaHHH 3asBICHHI O

NpUCOCTMHEHHN K J[OroBOpY IMCTAaHIMOHHOTO OaHKOBCKOTO OOCIYKMBAaHHS C HCIIONb30BaHHEM CHCTEMBI
«Knuenrt-bank» («iBank 2») /monkirouennu (otkmoueHnn) ceppucoB Cucrembl «Kiment-banky» («iBank 2») ot

«_» 20 r. IpoCHT:

[ ] AkruBupoBars Kir04u nposepku 11 cOTpyHUKOB:

[ ] CPOYHO (B Teyenue 1 yaca) akTHBHPOBATH KJIIOUM POBEPKU D11 COTPYAHUKOB:

Ne i/t

1.
2.

Unentndukaropsl akmusupyemoix Kirouei mposepku O

Ceptudukarel kmoueii nposepku OI1 corpyanukoB Kimenta B Cucreme «Kiuent-bank» mist HoBbix Ol

npunaratores (o 2 ([{Ba) sx3emMIuiapa Uit KaxJI0To KITo4a).
[ ] BiokupoBath  Kit0un npoBepku D11 cOTPYAHUKOB:

Ne i/t

Wnentudukaropsl O10kupyemvix  Kimroder npoBepku OI1

1.
2.
D KoMuccuro 3a yCiyru cnmcarb € HaAmICro pPacuy€THOTrO CUCTa B banke B COOTBETCTBUU C IleI\/'ICTBYIOHII/IMI/I
Tapudamu.
PykoBoauren:
JTOJIZKHOCTh noANNChH dPUO
« » 20 T
M.II. aara 3asiBJIeHUs
33HOJ1HﬂeTCﬂ COTPYAHUKOM Banka
IIpunsro B 4acoB MUHYT
« »
20 1.
nara MOJINCH [5(0]
Hcnoaneno:
« »
20 1.
nara MOJINKUCH DdUO

Ipnyuna akTHBanMu/610KHPOBKHU KJ104eil npoBepku DI coTpyAHNKOB:
D cMeHa/no0aBlieHre L, 00IaJafoUX IPABOM OANKMCH JOKYMEHTOB W/HJIM UMEIOLIMX TIPaBo AOCTYIA K MHPOPMALHH 110

cuery(am) Kinenra
[0 yrpara unu komnpomeranus xmoueii 1T

[ npyroe:




Ilpunoswcenue Ne 5
K [[02060py Oucmanyuonno20 6AHKOECKO20 00CIYHCUBAHUS
no Cucmeme «Knuenm-Banx» («iBank 2»)

3ASIBJIEHUE
0 PHOCTAHOBJICHUH/B0O300HOBIeHUH 00cay:kuBanus mo Cucreme «KimeHnT-6ank» («iBank 2»)

(nonroe naumenosanue wopuduueckozo muya (6 coomeememeuu ¢ YCmagom); hamunus, umMs omuecmeo (npu HaIuUL) UHOUSUOYATLHO20 NPEORPUHUMAMENS

/fmua, 3anumaroujecocs uacmuou npaKmuKoﬁ C yKasaHuem ux cmamyca)

(manee — «KimeHT»), B nHLe ;

ﬂeﬁCTByIOMCFO Ha OCHOBaHHUH B COOTBCTCTBHU C HOI‘OBOPOM JUCTaAaHIIMOHHOT'O

OankoBckoro obcmyxkuBanus 1o Cucreme «Knment-Bank» («iBank 2») nHa ocHoBaHumM 3asBICHHS O
MPUCOCAUHEHUH K JlOTOBOpY IUCTaHIIMOHHOTO OaHKOBCKOTO OOCIY)XHBaHHUS C UCHOJb30BaHHEM CHCTEMBI
«Knuenr-bauk» («iBank 2») /monkirouennu (otkmodenunn) ceppucoB Cucrembr «Kinent-banky» («iBank 2») ot

«_» 20__r. IpOCHUT OCYIIECTBUTE:
[ | IpnocTanoBaenne [ ] Bo3o6noBieHne
obciyxuBanus B Cucreme «Knuenr-bank» obcyxuBanus B Cucreme «Knnent-bank»
c«__ » 20_T. c«__ » 20_ 1.

[ ] Komucento 3a ycayru crnmcarh ¢ Halllero pacyeTHOTO CyeTa B BaHKe B COOTBETCTBUM C JEHCTBYIOIIMMH
Tapudamu.

