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1. TEPMUHBI, UX TIOHATHUSA, OIIPEJAEJIEHUA 1 COKPAILIEHUA

TepMI/IHBI, HUX IIOHATHA, ONPCACICHUA H COKpall€CHUA CICAYCT INOHHMMAThb W TPAaKTOBATh CIICAYIOLIUM

obpazoM:

AJIMUHHCTPATOP
Cucremsbl «Kinenr-
bauk» (nanee —
AJIMHMHHCTPATOP
cHCTeMbl)

AKTHBHBIN KJII0Y
nposepku J11
corpyanuka Kinenra

AyTeHTuGUKAINSA

Bauk

baoxkupoBoyHoOe C10BO

Baanenen ceprudguxara

BO

JloroBop 0aHKOBCKOIO
(pac4eTHOro) cuera

Horosop IO

3agBjeHue

- YIonHOMOYEHHBIN npencrasurens KimenTa, KOTopoMy Ha3HadyeHa poJib
B Cucreme «Kiauent-bank». AaMHHHCTpaTOpy
YIPABJICHUIO

«AJIMUHUCTPATOP»
CHCTEMBI
Cucremoii «Kiuenr-bank», B T.4. mo0aBieHue/yaajleHUEe COTPYIHUKOB,

MPEJOCTaBICHbl  PACIIUPEHHbIE TIpaBa IO
co3JaHMe/yalleHue YYETHBIX 3aluced COTPYOHUKOB Mg pPaldOThl C
CepBucoMm «MoOMIBHBIN OaHK». AIMHHHCTPATOP CHCTEMbI Ha3HAYACTCS
PykoBoauTesnem cucrembl HenocpeactBeHHO B Cucreme «KumeHt-
Bank». AIMHUHHCTPATOPOM CHCTEMBbI MOXET OBITH  TOJBKO JIMIIO,
umerouiee aeicteyrommii Karou III ¢ mpaBoM mnoanucu IMIIaTEXHBIX

JIOKYMEHTOB.

- Kaou mpoBepku III VYnomnomouennoro mnpencraBurens Kiumenra,

3apeructpupoBannbii  bankom B Cucreme «Kuauent-bank», u
ucnons3yembli KimmeHToM B Tekymiee Bpems st pabotsl B CucTeme

«Kiauenr-bank».

- YAOCTOBEPCHHUEC IIPABOMOYHOCTHU 06paH_[eHI/I$I Kaunenra B bank JJIA
COBCPUICHHA ﬂeﬁCTBHﬁ B IIOpAAKE, MNPEAYCMOTPCHHOM HACTOAIIUM

Horosopom IBO.

- OOmecTBO ¢  OrpaHUYEHHOM  OTBETCTBEHHOCThIO  MOCKOBCKHIA
NuBecturmmonnsiii bank «JJAJIEHA» (OOO MUb «IAJIEHAY); BazoBas
munensus ot 08.11.2018 Ne 1948, anpec: 111024, Mocksa, 11I.
OHry3uactos, A. 17, crp.1; OI'PH 1027700135540, MUHH 7720069320.

- YHHUKaJbHOE CJOBO, omnpexnensieMoe Kimentom B 3asiBjieHUM Ui
OOKMPOBAHUS BCEX WM OTAENBHBIX AKTHBHBIX KiI04eil npoBepku JII
corpyannkoB KiimeHTa 1o yCTHOMY pacnopsbKeHHIO YITOJTHOMOYEHHOTO
npencrasutens Kiuenra B bank.

- YnonHoMoueHHBIN npencraButens KimeHTa, KOTOPOMY NPHUHAJIEKUT
Kurou D11 u xotopomy bankom Beiian Ceprugukar.

- IMCTaHIIMOHHOEe OaHKOBCKoe oOcmyxuBaHue KimeHra, ocyiecteisiemoe
Bankom B coorBercTBHM JlOrOBOPOM JMCTAHIIMOHHOTO OaHKOBCKOTO
o0cmyxuBaHus ¢ ucnoibp3oBaHueM Crucrembl «Kinuent-bank» («iBank 2»).

- JloroBop 6ankoBckoro (pacuerHoro) cuera B OOO MUB «/JAJIEHAY,
3aKIOoYeHHBIM Mexay bankom u KiameHTomM mnyreM mnpucoenuHEHHs
Kumenra x ycnoBusim, ykazaHHbIM B [[oroBope, B COOTBETCTBHH €O CT. 428
I'paxxmanckoro konaekca Poccuiickoit @enepanu Ha OCHOBAHUY 3asIBICHUS
Ha OTKpBITHE OAHKOBCKOTO cyeTa B Baitore Poccuiickoit deaepannu Uin
3asiBIEHUS HA OTKPHITHE OAaHKOBCKOTO cueTa B MHOCTPAaHHOM BaJIIOTE.

- Hactosmuid J[OTOBOp MUCTAHIIMOHHOTO OAHKOBCKOTO OOCTYKHBAaHHUS C
ucnonbszoBanueM Cucremsl «Kmnent-banky («iBank 2).

- 3asiBNIeHUE O MPUCOEAUHEHUH K J|OTOBOpPY AMCTAHIIMOHHOTO 0AHKOBCKOTO
obciyxuBaHusi ¢ ucnonb3oBanueM Cucrembl «KnueHTt-bank» («iBank 2»)



Kaunenr

Kurou npoBepku
CepBEPHON MOANMMUCH
(nanee — Kirou
nposepku CII)

Kurou nposepku I11

Kuro4 cepBepHoii
noanucu (aanee — Kirou
CID)

Kuarou D11

Komnpomeranus kio4a
C]1|

Koppextnas J1I1
corpyanunka Kinenra

/TOAKTIOYEHNN  (OTKJIFOUEHUH) Cucrembl  «KnueHT-baHk»

(«iBank 2») o ¢opme Ipunosxenus Ne 1 x Hacrosmiemy Jlorosopy JABO.

CEPBHCOB

- pesuaeHT Poccuiickoit ®enepaunu wuiaM  Hepe3uaeHT Poccuiickoii
denepanun - (3a  UCKIIIOYCHHEM KpPEIUTHBIX

OpraHu3anuii), UHIUBUAYAIbHBIA MpeINpUHUMATEIb WIH (QU3UYECKOe

OPUIUYCCKOC  JIHUIO

JMI0, 3aHMMAIOILIEECs] B YCTAaHOBJIEHHOM 3aKOHOJATENbCTBOM Poccuiickoit
denepanuy MOPSAKE YaCTHOM NPAKTUKOM, C KOTOPBIM Ha OCHOBAaHUU €r0
3asBneHUs Ha OTKpbITHE OAaHKOBCKOTO cueTa B Bamore Poccuiickoi
@enepanuun  wnu  3asBICHUS HA OTKpBITHE OaHKOBCKOTO CYeTa B
WHOCTPAHHOM BaylloTe 3akiatoueH [loroBop 0aHKOBCKOro (PacyeTHOro)
cueta B OO0 MUB «JIAJIEHA», u KOTOpOMYy B COOTBETCTBHUU C
denepanuu,

JIEUCTBYIOIIUM Poccuiickoit

HOPMATUBHBIMHU aKTaMH banka Poccum u BHYTPCHHUMHU OOKYMCHTAMH

3aKOHOJAaTCJIIbCTBOM

Banka otkpeiT Cuer, 60 xotopsiii umeeT Cuer, OTKpHITHIH B Banke 10
01.06.2013 r. Ha OCHOBaHUM WHOTO JI0TrOBOpa OAHKOBCKOT'O CYETA.

- ceprudukar kmoua mpoBepku CII, coorBercrByrommii Kirouy CII.
Brimtyckaercs ¢ ucnonb3zoBanueM /1 «3asBneHue Ha BhIMYCK cepTUdUKaTa
kioua tnipoBepku cepBepHoir III» ([punoxkenune Ne 8 k HacrosmeMy
Horosopy JBO), «kortopeii  dopmupyercs  YHOIHOMOYEHHBIM
npencraButeneM Kiamenra B MobunsHOM npuiiokenuu «/lanena busnec»
n Hanpasisiercs: B bank o Cucreme «Knuenr-bank». [Ipunaanexnocts
Karoua npoBepkn CII Bmagenbiy ceprudukarta kiaroda mpoepku CII

noaTBepkaaeTcs ¢ nomomibio I/ «3asdBiieHHE HA BBIMYCK cepTudUKaTa
KJIF0Ya TIPOBEPKHU cepBepHOM DII», mpu 3TOM ITOT JOKYMEHT paBHO3HAUYECH
ceprudukary kitoua nmposepku CII.

- YHUKaJIbHas I0CJIEI0BaTeIbHOCTh CHMBOJIOB, OJIHO3HAYHO CBSI3aHHas C
Kimrouom I11 u npennasznaveHHas 11 nposepku noanuHHocty L.

- KJIHOY DJEKTPOHHOM MOANMCH YTIOJTHOMOYEHHOIO IPEACTaBUTENS
Kiuenrta, KoTOpbIii XpaHUTCS B 3alIM(pPOBAHHOM BHUJE TOJIBKO Ha cepBepe
banka u wucnone3yemblii Ui TNOANKCAaHUSA JOKYMEHTOB TOJIBKO B
MoouiabHom npuiio:xkennu «lanena busnec». [Tapons nns Kiroua CII
Kmroua CII B MoOMIbHOM NPHJIOKEHUHU
[Tpu

CO3acTCa BJIaACIbLIEM

«lanena busnec». HAJIMYAA ~ TEXHUYECKOM  BO3MOKHOCTH
MoOu/IBHOIO YCTPOHCTBA B KAaueCTBE IAPOJISI MOXKET HCIIOIb30BATHCS
MEXaHU3M [IOATBEPXKACHUSA JNCUCTBUH C MHCIOJIb30BAHUEM OTIIEYaTKA

najbsna, 4YTO paBHOCHUJIbHO BBOAY ITapOJId.

- YHHUKajJbHas IOCIIEOBAaTEIbHOCTh CHMBOJIOB, MpEJHA3HAYEHHAA IS
cozmauug DII.

- coOBITHE, B pE3yJIbTaTe KOTOPOTO BO3HUKAET yTpaTa JOBEpHUsS K TOMY, YTO
Kawu III, mapoas ot Hocurenas uHbopMmaruu ¢ Kiawuom 1T (USB-
TOKeH), MoOuabHbIe YycTpoiicTBa, HoMmepa TenedoHoB Kiuenra,
ucrnonb3dyembie 1pu padote B Cucreme «Kiamenr-bank» 1 MoouabHom
npujoxenun «/lanena buzHec», HeIOCTYHBI TOCTOPOHHUM JIUIIAM.

- OII /1 KummenTa, naromiasi MoJOXUTENIbHbBIN pPe3yabTaT €€ MPOBEPKH C
Kirouom nposepku 11 YnonnomoueHHoro npencrasuresns Kiuenra.



Kpunrorpadpuueckoe
cpenctio (aanee — «KC»)

MHuorogpaxkropHas
ayTeHTU(UKAIUS

MoOuabHoe
npuJiokeHue «J/lajxena
buznec» (nanaee -
MobniabHoe
NPUJIOKEHUe)

MoOubHOe yCTPOHCTBO

OnaHopa3oBblii MapoJib

PykoBoaurean Cucremsl
«Kauent-bank» (nanee
— PykoBoaurennb
CHCTEMBbI)

CepBepHasi moanuch
(nagee - CII)

CepBuc MoOWIbHBIH
Bbank (nanee —

- IpOrpaMMHBINA MOAYJb, Ucnoab3yeMblll B Cucreme «Kiment-bank» s
obecreueHust 3auThl 1 KOHGUIECHITNATLHOCTH HH()OPMAITUU MTOCPEACTBOM
mudposanus u npumeHeHus Il B COOTBETCTBUU C YTBEP’KACHHBIMU
crangapramu 'OCT 28147-89; I'OCT 34.10-2012/ T'OCT 34.11-2012 u
CepTUPULMPOBAHHBIN B COOTBETCTBUU c

KC
peaan30BaHO B BUJIE OTIEIBbHON KpUnTorpadguyeckoi OMOIMOTEKH W/WIN B

COCTaBE CHELUATN3UPOBAHHOIO ANIaPaTHO-IIPOIPAMMHOIO YCTPONCTBA.

JEACTBYIOIIUM

3akoHonarenscTBOM  Poccuniickoit  Denepanuu. MOXET  OBbITH

- MEXaHW3M JIOTIOJHUTEIHHOW ayTeHTU(UKAmuu YTOJIHOMOYCHHOTO
npeacrasutenst Kiuenra npu Bxone B Cucremy «Kiauent-bank» w/vumm
IpU MOATBEPXKJICHUU IIATEKHBIX MOPYYEHH, nepenaBaeMbeix B baHk 1o

Cucreme «Kauent-banky.

- mOpujoxkeHue (mporpaMMmHOe — oOecliedeHHe), MPeIOoCTaBIAIOIIEe
VYnonHomoueHHbIM mpeacTaBuTensiM KiMeHTa BO3MOXXHOCTH JOCTYINa K
yciyram  Cucrembl "Kument-bBank'", mocpencteBom MoOHIBHOTO
YCTpOMCTBA 1O/ YIpaBJICHUEM omeparmoHHoi cuctembl Android (Bepcust
4.1 u Beime) nmn i10S (Bepcust 10.0 u Bpime). YcranoBka MoOHJIBHOTO
npuioxkenuss «/lanena busHec», npousBoauTCA YIIOIHOMOYEHHBIMHU
npencraButensmMu Kiimenra camocrositensHo. [Ipunoxkenne QOCTYymHO AJis

ckaunBaHus B cepBucax Google Play Market u App Store.

- DJIEKTPOHHOE YCTPOMCTBO (IJIaHIIET, CMAapT(OH, YMHbIE Yachl U T.II.),
YnonHomouyeHHoOro npejacrasurens Kimmenra, ucronabs3yemoe i paboThI B
Mob6unabHoM npuioxkennu «Jlanena busnec».

- KoMOMHanua mudp, GopmMupyemas TpOrpaMMHBIM (BBICBUIAIOTCS B BHJIE
SMS coo0miennii) mimm anmapatHbIM (C TTOMOIIBIO YCTPOWCTB T€HEpAIuU
OJIHOPA30BBIX TAapoJiel) CIocoOOM, KOTOpas HUCIOJB3YETCS B MEXaHU3ME
MHuoropakTopHoil ayreHTUHPUKALMH.

- ©IUWHONWYHBIA ucnomHUTeNnbHbIM opran Kiumentra (mis Kiwmentos,
SIBIISTFOIIIAX CSL IOPUINYECKUM
npennpuauMarens (s KianeHrtos,

JUIIOM) W VHJUBUTyaJIbHBIN
SIBJISIFOLUXCS.  MHJAMBUTyaJIbHBIMU
NpeapUHUMATENSIMU) WIK (U3MYecKoe JUI0, 3aHHWMAOIIEeecs] YacTHOU
npaktuko (mis  KiueHToB, sABISIONMXCS  (DU3WYSCKUMH  JIHIIAMH,
3aHUMAIOIIMMHUCS B YCTAaHOBJICHHOM 3aKOHOJATENIbCTBOM Poccuiickoi
@denepanuy MOPSAJIKE YaCTHOM MPAKTHUKOM), KOTOPOMY Ha3Ha4deHa pOJb
«PyxoBoaurens» B Cucreme «Kiuenr-bank», nmeronmil 1eicTByOmMit
Kurou III ¢ npaBoM noAnucH MiaaTeXHBIX JTOKYMEHTOB. PykoBoautesro
CHCTEeMBbI TPEIOCTABIAIOTCS PpACIIMPEHHBbIE TMpaBa IO YIPaBICHUIO
Cucremoii «Knuenr-bank», B T.4. 106aBneHue/yjaieHue COTPYyIHUKOB,
Co3MaHMe/yIalleHue YYEeTHBIX 3aluceldl COTPYOHUKOB M pPabOThl C
CepBucom «MoOunbsHbIl 0ank» B Cucreme «Kauent-bank», HazHaueHue

Aamunucrparopa Cucrembl «Kimnent-bank».

- DJIGKTPOHHAs TOAIHWCH, CO3JaHHAas mocpeacTBoM Kimoua cepBepHoii
MOIMHCH.

- cepBUC, KOTOphIM mpenocrapisercs KimeHTam, MOAKIIOYEHHBIM K

Cucreme «Kument-bank» 1nyreM 1npenocTaBieHuss J0CTyna K



MoouabHhblilt baHk)

CepBuc npoBepKu
KOHTPareHToB
Nuauxkarop

Cepruduxar kiawouya
nposepku J1I (nanee -
Cepruduxar)

Cucrema «Kiiuenr-
Bbaunk» («iBank 2»)
(nanee — Cucrema
«Kiaunent-bank»)

Cpok geHicTBHS KJII0O4Ya
nposepku I11

Cropona(-b1)

Cuer

Tapudgmni

Y1oJIHOMOYEeHHBIH

MooOunbHomy npuwio:xkeHuro «/lanena busHec» YNoaHOMOYEHHBIM

MpEaACTaBUTCIIAM Knuenra.

- CEPBUC, Hpe,Z[Ha3HaLIeHHI)II71 IJIs1 ITPOBEPKH HAJACKHOCTH KOHTPArCHTOB I1I0
CBCIACHUAM U3 OTKPBITBIX HCTOYHHUKOB.

- JIOKyMEHT Ha OyMaXHOM HOcWUTeNe, BbIJaHHBIH bBaHkom u
MOATBEPKIAIOIINNM npuHaies)kHoCcTh Kiroua mpoBepku JII Bnazgenbiry
ceprudukara kmoua npoepku JOII. CepTuuKaT CONEPKUT: PEKBUIUTHI
Kanenra; uadpopmanuro 06 YnonnomoueHHOM nipenctaButene Kimenra;
HAUMEHOBAHME  HCMOJb3YEMOro  KpHUNTOrpaduyeckoro CpeiacrBa ¢
MIPEACTABICHHBIM B HecTHanauaTtepuuHoM Buae Kurouom nposepkm 11
YnonnomoueHHoro npeacraButens KimMeHTa; naTel Hayana U OKOHYAHMS
neiictus Kiroua nposepku JII; noanuch Binagensia Ceprudukara B
COOTBETCTBUH C IOJHOMOYHMSIMHU COTpyaHHKa/npeacrasutens Kimenra,
YKa3aHHBIMH B KapTOYKEe C OOpa3liaMu IMOINUCEH M OTTHUCKA MeYaTu WU
noBepeHHOoCcTH. CepTUdUKAT 3aBepACTCS MOANKHCHIO PYKOBOAMUTENI U
oTTUCKOM medatu KimeHTa (mpu HanW4MM), a TakKXKe YIMOJTHOMOYEHHBIMHU
corpyanukamMu u nedatbio Banka ([Ipuinoxenue Ne 2 Kk HacTosIemy
Horosopy  1BO). Ceprudurar  pacreyaTbIBaeTCs

CaMOCTOATCIIBHO 110 OKOHYaHHHU ITPOLUCAYPBI TCHECPALUU Kiroua I11.

Kaunentom

- COBOKYITHOCTh MPOrPaMMHO-AIIapaTHbIX CPEJICTB, BKIOYANOMas B cels
CEpBEpHYIO 4YacThb (CepBep), YCTaHOBJICHHYIO Ha TeppuTopuu banka, u
MOJyJIb),
Kauenra u

KJIIMEHTCKYIO

3arpyXaemyro Ha
sKcIuTyaTupyeMbeix Kianentom 1 BaHKOM B COOTBETCTBYIOIIMX YacCTsX, a

4acTh  (KJIMEHTCKUN YCTAHOBJICHHYIO  WJIU

KOMIIBIOTEP COIJIACOBAHHO
TaK)K€ OpPraHU3allMOHHBIX MEpONpuATUH, NpoBoAUMBIX KimeHToM U
bankom, c¢ uensro mnpenocraBiaeHus KoameHTty yciyr ynaneHHOro
oOcnyxuBaHus 6aHKoBckuX cueToB. Cucrema «Kiaumenr-bBank» sBisercs
AIIEKTPOHHBIM CPEJICTBOM IIJIaTEXkKa.

- CpoK, B TeueHue kotoporo aenctsyer Kuawu mposepkm III. Cpoxk
nericteust Kuroua JII paBen cpoky neiictBus Kurwuya mposepku III,
yctaHaBinuBaeMoro bankom u ykaszeisaemoro B Ceprugukare.

- banuk nwm KJII/ICHT, BMECTEC HJIM OTACIIBHO MMCHYCMBIC COOTBECTCTBCHHO
«Ctoponay, «CTOpOHBD.

- PAacuUeTHBIM CYET B COOTBETCTBYIOLIEH BAJIIOTE, OTKpbIBacMblii baHkoMm
Kiauenty Ha ocHOBaHMM 3asiBJI€HUS Ha OTKpHITUE OAHKOBCKOTO cueTa B
Bamtotre Poccuiickoit ®enepaunn wnm  3asBiIE€HHE Ha  OTKpBITHE
0aHKOBCKOT0 cueTa B MHOCTPAHHOI BalioTe (COCTaBIEHHOro MO (opme,
yTBepxIeHHOI BaHkom).

- yCTaHOBJIEHHble =~ BaHKOM  KOMMCCHOHHBIE  BO3HArpa)JeHUs,
onpeeNnsoNne pa3Mep IUiaTel 3a okasbiBaeMble KimeHTam OaHKOBCKHE
ycryru. Tapugbl pasmemensl Ha oduimanbHoM caiite banka B
rI100aTbHOM Wurepuer mo azapecy Wwww.dalenabank.ru w

uH(POPMaLMOHHBIX cTeHAax banka no mecty obcnyxuBanus Kiuenra.

CETH

- 3T0 1100 JOJIXKHOCTHOC JIMITO Kiamnenrta — OPUANYCCKOIO JIMLAa, KOTOPOC B


http://www.dalenabank.ru/

NnpeacTaBUTe/ b
Kaunenra

YcTpoiicTBO XpaHeHUst
kiroueit 11
(anmapaTHbIi
KPHITONPOBaiiep)

Y4eTHas 3anuch AJs
Bxoaa B Cucremy
«Kauenrt-bank» no
JIOTMHY U MaPOJII0

DJIeKTPOHHASL KOMHUA
JTOKyMEeHTAa

JIEKTPOHHAA MOANHUCH
(nanee - I1I)

DJIeKTPOHHOE CPEACTBO
nJiaTexxa

COOTBETCTBUU C YUpEAMTEIbHBIMM JokKyMeHTamu KimeHTa Bopase
JeiictBoBaTh 0€3 JOBEPEHHOCTH, JIMOO AOKHOCTHOE snio KomeHra —
IOPUJIMYECKOT0 JIMIA, UHIUBUAYAJIbHOIO MpeANpUHUMATENs, (PU3NIecKoro
JMLa, 3aHUMAalonieecs B yCTAHOBICHHOM 3aKOHOJATENIbCTBOM Poccuiickon
denepanyy NOPSAKE YaCTHOM MPAKTUKOM, KOTOPOE BIIPaBe JEHCTBOBATH OT
uMeHu KimeHTa Ha OCHOBaHMM JJOBEPEHHOCTH, JMOO MHOE JIULO,
yIoJIHOMO4YeHHOe KUIMeHTOM — IOpHUINYECKHM JIMLOM, UHAUBUIYaJIbHBIM
IIPEANPUHUMATEIIEM, ¢u3uUeckuM  JMLOM,  3aHUMAIOIIUMCS B
YCTaHOBJICHHOM 3aKoHoAarenbcTBOM Poccuiickont denepanuu Mopsiake

YAaCTHOM MPAKTUKOMN, B CHITY ITOJIHOMOYHS, 0()OPMIIEHHOTO JOBEPEHHOCTHIO.

- anmapaTHO-NPOrpaMMHOE YCTPOHCTBO, COJIeprKallee MUKPOKOHTPOILIEp C
ceprudpunupoBannoit ®Chb P® kpunrtorpaduyeckoll CHCTEMOW 3alIUThI
uHpopmanuu.

- yd4eTHas YII0ITHOMOYEHHOTO Kinenra,

ucronp3dyemasi uis Bxona B Web-Bepcuto Cucrembl «Kiment-bank» 1o

3aIUCh MPEACTABUTENS
noruny u mapono. [Ipu Bxone B Cucremy «Knuent-bank» mo jnoruny u
MapoJIt0 JIOCTYMHBI MTPOCMOTp U co3aanue DJ], 6e3 mpaBa uX MOAMUCH U
ornpaBku B bank. [Ing dopmupoBanus takoi yuyeTHoW 3amucu KimeHt
npenocrabinseT B bank 3asBienue Ha co3gaHue / OIOKUPOBKY y4YeTHOU
3anucu a1 Bxona B Cucremy «Kinument-bank» mo joruHy u maposro
(Ipunosxenne Ne 11 x Hactosmiemy Jlorosopy J1BO).

- H300pa)keHUE OPUTHMHAIBHOTO JOKyMEHTa Ha OyMa)XKHOM HOCHUTEIE,
MOJIY4YEHHOE MYTEeM CKAaHWPOBAHUS YEpe3 YCTPOWCTBA, MOACP>KUBAIOIINE
JnaHHble (YHKIHUM, U COXpaHEHHOE B BHje (ailnia. DIeKTpOHHAs KOIIHS
JTIOKyMeHTa rnepenaeTcss B BaHk B Buje NPWIOKEHUS K DIEKTPOHHOMY
JIOKYMEHTY.

- uHpoOpMaLus B IEKTPOHHOU (opme, KOoTopas MPHUCOeIUHEHa K APYroi
uHpOpMallUU B 3JIEKTPOHHOH (opme (moamuceiBaeMol HMH(POpMALUHU) U
KOTOpas HCHOJNb3yeTcs [Uld OIpeNeNeHusl JIMIa, MOIIHCHIBAIOIIEro
uHpopmanuto. I sBrugercs anamorom ¢uznueckor (COOCTBEHHOPYUHOIN)
NOJANKMCH M 00Jamaer ABYMSI OCHOBHBIMH CBOWCTBaMH: BOCIIPOM3BOINMA
TOJILKO OJTHHM JTUIIOM; HEPa3pPBIBHO CBsI3aHa ¢ KOHKPETHBIM /I 1 TOIBKO ¢
HuMm. Cpencta III, Bxomsmue B coctaB Cucrembl «KiaueHT-Bank»,
peanu3ytoT anroput™bl popmupoBanus I u e€ mpoBepkH B COOTBETCTBUU
co crangaptamu ['OCT 34.10-2012/ TOCT 34.11-2012. Konuyectso I,
HeoOxoaumoe i /I, ompenernsieTcss UCXOAs M3 KOJIMYECTBA MOJMKCEN B
KapTouke ¢ oOpasuamu mnojamuced u orrucka nedatu Kiumenrta, a ux
coyeranue, ucxonad u3 CorjameHuss O COYETAaHMM COOCTBEHHOPYYHBIX
TOJINIMCEH JINII, HAJEJICHHBIX MPAaBOM TOJIHCH TOKYMEHTOB, COIEpIKAIIIX
pacniopsbkenus: Kienra.