PykoBoauren:

JOJIKHOCTh noJANnuch dPUO
« » 20 1.
MLII. J1aTa 3aBJICHUSA

3anoaHsercsa coTpyanukoM banka

IIpunsro

« »

20 r.

nara MOIIHACH DdUO




Ilpunoswcenue Ne 6
K [[02060py Oucmanyuonno20 6AHKOECKO20 00CIYHCUBAHUS
no Cucmeme «Knuenm-Banx» («iBank 2»)

3ASBJIEHUE
Ha ycTaHOBKY, HacTpoiiky Cucrembl «Kinent-Bank» («iBank 2») cnenuanucrom banka

(noanoe naumenosanue opuduueckozo muya (6 coomeememeuu ¢ ycmagom); Gamunus, uMs omuecmeo (npu HaAmYUL) UHOUGUOYATLHO20 RPEONDUHUMAIMENS

/fmua, 3anumaroujecocs uacmuou npaKmuKozZ C yKa3aHuem ux cmamyca)

(mamee — «KineHT»), B JIHIIE

HeﬁCTBy}OIHeFO Ha OCHOBAaHHH B COOTBCTCTBHH C Z[OFOBOpOM JUCTAaHIIMOHHOI'O

OankoBckoro obcmyxkuBanus 1o Cucreme «Kiment-bank» («iBank 2») Ha ocHoBaHumM 3asBICHHS O
NpUCOCIMHEHNH K J[OTOBOpY IUCTAHIIMOHHOTO OAHKOBCKOTO OOCITY)KWUBaHHS C HCHOJIb30BaHUEM CHCTEMBI
«Knuenr-bauk» («iBank 2») /monkirouennu (otkmoueHnn) ceppucoB Cucrembr «Kinent-banky» («iBank 2») ot
«_» 20 r. IpOCHUT MPOM3BECTH YCTaHOBKY W HacTpoiiky Cuctembl «Kiuent-bauk» («iBank2y) na

koMmbroTepe Knuenra cneunanucrom banka:

[ ] na Tepputopuu lenTpansHoro odpuca banka, no aapecy: r. MockBa, m. JHTy3HacTOB, A. 17, cTp.1;

[ ] na reppuropun Kauenta no aapecy: .

(¢haxmuueckuii aopec)

KonraktHoe numo

(Oonxcnocms, PHO)
KonrtakrHsrii enepon | + | 7 | | | | | | | | | | |

Hpe,[[HO‘ITI/ITCJ'ILHaSI JaTta nu BpEMs BbIC3/Ia CIICHUAIMCTA banka

[ ] Komuccuio 3a ycoyru chmcaTh C HAIIEr0 PacueTHOro cueTa B BaHKe B COOTBETCTBMH C JEHCTBYIOIIMMH

Tapudammn.,

PykoBoauren:

O00JIHCHOCb noonuceL DOUO
« » 20 T
M.II. oama 3as16/1eHUs.

3anoansiercs corpyanukoM banka

IIpunsito

« » 20 T

nara MOIIHACH DdUO




Ilpunoscenue No 7
K [[02060py Oucmanyuonno20 6AHKOECKO20 00CIYHCUBAHUS
no Cucmeme «Knuenm-Banx» («iBank 2»)

3ASIBJIEHUE
Ha noakJawdenue / orkiaroyeHue Cepsuca «MoomwibHbId bank»
IlepBuuHoe KoppekTtupyiomee'
Knnenr:
(no,moe HaumeHoeaHrue IOpM()M’-leCKOZO Jauya (S coomeemcmeuu cycma@o/w); d)(l/ﬂuﬁluﬂ, UM omuyecmeo (npu Haﬂulmu) quueudyaabHozo
npeonpuHuMamens /auya, 3aHUMAalOuje2ocs YacmHol NPAKMuKol ¢ yKa3aHuem ux cmamyca)
OI'PH/OI'PHUIT: MHH:
B Iz s
JEHCTBYIOLIETO0 Ha OCHOBAHHUHU , B

COOTBETCTBHU ¢ JIOrOBOpOM THCTAaHIIMOHHOTO OaHKOBCKOTO oOciyxuBanus o Cucreme «Knuenrt-bank» («iBank
2») Ha OCHOBaHHMHU 3asBICHUS O MPHUCOCIMHEHNH K J[OrOBOpY MUCTaHIIMOHHOTO OAHKOBCKOTO OOCIYKHBaHUS C
ucnons3oBanneMm Cucrembl «Kmment-bank» («iBank 2») /mogkmrodennn (OTKIIOYEHWH) cepBUCOB CHCTEMBI
«Knuenrt-bank» («iBank 2») ot «_ » 20__ r., IpocCHT:

1. CepBuc «Moouabubiii bank»:

IMoaxauuTnL OTKJIIOYHTS °

2. Opranmu3oBath J0cTyn K MoOwibHOMY npuiioxkeHuo «/lanena busnec» B bazoBoMm pe:xxnme cjieqy0muM
corpyanHukam (Jlomknocts/ ®.1.0.nomHocThI0/ HoMep MOOGHIBHOTO TenedoHa COTPYIHUKA)

2.1.

2.2.

2.3.

24.

3. Orkawunth ba3oBrlii pe:kum goctyna B MoouiabHoMm npuiioxkennu «Jlanena busnec»
CJEeAYIOIUM COTPYAHNKAM (omknocts/ @.1.0.nomHocThi0/ HoMep MOGHIIBHOTO TeneoHa COTpyIHIKA) -

3.1.

3.2.
3.3.
PykoBoauren:
(0onarcnocme | @HUOInoonuce)

M.IT « _» 20 r

OTMETKU BAHKA:
(Haumenosanue erympenne20 cmpykmypHoz2o noopasoenenus banka, npunseuwezo 3asenenue om Kiuenma)

3ASIBJIEHUE ITPUHSAJ 1 ITPOBEPUJL: « » 20 T.

(naumenosanue donxcnocmu compyonuka banka/@HUO/noonuce)

M.IL

1
IIpu npedocmasnenuu Knuenmom koppekmupylowe2o 3asnenenus, 6 Hem yKasvl6aemest moabko UHGopMayus, ceedenus, usMeHsoujue UHPopMayuio, céedens, npedocmasnentbvle
Kuuenmonm 6 nepgonauansrom 3ansienuu. B smom cryuae koppexmupytowee 3asngienue a61semcs OONOIHEHUEM K NePEOHAUAIbHOMY 3an6ieHuro.
2 .
TIpu omxmouenuu Cepeuca «Mobunvhwiii Banky oocmyn k Mobunsnomy npunoscenuio «/Jarena busnecy ynonnomouennvim compyonuxam Knuenma ne npeoocmagnsemes



Ilpunoswcenue Ne 8
K [[02060py Oucmanyuonno20 6AHKOECKO20 00CIYHCUBAHUS
no Cucmeme «Knuenm-Banx» («iBank 2»)

3asiBJIeHHE HA BBINMYCK cePTHHUKATA KII04Ya NPOBepPKH cepBepHoii D11
Banky

OT KJIMCHTa

HpOCI/IM BBIITYCTUTH CepTI/I(bI/[KaT IIPOBEPKH KJTHOYa OII B COOTBETCTBHU C I/II[CHTI/I(I)I/IKHLII/IOHHI)IMI/I JIAHHBIMU

1. CBeenusi 00 opranuzauuu

11 HaumeHoBaHHe opraHu3anuu
12 MecTo HAXOKIEHHSI
13 OI'PH

14 Hara BHecenus B ETPIOJI (ET'PUII)

15 | AHH (KHAO)

1.6 K

1.7 Tenedon

2. CBeeHusi 0 Bjajiesiblie KJIH4a

2.1 DPUO

2.2 JoKHOCTH

2.3 JIOKYMEHT, y10CTOBEPAIOIIMIi JUYHOCTD
24 Cepus

25 Homep

2.6 JlaTa BbIIaun

2.7 KeMm BbITaH

2.8 Kon noapasnenenus

3. Ceenenus o xio4e nposepku 11

31 Wnentuduxarop

3.2 HauMeHoBaHMe KPUIITOCPEICTB

3.3 Anroputm

3.4 ID na0opa nmapamMeTpoB aJropuTMa

3.5 Ipeacrasaenne kiaoua nposepku 1

HaCTOHH_H/IM I[OBepSIeM 6aHKy XpaHI/ITL KIJIFOY 3]_[ B 3allIUIIICHHOM xpal—mnmue M HUCITOJIB30BaTh €ro IJId q)OpMI/Ip()BaHI/ISI :')H oa I[OKyMeHTaMI/I CHUCTEMBI
"iBank 2".

JlaTta co3manus kiroda DIT:




Ilpunoswcenue Ne 9
K [lo2o6opy oucmanyuonnozo 6ankoeckozo oocyxcusanus
no Cucmeme «Knuenm-Banx» («iBank 2»)

ITAMATKA KJIMEHTA
0 BO3MOKHBIX YIP0O3axX XHIIEHHS JeHEKHBIX CPeICTB ¢ HCNOoIb30BaHneM CHcTeMbl

«Kanenr-bank» («iBank 2») u cnoco6ax 3ammTsbl

CeromHs Xakepckue aTakul Ha cyeTa MpeaNpHUsTHH, MOUIEHHHYECTBO C MCIIOJIb30BAHUEM BHUPYCHBIX
IporpaMm — 310 He My, a peanpHasi yrposa At ousHeca. [Ipu 3ToM Kpaka CpeACTB 3a4acTyIO MPOUCXOIUT U3-3a
HEI0CTaTOYHOI0 BHUMAHUS U KOH(PHUACHINATBFHOCTH AAHHBIX CO CTOPOHBI CAMUX KOMIIAHHH.

XWILEHUE CPEICTB C PACUETHBIX CUETOB BO3MOXKHO IIPU MOIYYEHHH 3JIOYMBIIIICHHHKAMH AOCTyHa K
CexkpernbiM krodam Il u mapomsim. sk HCKIIFOUEHHS HECAHKIIMOHUpOBaHHOro noctymna B Cucremy «KimeHT-
barx» OO0 MUB «JIAJIEHA» nmpoBoauT KOMILTEKC MEPOIIPHUSTAN JUTS TOBbIMIeHNs Barei naHpopMannoHHON 1
(hnHAHCOBOI 0€30MaCHOCTH.