- cpeactBo W (wim) cnocoO, mo3Bossone KiMeHTy CcoCTaBisTh,
YIIOCTOBEPSATh M TEpeAaBaTh PACHOPSDKEHUS B IENAX OCYIIECTBICHUS
NepeBo/ia ACHEKHBIX CPEJCTB B paMKaxX MPUMEHsAEMBIX (OpM Oe3HATNYHBIX
HUCIIOJIB30BAHUEM

pac4yeToB ¢ MH(POPMALMOHHO-KOMMYHUKAITMOHHBIX

TEXHOJIOTUH, SJIEKTPOHHBIX HOCHTENEeW HH(OpMAIMK, a TaKkKe HHBIX



TEXHUYECKUX YCTPOUCTB.

DJIeKTPOHHbIIi - JIOKYMEHT, B KOTOpoM WuHGoOpMalus TMpeAcTaBieHa B 3JIEKTPOHHO-
noKkyMmeHT (nanee —I/])  uudpoBoit hopme, 3aBepEHHBIN JIEKTPOHHOM MOAMKUCHIO, TOATOTOBICHHBIN
C TIOMOIIIBIO porpaMMHoro obecreueHus CucreMmbl « KinueHT-6aHK».

IP-duabTpamus - OrpaHUYEHHE BO3MOKHOCTH nojakiatoueHusi kK Cucreme «Kiuenr-bank»
yepes riaobdanbHyto cetb MHTEepHeT.

B Cucreme «KiauneHnt-Bank» uMeroTcs CleAyIonre KaHabl IpreMa/nepeaad TaHHbIX:

OcuoBnoii: Internet-bankuar — On-line Bepcus Cucrembl «Kiament-Bank», pabota ¢ KOTOpoit
OCYILECTBIIsICTCS B IN100aNbHOM ceTi IHTepHET ¢ MCI0JIb30BaHHEM OE3011aCHOTO COeINHEHMS,;
Nudopmannonnsiii: «SMS-BaHkuHD» — HH()OPMaIIMOHHO-0MTOBECTUTENILHBIA KaHaJ, ITpeIHa3HauYeHHbIN
s yBenomiieHust KiimeHnToB o coOwitusix, mpoucxonsanmx B Cucreme «Kiauenr-bBank» mocpenctsom
paccbuikn SMS-coo0rienunii Ha cotoBbie Tenedonbl w/uan E-mail coobmieHust Ha COOTBETCTBYIONIUE €-
mail agpeca.

B 3aBucumoctu ot Hactpoek Cucremsnl «KimmeHT-BaHk», TeXHMYECKM BO3MOXXKHO Kak COBMECTHOE
ucnonb3oBanue KiMeHTOM 1ByX KaHajoOB Npuema/Tiepeadd JaHHBIX, TaK U HCIOJIH30BAaHHE TOJIBKO
onHOro M3 KaHayoB. IIpu 3TOM B KadecTBe €IMHCTBEHHOTO KaHAlla MpUEMa-Tepeadd JaHHBIX MOXKET
UCIOJIb30BaThCSl  TOJIBKO OCHOBHOW. Mcmonp3oBaHMe HMH(POPMALMOHHOIO KaHajla B  KauecTBe
€IMHCTBEHHOTO KaHaja NpueMa-Tliepeadyd JaHHBIX TEXHWYECKM HEBO3MOXKHO. BpiOop kaHana

npuemMa/repeayu 1aHHbIX ocymiectsisercss KimenToM nyrem nogauu 3asiBjieHUs .

2.  OBILIME INIOJOXEHUSA

2.1. Hacrosauwmii JJoroBop B0 sBisieTcss 1OroOBOPOM MPUCOSTUHEHHUSI.
2.2. OnybmukoBanue Jlorosopa /IBO Ha odunmansHoM caiite banka B riobansHOM cetn MHTEpHET 110

anpecy www.dalenabank.ru  sBusiercst myOnmMuHBIM - TpeaiokeHueM  (odeproi)  banka,

a/IpECOBAHHBIM OPUINYECKUM JIUIAM, WHIAMBUIYAIbHBIM NpPEANPUHUMATENIM H (U3NYECKUM
JU1LaM, 3aHUMAIOIIMMCS B YCTAaHOBJIEHHOM 3aKOHOJATeNbCcTBOM Poccuiickoit denepannein nopsake
YaCTHOM MPAKTUKOH, 3aKkimouuTh Jlorosop JIbO Ha npeuiaraeMbIX yCIOBUSAX B COOTBETCTBUU CO CT.
428 I'paxxnanckoro konekca Poccuiickoit @enepannm.

2.3. 3axmouenue c¢ Kmmentom J[loroBopa [IBO ocymiecTBiseTcsi MyTeM NPUCOEIMHEHUS (aKIenTa)
Knuenra x ycnosusim Jloroopa /IbO Ha ocHOBaHMM COOCTBEHHOPYYHO moanucaHHoro Kimenrom
3asBneHus, IpeI0CTaBisIeMoro Ha OymaxkHoMm Hocutene. Jloropop JIBO cuuTaeTcst 3aKIF0OYESHHBIM C

Jathl, ykazaHHou bankom B 3asiBiieHuu B pazzaene «OTmeTkn bankay.

3.  MPEJAMET JOIOBOPA


http://www.dalenabank.ru/

3.1.

4.1.

4.2.

4.3.

4.4,

4.5.

4.6.

4.7.

4.38.

4.9.

bank ocymectBisier obcnyxuBanue CueroB Kinmenra B banke ¢ ucnosnb3zoBanueM CHcTeMmbl
«Knuent-bank» Ha ycnoBHsX, NpeaycMOTpeHHBIX HactosiuiuM JloroBopom JIbO, a Kiument

oraynBaet yciyru banka cormacHo Tapudam.

COTVIALIEHUA CTOPOH

CropoHsl npu3HaKoT, 4yTo ucnoub3zyemoe B Cucreme «Knnenr-bank» KC, nocratouHo aJis 3amuThl
uH(pOpMallMM OT HECAaHKIIMOHUPOBAHHOTO IOCTYIA, MOATBEPKIACHUS MOJJIMHHOCTH U aBTOPCTBA
3/1, a Takke pazdopa KOH(MIMKTHBIX CUTYallUi.

CTOpoHBI MPU3HAIOT, YTO NPH Mpou3BoIbLHOM u3MeHeHuu JJI, 3aBepennoro OII, D11 cranoButcs
HEKOPPEKTHOM, TO ecTh mpoBepka D1 gaet oTpunaTenbHblil pe3ynbTar.

Croponsl mpu3HaloT, uto noanenka JII YnomHomoueHHoro mnpenctaButens KiueHrta, To ecThb
cozmanue koppektHon OIl DJ[ or wumenu VYmnomHomoueHHOro mnpencraButens Komenra,
HEBO3MOKHA 0e3 monydyeHus nocryna k ero Kirouy OI1.

CTOpOHBI MPU3HAIOT, YTO HCIOJIb30BaHHWE YCTPOHCTB XpaHeHus kimtodeir Ol (ammapaTHbIx
KpUNITONIPOBaiiiepoB)  obecreunBaer  rapantupyemyro  3amuty  Kmrouweir DI or
HECaHKIIMOHUPOBAHHOTO JOCTYIA K HH(OPMAINH, PACIOIararomencs Ha HUX.

Croponsl npusHatoT, 4to ]I, 3aBepeHHble HEOOXOAUMBIM KonudecTBoM Il YIoiHOMOYEHHBIX
npeacraButenet KiueHTa, MOpUIMYECKH SKBUBAJIEHTHBI COOTBETCTBYIOLIMM JOKYMEHTAM Ha
OyMa)XHOM HOCHTENEe, MOANMCAHHBIM KIIMEHTOM M HMEIoHMM OTTHCK mevatd Kiwenta (mpu
HaJIM4YuM), OOJIaJaloT IOPUAMYECKON CHUJIOW M TMOATBEPKAAIOT HAJIWYUE IPAaBOBBIX OTHOLIEHUI
Mexay Croponamu. D] 6e3 HeoOxomumoro koiudectBa DI YIomHOMOUYEHHBIX MpeacTaBUTENCH
KineHnra He UMEIOT OpUANYECKON cuiibl, BaHKOM He paccMaTpUBAaIOTCA U HE UCTIOTHSIOTCA.
Croposnsl npusHawoT, uto I/ ¢ DIl YnonHomoueHHbIX npeactaButenel Knmenra, co3naBaembie
Cuctemoii «Knuent-banky», SBISIOTCS OKa3aTENbHBIM MATEpUAJIOM JIJIsi PEIICHHsS] CIOPHBIX
BOIIPOCOB B COOTBETCTBHM ¢ pasnenioM 16 Hactosmero JloroBopa [IBO. D], He wumeromme
HeoOxoaumoro konudectBa DI, mpu HAMMYUU CHOPHBIX BOMPOCOB, HE SBISIOTCS JOKA3aTEIbHBIM
MaTepUaIOM.

Croponsl npusHaroT, uyro Kirou mposepkn OII YmomnomoueHHoro mnpexacraButens Kiuenra,
yYKa3aHHBIM B 3aBEPEHHOM IOJIMKUCHI0 PYKOBOJIUTENS M OTTUCKOM reuatu Kiuenrta (mpu HaIM4Iun)
Ceptudukare, npuHaanexut KiueHry.

Croponsl npusHaioT, uro Kirou mnpoepku CII YmonnomoueHHoro mpexacrasutens Kiuenra,
yKa3aHHBIM B 3asBJICHUU Ha BBITYCK cepTHU(UKaTa Kiouya MpoBepku cepBepHoit OII, koTopoe
3aBepeHo DI Bnagensua Kimtoua nposepku CII, mpunagiexut Knuenrty.

CTOpOHBI MPU3HAIOT B KAUECTBE €IMHON LIKAJIBI BpeMeHHU npH padote ¢ Cucremoit «Knuent-bank»
MockoBckoe mnosicHoe Bpemsi. KOHTpONbHBIM SBIISIETCSI BpEMsI CHCTEMHBIX YacoB ammapaTHBIX

cpencts banka.



4.10. CropoHbI PU3HAIOT, YTO baHK MPOM3BOAUT MEepBOHaYaNbHYIO peructpanuio Kmuenrta B Cucreme

5.1.

5.2.

5.3.

5.4.
5.5.

5.6.

5.7.

«Knuent-bank» Tosnbko npu yciaoBuu opraHuzauuu KimeHTom pabodero mecra Ui yCTaHOBKH
Cucrembl «Kinnent-bank» B coorBercTBUM ¢ TexHMUeCKMMM TpeOOBaHMAMHU ([l OpraHU3aluu
pabdotel Kimenta B Cucreme «KinmeHT-baHk»), KOTOpble pa3MmelieHbl Ha O(UIIMATBFHOM caiiTe

banka B riobanbHoi cetn MuTepHeT mo ampecy www.dalenabank.ru u mpemocraBienust B bank

BCEX HaJJeXaluM o0pa3oM O(QOpPMIIEHHBIX JIOKYMEHTOB, yKa3aHHbIX B HacTosuieM Jlorosope
J1BO, B TeueHne 0HOro paboyero JIHsA ¢ MOMEHTA UX MPEI0CTaBICHHUS.

Texuuueckue TpeOOBaHUS SIBIISAIOTCS 00s3aTENbHBIMU K MCHOJMHEHUIO KimeHToM, U MOTyT OBITh
u3MeHeHbl BaHKOM B OJJHOCTOPOHHEM MOPSAKE MPHU COOTBETCTBYIOLIEM M3MEHEHUHM TPeOOBaHUIA,

MpCAbABIIACMbBIX p33pa6OT‘II/IKOM JaHHOT'O ITPpOrpaMMHOI 0 obecneyeHus.

ITPABA U OBA3AHHOCTHU BAHKA

bank 00s3aH npenoctaBiaTh KinueHTy HeoOXoauMmble pexkoMmeHauuu uisi padbotel ¢ Cucremon
«Knuent-baHk».

bank o006s3an  nepemate Kimenty KC u  coorBercTByrommii  QGopMmynsp Ha  CpeICTBO
Kpunrorpadguueckor 3amuThl UHGOpManuu s padotel B Cucreme «Knment-banky». ®akr
nepenaun ¢ukcupyercss AKToM nepepauu kpunrorpapuueckux cpeacts (KC), mpumensieMbx B

Cucreme «Kimuenrt-bank» («iBank2y) (IIpunoxenune Ne 3 k Hacrosiemy Jloropopy J150).

bank 00s13an no tpeboBanuto Knmenrta 6nokupoBars B Cucreme «KnneHT-baHk» cylecTByromme
aKTHUBHBIE U 3apeructpupoBaTh HoBble Kitoun nmpoBepku DI YOIHOMOUYEHHBIX MpeacTaBUTENen
Kiuenra.

bank 00s13aH XpaHUTh apXuB BcexX D/, MOTyYEeHHBIX WM OTIpaBieHHbIX KineHTy, B TeueHue 5 ner.
bank uMeeT mpaBo B OJHOCTOPOHHEM Hopsijake u3MeHsATh Hactoauwmit Jlorosop 1bO u Tapudsi,
yBenqomuB KimeHTOB 00 m3MeHeHWH He mo3nHee, 4em 3a 10 (mecsTh) KaJdeHAApHBIX JHEH N0
BHECEHUS] U3MEHEHUH, IyTeM pa3MelleHus THPOpMaIlMU Ha CTeH/IaX B ONEpallMOHHBIX 3aax baHka
U ero JONOJHUTENbHBIX oducax, ¢ ucrnoabzoBanueM Cuctembl «KnmeHT-baHk», a Takxke myreMm

pa3menieHuss uHpopmarmu Ha caite banka (Www.dalenabank.ru). eiictByromas pemaxius

Hacrosimiero Jlorosopa JIBO u Tapudor pasmemarorcs Ha odunuambHOM caiite banka B cetn

UHTEpHET 1o axpecy Www.dalenabank.ru.

bank o06s3yercst B mepuon aeiictBus Hactosimiero Jlorosopa JIBO mpemocraBisats Knuenty 6e3
JIOTIOJIHATEIbHOM TJIaThl KOHCYJbTAllMM MO aJMUHHUCTPUPOBAHUIO M JKciutyaTanuu CucreMbl
«Knuent-baHk».

bank umeer mpaBo momeHaTth KC. B stom cimywae bank, He mosmHee, yem 3a 10 (mecsaTs)
KaJCHJapHBIX JTHEW 10 MoMeHTa mepexoaa Ha HoBoe KC, o0s3an yBenomuth Kimenrta 06 sTom

nyTeM pasMelleHust nHpopMaluuu Ha cTeHaax B banke, n/unu Ha caiite banka B rimoGanbHOM ceTn


http://www.dalenabank.ru/
http://www.dalenabank.ru/
http://www.dalenabank.ru/

5.8.

5.9.

5.10.

5.11.

5.12.

5.13.

Wurepuer mo anpecy Www.dalenabank.ru, w/unmn uapopmanmonHsiM cooOiieHueM mo Cucreme

«Knuent-bank», u mpegoctaButh KiueHTy HOBOE IPOrpaMMHOE 0OECTICUCHHE.

bank BrnpaBe oTka3ath KilMeHTy B mpueme OT HEro pacnopshKEeHUH Ha IMPOBENECHHE ONEepaluil 1o
Cuery, nognucansbix Ol B neHp HanpasineHuss KineHTy COOTBETCTBYIOIIETO NMPEAYNPEKICHUS B
nucbMeHHOW (opme (B ToM umcne mo Cucreme «Knuent-bank»), B ciaydae BBISBICHUS
COMHHUTEJIbHBIX ONEpaliil Ik HEOOBIYHBIX CIETIOK, COOTBETCTBYIOLIUX KPUTEPUSIM COMHHUTEIbHBIX
orepanuil UM HEOOBIYHBIX CHENIOK B COOTBETCTBUM ¢ akTamu banka Poccum u BHyTpeHHUMHU
nokymentamu banka. Ilpu stom KnumeHT BIpaBe NpenocTaBiIATh PACIOPSKEHUE HA IIPOBEICHUE
onepauuii mo Cyery ToIbKO Ha OyMa)KHOM HOCHUTEIIE.

baHk BIpaBe NPUOCTAHABIMBATH HMCIOJHEHHE PACHOPSIKEHUM Ha MPOBEACHHE Ollepauui 1o
O0aHKOBCKOMY cueTy, noanucanubix OIl, moctynuBmmx yepe3 Cucremy «Knuent-banky, B ciydae
BO3HUKHOBEHUs Yy banka mnopo3penuit o kommpomeranuu Kiroueit OII, no MomeHta
npenocTasieHus KiimeHTom Beex 3ampammnBaeMbix bBaHKOM TOKyMEHTOB W/HITM HH(DOPMAITIH.

bank BmpaBe 3ampammBaTh OT KimeHta mroOble JOKYMEHTBI, CBEICHHS, HEOOXOIUMBIE IS
MIPOBEPKU COOTBETCTBUs MpoBoAuMbIX 1o Cuery KiumeHTta onepauuii HOpMaMm JEHCTBYIOLIETO
3akoHoaarenbecTBa  Poccuiickoit  ®Depepanmu, a Takxke s oOecriedeHusi  CoOJ0IeHUS
JefcTBYIOLEero 3akoHoaarenscrsa Poceniickoit denepanun camuM bankom.

bank BmpaBe mnpuocrtaHaBiuBath oOciayxkuBanue Kiumenrta no Cucreme «Knuent-bank» mo
CJIEYIOIIUM OCHOBAHUSIM:

HecoOmonenne Kimentom tpeOoBanuit k obmeny O u obecnedeHuto HH(DOpMAIMOHHON
O6e3omacHocTM npu  obmeHe DI, MNperycMOTPEHHBIX JAEHCTBYIOUIMM 33aKOHOJAATEIbCTBOM
Poccuiickoit deneparuu u nHacrosimum Jloroopom J[BO;

B CIIydasX YCTaHOBJIEHUS BO3MOXHOCTH HapymieHusi Oe3omacHoctH Cucremsl «KimneHnTt-banky,
Hanuuus y banka uHpopmanyu 0 BO3MOKHBIX MOMBITKAX HECAHKIIMOHUPOBAHHOTO MCIOJIb30BaHUS
WIM TOBPEXACHUS IporpaMMHo-anmnapatHbix cpeactB Cucrtemsl «Kinent-bank» u cucrem
TEIEKOMMYHUKALIUI;

B CJIy4asX BO3HHKHOBEHHUs pasHoriacuii CtopoH B cBsizu ¢ oomeHoMm D/ mo Cucreme «Knuent-
bank», a TakkKe B MHBIX CIIy4asiXx BOSHUKHOBEHUS CIIOPHBIX CUTYallUil, CBSI3aHHBIX C 3KCIUTyaTaluen
Cucrembl «KineHT-banky.

Ha mnepuon mnpuocranoBienus obOcinyxuBanus Kmuenta mno Cucreme «Knment-bank» mo
nHunatuse banka, cornacho m. 5.11:

aboHeHTCKas 1u1ata 3a oocinyxuBanue no Cucreme «Knuent-bank» bankom He B3umaercs;

oOMeH aokyMeHTamMH Mex1y CTopoHaMHU BO3MOKEH Ha OyMa)KHBIX HOCUTENSX;

IIPUOCTAaHOBJIEHUE MOXET OCYLIECTBIIATHCA HA HEOTPAHUYEHHBIN CPOK.

bank BmpaBe mnpuocrtaHaBauBaTh mnpuemM oT Kiumenra 3JI, coaepkamux pacrnopssKeHHE O

COBEpIICHUM PACXOJHBIX omepauuii mo cyeram KimeHrta, B ciaydae eciau y banka BO3HMKArOT


http://www.dalenabank.ru/

5.14.

6.1.

6.2.

6.3.

6.4.

6.5.

MOIO3PEHMSI, YTO OIEpalMsl COBEpPLIAETCS B LENAX Jeraau3aluuu (OTMbIBaHUS) JI0OXOJOB,
IOJYYEHHBIX IPECTYNHBIM IyTeM, WIM (PUHAHCUPOBAHMUA TEPpOpU3Ma, a TaKXKe B cllydae
HenpejacTaBieHus: KiMeHToM B yCTaHOBJIEHHBIH CPOK CBEJCHHUH, JOKYMEHTOB, HEOOXOAUMBIX IS
ucrnionHeHus: bankom TtpebOoBanuii ®PenepanpHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O
IPOTUBOAECUCTBUN JIETANIM3ALUU (OTMBIBAHUIO) JOXOJOB, IOJYYEHHBIX IPECTYIHBIM IyTEM, U
(MHAHCUPOBAHUIO TEPPOPHU3MAY.

[TprocraHoBIEHHE MOXET OCYLIECTBIATbCS HAa  HEOrpaHWYeHHBIM cpok. Ha mnepuon
npuoctaHoBieHuss npuema or Kiumenta 3JI, copepxaliux paclnopsDKEHHE O COBEpLICHUH
pacxoHbIX onepanuii nmo cueram Kimenra, ooMeH nokymeHTamu Mexxay CTopoHaMu BO3MOKEH Ha
OyMa)KHBIX HOCUTEISX.

bank 00s3aH obecrieynTh MPUOCTAaHOBIEHUE pacchUlku SMS-cooOmennii Kinuenry, comepkanimx
CBEJICHUS O MPUHATHH K HcronHeHnto /] u nHol 3amuimaemon nHGopMamyu, u ucroiHeHue D/,
ornpaBieHHbIX KimenToM B baHk Ha ocHOBaHMM COOOILEHUH (KOJOB), OTIIPaBJIEHHBIX C HOMEpa
tesneoHa, ykazaHHoro KimenTom, B ciydae ecnu baHKy cTasio HM3BECTHO O IpU3HAKaXx,
yKa3bIBAIOIUX HA U3MEHEHHE:

- mosyyarens WH(OpManuu, HampaBlIeHHOH baHKOM W wHcmonb3yemMoil mpu ayTeHTHU(UKAIUH
Kmmenra;

- OTIpaBUTENS COOOLIEHUH (KOJOB) ¢ HOMepa TenedoHa, ykazaHHOro KimeHToM, Ha OCHOBaHUU
KOTOPBIX OCYILECTBIAETCS HUcTIoNHEeHne /1.

K yka3zaHHBIM Tpu3HaKaM MOXeT ObITh OTHeceHa mHpopmarus o 3ameHe SIM-kapter Knmenra,

IpeKpalleHny 00CIy)KUBaHuUs, CMEHE HoMepa TenedoHa, ykazaHHoro Kimentom u npouee.

ITPABA U OBA3AHHOCTHU KJIMEHTA

s skermyaranuu Cucremsl «Kinent-banky Knuent o6s13an nonyuuts B banke KC.

Knuent o6s3yercss ucnonb3oBarh npenocrasieHHoe KC tonbko B Cucreme «Knnent-bank», 6e3
npaBa UX MPOJAXKH WK Tepeiad KaKUM-TH00 JPYTUM CIIOCOOOM TPEThUM JIUIAM.

Knuenrt o0s3an obecrieunBaTh COXPAHHOCTh M LIEJIOCTHOCTh NMPOTrPaMMHOI0 Komiuiekca CHCTeMbl
«Kmuent-banky, Brmodas KC, coxpaHsaTh KOH(GUIESHIUATLHOCTh M MOMIMHHOCTH Kimrouenr D11
YnonHOMOYEeHHBIX ITpeacTaBuTenei Knuenra.

Knuent o00s3aH  He3amemIMTenbHO cooOmark baHky m00BIM  JOCTYNHBIM — CIOocoOoM 00
OoOHapy>KeHUM TOMBITKM HECaHKIMOHUpOBaHHOTO aoctyna k Cucreme «Kiment-bank» w/unn
dakrax Kommpomeraruu kimroueit J11.

Kmuent o6s3an B ciaydae mpekpamenus ucnoib3oBanuss KC w/mmm Cucrembl «KnuenTt-banky»
YHUYTOXUTH TporpammHoe obecrieuenue Cucremsl «Kinent-bank» w/mnn KC. Kiment npusnaer,

YTO IMOCJIEC OTKIIOYCHHA OT CHUCTCMBEI, Bank cauMaer ¢ ce0si OTBETCTBEHHOCTh 3a HCECBOCBPCMCHHO
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YHUYTOKEHHOE (He yHHuTokeHHOe) KimenTom mporpammuoe obecneueHue Cucremsl «KmmeHT-
bank» n/mnmu KC, He3aBUCHMO OT (PaKTHYECKOTO YHUUTOKEHUS.

Knuent o6s3an 3anonusate O] B Cucreme «Kinent-bank» B COOTBETCTBUM € JEHCTBYIOIIUM
[Tonoxenuem banka Poccum ot 19.06.2012 Ne 383-I1 «O mpaBumiiax OCyILIECTBIICHUS MEpEeBOIA
JIEHEXKHBIX CPEICTBY.

Knuent o0s3an, nmo 3ampocy (TpeboBanuio) baHka, HCIONB30BaTh MEXaHU3M JOIMOJHUTEIBHOTO
noaTBepkIeHuss (MHorodakTopHas ayTeHTHU(UKaALUs) IUIATeKHBIX MOpydeHuidl. MexaHusm
MHOTO(AKTOPHOW ayTeHTU(UKAIMA B OTHOIICHUM IUIATSKHBIX TOPYYCHHH  MMOAKIIOYACTCS
Knuenty aBroMatnyecku.

KnueHnt o0si3aH XpaHUTh B CEKpeTe W HE NepeaaBaTh TPEThUM JIMIIAM Mapojdd M HOCUTENU C
Kirouamu D11 YnonnomouenHbix npeacraButeneit Knnenra, ucnonb3yemsix B Cucreme «KnneHt-
bank».

Knuent o0si3an o tpeboBanuio banka crenepupoBats HoBble Kimroun DI1 u 3apeructpupoBath B
banke cootBercTBytomue uM HoBbie Kitoun nposepku DI1.

KnuenTt, nmocie noiaydeHus yBeIOMIICHHUS B CBSA3HM C YCIOBUSIMH, yKa3aHHbIMH B M. 5.7 JloroBopa
JBO, 06s13aH BbIoaHUTH TpeOoBanue banka no 3amene KC.