Yo6enurensHO mpocuM Bac o3Hakomutbes ¢ «llamMsATKOW O BO3MOMKHBIX YTrpo3aX XHINEHHS ICHEKHBIX
cpenctB ¢ ucrnonb3oBaHneM Cuctembl «Kmment-bank» («iBank 2») m cmocobax 3amuTe» W HACTOSTETHHO
PEKOMEHIyeM NMPUACPKUBAThCS MIPAaBUII, yKa3aHHBIX B HeW. OHM MMO3BOJIAT 3alUTUTH Bamu cueta u nHGOpMaIuio
OT B3JIOMa.

Oo6pamaem Bamie BHMMaHue Ha To, 4yTo Bee muarexu B Cucreme «Knment-Bank» («iBank 2»)

00513aTeJIbHO MOATBEPKIAKTCS 0JJHOPA30BbIMHU MAPOJISIMH (CHCTEMAa MHOT0(pAKTOPHOH ayTeHTU(UKALMN).

s Jns xpaHeHust QainoB ¢ cekpeTHbIMH Kimtodamu Oll ucnonb3yiiTe BHEUIHHME HOCHTENH. PexomeHmyembIM
HocuteneM siBisiercs USB-token «Pyroken DLII 2.0». Tak xak ¢opmuposanue O11 O/] npoucxonur BHyTpH
TOKeHa, To Kitod D11 HUKOraa He U3BJIEKaeTCs U3 TOKEeHA. TeXHUIEeCKH MOATBEPKICHO, YTO HU Pa3padOTUHK, HU

BJIaZICJICH, HA 3JIOYMBIIIIJICHHUK HE MOT'YT HUKAKUM crocoboM cuntaTh Kimou D11 u3 TokeHa.

< TIlo 3aBCPHICHUN pa6OTLI BCCrja BBIHMMANWTE BHEITHUE HOCHUTEIN W3 KOMIIBROTEPA. HI/IKOF,Z[a HC nepez[aBaﬁTe nx

TPETHUM JIMIAM U XpAaHUTE OTACIBbHO, HAIIPUMED: B IUIHOM ceﬁtbe.

s Jlnsa obecriedeHnst JTOMIOJTHUTEIBHON 3allIUTHl OT HECAHKIIMOHUPOBAaHHOTO jocTyna kK USB-Ttokeny «Pytoken
SUII 2.0» ycranosute PIN-kozn. PIN-ko gomkeH cocTosTh He MeHee YeM n3 6 CHMBOJIOB M MOXKET COJIEPKaTh
nro0yr0 KoMOMHanuio u3 Oyks, nudp u 3HakoB npenuHanus. [Ipu HenpasuisHoM BBoAe PIN-koma Gonee 15 pa3
noapsiz goctyn kK USB-tokeny 6sokupyercst. To ecTh y Jiniia, HE3aKOHHO 3aBJIaJICBIIIETO TOKEHOM, MPH CJI0KHOM

raposie HeT BO3MOKHOCTH €0 IMo00paTth npu 15-TH MOTBITKaX.

+» Hukorna He nepenaBaiiTe TPETHUM JIUIIAM OJHOPA30BbIE TIAPOJIU JIJISl TIOATBEPIKIACHUS TJIATEKEHN, MPUXOAALINE

Bawm u3 banka B Bune SMS-coo0reHuii.

« Hcnonwsyiite |P-¢puabTpanmio - TOTOTHUTEIBHBINA CEPBUC, 3apeIIalonTuil mojib3oBanue Kimodamu DIl Ha
KOMITbIOTEpax BHe Bamero oduca. B atom ciydae nnpopmaius ot Bac Oyaer odpadboTana, Toiabko eciau IP-

aJipec Tepearoiero KOMIBIoTepa COBIAJIET € 4IpecoM, YKa3aHHbIM B Oa3e TaHHBIX baHka.



Hcnonb3yiite Bce Bo3mo:xkHocTn SMS-Bankunra. Beioupaiite MakcuManbHbBII HA0Op YCIyT: COOOIICHUS O
Bxozie B CucTeMy M O MPOBEICHUH TUIaTeX)ei. DTHM BBl cMokeTe MpeoTBpaTUTh COMHHUTENBHBIC OEpallvy,
OTIEPAaTUBHO CBS3ABIIUCH ¢ BaHKOM.

He xpanure Ha HOocuTensx ¢ kmodamu Ol kakyro-mm6o Apyryio ungopmManuio.

He cTaBbTe Ha KOMNBIOTEPHI «IYCThbIe» WM TPOCThle mapoJu, Hampumep, 123456, qwerty — u

NEPUOANYECKU MEHSNTE UX. PekoMeHTyeMas 4acToTa CMEHbI apoiiel -1 pa3 B Mecsil.

Hcnoan3yiiTe pa3Hble mapoJu s pa3HbIX cucteM (Bxoa B windows, Bxoa B Cuctemy «Knnent-bank»

(iBank 2), 3jieKTpOHHAA M0YTA).
IIpu BBO/IE MapoJisi HCKJIIOYUTE BO3MOKHOCTD IOCTYNA IPYTUX JUIl K MPOCMOTPY NAPOJISL.

Pexomenayercst co0/1104aTh c/ieAyIOlIHe TPeOOBAHMSA IPH CO3JAHUM IAPOJISL:
ucnoib30BaTh unciaa (0-9);

HCIOJIb30BAaTh 3arjiaBHble OYKBBI

HCIOJIB30BaTh CTPOYHBbIE OYKBBI

HCI0JIL30BATh ClelUAIbHbIE CUMBOJIBI (@,#,8,%u T.1.).

He mnepenaBaiite xmoun Il UT-corpynHmkam st nmpoBepkM padorbl CHCTEMBI M HAacTpOeK
B3auMmoyeiictBus ¢ bankom. Ecnmu Takas mpoBepka HeoOxoiuma, Bianmener] kimodya DIl mommkeH IuyHO
MOJKIIIOYATh HOCHTENb K KOMITBIOTEPY, YOCOUTBCS, YTO Mapojb AOCTYNA K KIFOUY BBOAWUTCS B MHTEpQeic
kireHTckoro APMa «iBank 2», u BBecTH mapoiib, MCKIIOYas YMBIIUIEHHOE HAOIIOJIEHWE TOCTOPOHHUMHU

JIMIIAMH.

He mepenaBaiite wiwoun DIl 3aMemaommM COTPYAHHUKAM (3aMECTUTEISIM, BPEMEHHO HCIIOIHSIOMIAM

o0s13aHHOCTH). [[11s1 HUX HEOOXO0IMMO MOTY4UTh NepcoHanbHble DI 1 BHECTH HX B OAHKOBCKYIO KAPTOUKY.

IIpn yBOJIbHEHHH COTPYIHHMKA, MMEBIIErO JTOCTYI K ceKpeTHOMY Kirouy Oll, 00s13aTesibHO 320JI0KHpYiiTe

ero ko4 JII;

IIpu yBonbHennn UT-cienuanucra, o0cnyKMBaBIIEro KOMIBIOTEPHI, MOAKIIOUeHHbIE K Cucteme «KimeHt-

Bank» («iBank 2»), 06s3aTenbHO PpOBepPhTE HX HA OTCYTCTBHE BPEIOHOCHBIX POrPaMM.

IIpn nponomxutesnsnoii padore B Cucreme «Knmenr-bank» («iBank 2»), oTkmounte 1 M3BJIEKHTe M3
KOMIIbIOTepa HocuTean ¢ kiawdamu Oll, ecnmu oHM He wncnone3yrorcs. Hocurenu ¢ KimrodyamMu JOJDKHBI
HaXOJWThCA B KOMIBIOTEPE TOJIBKO B MOMEHT MOAMMCAHNS JOKYMEHTOB M U3BJIEKAThCS Cpazy MOCIIE MONICaHNS

JOKyMEHTOB.

Boigenute oTaeabHbIE KoMnbioTep Mjasi padorbl ¢ Cucremoii «Knment-bank» («iBank 2») u He

BBITIOJIHSITE HA HEM HUKAKWE APYTUe 3a/1auu.

OrpaHnubTe T0CTYN K KOMIbIOTEPaM, UCTIOIB3yEeMBIM T paboThl ¢ CucteMoi «iBank 2» u UCKITIOUHTE K

HUM JIOCTYII TIEpCOHaNa, He paboTaromiero ¢ CHCTEMOH.

Hckiounte 00cCay:KUBaHHE KOMIBIOTEPOB, HCHONB3yeMbIX Ui pabotsl B Cucreme «KiamenT-Bank»

(«iBank 2»), HesossibHbIME U T-coTpyaHUKAMU.

Ipu obciyxuBannu kommbiotepa UT-coTpyaHukamu, 06s13aTeJIbHO KOHTPOJIUPYITE X0 BBINOJIHIEMbBIX



MMM JeiCTBHIA.

Ha xomnbloTepax, monkmoueHHBIX Kk Cucreme «Kiauentr-bank» («iBank 2»), HHKOT/a He mocemiaiite
HNHTepHeT-caliThl COMHHMTEIBHOTO CO/EP:KAHMS, He YCTAHABJIWBAITE HEJUIEH3UOHHOE MPOrpaMMHOe
obdecnieuenne u T. 1. Hanbomee Ge3omacHeIM OymeT TONHBIA 3allpeT HAa BCE COEAWHEHHS (BXOIAIMINE U

HCXOIAIINE) ¢ TI00aTbHOM ceThio IHTEepHET, OCTaBUB JIOCTYIT K HEOOXOAUMBIM pecypcam.

HCHOJIB?.yﬁTQ TOJbKO JIMICH3HOHHOEC IIPOrpamMMHO¢E odecnieyenue U o0eCIEUbTE €ro aBTOMATHUYECKOE

OOHOBIIEHHE.

IIpumensiiiTe TOJbKO JHIEH3MOHHbIE CPEICTBA AHTUBHUPYCHOMH 3aIIMTHI, O0ECIIEYNB aBTOMATHYECKOE

OOHOBJICHNE AHTUBUPYCHBIX 0a3 U €KEHEAENbHYIO IIOJIHYI0 aHTUBUPYCHYIO IIPOBEPKY.