Knuent o00s3yercss HEMENJIeHHO COOOIUTh B THCbMEHHOM BHae B bank 00 yrpate
KOH(UICHIIMATEHOCTA OIIOKUPOBOYHOTO CIIOBA.

Knuent umeer npaBo TpeboBath oT baHka mpenocTaBieHus OPUTHHAIOB IATEKHBIX TOPYYSHHH C
WCIIOJTHEHUEM Ha CIICTYIONTNI pabouuii IeHb MOCIIe THS MPOBEACHUs onepannn bankowm.

KiueHnt umeeT mpaBo 1Mo cBoeMy yCMOTpPEHHUI0 TeHepupoBaTh HOBbie Kimroun JI1 u peructpupoBarth
B banke HoBble Kittoun nposepku OI1.

KnuenT umeer npaBo 61okupoBath Bee win otnenbHble Kimoun nposepku D11 B Cucteme «KimneHt-
bank» B cooTBeTcTBUM ¢ pa3zaeniom 18 macrosmiero Jlorosopa JBO.

Knuent o06s3an mpousBectn ormiaty ycayr banka B coorBerctBum ¢ Tapudamu u mopsakom,
U3JI0KEeHHBIM B HacToseM [Jorosope J1bO.

Knuent o0s3aH obecreunTh HajduuMe Ha €ro cuetax B baHKe CyMM J€HEXHBIX CPENCTB,
HEOOXOIMMBIX JIJIsi cricaHus baHkoM cyMmM 1o oriate ycinyr banka B COOTBETCTBHM C YCIOBUSIMHU
Hacrosimiero Jlorosopa JIbO u Tapudamu.

B cnydae yTpaThl 37€KTPOHHOTO CpelCTBa IjiaTeka W (WJIM) €ro MCMOJIb30BaHUS 0e3 corjacus
Knuenta, KnueHt o0s3aH HanpaBUTh COOTBETCTBYIOIIEE yBeAOMIIeHHe baHky B cBoOoHOM (opme
He3aMeJUIUTEIhHO Tocie oOHapyxkeHus (akTa yTpaThl dJIEKTPOHHOTO CPENICTBA IUIaTeXa U (WIIH)
ero ucrnosb3oBaHus 6e3 cornacus KimeHnra, HO He MO3HEE JHS, CIEIYIOIIETO 3a JIHEM MOIy4YeHHS
oT baHka yBe1OMJIEHHSI O COBEPIIIEHHON ONEpaIlnH.

Ho npucoenunenust k Jlorosopy JABO, KnumeHT 00s13aH 03HAKOMHUTBCS U COOMIOIATh TMOPSIIOK
MCIIOJI30BaHUS 3JIEKTPOHHOTO CPEJCTBA IlaTexa, ykasaHHbld B [lamsiTke KnreHTa 0 BO3MOMXKHBIX

yIrpo3ax XUIICHUS JEHEKHBIX CPEACTB ¢ ucnoiab3oBanneM Cucremsl «Knuent-banky» («iBank 2») u
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cnocobax 3ammuthl (IIpunoskenne Ne9 k Hactosmemy J[lorosopy JABO), B ToM umcie mo

AHTHUBUPYCHOM 3alluTe, HCIOJIb30BAaHUIO KIIIOUEH W TapoJiei, HCMOJb30BAHUI0 MEXaHH3MOB
obecrnieueHns 6€30MacHOCTH U YCTPOMCTB 0€30MaCHOTO XpaHEHUs KITF0YeH.

o mpucoenunenus k JJoroopy JBO KiueHT 00s3aH 03HAKOMHUTBCS M COOMIOAATH TOPSIOK
JeiicTBU M yBeoMileHUs! baHKa O BBIBICHHBIX MHLIMACHTAX WH(POPMAIMOHHON 0€30macHOCTH B
Cucreme «Knment-bank» («iBank 2»), ykazanusix B Pexomenganusx Knuenry (mocrpaaaBiieMy) -
IOPUAMYECKOMY  JIMIY, HWHAMBUAYAJIbHOMY MPEANPUHUMATEN0 WM  (U3NYECKOMY JIMILY,
3aHMMAIOIIEMYCSI B YCTAHOBJIEHHOM 3aKOHOJATENBLCTBOM IOPSJIKE YACTHOM INPaKTUKOM, B cilyyae
NOMBITKM WM XHUIICHUS JCHEXKHBIX CPEICTB B CHUCTEME JHCTAHIIMOHHOTO OaHKOBCKOI'O
oOciyxuBaHus (anee 1o TekcTy — Pexomennanuu KinueHTy B ciiydae XUIIEHUS CPEICTB B CUCTEME
JBO).

KnuenT o6s13yercss obecneunTs npeaocTaBieHUue Y IOIHOMOUYEHHBIMU IIpecTaBuTenamMu Knuenra,
YbU MIEPCOHAIIbHBIE JAaHHBIE COJEPKATCS B IPEAOCTABISIEMbIX HA OCHOBAHUU HacToswero Jlorosopa
JbO Knuentom banky nokymeHTax, corjacust Ha oOpaOoTKy (BKIOYash aBTOMAaTHU3UPOBAHHYIO
00paboTKy) dSTUX JaHHBIX baHKOM, B COOTBETCTBHM C TpeOOBaHUSIMHU JEHCTBYIOILIETO
3akoHozarenbcTBa Poccuiickoit @enepanuu, B Tom uncie denepanbHoro 3akoHa ot 27.07.2006 Ne
152 — ®3 «O mnepcoHAIBHBIX [aHHBIX». PexoMmeHayemas ¢opma 3asBICHHS O COTJIACHH
pasmemaercs Ha o¢unuansHoM caidte banka B rioOanbHOM cetn VHTepHeT Mo azapecy:

www.dalenabank.ru.

KnueHnt o0si3aH B COOTBETCTBUM C TPeOOBaHUSIMHU JIEHCTBYIOIIETO 3aKOHOATENIbCTBA Poccuiickoit
®denepanny 1 BHYTPEHHUMH HOPMAaTHBHBIMH JIOKYMEHTaMU baHka MpeaocTaBiIsITh MOCAEAHEMY IO
ero 3ampocy uH(opMaIu, HeoOXoIUMYI0 AJisi ucnonHeHus bankoM tpeboBanuit degeparbHOTO
3akoHa oT 07.08.2001 Ne 115-®3 «O mpoTHBOJEHCTBUU Jeraiu3anuu (OTMBIBAHHIO) JOXOJIOB,

MOJIyYEHHBIX PECTYNHBIM MMyTeM, U (PUHAHCUPOBAHUIO TEPPOPU3MAN.

COBMECTHBIE OBA3ATEJBCTBA 1 OTBETCTBEHHOCTDH CTOPOH

bank He HecéT OTBETCTBEHHOCTH 3a YIIepO, NpuunHEHHBIH KireHTy B pe3ynabTaTe UCIOIb30BaHUS
tperbumu guamMu Kimroua D11 YnonHnomouennoro npeacrasurens Kinvenra.

bank He HecE€T OTBETCTBEHHOCTH 3a YOBITKM KimeHTa BciefcTBHE OJMOKUPOBKU U Pa3OIOKUPOBKH
bankom Bcex mnm otnenpHbIXx Kimrouel nmposepku D11 YnonmHoMoueHHbIX peacraBuTenei Knuenra
B Cucteme «Knuent-bank» B coorBercTBuu ¢ Hactosimum J{orosopom J(BO.

bank He HeceT OTBETCTBEHHOCTH 3a YOBITKM KimeHTa BCleICTBUE NPUOCTAHOBICHUS
obcnmyxxuBanuss CueroB Knmenrta c¢ ucnosb3oBanueM Cuctembl «KnmeHT-baHk», OTKIIIOUEHUS
Knuenta ot Cucremsl «Knuent-bank» B ciydasix, ycraHOBJIEHHBIX B HactosieMm Jlorosope [IbO, a
TaKXke OTKa3a B mpueme pacropsbkenuit Knuenra B coorBercTBuu ¢ . 5.8., m1.5.9., n.5.11, m. 5.13

Hacrosiiero Jlorosopa J150.


http://www.dalenabank.ru/
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7.9.

7.10.

7.11.

Bank He HeceT OTBETCTBEHHOCTH 3a pabOTOCHOCOOHOCTh BBIYHUCIMTENIBHOM TEXHHKH, CPEICTB
nepeaay JIaHHBIX, KaUYeCTBO KaHAJIOB CBSI3U, MOOMJIBHBIX YCTPOMCTB HCHOJIb3yeMbIX KineHToM
JUIs IOArOTOBKHU U Iepeaun HHPOpMaLuu.

Bank He HECET OTBETCTBEHHOCTH 3a ymep0o, NpuunHEHHBINH KireHnTy, npu oTcyTcTBUM BUHBI baHka.
baHk He HeceT OTBETCTBEHHOCTH 3a yiepO, npuurHeHHbI KineHTy B pe3yibTare npeaocTaBieHUs
Knuenrom nocrynma x uHpopmanuu, aoctynHod B HWHpopmanuoHHOM pexume MoOHIBHOTO
npuiiokeHus «/lanena busnecy, HEYIIOJIHOMOUYEHHBIM JIULAM.

Bank He HeceT OTBETCTBEHHOCTH 32 yIep0, NpUUnHeHHbIH KineHTy B pesynbraTe nperocTaBiIeHus
Knuenrom pocryma x wuH(pOpManuu, aoctynHoid npu Bxoge B Cucremy «Kiment-bank» c
IIOMOUIBbIO YYETHOM 3aIIUCH 110 JIOTHHY U NapOJII0 HEYIIOJTHOMOYEHHBIM JIMLAM.

ITpu pacropxkenun Hacrosuero Jlorosopa JIbO CTopoHsl HECYT OTBETCTBEHHOCTH B COOTBETCTBUU
C JEUCTBYIOIIMM 3akoHoaarenbcTBoM Poccuiickoit ®denepamuu nmo Bcem D/ ¢ DIl Kiuenra,
chopmupoBanabiM B Cucreme «KnueHT-banky.

B cnydae BO3HMKHOBEHUS KOH(MDIMKTHBIX cuTyauui Mexnay Kiumentom wu  bankom npu
ucnonb3oBanuu Cucremsl «Knuent-bank» CTOpoHBI 00s13yl0TCS y4yacTBOBaTb B PACCMOTPEHUU
KOH(QJIMKTOB B COOTBEeTCTBHHM C «llopsaKkoM TIpOBENEHUS TEXHUYECKOH OKCHEPTH3BI TIpU
BO3HHUKHOBEHUH CIIOPHBIX CUTYaIMil», yKazaHHbIM B pasaene 16 macrosmero [lorosopa /IBO,
BBIMOJIHATh TPEeOOBAaHUS M HECTH OTBETCTBEHHOCTb COIJIACHO BBIBOJAM IO PAaCCMOTPEHUIO
KOH(JIMKTHOW CUTYyallUH.

CTOpoHBI O0S3YIOTCS MpPH PA3pELICHUH HSKOHOMHUYECKHMX M HHBIX CIOpPOB, KOTOPbIE MOTYT
BO3HUKHYTh B CBSI3U C ucnoiib3oBanueM Cuctemsl «KinneHt-banky», mpenocTapisiTe B TUCbMEHHOM
BHUJI€ CBOM OLEHKH, [OKa3aTrellbcTBa M BBIBOABI II0 3alpoCy 3aUHTEPECOBAHHOW CTOPOHHBI,
yuacTBytouier B HactosmeM Jlorosope /1bO.

CtopoHBI 0CBOO0XKIAIOTCSL OT OTBETCTBEHHOCTH 32 HEUCIIOJHEHUE UM HeHa [JIe)Kalllee UCIIOIHEHNE
B3ATHIX M0 HacrosimeMy [loroBopy JIBO 00s3aTenbcTB B Cilydae BOZHUKHOBEHHS OOCTOSITEILCTB
HEMpeOoJOIMMON CHIIBI, K KOTOPBIM OTHOCSTCSA: CTHUXHMHbIE O€ICTBHSA, TIOXaphl, aBapuw,
OTKJIFOYEHHUS DJIEKTPOIHEPTUH, MOBPEKACHUE JIMHUM CBA3HM, MAcCOBble OECIOpsAIKH, 3a0aCTOBKH,
BOCHHbBIE JIEWCTBHUA, BCTYIJICHHE B CHUJy 3aKOHOAATEIbHBIX aKTOB, aKTOB OpPraHoB (elepaabHbIX
WIM MECTHBIX OPraHOB BJIACTH U 0OSA3aTEIbHBIX ISl UCIIOJIHEHUS OJHOW U3 CTOPOH, MPSMO WIIU
KOCBEHHO 3allpeIlaronmx ykazanHble B JJorosope JIbO BuIbI 1€ATEIBHOCTH WIN NMPEMATCTBYIOIINE
BBITIOJIHEHUIO CTOPOHaMU cBoMX oOs3arenseTB 1o Jlorosopy JABO, ecnu cropona, mocTpanaBiias
OT UX BJIMSIHUSA, TOBEIET 10 CBEIECHMS IPYroil CTOPOHBI U3BECTHE O CIYYMBILIEMCS B MAKCUMaJIbHO

KOpOTKI/II\/'I CPOK I1OCJIE BOSBHHUKHOBCHHUA 3TUX 00CTOATEILCTB.

MNOPAAOK NIPUEMA U UCITOJIHEHUA TOKYMEHTOB
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bank ocymecTBuseT npueM JOKYMEHTOB, meperaBaembix 1o Cucreme «Knment-banky,
KPYTJIOCYTOYHO 32 UCKIIIOUEHUEM BpEMEHH, HEOOXOUMOT0 IJis MPOBEACHUS PETIIAMEHTHBIX padoT
U TEXHUYECKOTo OOCIyKuMBaHUs MporpamMmHoro obOecrneueHusi banka. Ilpu HeBo3MOXKHOCTH
nepeaayn JOKyMEeHTOB B bank ¢ mcnosnp3oBanuem Cucrtemsl «KimeHT-BaHk», JTOKYMEHTBI MOTYT
nocTynuTh oT KiineHTa B Buie MoUIMHHUKA Ha OYMa)KHOM HOCUTEIE, 0(OPMIIEHHOTO Ha/IIC)KAIIUM
o0pazomM.

IIpyu mnonyuennun 3J] bank npousBoguT mpoBepky KoppekTHOCTH Ol  YImoaHOMOYEHHBIX
npezacraButeneii KimenTa u npoBepKy MpaBUIBHOCTH 3aII0JHEHHUS] PEKBU3UTOB JJOKYMEHTA.

bank wucnonusier D/ B COOTBETCTBHHM C YCIOBHSAMH, MPEAYCMOTPEHHBIMH COOTBETCTBYIOUIMMHU
noroBopami, 3akitoueHHbIMA CtopoHamu. [Ipu monmokurenbHOM pesynbTare mnpoepku JJ1 bank
npuaumaer O/ k wucnomuenuto. llpu otpunarensHom pesynbrare mnpoBepku )] bank He
npuHuMaeT /1 K HCIIOJTHEHHUIO U IPUCBAMBAET EMY CTaTyC «OTBEPTHYTY.

Ot3p1B DJI, ocymectBisiercss no 3asBieHuto KimeHTa, cocTaBIeHHOMY B IIPOU3BOJBHONU (opme ¢
YKa3aHUEM PEKBU3UTOB, HEOOXOAMMBIX JJIsi OCYIECTBICHUS OT3bIBa, MpU HauuuK y banka takoi
BO3MOXXHOCTH. OT3bIB D/ BO3MOKEH TOJIBKO JO MOMEHTA UX HMCIoNHeHus: bankom. 3asBieHus Ha
OT3BIB JJOKYMEHTOB, Harpasisitorcsi Kinmenrom B bank B anekrponnom Buze o Cucreme «Knmenr-
bank» nim Ha OyMa)KHOM HOCHTEINE, 3aBEPEHHOM JIMI[AMH, UMEIOIIMMH MPaBO TOIMHICH PAaCYETHBIX
JIOKYMEHTOB, ¢ OTTUCKOM Tiedyatu KinueHTa (pu HaaIu4uu).

Bremucka mo Cuery Knnenrta 3a Tekymuii JeHb MOXKeT ObITh 3ampoineHa Kinentom B mroboe
BpeMs. BaHK rapaHTHpyeT NmpenocTaBIeHHE MOJHOW BBIMUCKH Mo CYeTy B CPOKH, YKa3aHHBIC B
JloroBope 0OaHKOBCKOTO (pacdyeTHOro) cuera, T.e. HE TMO3JHEEe JHS CIEAYIOIIEro 3a JHEeM
coBepieHus onepauuu. [ToaHast BeIUCKa MpeoCcTaBiseTCss B SJIEKTPOHHOM BHJE, 3aBepeHHas Ol
banka. [lo TpeGoBanuto KimeHTta Bbimucka Ha OyMa)KHOM HOCHTENE MPEIOCTABISETCS JIUIIAM,
yKa3aHHBIM B KapTOuke ¢ OOpa3laMd TOINHCEH M OTTHCKAa Ie4aTH, JMOO WHBIM JIUIaM,
VIIOJJTHOMOYEHHBIM Ha TIOJIyY€HHE BBIMHCKH JOBEPEHHOCTHIO, O(OPMIICHHON HaIeKalIiM
obpasom. Ilpu 3TOM 3a mpenocraBieHHEe BBIMMCKH Ha OymMaxxkHOM HocuTene KiHeHT ymiaunBaeT
KoMHccuIo B cooTBeTcTBUM ¢ Tapudamu. B cioydae, xorna bank B COOTBETCTBUHM € HACTOSIIUM
Horosopom JIBO mnpuocranaBnuBaer obOcnyxkuBanue Kmmenta nmo Cucreme «KnueHTt-banky,
BBIMKCKY 32 MEpUOJI IPUOCTAHOBJICHUS (POPMHUPYIOTCS HE MO37Hee pabodero AHs, CIAEIYIOLIETo 3a
nHeM Bo300OHOBIeHUs obcmyxuBanus Kmmenta mo Cucteme «Kmment-banky. IlpemoctaBinenue
BBIMICKA B COOTBETCTBUU C HACTOSIIMM ITYHKTOM SIBJISIETCS HaJUIeKAIIMM HHPOPMHUPOBAHUEM

Knuenta o COBCPIICHUN Kaxaoi onepanru € UCIMOJIb30BaHUCM Cucremnl «KnueHnT-banky.

PACYETHI 10 UCITIOJIHEHHIO JOI'OBOPA

Knuent npenocrasnser banky mpaBo 0e3 JTOMOTHUTEIBHOTO pacmnopsbkeHus KimeHTa crnuchBaTh

co Cuera mpexycMmoTpeHHbld Tapudamu pasmMep KOMHUCCHOHHOTO BO3HArpaKIeHUs 3a



obcmyxuBanue no Cucreme «Kmment-bank» u npyrue ycinyru baHka, oka3aHHbIE B paMKax

Hacrosmero [lorosopa JIBO, a B ciydae HEZOCTAaTOYHOCTH cpeiacTtB Ha (Cuere - ¢ Jpyrux

paC4Y€THBIX CYHCTOB Knuenra.

9.2. KimeHT moATBEpKIaeT, YTO MopydeHue, ycraHopineHHoe myHkToM 9.1 Jloroopa b0, sBisercs

akuentom Kimenra nro0bix TpeboBanuii banka Ha ciucanue JeHEeXHBIX cpeacTB co Cyera u MHBIX

pacueTHbIx cyeToB KitmenTa B cooTBeTcTBUM ¢ HacTosimuM JJorosopom JIBO.

9.3. Kimenr JOJIDKCH obecrneynBaTh HaJA4YHE ACHCXKHBIX CPCACTB Ha €ro Cuete JI1 OIIaThbl YCJIYT,

oKa3biBaeMbIX bankom B pamkax jaeiictBust Hactosiero Jorosopa JbO.

9.4. Pacuernl 10 A00HEHTCKOM IJIaTe:

9.4.1.

9.4.2.

9.4.3.

9.4.4.

9.45.

9.4.6.

94.7.

9.4.8.

9.4.9.

B3umanue abonenTckoi miaThl 3a oocnyxuBanue no Cucreme «Knuent-bank» ocyuectsisercs
B cOOTBeTCTBUM ¢ Tapudamu.

Esxemecsiuno aboHEHTCKasl T1aTa B3UMaeTcsi baHKOM aBaHCOM 3a CIeNYIOIIUN MECSI] B TCUCHHE
nepro/ia, HAYMHas ¢ 25 YHCia U 10 MOCIEAHEro pabovero JHS TEKYIIETO MecsIa.

Crnucanve baHkoM a0OHEHTCKOM IUIAThl OCYILECTBIISETCS €IUHBIM IUIATEKOM B IOJHOM
pasmepe.

B cnyuae nepBonauanshoit peructpanuu bankom Kinenra B Cucreme «Knuent-bank» 1o 20-ro
YHcia Mecsla BKIIOYUTEIbHO, a0OHEHTCKAs TUIaTa 3a TeKYIIUNH MeCsI] CIHChiBaeTcs baHkoMm He
MO3JHEE JHS MOJKIIOYEHMs, HE3aBHUCHMO OT KOJIMYECTBA OCTABIIMXCS JHEHW HCIOJIb30BaHUS
Cuctemsl «KnneHT-0aHK» B JaHHOM MecCSIIE.

B cnydae nepBonauanbHOM peructpanuu bankom Knnenra B Cucreme «Knuent-bank» nocie
20-ro yncia Mecsa abOHEHTCKas TU1aTa 3a TeKyIIni Mecsl baHkoM He B3uMaeTcsl.

B cnyuae omnatel 1 nocienyromero orkasa Kiarenra ot o6cimykuBaHusi aDOHEHTCKas IjaTa He
BO3BPALLAETCS.

[Ipn HegocTaTouHOCTH JeHEXHBIX cpenctB Ha Cuere Knumenrta mis cnucanus bankom
aboHeHTcKoM miaTthl baHk BopaBe B mepBbI pabouuii JeHb Mecsla, OIulaTa 3a KOTOPBIA He
ObuIa IPOM3BE/ICHA, MPUOCTAHOBUTH oOcimyxuBanue Knuenra no Cucreme «Knuenr-bank», 10
MOMEHTa crHucaHusi aboHeHTCKOoM mmiatel bankom co Cuera KnmeHta miam camocTOSTENbHOU
oraTtel KimueHToOM cyMMbl aDOHEHTCKOM IJIaThl 3@ TEKYLIUI MECHIL.

B nepuon npuocranoBnenust oociyxuBanus Knuenrta no Cucreme «Knuenr-6anky», Knuent
BIIpPaBE CaMOCTOSITENIbHO OIJIATUThH MOJIHYI0 CyMMY aOOHEHTCKOM MIIaThl €UHBIM IIJIAaTEKOM 32
TEKYIIUHA MECSI], HE3aBUCHUMO OT KOJMYECTBA OCTaBLIMXCA AHEW HCHoiab30BaHUsA CHCTEMBI
«KnneHnT-bank» B TaHHOM Mecslie, yTeEM NEpeBOa IEHEKHBIX CPEICTB, Kak co Cuera B baHke,
TaK U CO CBOMX CUETOB B MHBIX KPEAUTHBIX opraHu3anusax Ha cuer Ne 47422810100000000646 B
000 MUB «IAJIEHA»; BUK 044525371.

bank npu nonyuenun ot Knuenrta cymMmbl aDOHEHTCKOM Tu1aThl Bo30OHOBIsAeT Kinenty padory
B Cucreme «Knuent-bank» He mosgHee pabodero AHs, CIEIYIOIIETO 3a JHEM MOJYYEeHHUS

JICHEKHBIX CPEJICTB.



9.4.10.

9.4.11.

9.4.12.

9.4.13.

B cnyuae ykxazanus KineHTOM HeNpaBWJIBHOTO MEpPUOJA OIUIATHl B IUIATEKHOM JOKYMEHTE U
OTCYTCTBMM YTOYHsIOHmEro mucbma OoT KimeHra, baHk BopaBe INEepednCICHHBIE JCHEKHBIC
CpeAcTBa NPUHATh B KaueCTBE AaOOHEHTCKOM IJIaThl U CaMOCTOSITEIBHO ONPENEIUTh MEPUOJ
OILIATHI.

B cnyuyae nepeuncnenuss KnmeHToM cyMMbl aOOHEHTCKOHW IIaThl MEHEE YCTaHOBICHHOTO
I1aTeXka 3a TeKyLIMM Mecsl, IEpEUYNCICHHbIE IEHEXHbIE CPEACTBA HE IPUHUMAIOTCA baHkoM B
KayecTBe a0OHEHTCKOW IIaThl U moajexaT Bo3Bpary bankoM KimenTy He mosgnee pabodero
JHs, CJICAYIOLIETO 3a JIHEM UX ITOCTYIUICHHS.

B cnyuae mepeuncnenuss KimeHTOM cymMMbl aOOHEHTCKOM IjaTel 0ojee yCTaHOBJIEHHOTO
IlaTe’a 3a TeKyLIUMH Mecsl, IEPEeYMCIICHHBbIE JIEHEXHbIE CPEICcTBa NpUHUMArOTCs baHkoMm B
KayecTBe a0OHEHTCKOM IUlaThl B CyMME, OTHOCALICHCS K TEKYIIeMYy Mecslly, W3JIUIIHE
IIEPEYUCIICHHAas CyMMa MOAJEXUT Bo3BpaTy bankom KiueHty He mo3gHee pabouero nHs,
CJIELYIOILETO 32 JHEM IOCTYIIJICHUS.

Ecnu B TeyeHue 1ByX MecsIeB puocTaHoBieHus bankom oocnykuBanust Kiimenra no Cucreme
«Knuent-bank», nenexHsix cpeacts Ha Cuere KnmeHra He ObUIO JOCTaTOYHO Ul CHMCAaHUS
bankom cymMMmbl aOoHEHTCKOH I1uiaTel, ¥ KiHeHT He ymiaTi cymMMy aOOHEHTCKOW IUIaThI
camocTosTeNbHO, baHk BIpaBe B mepBbI pabouuil J€Hb TPETHETO MeECSLAa  PacTOPTHYTb

Hacrosiumit Jlorosop JIBO.

9.5. ¥YcranoBka, HacTpoiika Cucrembl «Kianenr-Bank» cnenuaauncrom banka:

9.5.1.

9.5.2.

9.5.3.

9.54.

9.5.5.

9.5.6.

B3umanue miatel 3a ycraHOBKY, HacTpoiKy Cucremsl «Knuent-bank» cnenuanucrom banka
OCYILIECTBIISIETCS B COOTBETCTBUHM ¢ Tapudamu.
Kaxnas  ycraHoBka, Hactpoiika Cucremsl  «Knuenr-6ank»  cneumanuctoM  banka

OCYHICCTBIIAACTCA Ha OCHOBAHHU 3asABJICHUSA Knuenta (HDYIJ’IO)KGHI/IG Ne6 K HAaCTOAIICMY

Horosopy J1bO) u opopmisieTcss akToM cadu-niprema padoT B cBOOOHOM GopMme.