Hcnoan3yiiTe cnenuaaIn3upoBaHHbIE CPeCTBA 0€30MACHOCTH: TIEPCOHATIBLHBIE (PapPBOIIBI, aHTHIITHOHCKOE

MporpaMMHOE oOecTieueHHe.

IIpoBepsiiiTe Ha HaauMuue BUPYCOB Bce (ailibl W TporpaMmbl, 3arpyaeMble H3 TIIO0AaTbHOW CEeTH

I/IHTCpHCT, IMMOJIYUYCHHEBIC I10 3J'ICKTpOHHOI>i IIOYTC W Ha BHCHIHWX HOCHTCIIAX (I[I/ICKCTI)I, @HCHI-H&KOHI/ITCHI/I,

CD/DVD).

OcyumecTBafiiTe TMNOJMHYI0 AHTHBHUPYCHYI0 TIPOBepPKYy MoOCJIe BCIOMOraTeJIbHBIX oOmNepanuii  Ha
KommbloTepe, moakimoueHHOM K Cucreme «Kiment-bank» («iBank 2»). Hampumep, mocne pemienus
TEXHHMYECKUX TPOOJEeM, MOAKIIOUEHHsS K TJ00adbHOW ceTh WHTEpHEeT, YCTAaHOBKM WM OOHOBIICHHUS

OyXTanTepcKux U HHPOPMAIIMOHHO-TIPABOBBIX IMPOTPAMM.

He pomyckaiite pa0Goty moa y4érHoil 3amuchi0 Windows, mMeromeil mpaBa agMHHHCTPaTOpa.
Heobxoaumo wncnonp3oBaTh Y4YETHYIO 3alKCh C OrPaHHYCHHBIMH IpaBaMH B OINEPALMOHHOW CHCTEME

Windows, ycTaHOBJIEHHOH Ha KOMIIBIOTEPE.

He ucnoJb3yiiTe cpeacTtBa yJAJEHHOr0 (IUCTAHIMOHHOIO) AOCTYNA B JIMYHBIX Heasax. Vcrnonb3oBaTh
CPEICTBa yOAaJCHHOIo (IMCTAaHIIMOHHOIO) JOCTYINA PA3pelIeHO TOJIBKO MPH B3aUMOJCHCTBHU C TEXHHUYECKOH

noaaep;kkoi banka u Tonpko noa Bammm koHTposeM.

IIpu BO3HUKHOBEHHH MOJ03PEeHMII HA KOMUPOBAHUE CEKpETHHIX Kiroue DIl mnu Hamuuue B KOMIbIOTEpPE

BPEAOHOCHBIX IIPOrpamMm — 00s13aTeIbHO 3a00KkupyiiTe Kiaoun 1.

Ecim Bbl 3aMeTniin mposiBjieHHEe HeOOBIYHOTo moBeaeHnss CucreMbl WM HM3MEHEHHS B WHTepdeiice
MIPOTPaMMBbI — CPOYHO MO3BOHHUTE B BaHk u yrounurte npuunHy. Ecin n3MeHeHus He CBs3aHbl C OOHOBIICHHEM

BEpCHH MPOTPaMMHOT0 oOecTieueHus, 3a0okupyite kioun 1.

Hpezmo.naraeMaﬂ AyAuTOpUsa MOIICHHUKOB

XWIIIeHNE CPENICTB C PACUETHHIX CYETOB MPH MOTYUEHHH JOCTYINa K ceKpeTHhIM KimodaMm JII v mapossiM ¢ 1enbio

HampaBieHHss B baHK MJiaTeXHBIX MOpPY4YeHWH, 3aBEpEeHHBIX OT Bamiero nwma, MPEANONIOKUTETHHO MOTYT

OCYHIECTBUTD:

/
0.0

/
0.0

OTBeTCTBEHHBIE COTPYAHMKM Barneld KoMIaHumM, paHee HWMEBIIHE [OCTyNl K ceKpeTHbM kiodam I,
HaIpuMep, YBOJIEHHBIE TUPEKTOPa, OyXTraaTepsl U X 3aMEeCTUTENH, ObIBIINE COBNaAeblibl Kommanum.
IITatasie UT-coTpyanuku Bareit koMnaHuu, UMEIOLIME UM MMEBIIME TEXHUYECKUM JOCTYN K HOCHUTEISM

(muckeTsl, Qruenm-HocuTenl) ¢ ceKpeTHbIME Kitouamu I U K KOMITbIOTepaM KOMIIaHUH, TOAKIIOYECHHBIM K



Cucreme «Kiment-banw» («iBank 2»).

BremrratHbie, mpuxoasiue 1Mo Be3oBy U T-crienuanucTsl, 00CTyKUBaAIONe KOMIIBIOTEPHI Barmei koMmanumy,
OCYIIECTRIISIONINE MPOQMIAKTHKY U TTOIKIIIOYEHHE K TI00ansHON ceT VHTepHeT, yCTaHOBKY W OOHOBJIEHHE
OyXTanTepcKux, WH(POPMAIIMOHHO-TIPABOBBIX M JPYTHX MPOTPaMM Ha KOMITBIOTEPHI, IOAKIIOYEHHBIE K

Kimment-banky.

Jpyrue 3IOyMBINUICHHUKA ITyTEM 3apaKeHHsl depe3 TIo0ambHylo ceTh MHTepHer Bammx KoMmproTepoB

BPEIOHOCHBIMHF ITPOrpaMMaMH B XUIIIEHHUsI CeKpeTHRIX Kimrouei I u maposeit.

Takum oOpaszom, B baHk MOryT mOCTymaTe HE BBI3BIBAIOIIME TMOMO3PEHUI TUIATE)XKH, HAIpPaBICHHBIE

3IIOYMBIIIUIEHHAKAMHA C HWCIOJh30BAaHUEM [IEHCTBYIOMNX CeKpeTHhIX kmodeil JII, nMmeromme  oObIYHBIC

PCKBU3UTHI Honyanenel‘/'I 1 TUIIOBBIC HA3HAUCHUA I1JIaTCXKaA.

000 MUBb «JAJTEHA» nanomunaetr Bam 0 Tom, 4T0:

0

L)

bank He mmeer noctyna k Bammm cekpetabim kmodam I 1 He Moxer ot Bamero nmenn copmMupoBats

koppekTHyto I 1o/ 3IeKTPOHHBIM IUIATEKHBIM ITOPYYECHUEM.

BaHk HUKOTA HE OCYIIECTBISIET PACCHUIKY DIIEKTPOHHBIX TIHCEM C MPOCKOO0H MprciaTh Barn cekpeTHBIN K04

II1 wnu napons;

baHK He pacchUIaeT Mo 3JIEKTPOHHOW IOYTE MPOrpaMMBbl s YCTAaHOBKH Ha Bamu kommbrorepbl. Eciu B
HOJYYWIM TOJ00HOEe MHMCBMO OT MMeHHM baHka, cojepikaiee IporpaMmy JUisi YCTAaHOBKH HJIM 3alpoCc Ha
npenocrasnenne kmouedl I /maponeit, cpouno coobmmre 06 3ToM B Ciyk0y TEXHHYECKOH IMOICPKKH

kimeHToB banka.

Bel  saBaserech CANMHCTBCHHBIM  BJIAJICIIBLIEM CCKPETHBIX kmroueid III ¥ OTBETCTBEHHOCTh 34 HMX

KOH(HICHIIMATBHOCTE JIOKUT Ha Bac.

Ecnu Bel coMHeBaeTech B KOHPUICHIMAIBHOCTH CeKpeTHBIX Kitouert I min nompo3peBaeTe KOMIPOMETAIINIO

(komupoBaHKe) JAHHBIX, CPOYHO 3a0s10KupyiiTe Bamu kiroun 1.

M3menenne mapons goctyma K cekpetHomy kimouy Il He 3amumraer Bac oT  wmcmonb3oBaHUs
37I0YMBINIEHHHKaMH paHee MOXHUIIEHHOTo KItova. B 3ToM ciydae HeoOX0 MO 3a0JI0KUPOBAThH CTapBIN KITHOY

U MOJIYYUTh HOBBIM.



Ilpunosicenue Ne 10
K [102060py OuCmanyuonno20 6aHK08CK0O20 00CAYIHCUBAHUA
no Cucmeme «Knuenm-Banx» («iBank 2»)

ITAMSATKA 110 BE3OITACHOCTH

padorsl B MoOuabHOM npuiio:kenuu «/lanena busnec»

JAns wmckirodeHrns HecaHKIHOHMpOBaHHOTO noctynma B Cucremy «Kmment-bank» u  MoOuibpHOE

npmitoxenue «Jlamena bmsunecy OO0 MUB  «JIAJIEHA» mpoBOAUT KOMIUIEKC MEPONPHITHHA IS TIOBBITIICHHS

Bamreit nadopmarinonHol 1 GUHAHCOBOKW 0€30TTaCHOCTH.

VYoemurensHo mpocuM Bac o3HakomMuthes ¢ «llamsaTkoit mo Oe3zomacHocTH paboThl B MoOMIBLHOM

npunoxenun «Jlanena busHec» U HaCTOATENBHO PEKOMEHIYEM MPUACPKUBATHCA MPAaBHUJ, YKa3aHHBIX B HeH. OHH

MO3BOJIAT 3AIMUTUTH Baiu cuera u nHGOpPMAIUIO OT B3JI0MA.

[Tpu yrpate/xumennn MobunbHOTO yerpoiictBa winu SIM-kapTel, HEOOX0AMMO HE3aMETUTENFHO OOPaTHTHCS K
CBOEMY OIEpPaTOPy COTOBOM CBSI3M I OJ0okupoBKU SIM-kapThl v B baHk 11 010KMpoBKH noctyna B Cucremy
«Knuent-bank.