VYcranoBka, Hactpoiika Cucrembl «KinueHT-0aHK» MOMET OCYILECTBISATHCS Ha TEPPUTOPUHU
I'onoBuoro oduca banka nnu Ha Tepputopun Kinuenra B gyacel pabotsl banka.

Knuent o06s3an B TeueHue 5 pabouux AHEH, BKIIOYas JeHb YCTAHOBKU/HACTPOUKH, MOJNUCATH U
peAoCcTaBuTh B baHk akT cnauu-npuema padoT, 1100 MUCEMEHHOE 000CHOBAHUE HETIO U CAHUS
aKTa ciayu — npuema padoT.

B cnydae HempenocTaBiieHHs akTa cAadd-ippueMa paboT MO HCTEUeHWH S5 pabouux THEH,
BKJIFOYasl JIEHb YCTAHOBKH/HACTPOMKHM, HWJIM TPU OTCYTCTBUU IHUCHBMEHHOTO OOOCHOBAaHUS
HEMOJIMUCAHUS aKTa CcAadu-npueMa pabdoT, aKT CUYMTAETCS aBTOMATUYECKH TOJMUCAHHBIM
Kimentom.

Omnata 3a Kaxaplid ciydail yctaHoBku/HacTpouku Cucrembl «KnueHt-bank» crnernumanucToM
banka mpou3BoAMTCS B TeueHHE 5 pabo4yMX JHEW ¢ MOMEHTa MOANUCAHMS aKTa CAAYU-TIpHeMa

pabot B mopske, npeaycMorpenHoM 1. 9.5 Hacrosmero [orosopa J1BO.



10.

10.1.

10.2.

10.3.

10.4.

10.5.

11.

11.1.

11.2.

11.3.

11.4.

11.5.

12.

12.1.

MEXAHUW3MbI OBECIIEYEHU S BE3OIIACHOCTM.

ITpu pabore ¢ Cucremoii «KimmeHT-bank» HCIONB3YIOTCS MEXaHU3MBI o0ecrieueHus 0€30MacHOCTH
«P-¢punpTpanusa» u «MHorodakTopHas ayTeHTUPHUKAIUN.

,Z[JISI HO[[KJIIO‘-IGHI/ISI/OTKJIIO‘ICHI/ISI HCOGXOI[I/IMOFO Mmexann3ma KimeHT npeaocCTaBJIsACT B bank

3assnenue ([Ipunoxenue Nel k nacrosmemy Jorosopy JbO).

[Tpu HEOOXOaUMOCTH HM3MEHEHHs] HAacTpoeK MmexaHu3ma KUimeHT aomkeH mpenoctaBuTh B baHk
KOppEeKTUpymolee 3asBJICHUE, 3alI0JJHUB COOTBETCTBYIOLIUHN pa3e.

Bank o0s3yercss m3mMeHuTh HacTpoiiku Cucremsl «KnneHT-baHk» B COOTBETCTBHU C 3asBICHHEM
KrnuenTa He nmo3anee pabodero qHs, CIEAYIOMIETO 3a JHEM MPUHATHUS JaHHOTO 3asBICHHUS.
B3umanue miatel 3a mpeocTaBiIeHHe MEXaHU3MOB o0ecrieueHus: 0€30MacHOCTH OCYIIECTBIISIETCS B

cooTtBeTcTBUM ¢ Tapudamu Ha ycnoBusx Hacrosiero Jlorosopa /BO.

YCTPOUCTBA XPAHEHUS KJIIOUYEM 211

Hcnonb3oBanue Cucrembl «Knuent-bank» mnoxapasymeBaer o00s13aTelbHOE  HCIOJIb30BaHUE
Knuenrom anmapaTHbIX KpUIITOIIpOBaiaepoB aiis OezonacHoro xpaHenus Kiroueit OI1 B Cucteme
«Knuent-baHk»:

USB-TokeH — ycTpoiicTBO, oOecrieunBaroliee rapanTupoBannyto 3amuty Kirroueit D11 KimenToB ot
HECaHKIMOHMPOBAHHOI'O KOINHMPOBAHMA, a TaKXE IO3BOJSIOLIEE TE€HEPUPOBaTh HOBBIE U
yCTaHaBIUBaTh AelicTByromue JII nox nokymeHTamu.

KnueHTt 00s3aH 03HAKOMHUTBCSI U COOJIIO/IaTh MpaBuia U TpeOoBaHUS MO paboTe armnapaTHbIMU

KPHUIITOIIPOBAaIpaMH, yKa3aHHbIE B COOTBETCTBYIOIIMX PyKOBOJACTBax, pasMENIEHHBIX HA CalTe

banka B rno6anbHoi cetn MHTepHET MO agpecy www.dalenabank.ru.

Knuent o0s3aH:

He3aMeJUINTENbHO M3BemaTh baHk 000 Bcex choydasX BO3ZHUKHOBEHHUS TEXHHUYECKHUX
HEUCIPAaBHOCTEH U 0 paKTax yTepH YCTPOMICTB;

o0ecreynBaTh COXPaHHOCTh M LIEIOCTHOCTh YCTPOICTB, HE MepeaBaTh UX TPETbUM JIUIAM.
B3umanue muatel 3a noxkimtoueHue Cucrtemsl «KnmeHT-baHK» C HCIIONB30BaHMEM YCTPOWMCTB
xpaHenus: kimoyeil DIl (ammapaTHBIX KpUOTONPOBANWIEPOB) OCYIIECTBISETCS B COOTBETCTBUU C
Tapudamu.

g noaxmrouenns Cucremsl «KnneHT-baHk» ¢ MCIOIB30BaHMEM YCTPONCTB XpaHeHUs Kirouen Ol

(armmmapaTHbBIX KpunTonpoaiiaepos) Kinuent npenoctasnset B bank 3assnenue (I[Ipunoxenne Nel

Hacrosimiemy JloroBopy JIbO) ¢ ykazaHnuem KonmdecTBa HEOOXOIUMBIX YCTPOUCTB.

YCIAYT'A «SMS-BAHKHUHI »

VYcnyra npenocrasinsercs Toiabko Kinenram, noaxntouéHubiM k Cucreme «Knnent-banky.


http://www.dalenabank.ru/

12.2.

12.3.

12.4.

12.5.

12.6.
12.7.

12.8.
12.9.

Ha Bpemst npuocranosnenus (OmokupoBku) obcmyxkuBanus Knuenra B Cucreme «Knment-bank»
ycilyra He MpeoCTaBIseTCs.
Hns  moakmroueHus/oTKIoueHuss ycayru  «SMS-bankunry Kinment 3amonHser 3asBieHue

(IIpunoxenne Nel k Hacrosimemy JloroBopy JABO), B KOTOPOM BBIOMPAaET COOTBETCTBYIOIIMI

MYHKT U yKa3bIBaeT HOMEpP MOOMIBHOrO TenedoHa YTOTHOMOYEHHOTO mpenactaButens Kiuenra,
OTBETCTBEHHOI'O 3a U3MEHEHHE HAcTpoeK Moayist SMS-bankuHr.

bank ocymiecTBisieT cMeHy Tene(oHHOro HoMmepa YMOJIHOMOYEHHOTo mpenacraButens Kiuenra,
OTBETCTBEHHOT'O 32 HW3MEHEHUE HacTpoek MoAyias SMS-BaHKMHT TOJIBKO C MOMEHTa
npenocrasienus B bank Kinrentom koppektupytoiiero 3asBieHHs] U He HECET OTBETCTBEHHOCTH 32
HeONMaronpusITHbIE nocneacTBus a1 Kinuenra, cBa3aHHbIe ¢ HECBOEBPEMEHHBIM MIPEI0CTABICHUEM
3asBieHUSI.

baHk HEe HEeceT OTBETCTBEHHOCTH 3a:

JICUCTBUA SMS-LIEHTPA U ONEpPaTOpPOB COTOBOM CBSI3U, B TOM YHCIIE 3a CPOKM AOCTaBKU KimeHTy
SMS-COOOIEHNUIH;

paboTy HHTEPHET MPOBAAEPOB M CTOPOHHUX MOYTOBBIX (€-mail) ciy»x6/cepBHCOB.

AOGoHeHTCcKas m1aTa 3a yeuyry «SMS-0ankuHr B3UMaeTcs B COOTBETCTBUU ¢ Tapudamu.
AOoOHEHTCKas Tutata 3a yciuyry «SMS-0aHkuHT» B3uMaeTcss baHkoM B JIeHb MOJKIIFOUEHUS YCIIYTH,
a TaKKe B MepBBIid pabounii JeHb KaXI0TO MecsIIa.

B cnydae onatsl u nocnenyronieM otkaze Knurenra ot ycinyru - niaTa 3a He€ He BO3BpPAILIAETCHsl.
[Ipu HegocTaToyHOCTH JIeHEKHBIX cpeacTB Ha Cuere KnmenTa nis ciucanus bankom abOHEHTCKOM
TIaThl 32 yenyry «SMS-0aHKUHT» B TIEpBBIA pabounii JIeHb MecsIa, baHk BlpaBe MPUOCTAHOBUTH
(61okupoBaTh) okazanue KnmeHty yciayrum no mMomeHTa cnucaHusi bankom co Cuera Knuenta
a0OHEHTCKOM miathl 3a ycnyry «SMS-0aHKUHT» B CIHENYIOIIEM Mecsle WM CaMOCTOATEIbHOU

omiatel KnmmeHToM cyMMbl aDOHEHTCKOM IJIaThl 32 TEKYLUH MECSIIL.

12.10. B mepuonm mnpuoctaHoBieHus (OMOKMpOBKM) okazaHus Kmmenty yciayrm, KimeHT Bmpase

CaMOCTOSITENIFHO OIUIATHTh IMOJIHYI0 CyMMY aOOHEHTCKOM miatbl 3a yciuyry «SMS-06aHkuH
€AVHBIM IUIATEKOM 3a TEKYyIIMH Mecsl, HE3aBUCUMO OT KOJIMYECTBA OCTABIIMXCS JHEN
WCIIOJIb30BaHUsl YCIYTH B JIaHHOM Mecsle, yTeM NepeBojia AEHEKHbIX cpefcTB kak co Cyera B

BaHKe, TaK 1 CO CBOUX CYECTOB B MHBIX KPECAUTHBIX OpraHu3anusiax.

12.11. bank npu momydeHnn OT KimeHTa aOOHEHTCKOW IIaThl 3a yCIyry Bo300HOBiser KimeHTy

npenocraBieHue yciayru «SMS-0ankuHr» He mo3aHee pabodero HS, CIEAYIOIIEro 3a JIHEM

MOJIYYCHHA NCHCKHBIX CPCACTB.

12.12. B cnyuae ykaszanusi KiimeHTOM HeNpaBUIIBLHOTO TMEPHOJA OIUIaThl B IUIATEKHOM JOKYMEHTE U

OTCYTCTBUH YTOUHSIOIIEro nuckMa ot Knnenta, baHk BnpaBe mepednciieHHbIE CHE)KHBIE CPE/ICTBA
NOPUHATH B KauecTBe AaOOHEHTCKOM TIaThl 3a yciuyry «SMS-0aHKHHI» M CaMOCTOSITEIHHO

ONpCACIIMTD IICPHUOA OIJIATHI.



12.13. B cnyuyae mnepeuncienus KimeHTOM cyMMbl Qa0OHEHTCKOM IUIaThl 3a YCIYry MeHee

YCTAaHOBJIEHHOIO IIaTeXka 3a TEKYIIUH Mecsl, I[epedyrcieHHble JCHEeKHbIE CpeICcTBa He
npuHUMaOTCs baHkoM B kauecTBe aOOHEHTCKOW MIIAThl 3a YCIyry «SMS-0aHkuHr» U mojajexar

Bo3BpaTy bankoM Knmenty He no3znnee pabouero aHs, CIEAYOUIETO 3a IHEM UX ITOCTYIUICHHUS.

12.14. B cnyuae mnepeuucinenus KimeHToM cymMmbl aOOHEHTCKOW IaTel 3a YyCiayry Oomee

13.

13.1.
13.2.

13.3.

13.4.

YCTAHOBJICHHOTO TUIATE)Xa 33 TEKYIIUH MECSII, IEPEYHCICHHBIC ICHE)KHBIC CPEIICTBA TIPUHUMAIOTCS
bankom B kauecTBe aOOHEHTCKOM IIAThI 3a yciayry «SMS-0aHKUHT» B CyMMe, OTHOCSIIEHCS K
TEKYIIeMY MeCsIly, U3IUIIHE TepedrclIeHHas CyMMa TOJUICKUT Bo3Bpary bankom Knmenty He

Io3aHEC pa60qer0 AHA, CIACAYIOHICTO 3a ITHCM IMOCTYIIJIICHU .

CEPBUC ITPOBEPKN KOHTPATEHTOB UHIAUKATOP

VYcenyra npepocraisercs Toiabko Kinuenram, noakinouéHubiM Kk Cucteme «Knuent-banky.

Ha Bpems npuoctanoBneHus (61okupoBku) oociyxuBanusi Kiuenta B Cucreme «KnmeHt-bank
yciiyra He NpeloCTaBIseTCs.

VYenyra «CepBuc npoBepku KoHTpareHTOB WHaukartop» nocrtynHa KimeHTy B 3kcmpecc-BepcHH
npu nonkimoueHnn K Cucreme «Knment-banky. sl mOIKITIOUEHUS/OTKIIFOUCHUS PACIIHPEHHOM
Bepcun yciyru «CepBuc mpoBepku KoHTpareHToB Mumukarop» Knment 3amonnsier 3asBieHue

([punoxenne Nel x nacrosimemy JloroBopy /JIBO), B KOTOPOM BBIOMpAaeT COOTBETCTBYIOIIHIA

IIyHKT.
B pamkax Ycnyru «CepBuc npoBepku koHTpareHToB MHaukarop» bank npemocrasmsier Knuenty
uHpopMalM0o 0  akTax  JACITEIbHOCTH  IOPUAMYECKHX  JIMI W HWHJIMBUIYaJbHBIX
npeanpuHuMaresneil. KimeHT npu 3amosHeHnn Wi IpocMOTpPE IUIATEXKHOIO nopydyeHus B Cucreme
«Knuent-bank» Ha OCHOBaHMM JaHHBIX M3 OTKPBITBIX MCTOYHMKOB HH()OPMALMU OPraHOB
ucnonHuTenbHo Binactu  Poccuiickoit  ®enepaunn  (PepepanbHONM  HAJOTOBOW  CITYKOBI,
®denepanbHON CITy)OBl TOCYIapCTBEHHOW cTaTUCTUKH, DemepanbHOro Ka3zHaueicTBa, EmmHOTrO
denepanbHOrOo peectpa cBeAeHUH O OaHKpOTCTBe, [ 'eHepanbHO mpokyparypsl Poccuiickoit
Qenepanuy, a TakXke JUIEH3Upylomux opraHoB — cBeaenuil u3  EI'PHOJI/ETPUIL, 06
UCIIOJTHUTENIbHBIX ~ MPOM3BOJACTBAX, apOUTPAKHBIX  Jlelax, OyXTaiaTepcKoM  OTYETHOCTH,
rocy/1apCcTBEHHBIX KOHTpakTax M T.4.) nmo MHH xoHTparenTa-monydarens miartexka MMOIydaeT
CIHCOK (PAKTOB JUIsi CaMOCTOSTENBHOTO aHAN3a TEKYIIeH eATeIbHOCTH KOHTPAreHTa 1o YeThbIpEM
KAaTEeropysiM, KaXJ0U U3 KOTOPBIX IIPUCBOCH OIPECIIEHHBIN 1[BET:

HeratuBHble ¢akThl (kpacHblil 11BeT). CBUIACTEILCTBYIOT O TOM, YTO KOHTPAreHT YK€ MpeKpaTHil
JeSITEIbHOCTb, TUO0 MOXKET €€ npekpaTtuTh. Hanpumep, HaxoauTcs B COCTOSHUN 0aHKPOTCTBA;
[Topo3putensHbie (akThl (KEATHIN 1BeT). CBUACTENBCTBYIOT O JACHCTBUAX KOHTpPAreHTa, KOTOpbIe
MOTYT CIIY)KUTb NPU3HAKAMU HApYILIECHHUs €r0 HOPMAJIbHOHM JAesTenbHOCTH. Hampumep, HenaBHsA

CMCHAa PYKOBOJUTEIIA UM HATUYNEC UCITOJTHUTCIIbHBIX ITIPOU3BOJACTB 110 3apa60TH0171 IiaTe,



o

O

13.5.

13.6.

13.7.

13.8.
13.9.

[To3utuBHBIE (akThl (3en€HbI 1BeT). CBHUIETENBCTBYIOT O HAIWYMM HOPMAIbHOW JEIOBOM
AaKTUBHOCTM B OpraHM3aluu 3a IociegHee Bpems. Hampumep, KOHTpareHT 3a IPOLUIBIM IOJ
II0JTy4all JULEH3UU Ha HEKOTOPBIE BUIBI IEATEIbHOCTH;

Hoctumxenuss (cuHuil 1BeT). CBUAETENBCTBYIOT O 3HAYUTENBHBIX YCHEXaX B JAEATEIbHOCTU
KOHTpareHTa. Hanpumep, 0 3Ha4MTENbHON CyMME BBIIIOJHEHHBIX TOCYAapCTBEHHBIX KOHTPAKTOB.
bank He  Hecér  OTBETCTBEHHOCTM 3a cOom B  paboTe  KaHAlIOB  CBS3W/CETH
WuTepHeT/nH(pOpMallMOHHBIX CUCTEM/UCTOYHUKOB MH(OPMAIIMK OPraHOB MCIIOJHUTEIbHON BIACTH
Poccuiickoit @enepanum, MOCPEICTBOM KOTOPBIX TpeAocTaBisercs HHPopManus o (akrax
JESATEIIbHOCTH IOPUAMYECKUX JIMI] W MHAWBUIYaJbHBIX MpeArnpuHuUMaTeseld. baHk oka3bIBaeT
Ycnyry B CHPaBOYHOM pEXUME U HE NPUHUMAeT Ha ceds 00A3aHHOCTb NPOBEPATh JaHHYIO
uHpopMaIuto.

AbGoneHTcKas 1uiata 3a yciyry «CepBUC NMPOBEPKM KOHTpareHToB WHIAMKaTOp» pacliMpeHHOU
BEpPCHUM B3UMAETCs B cooTBeTcTBUU ¢ Tapudamu.

AGoHeHTckas miata 3a ycinyry «CepBHC NPOBEPKM KOHTpareHToB WHAMKaTop» paciiupeHHOH
Bepcuu B3uMaeTcs baHKOM B JleHb MOAKIIOYEHMS YCIYI'M, a TakKe B IEpBbli pabouuil J1eHb
Ka)KJ0ro Mecsua.

B cnyuae omunarsl u nocnenyroieM otkasze KiueHra ot yciiyru - miiara 3a He€ He BO3BpallaeTcs.
[Tpu HemocTaTOYHOCTH JIeHEeKHBIX cpeacTB Ha Cuere KinenTa /i cnucanus bankom aboHeHTCKOM
IUIAThI 3a ycIyry ««CepBUC IPOBEPKU KOHTpareHToB MHAMKaTOp» pacIIMpEHHON BEPCUU B IIEPBBIi
pabounii n1eHp Mecsia, bank Brpase npuocTaHoBUTH (0JI0KMpOBaTh) okazanue KimeHty yciayru 1o
MoMmeHTa cniicanus bankom co Cuera Knuenrta aboHeHTCKOM 1uiaThl 3a yciyry «CepBUC MPOBEPKU
KOHTpareHToB MHAMKATOp» PAaCIIMPEHHON BEPCUU B CIEAYIOIIEM MECSILE WU CaMOCTOSATEIbHON

omatel Kimnenrom CYMMBI a0OHCHTCKOM IIaThI 3a TCKYH_II/Iﬁ MCCAII.

13.10. B mepuon mnpuocTaHoBieHus (OMOKMpPOBKM) okazanus Kimenty ycmyru, KimeHt Bmpase

CaMOCTOSITEJIbHO OIUIATUTh IOJHYK CyMMY aO0OHEHTCKOH IuiaTel 3a yciayry «CepBHC IpOBEPKU
KOHTpareHToB MHAukaTtop» paclIMpeHHOW BEPCUM E€IUHBIM IIIATEKOM 33 TEKYIIUH MeECHL,
HE3aBUCUMO OT KOJINYECTBA OCTABIUMXCSA AHEH HCIIOIB30BAHMS YCIYIM B JAHHOM MECALE, IIyTEM
IIEpeBO/IA JIEHEKHBIX CPEeACTB, Kak co Cuera B baHKe, Tak M CO CBOMX CUETOB B MHBIX KPEIUTHBIX
opranuzanusax. bank npu nomydeHun ot KnmenTa aOOHEHTCKOH MiaThl 3a YCIyTy BO30OHOBIISET
Kimenty npenocraBnenue yciuyru «CepBHUC MPOBEPKU KOHTPAreHToB MHaMKaTtop» pacmmpeHHON

BCPCHUH HC IMO3JHCC pa60qero AHs, CJICAYIOMICTO 3a JTHEM MOJYUCHUA JCHCIKHBIX CPCICTB.

13.11. B CJIydac yKas3aHUd KauenTom HCIIPABUJIBHOI'O IE€pHoAa OIIaThl B INUIATCKHOM HOKYMCHTC U

OTCYTCTBHH yTOUHsoLIero nuckMa ot Knnenra, bank BnpaBe nepeynciieHHbIe IeHeXHbIE CPECTBA
MIPUHSTH B KauecTBE aDOHEHTCKOM MyaThl 3a yciyry «CepBuc npoBepKu KOHTpareHToB Muaukatop»

pacmnpeHHOﬁ BCPCUH U CaMOCTOATCIIBHO ONIPCACINUTL NICPUO OTIIATHI.

13.12. B cnyuyae mnepeuncienus KineHTOM cyMMBbl a0OHEHTCKOW TIIIaThl 3a YCIYTy MeHee

YCTAHOBJICHHOI'O ILIAaTEXa 3a TGKYIHI/Iﬁ MECAL, ICPCUHUCICHHBIC JCHCKHBIC CpPEACTBAa HE



npuHUMaTcss baHkoM B KkadecTBe a0OHEHTCKOW TuiaThl 3a yciyry «CepBHC TPOBEpPKU
KOHTpareHToB MHaukaTop» pacmIMpeHHOM BepcHM W Toiasiexar Bo3Bpary bankom KiueHty He
no3aHee paboyvero JHs, CISAYIOUIETO 3a THEM UX MOCTYIUICHHUS.

13.13. B cunyuae mnepeuucinenus KimeHToM cymMmbl aOOHEHTCKOW IaTel 3a YyCayry Oonee
YCTaHOBJICHHOTO TIJIaTeXa 3a TeKYIUN MECsI], IePEUUCICHHbIE JEHEKHBIE CPEJICTBA TPUHUMAIOTCS
bankoM B kauecTBe aOOHEHTCKOM IUIaThI 3a ycayry «CepBuc NpoBepKu KOHTpareHToB MuaukaTop»
paclIupeHHONH BEpPCUU B CyMMeE, OTHOCSILIEHCS K TEeKyLIeMy Mecslly, U3JUIIHE MepeyuciIeHHas
CyMMa TOAJESKUT Bo3BpaTy bankom Kimenty e mo3gHee pabouero gHs, CIEAYIOLIETO 3a JHEM

MOCTYIIJICHHA.

14.BXOJI B CHUCTEMY «KJUEHT-BAHK» IO JIOTHHY U IAPOJIIO (HYJIEBAS
MOJIUCH).

14.1. Bxon B Cucremy «Knuenr-bank» ¢ mOMOIIBIO YYETHOM 3amuCH 10 JIOTUHY U MapoJIo
HpeIOCTaBIISICT JOCTYN YIOJHOMOYCHHOMY TpencTaButento Kimenta B web-Bepcuro Cuctemsl
«Knuent-bank» 6e3 npaBa noamnucu u otnpasku /1 B bank.

14.2. Ha Bpems npuoctaHoBieHus (0igokupoBku) obcnmyxkuBanus Kiunenra B Cucreme «Knuent-bank»
JIOCTYII 110 JIOTUHY U [apOJII0 HE MPEIOCTaBISAETCS.

14.3. ®opmupoBaHHEe YYETHOW 3amvCcH YTIOJHOMOYEHHBIM TIpejacTaBuTeNnsM KimeHTta mis Bxoga B
Cucremy «KnneHT-baHk» 1o JOrMHYy U HapoJIt0 OCYLIECTBISAETCS B COOTBETCTBUU ¢ Tapudamu.

14.4. ®opmupoBaHue ydeTHoM 3anucH Juist Bxoaa B Cucremy «KinueHT-baHK» 110 JIOTHHY U APOJIIO:
14.4.1. Jlnsa co3manus yYeTHOU 3aUCH Y TOJIHOMOYEHHOMY TpeicTaBuTeNnto KiuenTa s Bxoja B

Cuctemy «Knuent-bank» mo moruny u mapomo, Kmment mnpenocrtaBiser B bank mo Cucrteme
«Knuent-bank» umu Ha OyMa)XXHOM HOCHUTENE, MOANNCAHHOE YIIOJTHOMOYEHHBIM JIUIIOM 3asiBlIeHHE Ha
co3/1aHNe/00KUPOBKY y4eTHOH 3amucu A Bxoja B Cucremy «KineHT-baHk» 10 JOrMHY U MapoJro

(manmee mo TekcTy — 3asBJICHUE Ha cO3/1aHKe/0IOKMPOBKY yueTHOM 3amucu) mo [punokennio Noll k

Hacrosimemy JloroBopy JIBO, W MOKYMEHTBHI, COJEp)Kallde CBEACHHS 00 YIOJTHOMOYEHHOM
npencraButene Knuenra. JokymeHTHl mpenocraBisitorcs B bank Ha OymaxkHoMm Hocutene. CHUCOK
JIOKYMEHTOB yCTaHABIMBaeTCsi bankowm.

14.4.2. bBank Qopmupyer YNOITHOMOUEHHOMY MpeacTaBuTento KimeHTa ydeTHyI 3amuch s
Bxoaa B Cuctemy «KimeHT-bank» 1Mo JOTHHY W MapoJII0 HE MO3/HEE pabodero JHS CIEAYIOMIEro 3a
JTHEM MpUHATUS baHKOM TOKyMEHTOB, yka3aHHBIX B 1I. 14.4.1

14.5. brokupoBka yueTHo 3amucu yist Bxoaa B Cucremy «KinneHT-baHk» 1Mo TOTHHY U TAPOJTIO:
14.5.1. JIns OMOKWUPOBKH YYETHOH 3alMMCH YTIOJTHOMOYEHHOTO mpejacraButens Knwenra mis BXoaa B
Cucremy «Knuent-bank» mo noruHy u napoito, Knuent npenocrasiser B bank Ha OymakHOM
HocuTene uin 1o Cucreme KnneHT-baHk, MOANMCAHHOE YIOIHOMOYEHHBIM JIMIIOM 3asBIICHHE

Ha CO371aHNe/0IOKMPOBKY YYETHOMH 3amucu.
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14.5.2. bank ONOKHpYeT YYETHYIO 3aluCh YIIOJHOMOUYEHHOro mpejacraButens KimenTta He mo3aHee
pabodero THS CIEQYIOIIEro 3a JHEM MpuHATUS baHkoMm 3asBiieHUs Ha cO3/aHue/OIOKUPOBKY
YYETHOH 3aIuCH.

14.6. V3MeneHue TaHHBIX YTIOJTHOMOYEHHBIX IpeacTaBuTeneii KimmenTa, MMEromuX y4eTHbIC 3alUCH JUIs

Bxo/a B Cucremy «Knnenr-bank» mo JIoruHy u naposto:

14.6.1. Jlna w3MeHeHHMs JaHHBIX YIIOJHOMOYEHHBIX mnpencraButeneld Knwmenrta, KiumeHt
npenocrasisier B baHk 3asBieHue 00 M3MEHEHUM [aHHBIX YIIOJIHOMOYEHHBIX IpEJICTaBUTENEH
Knuenra, nmeromux y4detHsle 3anucu Juist Bxoaa B Cuctemy «Knuent-bank» 1o joruny u napoiio, B
cBobogHoi ¢opme mo Cucreme «Knment-bank» wim Ha OyMa)KHOM HOCHTENE, MOIMHCAHHOE
VIIOJTHOMOYEHHBIM  JIMIIOM M JIOKYMEHTBHI, COJepXallue CBeAeHUs 00 yIOJIHOMOYEHHOM
npencraButene Kinuenta. JlokyMeHThI ipeocTaBisaioTcs B bank Ha OymMakHOM HOCHUTEIE.

14.6.2. baHK BHOCHUT W3MCHEHHUS B JaHHBIC YIIOJITHOMOUYEHHOTrO TmpejacraButens KimeHra He
no3iHee pabouero IHs CIEAYIOMIETo 3a JTHEM NMPUHATHA baHKOM 3asBIIEHUS U JJOKYMEHTOB.

14.7. KnueHnt u YnonHoMo4eHHbIe npeacTaButenn Kimenra o0s3yroTes:

14.7.1. CoeBpeMeHHO yBeAOMJSATh baHk 00 U3MEHEHUU MJAHHBIX YIIOJIHOMOYEHHBIX
npeacraButeneit Kimuenra, uMmeronmx ydeTHele 3amucu Juisi Bxoaa B Cucremy «Knuent-bank» mo
JIOTUHY U TapoJIto.

14.7.2. XpaHuTh B TallHE OT TPETbUX JIMI| JAHHBIE YYETHOM 3amucH, C MOMOILBIO KOTOPOH
ocymectsisiercs BxoJl B Cucremy «KimeHT-bank» 1o IoruHy 1 naposio.

14.7.3. TlpuHMMaTh BCe BO3MOXHBIE MEpPHl IO  NPEJOTBPALMICHUIO  KOMIIPOMETAINH
ayTeHTH()UKAIMOHHBIX JaHHBIX, HCIIOJB3YeMbIX NpH Bxoxae B Cucremy «KmmeHT-baHk» ¢ moMomsio
YYETHOH 3aMKCcHy 1O JIOTUHY U MapoJIio.

14.7.4. B cinyyae HacTyIUIEHUS OOCTOSTENbCTB, CJIEJICTBHEM KOTOPBIX MOXXET CTaTb
HECAaHKIIMOHUPOBAHHBIA JOCTYN TPEThbHX JHI K uH(popMmarmu, KiumeHT o0s3aH He3aMeIUTHTENTbHO

IIPUOCTAHOBUTH JiericTBUe CucreMbl «KimmeHT-baHky.
15. CEPBHUC «MOBWJIbHBIN BAHK»

15.1. CepBuc «MobunsHbi bank» npenocrasnsercs Kinuenty npu Hamuuuu aerctyromiero JforoBopa
JAbO mnyrem mnpenocraBieHus jgoctyna K MoOuwibHOMY mpuiioxkeHuo «Jlanena busnecy
YnosHOMOYEHHBIM NpeacTaBuTensaM Kinvenra.

15.2. TlpenocraBnenune Knuenty nocrymna k Ceppucy «MoOWIbHBIN bank» 1 1ocTyma YoJIHOMOYSHHBIM
npezncraButensiM Knnenta k. MobOunbHOMy npunoxkenuto «Jlanena buznecy» ocymiecTBisiercs B
cooTBeTcTBUU ¢ Tapudamu.

15.3. B MoOunsHoM nipuiiokeHuu «Jlanena busHec» qOCTYITHBI CIETYIONNEe PEKUMBI:

e lHdopmarmonHslii — poctyneH Toiabko mpocmorp OJI. Ilpu pabore B JaHHOM pexuMe
OTBETCTBEHHOCTh 3a MPENOCTaBJIEHUE JOCTyNa COTpyAHUKam/mpenactaButensM Kimenta Hecer

PykoBoauTens cucteMbl/ AIMUHHCTPATOP CHCTEMBI.



e bazoeiii - mocrynHo cosmanue Kiouerr CII, co3zmanme D]1, moarBepxknenue /] SMS-komom,

nognuck OJI. ba3oBelii  pexuMm mpeaHasHaueH Juis  pabOThl  TOJBKO YTOJHOMOYEHHBIX

npeacraButeneil Kiuenrta, umeronux neictByrommii (aktuBHbIN) Kmou DI cucrembr «KiueHt-

bank» ¢ IIpaBOM IMOAIUCH INIATC)KHBIX JOKYMCHTOB.

15.4. Ha Bpems npuocraHoBieHus (0i10kupoBku) oocimyxkuBanus Kimenra B Cucreme «KnueHt-banky»

noctyn k CepBucy «MoOwuibHbI baHK» HE TpeoCcTaBIseTCs.

15.5. Moakaouyenue CepBuca «MoonjabHbIii Bank»:

15.5.1.

1552,

15.5.3.

15.5.4.

15.5.5.

st monkmroueHust Cepuca «MoOunbHbIl bank» Knuent npenocrasnser B bank 3asBienue Ha

noakarouenue/otkarouenue Cepruca «MooOuabHbi bank» ([Ipuaoskenne No7 K HacTOsIIEMY

Horosopy /IbO) nHa OymaxkHom Hocutene win no Cucreme Kimenr-bank, noanucannoe
YIIOJTHOMOYEHHBIM JIUIIoM. B 3asBiennn Ha noakmoyenne/otkmodenne CepBuca «MoOWITBHBIHI
bank» KnueHt yka3piBaeT YNOJHOMOYEHHBIX mHpejacraBuTeneil Kiumenra, kotopsiM Oyner
IpeJocTaBiieH A0cTyn K bazoBoMy pexumy MobmisHoro npuiioxxenus «/lanena buznecy. bank
HE TpUHMMAaeT 3asBICHHE Ha MOJKIoueHue/oTkIroueHne CepBuca «MoOwnpHBIH baHk» 10
Cucteme Kiment-bank B Buje BIOXeHHOTO (aitna. TekcT 3asBiIeHHs TOJKEH ObITh BCTABIICH B
TE€JI0 UChMa.

bank npenocrasnsier Knuenty noctyn k CepBucy «MoOunbHbI bank» He mo3aHee pabodero
THS CIEAyIoLero 3a JHeM MpuHATHS bankom 3asBieHus Ha MNOAKIIOYEHUE/OTKIIOYEHUE
Cepsuca «MoOuibHbINH bank».

PykoBoauTens cucteMbl/AIMUHUCTPATOp CHCTEMBI, Tocie mnojkiatoueHuss bankom Cepsuca
«MoOwibHBINH baHK», CaMOCTOATEIBHO OMpPENEsAeT U MPeIOCTABISIET YIOTHOMOUEHHBIM JIHIIaM
Knuenta poctyn k HMudopmanmmonHomy pexumy MoOunbHOro mnpuioxenus B Cucreme
«Knuent-bank» u coobmaer UM 0 HEOOXOJAMMOCTH yYCTAHOBKM MOOMIIBHOTO TPHJIOKEHUS Ha
MoGuiibHOE yCTPOICTBO.

bank, Ha ocHOBaHMM 3asiBIIEHUs Ha MOJKIOUeHue/oTkIoueHne Cepsuca «MoOunbHbIH baHky,
MPEAOCTABIIACT YIIOJIHOMOYEHHBIM IpeacTraBuTessiM Kimenta noctyn k bazoBomy pexumy
pabotel MobOunbHOrO npuiokeHuss U yBenomiser KimeHnta, o HEOOXOIMMOCTH YCTaHOBKHU
MoOGwmibHOTO TpHIIOKEHHsT Ha MOOUJIbHBIE YCTPOCTBa YIIOJHOMOYEHHBIX MpeACcTaBUTENCH
Knuenra.

YnonHoMo4YeHHBIN MpencTaBuTenb KineHnTta, KOTopoMy MperocTaBlieH JocTynl K MoOuibsHOMY
MIPUJIOKEHNIO, COBEPIIAET CICAYIOUIUE ACUCTBUSA:

CaMOCTOSITENIbHO yCTaHABJIMBACT Ha MpUHajuIexkallee eMy MoOuibHOe ycTpoiicTBo MobOuiibHOe
IIPHIIOKECHHUE;

IPOXOAUT UJICHTU(DUKALUIO IO IIPUHATIekKAIEMY eMy HoMepy TenedoHa;

CO3JIaCT M3BECTHBIA TOJBKO €My KOJ 10CcTyrna K MOOUIBbHOMY NPHIIOKEHHUIO, KOTOPBIA XpaHHUT

BTaillHE OT TPETHUX JIUII.



15.5.6.

15.5.7.

15.5.38.

15.5.9.

[Tocne coepuienust geiictBuil  cornacHo  1.15.5.5 Hacrosimero  orosopa  J1BO,
Y1onHOMOYEHHBIH TIpeAcTaBuTeNnb KnueHTa Moxer paboraTh B MOOWIBHOM TMPHUIOKEHUU B
«HpOpMALIHOHHOM PEXUME.

Jlia pabotel B bazoBoMm pexxume MOOUIBHOrO NPUIIOKEHHS, MOCJIE COBEPUICHUS IEeHCTBUI
cormacHo 1. 15.5.1, n. 15.5.5 nacrosmero Jlorosopa /IbO, YnonHoMoueHHBIN NpeaCcTaBUTEND
Kmuenra dhopmupyer B MobmibaoMm npuiioskennu Kimrou CIT u cooTBercTBytonuii emy Kirou
npoBepku CII, 3amaet naposib Ha goctyn Kk Kintouy CII. ITocne coznanus Kinroua nposepku CII B
Cucreme «Knuent-bank» coznaercs O/ — 3asBienue Ha BBITYCK cepTU(UKaTa KITF04a MPOBEPKU

cepBeprord Ol ([punoxenue No8 wnactostmero JloroBopa [IBO). JlanHoe 3asBneHue

noJIMchIBaeTcs U ornpasisieTcs B bank mo Cucreme «Kiuent-bank» Bnagensiiem Kirova CIT u
JIPYTUMH  YIIOJHOMOYEHHBIMH Jinamu  (mpu  Hamuuuu  CorjameHuss O  COYCTaHHH
CO6CTBGHHOpy‘IHLIX HOI[HI/ICGﬁ JIML, HaJCJICHHBIX ITPaBOM IMOAMNUCHU JOKYMCHTOB, COACPKAIIUX
pacriopspxenus Kirenra).

AxruBanus Kiroua npoBepku cepBepHoit DI BeimonHsieTrcs baHkoM Ha OCHOBaHWM 3asiBICHUS
Ha BBIIYCK CcepTHU(HUKATa KiIoua NpoBepku cepBepHor DI, ormpamienHoro mo Cucreme
«KimenTt-bank» He mo3aHee pabodero JTHS CIEIYIONIETO 3a JHEM MPUHSATHS TaKOTO 3asBICHUS
bankowm. Ilocie mcnonnenuss bankom 3asBieHHsI Ha BBITYCK CepTH(HKaTa KIF04Ya MPOBEPKU
cepBeproit DIl YNoaHOMOYECHHBIM TpencTaBuTenb KiMeHTa mojy4aeT JOCTYN K CO3JaHHIO,
MOJIMTUCH U TIOATBEPKAcHNIO D/ B MOOMIBHOM MPHITIOKEHHH.

Kittou npoBepku cepsepHoii D11 akTuBHpyercs Ha cpok He Oosee 365 nHEl.

15.5.10. Pacuérnoe Bpems aeiicteust Kiroua mposepku cepBeproit D11 — 00 wacoB 00 MUHYT.

15.5.11. Cpox okonuanus aeictBus Kiroua mposepku cepBepHoi DI He MOKeT MpEBBILIATh CPOK

neiictus Ceprudukara npoBepku kioga 1.

15.6. Biokuposka Kiroueii CII:

15.6.1.

15.6.2.

brnoxuposka Kiroueit CII ocymectBisiercs aHanorudHo 6mokupoBke Kimroueid D11, nznoxxeHHon
B 1. 18.2 nacrosmiero Jlorosopa J1bO.

Kmtou CII u moctyn Bnanensua Kmroua CII k. MoOuUIBHOMY NPHIIOKEHHUIO OJOKHUPYIOTCS B
CIIETYIOIINX CITyJasix:

uckmoueHue Brnajensia Kimtoua CIT u3 kapTouku ¢ o0paszinaMu MoANMced U OTTHCKA TeYaTH;
OKOHUYaHHWE cpoka mojHoMouuid Bhaaenbila Kmroua CII, ykazaHHBIX B KapTOuke ¢ OOpa3lamu
MOAMMUCEN U OTTUCKA MEeYaTH;

omoxupoBka Kiroua D11 Bnagensia Kiroua CII;

HCKJIFOYEHHUE BIIJIENIbIIA Kiroua CII u3 CIIMCKa YIOJIHOMOYEHHBIX
COTPYIHUKOB/TIPE/ICTaBUTENICH, HA  OCHOBAaHMM  KOPPEKTUPYIOIIEro  3asBiCHHS  Ha
noakroueHne/oTkmoueHue Cepuca «MoOmnbHBI banky,

otkiodyeHne Ceppuca «MoOMIBHBINH baHK.



15.6.3. B cnyuae okonuanusi cpoka aeictBus Kmoua DI Bnagensia Kmoua CII, noctyn k bazoBomy
pexumy MoOuipHOTO TTpHIIoKeHUs octaetcst aktuBeH, Kirrou CIT GiiokupyeTcs.

15.6.4. Bo3oOHOBNeHHEe nocTyna YIOJTHOMOYEHHOTO mpeactaBuTensi Knuenta k bazoBoMmy pexumy
MOOWIBHOTO TIPUJIOKEHHSI OCYIIECTBISIETCS IyTeM IMoJaud B bBaHK KOppeKTHpYIOUIero
3agBnenus Ha noAkmoueHue/oTkiouenne Cepsuca «MoOupHbIN baHK.

15.6.5. AktuBanust Kimroua CII mocne ero OJIOKHMpOBKH (B Ciiydae, €CIM aKTHUBAIMs BO3MOJXKHA)
ocymiecTBisiercss myreM nogaud B bank 3asBienuss o0 axkTuBanMK/OJOKHPOBKE — KIHOYE

nposepku JI1 corpynuukos (IIpuioxenne No 4 x Hacrosimemy dorosopy JABO). AxruBanus

Kmoua CII Bo3MoxkHa TOibkO mpu ycioBuu aktuBanuu Kirowa DI YnoiHoMoueHHOTO
npencrasutens Kimenra.

15.7. U3meHenune mnepeuyHs YIOJHOMOYEHHBIX MpejacTaBureneid KimeHTa M MX JaHHBIX, HMMEIOIINX
noctyn Kk Mapopmarmonnomy pexxumy MoOUIbHOTO IpUIIOKEHUs, Tpou3BoauTcs: PykoBoaurenem
CUCTEMBI/ A IMUHUCTPATOPOM CHUCTEMBI camoctosiTeibHo B Cucreme «Kmuent-bank». baHk He
HECeT OTBETCTBEHHOCTb 3a HeOnaronpuaTHele mocieacTsus g KiueHTta, cBA3aHHbBIE C
HOJKIIOYEHUEM/OTKIIOUEHHEM COTpYIHHUKOB/peacTaBuTenel k HMHpopMannoHHOMY peXuUMy
MOOHIIBHOTO MTPHUIIOKESHHUS.

15.8. [lns w3MeHeHMs TepedHsi YTOIHOMOYEHHBIX TpejacTaBuTeneil KimeHta, MMEIOUMX JOCTYN K
bazoBomy pexumy MobunbsHoro npunoxenus «/anena buznecy, Knuent npegocrasnser B bank
KOppekTHpyrolee 3asBieHue Ha MojkiItodyeHue/otkimoyeHue Cepsuca «MoOwibHbl bank» Ha
OymaxxHoM HocuTtene win no Cucreme «Knnent-banky, nmoanucaHHoe yrmOJIHOMOYEHHBIM JIUIIOM.
baHk ucnonHseT Takoe 3asBICHHE HE MO3/Hee paboyero AHsS CIENYIOIIEro 3a JIHEM INPUHATHUS
3asBIICHUS.

15.9. llnsa u3meHeHuss HoMmepoB TenedoHOB PykoBomutens cucteMbl/AIMUHUCTPATOpa CHUCTEMBI H
YnonHoMO4YeHHBIX mnpenacraBureneil KimenTta, KOTOpPBIM IpenocTaBieH JocTyn K bazoBomy
pexxuMmy MoOunbHOro npuioxkeHusi, KnueHTt npenocraBiser B bank 3asBieHne B CBOOOTHON
dopme mo Cucreme «Knuenr-bank» wunm Ha OyMaXHOM  HOCHTEJE, IOANUCAHHOE
YIIOJTHOMOYEHHBIM JIULIOM.

15.10. Bank ocymecTBisier u3MeHeHus cornmacHo 1. 15.8, m. 15.9 macrosmiero JloroBopa JIBO TonbKo ¢
MOMEHTa MPUHATHUS 3asBJICHUS, U HE HECET OTBETCTBEHHOCTU 3a HEOJIaroNpUsITHbIE MOCIEICTBUS
quist KivenTa, cBsi3aHHbIE C HECBOEBPEMEHHBIM ITPEIOCTABIEHUEM TaKOTO 3asBJICHMUS.

15.11. KaueHT M YnoJiHOMO4YeHHbIe npeacTaBuTen Kiimenra oésiyrorces:

15.11.1. OGecnieunts coxpanHocTh SIM-kapT U MOOWIBHBIX YCTPOMCTB, € MOMOIIBIO KOTOPBIX
OCYILLIECTBIIAETCS JOCTYI K MOOMIBHOMY ITPUIIOKEHHUIO.

15.11.2. XpaHuTh B TaliHE OT TPETHUX JIMI] KO/ TOCTyNa K MoOUILHOMY NMPUIIOKEHUIO U TTapoiib Kirroua
CIL

15.11.3. [IpyauMath  BcE€  BO3MOXHBIE  MEphl 1O  MPENOTBpAILCHHIO  KOMIIPOMETAIUU

ayTeHTU(UKALMOHHBIX TaHHBIX, UCTIOJIb3YeMbIX B MOOUIEHOM NMPUIIOKEHHUH.



15.11.4. B cnyuyae yrepu MoOwibHOro ycrpoiictBa min SIM-kapTel, a Takke HACTYIUICHHUS APYTHX
OOCTOSITENTLCTB, CIEICTBUEM KOTOPBIX MOKET CTaTh HECAHKLIHMOHUPOBAHHBIA JTOCTYH TPETHHX
mun Kk uHopmanuu, Knuent oOs3aH He3aMeUIUTENbHO MPUOCTAHOBUTH JielcTBUE CHCTEMBI
«Knuent-baHk.

15.12. Orkiaouenne CepBuca «MoouwibHbli Banky.

15.12.1. Jinsa orkimouenus CepBuca «MoOwnbHBIN banky KnueHT npenocrasnser B bank Ha OymMakHOM

Hocurene wim 1o Cucreme «Knuenr-bank», mNoANUCAaHHOE YIOJIHOMOYEHHBIM JIHIIOM,

3agBnenne Ha noakmoueHue/oTkmoueHne Cepsuca «MoOwnbHbI bank» (IIpuioskenne No7 k

Hacrosiemy Jorosopy BO).
15.12.2. bank ucnonHseT 3asBieHUE Ha NMoAKIIOYeHUe/oTKIoueHne Cepuca «MoOwibHBI bank» He
103/1Hee paboyero JHs CJIEAYIOLIEro 3a JHEM MPUHATHS TaKoro 3asBieHust baHkom.
15.12.3. bak BHpaBe B OJHOCTOPOHHEM TmopsiaKe OTKIIOUNTh CepBuc «MoOunbHBI baHk» B
CIIEYIOIUX CIy4asx:
e B ciay4yae OJIOKMPOBKH/TIPUOCTAHOBIICHHS/OrpaHueHust oocnyxuBanuss o Cucreme «KimeHt-
banx».
e B ciydae pactopxkenus Hacrosimiero Jlorosopa JIbO kak nmo mHunmatuBe Kimenra, Tak u mo
uHunMatuBe banka.
15.12.4. Tlpu otkmoueHun CepBuca «MoOwunbHbli  bank» Kmoun CII YnoaHoMoueHHBIX
npencraButeneid  Knuenrta Onokupyrores, goctyn K MOOWIBHOMY TNPUIIOKEHUIO HE

MIPEIOCTABIISETCS.

16. MHNOPAJOK ITPOBEJIEHUA TEXHUYECKOU IKCIHEPTHU3bI P
BO3HUKHOBEHMHY CIIOPHBIX CUTYAIIUA

16.1. B nacrosimem Ilopsiake mox CHOpPHOM CHUTyalMedl MOHMMAeTCs CYIIECTBOBAHWE TPETCH3HH Y
Knuenrta k baHky, crnpaBeaaMBOCTh KOTOPBIX MOKET OBbITh OJHO3HAYHO YCTAHOBJIEHA IIO
pesynbpraTy nposepku Ol Knuenrta mog O/1.

16.2. Knuent nipencrasiser banky 3asBieHHe, CoJepIKaIlee CYIIeCTBO MPETSH3NWU ¢ yKa3anueM Ha DI,
Ha OCHOBaHMM KoToporo baHk BblmosHmi onepanuu no cuérty KimeHta He mno3aHee MAHS,
CJIETYIOIIETO 3a JHEM IOJIy4eHHUs OT OIepaTopa MO MEepeBOAY JACHEKHBIX CPEICTB YBEJOMIIEHHUS O
COBEPILECHHON OIEPALH.

16.3. bank o06s3an B Teuenue 10 (Jlecsatu) pabGoumx mHed oT naThl mojaayu 3asBieHUs Kimenrta
chopMHpPOBaTh PA3PEUIUTENBbHYI0 KOMUCCHUIO IJISi paCCMOTPEHHs 3asiBieHus. B coctaB komuccuu
BKIItOUaroTcss mpeacraButenu Kiuenta, mnpenctaButenu banka, u npu HeoOXoauMocTH —
HE3aBUCHMBbIE dKCIEpThl. BbIOOp 4IEHOB KOMUCCHM OCYILECTBIISIETCS 11O COTJIACOBAHUIO CO BCEMHU

Y4aCTHHUKAMHU.



16.4. Pe3ynbraTOoM paccCMOTpEHHsI CIIOPHOM CHTyallud pa3pelIMTelIbHONH KOMHCCHUEH  sBIseTcs

16.5.

oTpeieJIEHuEe CTOPOHBI, HECYIEH OTBETCTBEHHOCTh COTJIAcHO BbIBOAY 00 uctuHHOCTH DI1 Knuenra
O] TPUIIO’KEHHBIM JOKYMEHTOM.
Pazpemmurenshnas xomuccus B TedeHue 10 (Iecstu) pabouux THEH MNPOBOTUT PACCMOTPCHHE

3asABJICHUA. PaCCMOTpeHI/Ie 3asBJICHUA BKIIIOYACT CICAYIOMIHUEC 3TAIlbIL:

16.5.1. rexunyeckas skcrneptuza JJl, 3aBepeHHOro HeoOxoauMbiM KoiumdectBom Ol Knumenra, Ha

OCHOBAHHH KOTOPOI'oO banKkOM BBITTOJTHEHBI OCIIapuBaCMBbIC Kimnentom HefICTBI/IH I10 €1ro quTy;

16.5.2. rexnuueckas skcneprusa Kiroueit nposepku D11 YnonHnomodeHHbIX npenctaBureneid Kimenra,

nepuoy aeicteusg u craryc Koroueir mnposepku Ol YronHOMOUYEHHBIX HpelcTaBUTENEH

KJ'II/IGHTa, " YCTAHOBJICHUC UX IIPUHAIJIICIKHOCTU KJ'II/ICHTy;

16.5.3. rexuuueckas skcrepTu3a koppektHoctd DIl YmomnomoueHHbIX mnpeacraButeneit Kinenrta B

O

16.5.4. cocTaBiieHre akTa Ha OCHOBE MOJIYYE€HHBIX JJAHHBIX.

16.6.

bank HeceT OTBETCTBEHHOCTh nepen Kinnentom B ClIydac, Korjga uMmejia MECTO XOTiA OBI OJHa H3

CIIEIYIOIINUX CUTYaIHil:

16.6.1. bank He npexawsBuser DI, nmepenanHoro KireHToM, Ha OCHOBaHUHM KOTOPOTO BaHK BBIOIHIII

onepanuu no Cuéry Knuenra.

16.6.2. Xots 661 ogua JI1 YnoaHoMmouenHoro npeacrasutens Knuenta B D] okazanach HEKOPPEKTHOM.

16.6.3. Knuent mnpenocraBnser 3asBieHHe 00 aKTHBALWU/OMOKMpPOBKE Kioded mpoepku Ol

16.7.

16.8.

17.