[lpu oOHapyxennn cOoep/mpekpameHu padoTel SIM-kapThl K KOTOpoH MOAKIIOYEeHO MoOuiIbHOE
NPUIOKEHUE HEOOXOJUMO OOpaTUThCS K CBOEMY OIEpaTopy COTOBOH CBS3M 3a YTOYHEHHEM MNPUYMH — B
OTHOIIIEHUU Bac BO3MOKHO IPOBEAEHNE MOIIEHHUYECKUX I€UCTBUN TPETHUMHU JIMIIAMHU.

He ocrasnsiiite cBoe MoOuibHOE yCTPOHCTBO 0€3 MPUCMOTpA, YTOOBI HMCKIIOYUTh HECAHKIIMOHHPOBAHHOE
UCTIONb30BaHre MOOMIIBHOTO MPUIIOKEHUSI.

He mnoaxmouaiite MoOunbHOE yCTPOMCTBO K KOMITBIOTEpPAaM, O€30MacHOCTh KOTOPHIX BBl He MoxkeTe
rapaHTHUPOBATh.

HUcnoneayiite Tonpko odunmanpabie MoOMIIbHBIE TIPUIIOKEeHN baHka, ZOCTYITHBIE B O(pHIIMATBHBIX Mara3uHax
npunoxenuit (App Store u Google Play).

CBOEBpPEMEHHO YCTaHABIIMBANTE JTOCTYIHBIE OOHOBJICHHS OIEPAIlMOHHOW CHUCTEMBI M TIPHIOKeHWH Ha Bare
MoOunpHOE YCTPOHCTRO.

Ucnonp3yiiTe aHTUBHpPYCHOE NporpaMMHOE oOecrieueHue aiusi MOOHIBHOrO yCTpOHCTBa M CBOEBPEMEHHO
yCcTaHaBlUBaiiTe Ha Hero oOHOBieHUs. [lelicTBME BHPYCHBIX MPOTPaMM MOXKET OBITh HaNpaBiIeHO Ha
3allOMUHAHKE U Tlepeaady KOHQUASHINATbHONH HHPOPMAITUH 3710 yMBIIUICHHHUKAM.

He yCTaHaBIUBaNTE Ha CBOE MoOunbpHOE YCTPOHCTBO HEJIMLEH3UOHHBIE
NPUIOKEHUS/ TIPOTPaMMBI/OTIepaIlHOHHbIE CHCTEMBI.

He mepexoaure 1Mo cchUIKaM M HE yCTAaHABIWBAWTE MPHIOKEHHs/OOHOBICHUST 0€30MACHOCTH, MPHIIEIINE B
SMS-coo0riennn, Push-yBeioMiieHHM WK 110 3JIEKTPOHHOH 1MOYTe, B TOM YKCIIe OT MMEHHU baHka.

Ycranosure Ha MOOMIBHOM YCTPONCTBE MApOJTh WU TApOJIh TI0 OTIIEYATKY TMajblla I JOCTyIa K YCTPOHCTRY,
JIAHHAS! BO3MOKHOCTH JIOCTYITHA JIJIS TIOOBIX COBPEMEHHBIX Mojieield MOOMIIBHBIX YCTPOUCTB.

Hoctym kK MoOHIEHOMY MPHIIOKEHUIO OJIOKHpYETCS Tocie S (TITH) HEYAa9HbBIX ITOMBITOK BBOJIA MTAPOJISL.
[apons ans Bxoma B MoOWIBHOE NPHIIOKEHHE AOIDKEH OBITh CIOXKEH Ui yraablBaHus (OTJIMYAThCS OT
MOCJIEJ0BATEIFHOCTH OJUHAKOBBIX CUMBOJIOB, JaThl WK Toz1a Bamero poxnenus u T.4.).

HpI/I YCTaHOBKC/BBO}_IC napoJjid UCKIIIOYUTEC BO3MOXKHOCTD JOCTYIIA APYTUX JIMI K IIPOCMOTPY apoJid.



% Hukorma m HEUKOMY He cooOmaiire nmapoib s Bxoga B MoOwibHOe npuiioxkenue, napons Kimoua D11, SMS-
Ko nonarBepxkieHus onepauuil. CoTpynHuku baHka HHUKOra He MPOCAT COOOIIMTH WJIM BBECTH KyHa-au0o
KOH(HUACHINATbHYIO HHPOPMAIIHIO.

¢ IIpu BO3HMKHOBEHHH IIOJ03pEHHUH, uTo Bam maposs mis Bxoma B MoOOHIBHOE MPHIIOKEHHE CTal H3BECTCH
TPEThUM JIMLAM, He3aMEUIMTEIbHO CMEHHTE ero wiu 3abiokupyiire noctyn B Cucremy «Kmment-banx»
myTeM oOpamieHus B bank.

¢ 3aBepinaiite padoTy ¢ MoOHIBHBIM MpHIIOKeHHeM baHka uepes 3aBeplieHne ceccHu (10 KHOTIKe «BhIxomy).