COTPYJIHHUKOB, MOAMKMCAHHOE JOKHOCTHBIM JIMLIOM baHka m umeromee orTuck nedatu banka.
IIpn sTOM yka3zaHHas B 3asABICHUM Jara OKoHuYaHus JeiictBus Kitoueit nposepku Ol
VYnonaHomoueHHOro mpexacraButens KimeHTa nomkHa OBITH paHbIIE JaThl, YKa3aHHOW B
paccmarpuBaeMom /1.
B cnyuae, korna bank npenwssiaser D/, koppekTtHOCTh DIl YIOIHOMOYEHHBIX MpeacTaBUTENEH
Knuenta mnpu3zHana pa3pelmnTeIbHOM KOMHUCCHUEW, MOATBEPXKAEHA MNPUHALICKHOCTh Oll
YnonHomoueHHbIM npenctaButensiM Knumenra, bank nepen KinmeHToM 10 BBINIOJIHEHHBIM
onepauusaM no Cuéry Knuenra 0OTBETCTBEHHOCTH HE HECET.
OO6mmit cpok paccmoTpeHus 3asBiaeHuss Kinuenta He MoxeT ObiTh Oonee 30 mHeW co THA €ro
nosyueHus: bankom u He Oonee 60 nHeW co THS MOTy4YEHUS 3asBIEHUS, B CIydae MCIOIb30BAHUS
Cucrembl «Knuent-bank» uisi OCylIeCTBIEHHs TpaHCTpaHW4YHOTO (3a mpenensl Poccuiickoit

@euepaunn) MNepeBOJia JCHCKHBIX CPCACTB.

TPEBOBAHUSI K DJIEKTPOHHBIM KOITUSIM JTOKYMEHTOB, IIEPEJIABAEMbIX B
BAHK 10 CUCTEME «KJIMEHT-BAHK» («iBank 2»)



17.1.

17.2.

17.3.

17.4.

17.5.

17.6.

18.

18.1.

DJEeKTPOHHBIE KOMHMM JOKYMEHTOB NMpUHUMatoTcsi bankoM B Buze (aitnos ¢ pacumpenusimu PDF,
JPG, JPEG, TIFF, TIF, mpu ycioBum, 94T0 KONUs YETKAs M OJJHO3HAYHO YMTaeMa (PEKOMEHIyeMOe
MHHUMAJIFHOE Pa3pelIeHHe IPYU CKAHUPOBAHUH OPUTHHAIBHBIX J0KyMeHToB — 200 dpi).

3/ ¢ NpUIOKEHHBIMU SJICKTPOHHBIMH KONHMSMH JOKYMEHTOB MOXKET ObITh HpuHAT bankoMm mpu
coOmonenny KiimeHToM cie1yrolux yCiaoBHA:

B COIIPOBOJUTEIILHOM MHMCHbME B BUJIE CIIMCKAa HEOOXOAMMO MEPEUUCINTh Ha3BAaHUS IPUIIOKEHHBIX
JIEKTPOHHBIX KONMHM JOKYMEHTOB (B Cilyd4ae OTCYTCTBMS WJIM HECOOTBETCTBHUS CIIMCKA
3JIEKTPOHHBIE KOIIUU HE IPUHUMAIOTCSA);

B CONPOBOAMTEIHHOM NHCHbME (B T€Me MHCbMa) HEOOXOAMMO YKa3aTh, B Kakoe IMOJpa3/eieHHe
U/WIIN KaKOMY COTPYIHHUKY OTIIPABIJIEHbI JOKYMEHTHI;

K 0lHOMY D/] MOryT OBITh IPUIIOKEHBI IEKTPOHHBIE KOITUU HECKOJIBKUX IOKYMEHTOB;

Ha3BaHUE KAXKAOTO M3 MPHIOKEHHBIX K D/ (aiiloB JOIKHO COOTBETCTBOBATh HA3BAHUSM
COOTBETCTBYIOIUX OPUTHHAIBHBIX JIOKYMEHTOB;

CyMMapHbI{ pa3Mep BIOKECHH, B OJHOM JJOKYMEHTE, OrpaHn4yuBaercsa bankom.

Jliis nepenaun 3neKTpoHHON Konuu AokymeHTa B bank no Cucreme «KnueHnT-baHk» HE00X0AUMO:
CO37aTh DJEKTPOHHYIO KONHUI0 C OPUTHMHAJIBHOIO JOKyMEHTa ¢ y4éroM TpeOoBanuii m. 17.1
Hacrosiiero Jlorosopa J1bO.

co3nath B Cucreme «Knuent-bank» HoBblii DJI, opopmuB ero cormacHo m. 17.2 HacTosmiero
Horosopa JIbO, npukpenuts ¢aiiisl ¢ 377eKTPOHHBIMU KOMUAMU U NepeaaTh JaHHble B baHk.
ONEeKTPOHHbIE KOMUHU JOKYMEHTOB, NiepeaHHble B Bujie npuinoxeHuil k 31 no Cucreme «Knuenr-
baHk», MOTYT OBITH OTBEPrHYTHI (HE MPUHATHI) baHKOM B ClieyIomuX ciayJasx:

HapylleHue 3akoHoarenberBa Poccuiickoit denepanuu;

HecoOmoieHne TpeboBaHmil, ykazanHbIxX B . 17.1, 17.2 nactosmiero Jorosopa J1bO;

Hannmuue y Kimrenra 3a10/keHHOCTH 0 aDOHEHTCKOM TuIaTe.

bank moxet 3anpocuth y KineHnta opuruHanel W/uim HaajexamuM o0pa3oM 3aBepeHHbIE KOITUU
JIOKYMEHTOB Ha OyMa)kKHOM HOCHTEJe, KOTopble OblTM paHee HampasiieHbl B bank mo Cucreme
«Knuent-bank», U 0TKa3aTb B INPHUEME COOTBETCTBYIOIIEH AIEKTPOHHOM KOMHMM JOKYMEHTa J0
Ipe0CTaBICHHUS TOKYMEHTOB Ha OyMa)kHOM HOCHUTEJIE.

baHk He HeceT OTBETCTBEHHOCTH 3a BO3MOXKHble YOBITKM KinueHTa mpu HenpuHsTHH baHkom
COOTBETCTBYIOIIMX AJIEKTPOHHBIX KOMUH JOKYMEHTOB B ClIydasx, yKa3aHHbIX B mm. 17.4, 17.5

Hacrosiniero Jlorosopa J1bO.

AKTHUBAIIAA U BJIOKUPOBKA KJIIOUYEW ITPOBEPKH 211

AxTuBanus Kiaro4eii mposepku II.

18.1.1. Ilox axruBaumeii (perucrpauueii) Kimoua nposepku 11 moHumaercs: neiictBue, MpuBoOsIIee K

BO3MO>XHOCTH MCIIOJIb30BaHMsI cOOTBETCTBYIONIEro eMy Kiroua OI1.



18.1.2. Kimtoun mpoBepku OIl Moryr OBbITh aKTHMBHPOBAaHBI TOJIBKO Il YIIOJTHOMOUYEHHBIX
npeactaBuTenet KimeHra, mMemmx MpaBo JocTyna K wHbopmanuu 1o cderam KiumeHra.
[IpaBa moctymna k MHQOpPMALMK 110 CYETaM OTPa)XKArOTCsl B KapTouke ¢ oOpaslamMu MOANHUCed U
ortucka mevatu Kimenrta, mmbo odopMiIsIoTcs OTAeNbHBIM pacnopsbkeHueMm Kimenra
(loBepeHHOCTHI0).

18.1.3. AktuBanust Kiroua mnposepku DIl BemonHsercs baHkoM Ha OCHOBaHMM M B Clydae
npenoctasienus  Kimentom B bank  koppektHOo — odopmieHHoro — 3asBieHHs 00

aKTUBaMK/OIOKUpoBKe Kitouei mpoepku D11 corpyanukoB (IIpunokenne Nod k HacTOSIIEMY

Horosopy JIBO) wu cootBerctBytomero emy Ceprudukara, 3a HCKIIOUECHUEM CIIydacB
NEpBUYHON aKTHBauuMM U I1uiaHoBoM cmeHbl Kimrouerr OIl, nmpu kotopeix B bank
MIPEIOCTABIAIOTCS TOJIbKO CepTHuUKATHI.

18.1.4. Knrou ipoBepku D11 akTuBHpyeTcs Ha Cpok He Oosiee 365 mHek.

18.1.5. PacuérHoe Bpems aelictBus kitoda nposepku 11 — 00 gvacoB 00 MuHyT.

18.2. baokupoBka kiao4eii nposepku JII.

18.2.1. Ilox OnoxupoBkoi Kiroua mpoepku OIl monumaercs AeicTBHe, B pe3ylbTaTe KOTOPOTO
JanpHeIee uconb3oBanue cootBercTByomero Kmoua D11 s padotsr B Cucreme «KimeHT-
bank» CTaHOBHUTCS HEBO3MOXHBIM. BIOKMpPOBKA BBINOJHAETCS TOJBKO JUIsl akKTUBHbIX Kitroueit
nposepku Ol — umeromux cratyc « AKTUBHBIIN.

18.2.2. baokuposky Kimoueit nposepku I11 MOKHO pa3ieiauTh Ha TPU THIA:

18.2.2.1.OkonuvarenpHas OJOKHPOBKA.
IIpu oxoHuaTenbHOM OnokupoBke (aHHynupoBanuu) Kiroua mposepku Ol cratyc kmroua
craHoBuTcs «Ypanén». IlepeBon «ymanénneix» Kimroueil nmposepku JII B craryc «AKTHUBEH»
(pa3610KMPOBaH) HE BHIMOIHSAETCS.
OxoHuarenbHas OJOKMPOBKA BhINONIHSAETCS baHkoMm:
e HAa  OCHOBAaHMUM  MHUCBMEHHOTO,  KOPPEKTHO  oQopMmieHHOro  3asBieHUs 00

akTuBauuu/6nokupoBke kimoued mnposepku IIl corpyanuxoB (IIpwiokenne No 4

Hacrosiemy JloroBopy JIbO) — 6mokupyrotcst Bce ykazanubie Kimoun mposepku Ol

e B cnyuyae npenoctaBieHuss B baHk koppekTHo odopmienHoro CepTtudukara as
aktuBanuu HoBoro Kirroua mposepku Ol YmomnomoueHnHoro npencrasurens Kimenra -
ONOKHMpyeTCcsl NEeHCTBYIOUIMA WM BpeMeHHO 3abiokupoBaHHbIl Kitou mpoepku OI1
Biajienbla HoBoro CepTudukara;

e B clyyae IpeKpalleHHs IpaB J0CTyNa (MCKIOYEHHE YIIOJHOMOUYEHHOIO IMPeICTaBUTEINS
Knnenrta w3 kaproukn ¢ oOpa3namMu TOANMCEH M OTTHUCKA I€YaTH WM OT3BIB
COOTBETCTBYIOLIEH JOBEPEHHOCTH) K MH(popMaruu 1o cueram Knuenra;

e B ciyuae 3aBepuieHus nepuona 3aMmeHbl KC. Cpok 3aMeHbl yKa3bIBae€TCsl B YBEIOMIICHUH,
HaIpaBJIieMOM B COOTBETCTBHUHU C 11. 5.7. HacTosmero Jorosopa JIbO.

18.2.2.2. BpemenHasi 6JJOKMpOBKa.



B pesynbrate BpemenHoi OnokupoBku Kimoua mpoBepku OIl craryc Kiroya CTaHOBHUTCS

«bnoxuposan». [Ipu Heodbxoaumoctu Kimtou mpoepku D11 MoxeT ObITH BO3BpAIIEH B CTaTyC

«AxTuBeH» (Pa30JIOKUPOBaAH).

BpemenHnasi OIOKMpPOBKA BBIMOJHSIECTCS Ha OCHOBAHWU YCTHOTO oOpaineHus (pacropsnKeHus)

Ynonnomouennoro npenacrasurens Kimenra B Cyx0y TeXHUYeCKOH moaiep ki banka.

Hns  «BpemeHHoM» OnokupoBku Kirouedr mnpoepku DIl 1o ycTHOMY pacmopspKEHUIO

YnonHoMmodeHHbI mnpeactaButensb KimeHnta o06s3aH  cooOumTh crenuanucty  CiyxObl

TEXHUYECKOM MOoAAEPKKUA baHKa cieayronme JaHHbIe:

e HauMeHoBaHue Kinenra;

e @.N.O. ¥ 1OIDKHOCTE 3asIBUTEIIS;

e @.N.O0. YnonnomoueHHoro mpexacrasutenss Knumenrta, Kmrou mnposepku OII koToporo
He0o0X0IuMO 3a0JI0KHPOBATh;

e  OJOKHPOBOYHOE CJIOBO.

Cpoxk neiicTBusi BpeMeHHoU OsokupoBku Kiroua npoBepku D11 1o ycTHOMY pacmnopsiKeHUIo —

1 paGouwnii neHb.

B cnydae He mpenocTaBicHHsT B yKa3aHHBIM CpOK baHKy MHCBMEHHOTO 3asBICHHS 00

aKTHBAIMK/OJIOKMPOBKe Kimtodeld mpoBepku DIl cotpymuukoB ([punoxenne No 4 K

Hactosimemy Jlorosopy JIBO), BaHk MpoM3BOIUT CaMOCTOSITENILHO Pa30IOKHPOBKY HE MO3THEES
cienyomero pabodyero AHs 3a AHEM MoinydeHHs OT KiueHTa yCTHOro pachopsbDKeHHs O
OJIOKMPOBKE.

18.2.2.3. Texuuueckas 6JJOKMpPOBKa.

[Ton TexHu4yeckoi OJIOKUPOBKON MOHMMAETCS TakoW BUJA OJIOKUPOBKH, MPU KOTOPOM CTaTyC

Knroua mposepku OIl ocrtaéress «AKTHUBHBIM», HO (DaKTHMUECKOE €ro HCIOIb30BaHHE

HEBO3MOKHO.

TexHuueckasi 0J0KHPOBKA MPOUCXOTUT aBTOMATHUECKHU B CIyYasiX:

e  3aBeplIeHHUs cpoka JeicTBus ykazaHHoro B Cepruduxare Kmroua nposepku OI1. Kiroun
npoBepkn  OIl, 3a0iokupoBaHHBIE TPU TAaKUX  YCIOBHUSX, HE MOTYT OBITh
«pa3biokupoBanbly. [ mponoikeHus paboThl HEOOXOJMMO aKTUBHPOBATH HOBBIE
Kiroun nposepku OI1.

e 3aBepIIEHHs CpOKa IpaBa JocTyna (MOJHOMOYMK) YIOJTHOMOUYEHHOIO MpPEICTaBUTEINS
Kmuenta x mapopmanmu no cyeram Kimenrta. Kimroun nposepku DI, 3abmoxkupoBaHHBIE
IIPU TAKOM YCJIOBUU MOTYT OBITh TEXHUYECKU «pa30JIOKMPOBAHBD» MOCIIE MPEIOCTABICHUS
B bank JOOKyMEHTOB MOATBEPXKAAIOMUX IPaBO  AOCTyna  YIIOJIHOMOYEHHOTO

npencrasurens Knuenra k nadopmaruu o cyueram Knmenra.



19.

19.1.

NOPAJOK INPUOCTAHOBJIEHUS (BJIOKUPOBKH) U BO3OBHOBJIEHUA
(AKTUBAIIUN) OBCIHYXHUBAHUSA KIUMEHTA B CUCTEME «K/IHUEHT-BAHK)»
(«iBank2y»)

[TpuocranoBnenne (OnokupoBka) oOcmyxkuBanusi Kmmenta B Cucreme «Knment-banky

ocylecTBisieTcss bankoM:

19.1.1. mpu HemocTaTOYHOCTH JeHEXHBIX cpeactB Ha Cuere Knmenrta nmns cnucanus bankom

a0OHEHTCKOM IIaThl 3a O6CJ'Iy}KI/IBaHI/Ie nmo Cucreme «Knuent-baHk» B COOTBETCTBHE C

Paznenom 9 nacrosimero JloroBopa JBO.

19.1.2. na ocHoBaHuM 3asBIEHUS O NPUOCTAHOBICHHH/BO30OHOBIIEHHH 00cTykuBaHus no Cucreme

19.2.

«Knuent-6ank» («iBank2y) (Ipuioxenune No5 k Hactosemy moroBopy J1BO), nepeaanHoro mo
Cucreme «KineHT-0aHK» WIIM MPECTABICHHOTO Ha OYMa)KHOM HOCHTEJIE B CPOKH, YKa3aHHBIE
KiuenTomM B JaHHOM 3asBiI€HMM, IpU OTOM JaTa NPUOCTAHOBIEHUS (OJIOKUPOBKH)
oOCITy’>)KMBaHHsI HE MOXXET ObITh MeHee 00 paBHa gare mnoiydyeHuss bankom ot Kimenra
COOTBETCTBYIOIIETO 3asBJICHUS.

Bozo6nosnenne  (aktuBanusi) obcmyxkuBanus ~Kimenra B Cucreme — «Knment-bank»

oCylecTBisieTcss baHkoM:

19.2.1. npu crimcanuu bankom co Cuera Knmenra wiu monydennn ot KimmeHTa cymMMBl aOOHEHTCKOMN

IJ1aThl 3a O6CJIy>KI/IBaHI/Ie mo Cucreme «KinmeHT-bank» B COOTBETCTBHE C Pazgenom 9

Hacrosiuiero Jlorosopa J1bO;

19.2.2. Ha ocHOBaHWM 3asBIEHUS O NPUOCTAHOBIICHHH/BO30OHOBIIEHUH 0O0CTyXuBaHus 1o Cucreme

19.3.

19.4.

19.5.

19.6.

20.

«Knuenrt-bank», nepenannoro B bank Ha 6yMa)XHOM HOCHUTEJIE.
Cpok neiicTBusi NMpHOCTaHOBJIEHUS (OJIOKUPOBKH) OOCTYKMBAaHUS, HAa OCHOBAHUHU 3asBICHUS
Knuenrta o mnpHOCTaHOBIEHUN/BO30OHOBICHUN 00cayxkuBaHus 1o cucteme «KiueHt-banky,
HEOTpaHUYEH.
3asBIeHHE O TPUOCTAHOBJICHWN/BO300HOBIEHHN 0oOcimyxuBanus 1o Cucreme «Kiment-bank» c
OJTHOBPEMEHHBIM yKa3aHHEM JaThl MPHUOCTAHOBIEHHS M JaThl BO30OHOBICHHMS MOXET OBITh
npezcrasieHo B bank, kak mo Cucreme «Kinent-banky, Tak 1 Ha 6yMa)KHOM HOCHTEIIE.
Bozo6noBnenue pabotret Knumenta B Cucreme «Knuent-bank» cornmacHo 3asBieHus o0
MIPUOCTAaHOBJIEHUU/BO300HOBIeHNH oOciyxuBaHus 1o Cucreme «KnueHt-baHk» ocyuiecTBisercs
OecriaTHO.
Komucceunst 3a mpuoctanoBienue (O010KuUpoBKYy) obcmyxkuBanus Knmenra B Cucreme «KimeHt-
Bank» B3umaetcss baHKOM eIMHOPa30BO MO KaxI0oMy (aKTy OKa3aHHs YCIYyTH B COOTBETCTBHUU C
Tapudamu, npu sTomM aboHeHTckas 1iata 3a oOcmyxuBaHue B Cucreme «Kiuent-banky»

MPOAOJIKAET B3UMAThCS B COOTBETCTBUU C YCJIOBUAMM Hactosmero Jlorosopa J1bO.

JIEVICTBHUE JIOTOBOPA, IIOPSJIOK EI'O U3MEHEHUS U PACTOPKEHUS



20.1.

20.2.

20.3.

20.4.

20.5.

20.6.

20.7.

20.8.

20.9.

Hacrosimuit lorosop JIBO Bcrynaer B cmily ¢ MoMeHTa npucoennHenus Knumenta x JloroBopy
JBbO nHa ocHoBanuu 3asBieHUs U AcicTByeT B TeueHue 1 (OmHoro) kameHgapHoro roaa. Ecinu vHu
oaHa nu3 CTOpOH HE 3asBUT O CBOEM HAaMEpPEeHUM pacToprHyTh Hactosimui Jorosop ABO no
HMCTEUYCHUSI OJHOI0 KAJIEHJApHOI'0 T0Jla, CPOK €ro JECMCTBHS aBTOMATUYECKH IPOIJIEBACTCA Ha
CIEAYIOLIMNA KaJE€HAPHbIN TOI.

B Jlorosop JIBO bankoM B OJHOCTOpPOHHEM TMOPSIKE MOTYT OBITh BHECEHBI M3MCHEHUS H/WIH
JIONIOJTHEHHUSI, B TOM YHUCJIE MyTeM YTBEpkKAeHus HoBoW pepakuuu Jorosopa JIbO, B mopsike,
YCTaHOBJICHHOM HacTtosiuuM pazaenom Jorosopa JIbO.

Jlo BeTymieHus B CHITy U3MEHEHUN W/WIK ToToyIHeHHH, BHeceHHBIX B JloroBop ABO, bank 00s3an
ormy0IMKoBaTh HH(GOpMaIKI0 00 U3MEHEHHUAX B COOTBETCTBUH C 1. 5.5 HacTosimiero Jlorosopa J1bO.
W3meHnenus w/wnu nomnoiHeHusi, BHeceHHble bankom B [loroBop [IBO, BcrymaioT B cuity Mo
ucreuennu 10 ([ecstn) kanengapHbIX 1HEH ¢ qaTel onmyOnukoBaHus bankoM nHpopmanuu 00 dTHX
W3MCHCHUSX W/HIIU JOTIOTHEHUSX, JTMOO ¢ JaThl BCTYIUICHHS H3MEHEHHI W/WJTH TOTIOJTHCHHUIA B CHITY,
€CJIM TakKas JaTa yKa3aHa B omyOnnkoBaHHOW uHGopMmaiuu, HO He paHee 10 ([ecsatu) kanenaapHbIx
JHEH ¢ 1aThl OMmyOIMKOBaHUS WH(OPMALIUU.

B cnydae usmenenus 3akononarensctBa Poccuiickont @enepanun, Jorosop IO 10 MomeHTa ero
n3MeHeHus: baHkoMm, MpUMEHsIeTCsl B 4acTH, HE MPOTHBOpEUAIIe TpeOoBaHUAM 3aKOHOATENbCTBA
Poccuiickoit denepanuu.

KnueHT 00s13aH perynsipHO 3HAKOMUTHCS ¢ HHGopMaIueil, mydonukyemoii baHkoM B COOTBETCTBUU C
pasnenom 1. 5.5 Hacrosero Jorosopa J1bO.

B cnydae necornacus Kimenta ¢ m3MEHEHUSIMU W/WJIM JTOTIOJIHEHUSIMU, BHECEHHBIMH B J[oroBOD
JABO, unu ycnoBusamu HoBoW pepakuuu [Jorosopa JbO, Knuent BmpaBe pactoprayts [{orosop
JABO B nopsiake, ycTaHOBIEHHOM HacTosimuM paszzaenoM lorosopa /1BO.

B cnyuae, eciiu 10 BCTyIUICHUS! B CHITY ONTyOJMKOBAaHHBIX baHKOM M3MEHEHUH W/WIK JOTOTHEHUH,
BHeceHHbIX B JloroBop JIbO, bank He mosyuwmn 3asBineHue Kimenrta o pacropkeHun Jlorosopa
JBO, CropoHbl TpHU3HAIOT, YTO yKa3aHHbIE H3MeHeHUs u/unu pomnonHeHust [Jorosopa IO
npuHATh Kinuentom.

baHk He HeceT OTBETCTBEHHOCTH, eciii MHpOopManus 00 U3MEHEHUN W/WiH onojiHeHnn JloroBopa
JABbO, onmybnukoBaHHAs B MOPSIKE M B CPOKH, yCTaHOBIIEHHbIE HacTtosmuM Jloroopom JIBO, He

ObLJIa TIOJTYyYEeHA W/VITH U3y4YeHa W/UITK TIPaBUIILHO UCTOIKOBaHa KitmeHTom.

20.10. J[oroop HABO MoxeT OBITh pacTOprHyT AOCPOYHO Jt0O00H u3 CTOpPOH B OJHOCTOPOHHEM

MopsaKe.

20.11. baHk wmMeeT TpaBO B OJHOCTOPOHHEM TMOpSJKE pacTOprHyTh Hactosimmii lorosop JIBO B

CIIEIYIOIINX CITydasx:

20.11.1. mpu Heyrunare KiimenTom aOOHEHTCKOM IIaThl 32 00cmykuBanue mo Cucreme «Knment-banky,

npenycmorpennoit Tapucdamu. bank mnpuocranaBiauBaeT Ha cpok 10 2 (Byx) MecsueB

npenoctasienre ycayr no Jorosopy JbO, a B ciyyae HeomiaaThl MO MCTEUYEHUHU YKa3aHHOIO



cpoka — pacropraer Jlorosop JIbO B oxHoctopoHHeM nopsake. IIpu stom bank Hanpasiser
Knuenty nucemenHoe ysenomieHue o pactop:xkenuu Jorosopa IbO;

20.11.2. mpu  HempenoctaBieHuH  KIMEHTOM  MHCHBbMEHHOTO  3ampoca A BO30OHOBJICHHS
npepocrasienust ycuayr mno Joroopy JBO mno wucredenun 6 (Illectn) mecsieB co gHs
MIPUOCTAHOBIICHUSI TIPEJOCTaBICHHs yCIyI baHkoM W B cioydae He yka3zaHus KimeHtom B
3arpoce JaThl BO30OHOBJICHMS IPU MPUOCTAHOBICHUM YCIyr, baHK mMeeT mpaBo pacTOprHYyTh
Horosop JBO. Ilpu »stom bank HanpaBnser KiHMeHTy NHCbMEHHOE YBEIOMJIEHHUE O
pactopkenuu [Jorosopa /IbO;

20.11.3. mpu 3akpeiTun CueTa(-0B) ISl OIUIATHI YCIYT ¢ UCHoib3oBaHueM Cucrembl «KineHT-baHky,
yKa3aHHOTO(-bIX) B 3asBJICHUU;

20.11.4. B uHBIX Cciy4asx, MPEAYCMOTPEHHBIX JEUCTBYIOIIMM 3aKOHOAATEIhCTBOM Poccuiickoii
denepanuu.

20.12. TIlpwm pacropxenun Jlorosopa JIbO no nannmaruse Knnenra, nociennuii npenocrasisier B bank
MUCHbMEHHOE 3asBIIEHUE, C yKa3aHUEM MpejronaraeMoil natel pactopxkenus Jlorosopa J1bO. Jlata
pactopkenus Jlorosopa JIBO He MokeT ObITh MEHbIIIE WM paBHA JaTe MpUHATUSA baHKOM Takoro

3adABJICHUA.



Ilpunosicenue Ne 1
K /loz2o6opy oucmanyuonno2o 6anKo6cKko2o 00CayiHcusanus
no Cucmeme «Knuenm-Eanx» («iBank 2»)

3AAABJEHHUE
0 NpUcoeIUHEHUHU K J[0roBOpy 1MCTAHIIMOHHOIO 0AHKOBCKOI0 00cay:kuBanus 1no Cucreme «Kiauenr
- Bank» («iBank 2») / moakiawuennu (oTkiaouenun) ceppucoB Cucremsl «Kiment-bank» («iBank 2y»)

[ ] TIlepsuunoe ] Koppexrupyrouee"

Kinuent:

NOJIHO€e HAUMeHOB8AaHUue }opu()uqe(:}cozo auya (8 coomeemcmeuu cycmae(vw); d)aumuﬂ, Uums omuecmeo (npu Haﬂutmu) MHOM(?M()yaJleOZO
npeanptmtmame‘m /ﬂuua, 3aHumaroujecocs Yacmuou npakmukoﬁ C yKasanuem ux cmamyca

orpworerunt [ [ | [ [ [ [ [ [ [ [ [ [T [ [} wm [ [ [[[[[[[T]]

B JIUIIEC 5

JIEHCTBYIOIETO HA OCHOBAaHUH , HACTOSIIIUM B

COOTBETCTBUM CO CT. 428 I'paxkxnanckoro kogekca Poccuiickoii denepanun npucoeIUHAETCA K JEHCTBYHOLIECH
penakiuu JloroBopa AMCTaHIMOHHOTO OaHKOBCKOTO 00cyxuBanus o Cucreme «Knuent — bank» («iBank 2»)
(manee mo texcty — «JloroBop AbO») 1 moaTBEpKAAET, YTO O3HAKOMUIIICS C Pa3MEIIEHHBIMU Ha OPUIHATEHOM
caiite OO0 MUb «JJAJIEHA» B rnobansHO# cetu WHrepHer mo ampecy Www.dalenabank.ru ycnoBusmu
Horosopa J1bO, nmetomumu o6s3aTensHy0 st Kimenta cuty, Tapudamu OOO MUDB «IAJIEHAY, BeipakaeT
cBoe cormacue ¢ ycnoBusmu Jorosopa JIbO u ¢ Tapudhamu OO0 MUB «IAJIEHAY, 00s3yeTcst BX BBHIIONTHATH
U TIPOCHT:

1. Opranu3oBaTh perucTpauuio, NoAKJIKYeHHe U o0cayxuBanue opranusanun B Cucreme «Kimenr-bank»
(«iBank 2») mocpeacTBoM 0CHOBHOr0 KaHajia mpuema/nepeaauyn ungopmamun «Internet-bankuur» ¢
HCI0JIb30BaHUEM YCTPOiicTB XpaHenus Kiao4eil Il (anmapaTHble KPUNITONPOBaiiiepshl):

‘ USB-Token ‘ LITYK

2. 1ns obecneyeHus1 6€30MaCHOCTH, MUHMMH3AIUH PUCKOB J0CTYNA TPETHUX JUI U XHIIEHHUS JeHEKHBIX
cpeactB co CueToB, MOAKIIOUEHHBIX K Cucteme «KiaueHnT — Bank» («iBank 2») BKIKOYMTH/MCI0Jb30BATh:
2.1. Kanaa noayyenusi nHgopmanuu no Cucreme «Knmnenr-bank» («iBank 2»):

1:;‘:[ Ha3sBanue Hoakmounts | OTKIIOYNTL OTMETKA BAHKA

1 SMS — BaHKuHT [] []

nara MHOJIIHUCH [)5(0)
Homep moOubHOTO TenedoHa, OTBETCTBEHHOTO COTpyAHUKA KireHTa, KoTopoMy OyayT MPUXOANUTH YBEOMIICHUS
0 no0aBjIeHUN/ynajIeHUH TeJe()OHHBIX HOMEPOB WIIH aJPECOB JIEKTPOHHOM MOYTHI, JJIs OJYUYCHHsI COOOIIEHUI
yepe3 SMS-bankuHr:

+ 17

3. lna OJMOKMpOBaHHMSI BCeX MJIHM OTAeJbHBIX Kiioueil mpoBepku III corpynnukoB Kiamenrta, mo
Tesae(poHHOMY 3BOHKY B BaHK, HCII0JIb30BaTh OJIOKHPOBOYHOE CJI0BO (He 0oJiee 15 cuMBOJIOB):

OJIZKHOCTh NOoANMUCH D.1.0.

« » 20 1
ML.II. aaTa 3asiBJeHUS

1
Ilpu npedocmasnenuu Knuenmom koppexmupylowjeco 3asenenus, 6 Hem YKa3bl6aemcs MoabKo UH@OpMayus, ceeoeHus,, usmeHsiowue un@popmayuio, ceeoenus,
npedocmasnennvle Knuenmom 6 nepsonavanviom 3asenenuu. B amom ciyuae koppekmupyiowee 3asenenue s6iaemcs 0ONOIHeHUEM K NepeoHA1anbHOMY 3asa61eHuio.


http://www.dalenabank.ru/

3.1. IP-puabTpanmns’:

Tun gocryna OTMETKA BAHKA
[ ]| noctyn uepes rmobanbhyto ceth UuTepHET:
Neri/mt IP-anpec n/unu macka IP-cetn Bk Beiki.

1. : : / 0 O

2 . : : / 1 [

3. : : / O O
[ ] | 6e3 orpanuuenuii IP-aapecos (oTKiF0UHTH IP-huIbTpalmo)

narta | MOJIHNCH | DO

3.2. MuoropaxkTopHas ayTeﬂTﬂ(])mcauml2
OI[HOpaBOBI)Ie napoJjr aJisl ayTeHTU(DUKAIWU ITOJTy4aTh B BUJIC SMS-COO6HI€HI/II\/'I Ha HOMEpa Teﬂe(bOHOBZ

+ 7
+ 7
+ 7
+ 7
3.2.1. JIonoJTHUTEIbHAsl 3aIUTA
Iy‘; HaszBanue Hoakmounth | OTKJIOYUTH OTMETKA BAHKA
1 [onTBepxkacHue OJTHOPa30BBIM [ [
MaposieM BXOJa B CUCTEMY
narta MOAIINCH DdUO
4. Cpo4HOCTH HCIIOJTHEHUST
CpouHoe NoJKITI0UeHHe/OTKIIF0UeHHE (B TeueHHe 1 Jaca) ]
5. CepBuc npoBepku KOHTpareHToB — UHaukaTop (pacuiupeHHasi Bepcus)
I‘D‘:[ Ha3Banmne IMoakaoyutsh | OTK/JIIOYHUTH OTMETKA BAHKA
1 WuaukaTop [] []
nara MHOJIIHUCH [)5(0)

6. Ilaary 3a yeayru Banka no [Jorosopy JIBO npocum cnucbiBaTh €0 ciaeaywomero Cuera, OTKpbITOro B
000 MUB «IAJIEHA, 0e3 pacnopsizkennst Kinuenra

N X N I I O

C «Ilamamkoii 0 803MOMCHBIX Y2PO3AX XUWIEHUA OCHEHCHBIX cpedcme ¢ ucnoavzoseanuem Cucmemwt «Knuenm-banuk» («iBank 2») wu cnocobax
3auwumuy, ykazaunou ¢ /Jozosope /b0, o3nakomnen u npeoynpeixncoen 0 603MOMNCHBIX PUCKAX 6 Cydde MOez0 OMKA3a OM UCHONb308AHUA OAHHBIX
cepeucos.

Hacmosawee 3anenenue cocmagneno é 2-x IK3eMnaapax, 00un sk3emnusap ons Banka, emopoii sxsemnnap ona Knuenma.

JOJKHOCTh MOANUCH D.1N.0.
MLIL « _» 20 T
JaTa 3asiBJeHUs!
OTMETKHN BAHKA:

(HaumeHnosanue HympeHne2o cmpykmypHozo noopasoenenus banka, npunsewezo 3asenenue om Kiuenma)

3ASIBJIEHUE ITPUHAJ U TPOBEPUJL: «_» 20 1.

(naumenosanue 0oaxcHocmu compyonuxka banka) (noonucs) (pacwiugposxa noonucu)

! [ins svi6opa mpebyemoeo pexcuma IP-unompayuu, nocmaswme 6 keadpamuke «2anoyuxyy. Eciu nuezo ne 6s16pano, mo no ymMordanuio 6K1ouaemcs 0ocmyn «6es ozpanudenuin.
Honyckaemes 6b160p monvko 00H020 u3 08YX pesicumos. IP-adpec u/unu macky nodcemu Heo6xooumo ymounums y ceoux cneyuanucmos MT, nubo noayuums, 3aids na caim
www.myip.ru. Taxoce MOXHCHO NPOKOHCYIbMUPOBAMbCI CO CREYUANUCAMU CYxcObl mexHudeckoi noodepicku Cucmemol «Kauenm-banky («iBank 2») OO0 MUEB «[JAJIEHA».
Tpu ykazanuu KOHKpemHwIX ip-adpecos, ykasvleamv npegurc noocemu ne mpedyemes. Ilpu ykazanuu aopecos nodcemeil, npepuxc nodcemu yxkaszvieaemcs nocie cumeona /",
credyrowezo 3a ip-aopecom. Macka cemu «0.0.0.0/0» (nooknouenue ¢ mo6ozo IP-adpeca) 3anpewjena 0ns ykazaHus.

2 [Toomeepaicoenue 00HOPA306bIMU NAPOTAMU NAGMENCHBIX NOPYHEHULl HE3AEUCUMO OM UX CyMMbL A61semcs obazamenvusim. [lodmeepicdenue 6x00a 6 cucmemy — Mogicen Gvimop
sKa0UeHO no dcenanuio Knuenma.

8 Bsumaemes dononnumenvuas komuccus ¢ coomeememeuu ¢ Tapudpamu Banka.



Ilpunoscenue No 2
K [[02060py OucmanyuoHn020 GAHKOECKO20 00CIYIHCUBAHUA
no Cucmeme «Knuenm-Banx» («iBank 2»)

CEPTU®UKAT KJIIOYA TIPOBEPKHU 311 COTPY/IHUKA KJIIMEHTA
B CUCTEME «KJIMEHT-BAHK» («iBank 2»)

1. HawmenoBanue OopraHuzanuun

2. MecTo HaxOXACHUS FOp. JTUIA

OI'PH nata BHecenus B ETPIOJI (ETPUID* « » roma
Ten. 5. UHH (KHNO) 6. KIIIT
®dakc* 8. E-mail*

CBenenus 0 BIIaJeNbIle KIII0Ya

damunus, UMs, OTIYECTBO
JIOMKHOCTD

JlOKyMEHT, y10CTOBEPSIOINUNA TUYHOCTD
cepus HOMEp JaTa BhIAAYH K » roja
KEM BBIJIaH

10. pumeganus*
* HeoOsI3aTENIbHO IS 3AII0THEHHS

©N,;®

Kuirou nposepku J1I coTrpyanuka kjaveHTa (CO34aH . . T.)
WnentudukaTop kiroda nposepku D11 Wnentudukatop ycTpoicTBa
HanmMenoBanne KpunTocpeacTs
Anroputm ID Habopa mapamMeTpoB anropuTMa

IIpencraBnenue kimoua npoBepku 11 B mecTHaaaTeprudHoM Buje JIMuHas MOAMUCH Biaieiblla Kiitoua mpoBepku D11

Cpoxk aeiicTBus (3amoiHseTcs: 6aHKOM):
cC«__ » 20
mo «__ » 20

Ceprudukat kmoda nposepku DI coTpyaHHKa KIHEHTa ASUCTBYET B paMKkax JloroBopa JHCTaHIIMOHHOTO OaHKOBCKOTO
obcnyxuBanus o Cucreme «Knuenr-bank» («iBank 2») Ha ocHOBaHuu 3asBiCHUs O TMPHCOEAMHEHUU K J[OroBOpy
JMUCTAaHIIMOHHOTO OaHKOBCKOTO OOCITy>KHBaHHA ¢ wucrons3oBanneM Cucrembl «Kmment-bank» («iBank 2»)
/monkroueHnn (oTKIoueHnn) cepBrucoB Cuctemsr «Kiment-bauk» («iBank 2») ot «_ » 20 1.

lIOCTOBepHOCT]) NpUBEACHHBIX JaHHBIX MOATBEPKIAaI0

PykoBoautens opranuzanuu YTIOTHOMOYEHHBIN TIpEICTaBUTEb OaHKa
/ / / /
TTO/IITHCH d.1.0. TTOATHCH d.1.0.
OTTHCK 1eYaTu OTTHCK IeYaTu Hara npuema Ceprndurxara

Kifoga posepku O
«_» 20 r.

banka

OTBETCTBEHHBIN COTPYAHUK OaHKa
/ /

MOAIUCH ®.1.0.

Jara perucrpanuu ceprudukara
Kioya posepku OI1
« _» 20 T.



Ilpunoswcernue Ne 3
K /[02060py Oucmanyuonno20 6AHKOECKO20 00CAYHCUBAHUS
no Cucmeme «Knuenm-Bank» («iBank 2»)

AKT INEPEJAYH
kpunrorpapudeckux cpeacrs (KC),
npuMeHsieMbIx B Cucreme «Kinuent-bank» («iBank 2»)

OO0IIIeCTBO C OTPaHUYCHHON OTBETCTBEHHOCTHI0O MockoBckuii MuBectunmonneiii bank «JAJIEHA» (OO0

MUB «/IAJIEHA») (manece - «bauk»), B nwiie

, JIEHCTBYIOIIETO (-ett) Ha OCHOBaHUU

nepenai, a

(nonnoe naumenosanue opuduueckozo ruya (6 coomeememeuu ¢ Yemasom);, Gamunus, uMs Omuecmeo (npu HAMYUL) UHOUSUOYATBHO20 NPEONPUHUMANESL
/AUy a, 3aHUMaowe20ca Yacm ol NPaKmuKoll ¢ yKasanuem ux cmamycad)

(mamee — «KnwueHT»), B JIHIE

, JIEHCTBYIOIIEr0 HAa OCHOBaHUH B

COOTBETCTBHHU C JIOrOBOPOM THCTAHIIHOHHOTO OaHKOBCKOTO oOcyskuBanust mo Cucreme «Kiment-banky» («iBank
2») Ha OCHOBaHMHU 3asBICHUS O NMPUCOCOUHEHHH K J[OroBOpY IUCTAHIIMOHHOTO OAHKOBCKOI'O OOCIYXHBAaHHUS C
ucnons3oBanneMm Cucrembl «Kmment-bank» («iBank 2») /mogkmroueHnn (OTKIIOYEHWH) cepBUCOB CHCTEMBI
«Knuent-bank» («iBank 2») ot « _ » 20 __r. npuHsII:

e KOHBEPT C YCTPOHCTBOM Oe3omacHoro xpaneHus kmouedt Ol (anmapaTHbIi KpunToIpoBaiaep)

PYTOKEH OLI12.0 B kosnmuecTBe 1 (0gHA) IITYKA, C HAEHTH()UKATOPOM (CEpUITHBIM

(naumenosanue u MoOenb yCmpoucmea)

HOMEPOM): U TaposieM K Hemy, ¢ (opMylspoM Ha CpEICTBO

kpunrorpapuueckoid 3ammtel mHPopmanuu (CK3U) «PYTOKEH BLII 2.0» B kommyectBe 1 (omHa)

HITyKa.

OT BAHKA OT KVIMEHTA

OO0JIHCHOCb O0IIHCHOCb

DN.0. DN.O0.



Ilpunoscenue No 4
K [[02060py Oucmanyuonno20 6AHKOECKO20 00CIYHCUBAHUS
no Cucmeme «Knuenm-Banx» («iBank 2»)

3AABJIEHUE
00 akTUBANUKN/0JIOKUPOBKe KJKo4yeil nposepku Il corpynHukos

(nonnoe naumenosanue wpuduueckozo muya (6 coomeememeuu ¢ YCmasom); hamunus, umMs omuecmeo (npu HaaIuUL) UHOUGUOYATLHO20 NPEORPUHUMAMENS

/Jluua, 3aHumaroujecocs yacmuoul npakmuicoﬁ C yKasaHuem ux cmamyca)

(manee — «KimeHT»), B HLe

JICUCTBYIOILLIETO HA OCHOBAaHUU

B COOTBCTCTBHU C HOI‘OBOPOM JUCTAaHIIMOHHOT'O

OankoBckoro obcmyxuBaHus 1o Cucreme

«KmnenT-banky

(«iBank 2») ma ocHoBaHHH 3asBICHHI O

NpUCOCTMHEHHN K J[OroBOpY IMCTAaHIMOHHOTO OaHKOBCKOTO OOCIYKMBAaHHS C HCIIONb30BaHHEM CHCTEMBI
«Knuenrt-bank» («iBank 2») /monkirouennu (otkmoueHnn) ceppucoB Cucrembl «Kiment-banky» («iBank 2») ot

«_» 20 r. IpoCHT:

[ ] AkruBupoBars Kir04u nposepku 11 cOTpyHUKOB:

[ ] CPOYHO (B Teyenue 1 yaca) akTHBHPOBATH KJIIOUM POBEPKU D11 COTPYAHUKOB:

Ne i/t

1.
2.

Unentndukaropsl akmusupyemoix Kirouei mposepku O

Ceptudukarel kmoueii npoBepku OI1 corpynnukoB Kimmenta B Cucreme «Kiument-bank» mist HoBBIX Ol

npunaratores (o 2 ([{Ba) sx3emMIuiapa Uit KaxJI0To KITo4a).
[ ] BiokupoBath  Kit0un npoBepku D11 cOTPYAHUKOB:

Ne i/t

Wnentudukaropsl O10kupyemvix  Kimroder npoBepku OI1

1.
2.
D KoMuccuro 3a yCiyru cnmcarb € HaAmICro pPacuy€THOTrO CUCTa B banke B COOTBETCTBUU C IleI\/'ICTBYIOHII/IMI/I
Tapudamu.
PykoBoauren:
JTOJIZKHOCTh noANNChH dPUO
« » 20 T
M.II. aara 3asiBJIeHUs
33HOJ1HﬂeTCﬂ COTPYAHUKOM Banka
IIpunsro B 4acoB MUHYT
« »
20 1.
nara MOJINCH [5(0]
Hcnoaneno:
« »
20 1.
nara MOJINKUCH DdUO

Ipnyuna akTHBanMu/610KHPOBKHU KJ104eil npoBepku DI coTpyAHNKOB:
D cMeHa/no0aBlieHre L, 00IaJafoUX IPABOM OANKMCH JOKYMEHTOB W/HJIM UMEIOLIMX TIPaBo AOCTYIA K MHPOPMALHH 110

cuery(am) Kinenra
[0 yrpara unu komnpomeranus xmoueii 1T

[ npyroe:




Ilpunoswcenue Ne 5
K [[02060py Oucmanyuonno20 6AHKOECKO20 00CIYHCUBAHUS
no Cucmeme «Knuenm-Banx» («iBank 2»)

3ASIBJIEHUE
0 PHOCTAHOBJICHUH/B0O300HOBIeHUH 00cay:kuBanus mo Cucreme «KimeHnT-6ank» («iBank 2»)

(nonroe naumenosanue wopuduueckozo muya (6 coomeememeuu ¢ YCmagom); hamunus, umMs omuecmeo (npu HaIuUL) UHOUSUOYATLHO20 NPEORPUHUMAMENS

/fmua, 3anumaroujecocs uacmuou npaKmuKoﬁ C yKasaHuem ux cmamyca)

(manee — «KimeHT»), B nHLe ;

ﬂeﬁCTByIOMCFO Ha OCHOBaHHUH B COOTBCTCTBHU C HOI‘OBOPOM JUCTaAaHIIMOHHOT'O

OankoBckoro obcmyxkuBanus 1o Cucreme «Knment-Bank» («iBank 2») nHa ocHoBaHumM 3asBICHHS O
MPUCOCAUHEHUH K JlOTOBOpY IUCTaHIIMOHHOTO OaHKOBCKOTO OOCIY)XHBaHHUS C UCHOJb30BaHHEM CHCTEMBI
«Knuenr-bauk» («iBank 2») /monkirouennu (otkmodenunn) ceppucoB Cucrembr «Kinent-banky» («iBank 2») ot

«_» 20__r. IpOCHUT OCYIIECTBUTE:
[ | IpnocTanoBaenne [ ] Bo3o6noBieHne
obciyxuBanus B Cucreme «Knuenr-bank» obcyxuBanus B Cucreme «Knnent-bank»
c«__ » 20_T. c«__ » 20_ 1.

[ ] Komucento 3a ycayru crnmcarh ¢ Halllero pacyeTHOTO CyeTa B BaHKe B COOTBETCTBUM C JEHCTBYIOIIMMH
Tapudamu.

PykoBoauren:

JOJIKHOCTh noJANnuch dPUO
« » 20 1.
MLII. J1aTa 3aBJICHUSA

3anoaHsercsa coTpyanukoM banka

IIpunsro

« »

20 r.

nara MOIIHACH DdUO




Ilpunoswcenue Ne 6
K [[02060py Oucmanyuonno20 6AHKOECKO20 00CIYHCUBAHUS
no Cucmeme «Knuenm-Banx» («iBank 2»)

3ASBJIEHUE
Ha ycTaHOBKY, HacTpoiiky Cucrembl «Kinent-Bank» («iBank 2») cnenuanucrom banka

(noanoe naumenosanue opuduueckozo muya (6 coomeememeuu ¢ ycmagom); Gamunus, uMs omuecmeo (npu HaAmYUL) UHOUGUOYATLHO20 RPEONDUHUMAIMENS

/fmua, 3anumaroujecocs uacmuou npaKmuKozZ C yKa3aHuem ux cmamyca)

(mamee — «KineHT»), B JIHIIE

HeﬁCTBy}OIHeFO Ha OCHOBAaHHH B COOTBCTCTBHH C Z[OFOBOpOM JUCTAaHIIMOHHOI'O

OankoBckoro obcmyxkuBanus 1o Cucreme «Kiment-bank» («iBank 2») Ha ocHoBaHumM 3asBICHHS O
NpUCOCIMHEHNH K J[OTOBOpY IUCTAHIIMOHHOTO OAHKOBCKOTO OOCITY)KWUBaHHS C HCHOJIb30BaHUEM CHCTEMBI
«Knuenr-bauk» («iBank 2») /monkirouennu (otkmoueHnn) ceppucoB Cucrembr «Kinent-banky» («iBank 2») ot
«_» 20 r. IpOCHUT MPOM3BECTH YCTaHOBKY W HacTpoiiky Cuctembl «Kiuent-bauk» («iBank2y) na

koMmbroTepe Knuenra cneunanucrom banka:

[ ] na Tepputopuu lenTpansHoro odpuca banka, no aapecy: r. MockBa, m. JHTy3HacTOB, A. 17, cTp.1;

[ ] na reppuropun Kauenta no aapecy: .

(¢haxmuueckuii aopec)

KonraktHoe numo

(Oonxcnocms, PHO)
KonrtakrHsrii enepon | + | 7 | | | | | | | | | | |

Hpe,[[HO‘ITI/ITCJ'ILHaSI JaTta nu BpEMs BbIC3/Ia CIICHUAIMCTA banka

[ ] Komuccuio 3a ycoyru chmcaTh C HAIIEr0 PacueTHOro cueTa B BaHKe B COOTBETCTBMH C JEHCTBYIOIIMMH

Tapudammn.,

PykoBoauren:

O00JIHCHOCb noonuceL DOUO
« » 20 T
M.II. oama 3as16/1eHUs.

3anoansiercs corpyanukoM banka

IIpunsito

« » 20 T

nara MOIIHACH DdUO




Ilpunoscenue No 7
K [[02060py Oucmanyuonno20 6AHKOECKO20 00CIYHCUBAHUS
no Cucmeme «Knuenm-Banx» («iBank 2»)

3ASIBJIEHUE
Ha noakJawdenue / orkiaroyeHue Cepsuca «MoomwibHbId bank»
IlepBuuHoe KoppekTtupyiomee'
Knnenr:
(no,moe HaumeHoeaHrue IOpM()M’-leCKOZO Jauya (S coomeemcmeuu cycma@o/w); d)(l/ﬂuﬁluﬂ, UM omuyecmeo (npu Haﬂulmu) quueudyaabHozo
npeonpuHuMamens /auya, 3aHUMAalOuje2ocs YacmHol NPAKMuKol ¢ yKa3aHuem ux cmamyca)
OI'PH/OI'PHUIT: MHH:
B Iz s
JEHCTBYIOLIETO0 Ha OCHOBAHHUHU , B

COOTBETCTBHU ¢ JIOrOBOpOM THCTAaHIIMOHHOTO OaHKOBCKOTO oOciyxuBanus o Cucreme «Knuenrt-bank» («iBank
2») Ha OCHOBaHHMHU 3asBICHUS O MPHUCOCIMHEHNH K J[OrOBOpY MUCTaHIIMOHHOTO OAHKOBCKOTO OOCIYKHBaHUS C
ucnons3oBanneMm Cucrembl «Kmment-bank» («iBank 2») /mogkmrodennn (OTKIIOYEHWH) cepBUCOB CHCTEMBI
«Knuenrt-bank» («iBank 2») ot «_ » 20__ r., IpocCHT:

1. CepBuc «Moouabubiii bank»:

IMoaxauuTnL OTKJIIOYHTS °

2. Opranmu3oBath J0cTyn K MoOwibHOMY npuiioxkeHuo «/lanena busnec» B bazoBoMm pe:xxnme cjieqy0muM
corpyanHukam (Jlomknocts/ ®.1.0.nomHocThI0/ HoMep MOOGHIBHOTO TenedoHa COTPYIHUKA)

2.1.

2.2.

2.3.

24.

3. Orkawunth ba3oBrlii pe:kum goctyna B MoouiabHoM npuiioxkennu «lanena busnec»
CJEeAYIOIUM COTPYAHNKAM (omknocts/ @.1.0.nomHocThi0/ HoMep MOGHIIBHOTO TeneoHa COTpyIHIKA) -

3.1.

3.2.
3.3.
PykoBoauren:
(0onarcnocme | @HUOInoonuce)

M.IT « _» 20 r

OTMETKU BAHKA:
(Haumenosanue erympenne20 cmpykmypHoz2o noopasoenenus banka, npunseuwezo 3asenenue om Kiuenma)

3ASIBJIEHUE ITPUHSAJ 1 ITPOBEPUJL: « » 20 T.

(naumenosanue donxcnocmu compyonuka banka/@HUO/noonuce)

M.IL

1
IIpu npedocmagnenuu Knuenmom koppekmupylouje2o 3angienus, 6 Hem yKasuleaemes moabko uHGopmayus, ceedenis, usMeHsowue uHpopMayuio, ceedenis, npedocmagientble
Kuenmom 6 nepgonauansrom 3ansienuu. B smom ciyuae koppexmupytowee 3asneienue a615emcs OONOIHEHUEM K NePEOHAUAIHOMY 3AABIEHUIO.
2 .
TIpu omxmouenuu Cepsuca «Mobunvhblii Banky oocmyn k Mobunshomy npunoscenuio «/Jarena busnecy ynonnomouennvim compyonuxam Kiuenma ne npeoocmagusemes



Ilpunoswcenue Ne 8
K [[02060py Oucmanyuonno20 6AHKOECKO20 00CIYHCUBAHUS
no Cucmeme «Knuenm-Banx» («iBank 2»)

3asiBJIeHHE HA BBINMYCK cePTHHUKATA KII04Ya NPOBepPKH cepBepHoii D11
Banky

OT KJIMCHTa

HpOCI/IM BBIITYCTUTH CepTI/I(bI/[KaT IIPOBEPKH KJTHOYa OII B COOTBETCTBHU C I/II[CHTI/I(I)I/IKHLII/IOHHI)IMI/I JIAHHBIMU

1. CBeenusi 00 opranuzauuu

11 HaumeHoBaHHe opraHu3anuu
12 MecTo HAXOKIEHHSI
13 OI'PH

14 Hara BHecenus B ETPIOJI (ET'PUII)

15 | AHH (KHAO)

1.6 K

1.7 Tenedon

2. CBeeHusi 0 Bjajiesiblie KJIH4a

2.1 DPUO

2.2 JoKHOCTH

2.3 JIOKYMEHT, y10CTOBEPAIOIIMIi JUYHOCTD
24 Cepus

25 Homep

2.6 JlaTa BbIIaun

2.7 KeMm BbITaH

2.8 Kon noapasnenenus

3. Ceenenus o xio4e nposepku 11

31 Wnentuduxarop

3.2 HauMeHoBaHMe KPUIITOCPEICTB

3.3 Anroputm

3.4 ID na0opa nmapamMeTpoB aJropuTMa

3.5 Ipeacrasaenne kiaoua nposepku 1

HaCTOHH_H/IM I[OBepSIeM 6aHKy XpaHI/ITL KIJIFOY 3]_[ B 3allIUIIICHHOM xpal—mnmue M HUCITOJIB30BaTh €ro IJId q)OpMI/Ip()BaHI/ISI :')H oa I[OKyMeHTaMI/I CHUCTEMBI
"iBank 2".

JlaTta co3manus kiroda DIT:




Ilpunoswcenue Ne 9
K [lo2o6opy oucmanyuonnozo 6ankoeckozo oocyxcusanus
no Cucmeme «Knuenm-Banx» («iBank 2»)

ITAMATKA KJIMEHTA
0 BO3MOKHBIX YIP0O3axX XHIIEHHS JeHEKHBIX CPeICTB ¢ HCNOoIb30BaHneM CHcTeMbl

«Kanenr-bank» («iBank 2») u cnoco6ax 3ammTsbl

CeromHs Xakepckue aTakul Ha cyeTa MpeaNpHUsTHH, MOUIEHHHYECTBO C MCIIOJIb30BAHUEM BHUPYCHBIX
IporpaMm — 310 He My, a peanpHasi yrposa At ousHeca. [Ipu 3ToM Kpaka CpeACTB 3a4acTyIO MPOUCXOIUT U3-3a
HEI0CTaTOYHOI0 BHUMAHUS U KOH(PHUACHINATBFHOCTH AAHHBIX CO CTOPOHBI CAMUX KOMIIAHHH.

XWILEHUE CPEICTB C PACUETHBIX CUETOB BO3MOXKHO IIPU MOIYYEHHH 3JIOYMBIIIICHHHKAMH AOCTyHa K
CexkpernbiM krodam Il u mapomsim. sk HCKIIFOUEHHS HECAHKIIMOHUpOBaHHOro noctymna B Cucremy «KimeHT-
barx» OO0 MUB «JIAJIEHA» nmpoBoauT KOMILTEKC MEPOIIPHUSTAN JUTS TOBbIMIeHNs Barei naHpopMannoHHON 1
(hnHAHCOBOI 0€30MaCHOCTH.

Yo6enurensHO mpocuM Bac o3Hakomutbes ¢ «llamMsATKOW O BO3MOMKHBIX YTrpo3aX XHINEHHS ICHEKHBIX
cpenctB ¢ ucrnonb3oBaHneM Cuctembl «Kmment-bank» («iBank 2») m cmocobax 3amuTe» W HACTOSTETHHO
PEKOMEHIyeM NMPUACPKUBAThCS MIPAaBUII, yKa3aHHBIX B HeW. OHM MMO3BOJIAT 3alUTUTH Bamu cueta u nHGOpMaIuio
OT B3JIOMa.

Oo6pamaem Bamie BHMMaHue Ha To, 4yTo Bee muarexu B Cucreme «Knment-Bank» («iBank 2»)

00513aTeJIbHO MOATBEPKIAKTCS 0JJHOPA30BbIMHU MAPOJISIMH (CHCTEMAa MHOT0(pAKTOPHOH ayTeHTU(UKALMN).

s Jns xpaHeHust QainoB ¢ cekpeTHbIMH Kimtodamu Oll ucnonb3yiiTe BHEUIHHME HOCHTENH. PexomeHmyembIM
HocuteneM siBisiercs USB-token «Pyroken DLII 2.0». Tak xak ¢opmuposanue O11 O/] npoucxonur BHyTpH
TOKeHa, To K04 D11 HUKOra He U3BJIEKaeTCs U3 TOKeHA. TeXHUYECKH MOATBEPXKIIEHO, YTO HU Pa3padOTUHK, HU

BJIaZICJICH, HA 3JIOYMBIIIIJICHHUK HE MOT'YT HUKAKUM crocoboM cuntaTh Kimou D11 u3 TokeHa.

< TIlo 3aBCPHICHUN pa6OTLI BCCrja BBIHMMANWTE BHEITHUE HOCHUTEIN W3 KOMIIBROTEPA. HI/IKOF,Z[a HC nepez[aBaﬁTe nx

TPETHUM JIMIAM U XpAaHUTE OTACIBbHO, HAIIPUMED: B IMIHOM ceﬁ(be.

s Jlnsa obecriedeHnst JTOMOJTHUTEIBHON 3allIUTHl OT HECAHKIMOHUPOBaHHOTO jocTyna kK USB-Ttokeny «PyTtoken
SUII 2.0» ycranosute PIN-kozn. PIN-ko gomkeH cocTosTh He MeHee YeM n3 6 CHMBOJIOB M MOXKET COJIEPKaTh
nro0yr0 KoMOMHanuio u3 Oyks, nudp u 3HakoB npenuHanus. [Ipu HenpasuisHoM BBoAe PIN-koma Gonee 15 pa3
noapsiz goctyn kK USB-tokeny 6yokupyercst. To ecTh y Jiniia, HE3aKOHHO 3aBJIaJICBIIIET0 TOKEHOM, MPH CJI0KHOM

raposie HeT BO3MOKHOCTH €0 IMo00paTth npu 15-TH MOTBITKaX.

+» Huxkorna He nepenaBaiiTe TPETHUM JIUIIAM OJHOPA30BbIE TAPOJIM JJIsl TIOJATBEPKIACHUS IJIaTeXKEN, MPUXOASIINE

Bawm u3 banka B Bune SMS-coo0reHuii.

« Hcnonwsyiite |P-¢puabTpanmio - TOTOTHUTEIBHBINA CEPBUC, 3apeIIalonTuil mojib3oBanue Kimodamu DIl Ha
KOMITbIOTEpax BHe Bamero oduca. B atom ciydae nnpopmaius ot Bac Oyaer odpadboTana, Toiabko eciau IP-

aJipec Tepearoiero KOMIBIOTepa COBIAJIET € aIpecoM, YKa3aHHbIM B Oa3se TaHHBIX baHka.



Hcnonb3yiite Bce Bo3mo:xkHOCTH SMS-Bankunra. Beioupaiite MakcuManbHbBII HA0Op YCIyT: COOOIICHUS O
Bxozie B CucTeMy M O MPOBEICHUH TUIaTeX)ei. DTHM BBl cMokeTe MpeoTBpaTUTh COMHHUTENBHBIC OEpallvy,
OTIEPATUBHO CBS3ABIIUCH ¢ BaHKkoM.

He xpanure Ha HocuTensx ¢ kmodamu Dl kakyro-mm6o Apyryio nngopmManuio.

He cTaBbTe Ha KOMNBIOTEPHI «IYCThbIe» WM TPOCThle mapoJu, Hampumep, 123456, qwerty — u

NEPUOANYECKU MEHSNTE UX. PekoMeHTyeMas 4acToTa CMEHbI apoiiel -1 pa3 B Mecsil.

Hcnoan3yiiTe pa3Hble mapoJu s pa3HbIX cucteM (Bxoa B windows, Bxoa B Cuctemy «Knnent-bank»

(iBank 2), 3jieKTpOHHAA M0YTA).
IIpu BBO/IE MapoJisi HCKJIIOYUTE BO3MOKHOCTD IOCTYNA IPYTUX JUIl K MPOCMOTPY NAPOJISL.

Pexomenayercst co0/1104aTh cjieAyIolUe TPeOOBAHMS IPHU CO3AAHUM MAPOJISL:
ucnoib30BaTh unciaa (0-9);

HCIOJIb30BAaTh 3arjiaBHble OYKBBI

HCI0JIb30BaTh CTPOYHbIE OYKBBI

HCI0JIL30BATh ClelUAIbHbIE CUMBOJIBI (@,#,8,%u T.1.).

He mnepenaBaiite xmoun Il UT-corpynHmkam st nmpoBepkM padorbl CHCTEMBI M HAacTpOeK
B3auMmoyeiictBus ¢ bankom. Ecnmu Takas mpoBepka HeoOxoiuma, Bianmener] kimodya DIl mommkeH IuyHO
MOJKIIIOYATh HOCHTENb K KOMITBIOTEPY, YOCOUTBCS, YTO Mapojb AOCTYNA K KIFOUY BBOAWUTCS B MHTEpQeic
kireHTckoro APMa «iBank 2», u BBecTH mapoiib, MCKIIOYas YMBIIUIEHHOE HAOIIOJIEHWE TOCTOPOHHUMHU

JIMIIAMH.

He mepenaBaiite wiwoun DIl 3aMemaommM COTPYAHHUKAM (3aMECTUTEISIM, BPEMEHHO HCIIOIHSIOMIAM

o0s13aHHOCTH). [[11s1 HUX HEOOXO0IMMO MOTY4UTh NepcoHanbHble DI 1 BHECTH HX B OAHKOBCKYIO KAPTOUKY.

IIpn yBOJIbHEHHH COTPYIHHMKA, MMEBIIErO JTOCTYI K ceKpeTHOMY Kirouy Oll, 00s13aTesibHO 320JI0KHpYiiTe

ero ko4 JII;

IIpu yBonbHennn UT-cienuanucra, o0cnyKMBaBIIEro KOMIBIOTEPHI, MOAKIIOUeHHbIE K Cucteme «KimeHt-

Bank» («iBank 2»), 06s3aTenbHO PpOBepPhTE HX HA OTCYTCTBHE BPEIOHOCHBIX POrPaMM.

IIpn nponomxutesnsnoii padore B Cucreme «Knmenr-bank» («iBank 2»), oTkmounte 1 M3BJIEKHTe M3
KOMIIbIOTepa HocuTean ¢ kiawdamu Oll, ecnmu oHM He wncnone3yrorcs. Hocurenu ¢ KimrodyamMu JOJDKHBI
HaXOJWThCA B KOMIBIOTEPE TOJIBKO B MOMEHT MOAMMCAHNS JOKYMEHTOB M U3BJIEKAThCS Cpazy MOCIIE MONICaHNS

JOKyMEHTOB.

Boigenute oTaeabHbIE KoMnbioTep Mjasi padorbl ¢ Cucremoii «Knment-bank» («iBank 2») u He

BBITIOJIHSITE HA HEM HUKAKWE APYTUe 3a/1auu.

OrpaHnubTe T0CTYN K KOMIbIOTEPaM, UCTIOIB3yeMBIM T paboThl ¢ CucteMoi «iBank 2» u UCKIIIOUNTE K

HUM JIOCTYII IEpCoHaa, He paboTaromiero ¢ CHcTeMOi.

Hckiounte 00cCay:KUBaHHE KOMIBIOTEPOB, HCHONB3yeMbIX Ui pabotsl B Cucreme «KiamenT-Bank»

(«iBank 2»), HesossibHbIME U T-coTpyaHUKAMU.

IIpu obciyxuBannu kommbiotepa UT-coTpyaHnkamu, 06s13aTeJIbHO KOHTPOJIUPYIiTe X0 BBINOJIHAEMbBIX



MMM JelCTBHIA.

Ha xomnbloTepax, monkmoueHHBIX Kk Cucreme «Kiauentr-bank» («iBank 2»), HHKOT/a He mocemiaiite
HNHTepHeT-caliThl COMHHMTEIBHOTO CO/EP:KAHMS, He YCTAHABJIWBAITE HEJUIEH3UOHHOE MPOrpaMMHOe
obdecnieuenne u T. 1. Hanbomee Ge3omacHeIM OymeT TONHBIA 3alpeT Ha BCE COEAWHEHHA (BXOIAIMIAE U

HCXOIAIINE) ¢ TI00aTbHOM ceThio IHTEepHET, OCTaBUB JIOCTYIT K HEOOXOAUMBIM pecypcam.

HCHOJIB?.yﬁTQ TOJbKO JIMICH3HOHHOEC IIPOrpamMMHO¢E odecnieyenue U o0eCIEUbTE €ro aBTOMATHUYECKOE

OOHOBIIEHHE.

IIpumensiiiTe TOJHKO JHIEH3MOHHbIE CPEACTBA AHTUBHUPYCHOW 3aIIMTHI, 00ECIIEYNB aBTOMATHYECKOE

OOHOBJICHNE AHTUBUPYCHBIX 0a3 U €KEHEAENbHYIO IIOJIHYI0 aHTUBUPYCHYIO IIPOBEPKY.

Hcnoan3yiiTe cnenuaaIn3upoBaHHbIE CPeCTBA 0€30MACHOCTH: TIEPCOHATIBLHBIE (PapPBOIIBI, aHTHIITHOHCKOE

MporpaMMHOE oOecTieueHHe.

IIpoBepsiiiTe Ha HanuM4yue BUPYCOB Bce (ailibl W TporpaMmbl, 3arpyaeMble W3 TIIOOAJbHOW CEeTH

I/IHTCpHCT, IMMOJIYUYCHHEBIC I10 3J'ICKTpOHHOI>i IIOYTC W Ha BHCHIHWX HOCHTCIIAX (I[I/ICKCTI)I, @HCHI-H&KOHI/ITCHI/I,

CD/DVD).

OcyumecTBafiiTe TMNOJMHYI0 AHTHBHUPYCHYI0 TIPOBepPKYy MoOCJIe BCIOMOraTeJIbHBIX oOmNepanuii  Ha
KommbloTepe, monkiaoueHHOM K Cucreme «Kiment-bank» («iBank 2»). Hampumep, mocne pemienus
TEXHHMYECKUX TPOOJEeM, MOAKIIOUEHHsS K TJ00adbHOW ceTh WHTEpHEeT, YCTAaHOBKM WM OOHOBIICHHUS

OyXTanTepcKux U HHPOPMAIIMOHHO-TIPABOBBIX IMPOTPAMM.

He pomyckaiite pa0Goty moa y4érHoil 3amuchi0 Windows, mMeromieil nmpaBa aAMHUHHMCTPATOpA.
Heobxoaumo wncnonp3oBaTh Y4YETHYIO 3alKCh C OrPaHHYCHHBIMH IpaBaMH B OINEPALMOHHOW CHCTEME

Windows, ycTaHOBJIEHHOH Ha KOMIIBIOTEPE.

He ucnoJb3yiiTe cpeacTtBa yJAJEHHOr0 (IUCTAHIMOHHOIO) AOCTYNA B JIMYHBIX Heasax. Vcrnonb3oBaTh
CPEICTBa yOAJCHHOro (IMCTaHIIMOHHOIO) JOCTYINA Pa3pelIeHO TOJIBKO MPH B3aUMOJCHCTBHU C TEXHHUYECKOU

noaaep;kkoi banka u Tonpko noa Bammm koHTposeM.

IIpu BO3HUKHOBEHHH MOJ03PEeHMII HA KOMUPOBAHUE CEKpETHHIX Kiroue DIl mnu Hamuuue B KOMIbIOTEpPE

BPEAOHOCHBIX IIPOrpamMm — 00s13aTeIbHO 3a00KkupyiiTe Kiouu 1.

Ecim Bbl 3aMeTniin mposiBjieHHEe HeOOBIYHOTo moBeaeHnss CucreMbl WM HM3MEHEHHS B WHTepdeiice
MIPOTPaMMBbI — CPOYHO MO3BOHHUTE B BaHk u yrounurte npuunHy. Ecin n3MeHeHus He CBs3aHbl C OOHOBIICHHEM

BEpCHH MPOTPaMMHOTO oOecTiedeHus, 3a0okupyite kiroun 1.

Hpezmo.naraeMaﬂ AyAuTOpUsa MOIICHHUKOB

XWIIIeHNE CPENICTB C PACUETHHIX CYETOB MPH MOTYUEHHH JOCTYINa K ceKpeTHhIM KimodaMm JII v mapossiM ¢ 1enbio

HampaBieHHss B baHK MJiaTeXHBIX MOpPY4YeHWH, 3aBEpEeHHBIX OT Bamiero nwma, MPEANONIOKUTETHHO MOTYT

OCYHIECTBUTD:

/
0.0

/
0.0

OTBeTCTBEHHBIE COTPYAHMKM Barneld KoMIaHumM, paHee HWMEBIIHE [OCTyNl K ceKpeTHbM kiodam I,
HaIpuMep, YBOJIEHHBIE TUPEKTOPa, OyXTraaTepsl U X 3aMEeCTUTENH, ObIBIINE COBNaAeblibl Kommanum.
IITatasie UT-coTpyanuku Bareit koMnaHuu, UMEIOLIME UM MMEBIIME TEXHUYECKUM JOCTYN K HOCHUTEISM

(muckeTsl, Qruenm-HocuTenl) ¢ ceKpeTHbIME Kitouamu I U K KOMITbIOTepaM KOMIIaHUH, TOAKIIOYECHHBIM K



Cucreme «Kiment-banw» («iBank 2»).

BremrratHbie, mpuxoasiue 1Mo Be3oBy U T-crienuanucTsl, 00CTyKUBaAIONe KOMIIBIOTEPHI Barmei koMmanumy,
OCYIIECTRIISIONINE MPOQMIAKTHKY U TTOIKIIIOYEHHE K TI00ansHON ceT VHTepHeT, yCTaHOBKY W OOHOBJIEHHE
OyXTanTepcKux, WH(POPMAIIMOHHO-TIPABOBBIX M JPYTHX MPOTPaMM Ha KOMITBIOTEPHI, IOAKIIOYEHHBIE K

Kimment-banky.

Jpyrue 3IOyMBINUICHHUKA ITyTEM 3apaKeHHsl depe3 TIo0ambHylo ceTh MHTepHer Bammx KoMmproTepoB

BPEIOHOCHBIMHF ITPOrpaMMaMH B XUIIIEHHUsI CeKpeTHRIX Kimrouei I u maposeit.

Takum oOpaszom, B baHk MOryT mOCTymaTe HE BBI3BIBAIOIIME TMOMO3PEHUI TUIATE)XKH, HAIpPaBICHHBIE

3IIOYMBIIIUIEHHAKAMHA C HWCIOJh30BAaHUEM [IEHCTBYIOMNX CeKpeTHhIX kmodeil JII, nMmeromme  oObIYHBIC

PCKBU3UTHI Honyanenel‘/'I 1 TUIIOBBIC HA3HAUCHUA I1JIaTCXKaA.

000 MUBb «JAJTEHA» nanomunaetr Bam 0 Tom, 4T0:

0

L)

bank He mmeer noctyna k Bammm cekpetabim kmodam I 1 He Moxer ot Bamero nmenn copmMupoBats

koppekTHyto I 1o/ 3IeKTPOHHBIM IUIATEKHBIM ITOPYYECHUEM.

BaHk HUKOTA HE OCYIIECTBISIET PACCHUIKY DIIEKTPOHHBIX TIHCEM C MPOCKOO0H MprciaTh Barn cekpeTHBIN K04

II1 wnu napons;

baHK He pacchUIaeT Mo 3JIEKTPOHHOW IOYTE MPOrpaMMBbl s YCTAaHOBKH Ha Bamu kommbrorepbl. Eciu B
HOJYYWIM TOJ00HOEe MHMCBMO OT MMeHHM baHka, cojepikaiee IporpaMmy JUisi YCTAaHOBKH HJIM 3alpoCc Ha
npenocrasnenne kmouedl I /maponeit, cpouno coobmmre 06 3ToM B Ciyk0y TEXHHYECKOH IMOICPKKH

kimeHToB banka.

Bel  saBaserech CANMHCTBCHHBIM  BJIAJICIIBLIEM CCKPETHBIX kmroueid III ¥ OTBETCTBEHHOCTh 34 HMX

KOH(HICHIIMATBHOCTE JIOKUT Ha Bac.

Ecnu Bel coMHeBaeTech B KOHPUICHIMAIBHOCTH CeKpeTHBIX Kitouert I min nompo3peBaeTe KOMIPOMETAIINIO

(komupoBaHKe) JAHHBIX, CPOYHO 3a0s10KupyiiTe Bamu kiroun 1.

M3menenne mapons goctyma K cekpetHomy kimouy Il He 3amumraer Bac oT  wmcmonb3oBaHUs
37I0YMBINIEHHHKaMH paHee MOXHUIIEHHOTo KItova. B 3ToM ciydae HeoOX0 MO 3a0JI0KUPOBAThH CTapBIN KITHOY

U MOJIYYUTh HOBBIM.



Ilpunosicenue Ne 10
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ITAMSATKA 110 BE3OITACHOCTH

padorsl B MoOuabHOM npuiio:kenuu «/lanena busnec»

JAns wmckirodeHrns HecaHKIHOHMpOBaHHOTO noctynma B Cucremy «Kmment-bank» u  MoOuibpHOE

npmitoxenue «Jlamena bmsunecy OO0 MUB  «JIAJIEHA» mpoBOAUT KOMIUIEKC MEPONPHITHHA IS TIOBBITIICHHS

Bamreit nadopmarinonHol 1 GUHAHCOBOKW 0€30TTaCHOCTH.

VYoemurensHo mpocuM Bac o3HakomMuthes ¢ «llamsaTkoit mo Oe3zomacHocTH paboThl B MoOMIBLHOM

npunoxenun «Jlanena busHec» U HaCTOATENBHO PEKOMEHIYEM MPUACPKUBATHCA MPAaBHUJ, YKa3aHHBIX B HeH. OHH

MO3BOJIAT 3AIMUTUTH Baiu cuera u nHGOpPMAIUIO OT B3JI0MA.

[Tpu yrpate/xumennn MobunbHOTO yerpoiictBa winu SIM-kapTel, HEOOX0AMMO HE3aMETUTENFHO OOPaTHTHCS K
CBOEMY OIEpPaTOPy COTOBOM CBSI3M I OJ0okupoBKU SIM-kapThl v B baHk 11 010KMpoBKH noctyna B Cucremy
«Knuent-bank.

[lpu oOHapyxennn cOoep/mpekpameHu padoTel SIM-kapThl K KOTOpoH MOAKIIOYEeHO MoOuiIbHOE
NPUIOKEHUE HEOOXOJUMO OOpaTUThCS K CBOEMY OIEpaTopy COTOBOH CBS3M 3a YTOYHEHHEM MNPUYMH — B
OTHOIIIEHUU Bac BO3MOKHO IPOBEAEHNE MOIIEHHUYECKUX I€UCTBUN TPETHUMHU JIMIIAMHU.

He ocrasnsiiite cBoe MoOuibHOE yCTPOHCTBO 0€3 MPUCMOTpA, YTOOBI HMCKIIOYUTh HECAHKIIMOHHPOBAHHOE
UCTIONb30BaHre MOOMIIBHOTO MPUIIOKEHUSI.

He mnoaxmouaiite MoOunbHOE yCTPOMCTBO K KOMITBIOTEpPAaM, O€30MacHOCTh KOTOPHIX BBl He MoxkeTe
rapaHTHUPOBATh.

HUcnoneayiite Tonpko odunmanpabie MoOMIIbHBIE TIPUIIOKEeHN baHka, ZOCTYITHBIE B O(pHIIMATBHBIX Mara3uHax
npunoxenuit (App Store u Google Play).

CBOEBpPEMEHHO YCTaHABIIMBANTE JTOCTYIHBIE OOHOBJICHHS OIEPAIlMOHHOW CHUCTEMBI M TIPHIOKeHWH Ha Bare
MoOunpHOE YCTPOHCTRO.

Ucnonp3yiiTe aHTUBHpPYCHOE NporpaMMHOE oOecrieueHue aiusi MOOHIBHOrO yCTpOHCTBa M CBOEBPEMEHHO
yCcTaHaBlUBaiiTe Ha Hero oOHOBieHUs. [lelicTBME BHPYCHBIX MPOTPaMM MOXKET OBITh HaNpaBiIeHO Ha
3allOMUHAHKE U Tlepeaady KOHQUASHINATbHONH HHPOPMAITUH 3710 yMBIIUICHHHUKAM.

He yCTaHaBIUBaNTE Ha CBOE MoOunbpHOE YCTPOHCTBO HEJIMLEH3UOHHBIE
NPUIOKEHUS/ TIPOTPaMMBI/OTIepaIlHOHHbIE CHCTEMBI.

He mepexoaure 1Mo cchUIKaM M HE yCTAaHABIWBAWTE MPHIOKEHHs/OOHOBICHUST 0€30MACHOCTH, MPHIIEIINE B
SMS-coo0riennn, Push-yBeioMiieHHM WK 110 3JIEKTPOHHOH 1MOYTe, B TOM YKCIIe OT MMEHHU baHka.

Ycranosure Ha MOOMIBHOM YCTPONCTBE MApOJTh WU TApOJIh TI0 OTIIEYATKY TMajblla I JOCTyIa K YCTPOHCTRY,
JIAHHAS! BO3MOKHOCTH JIOCTYITHA JIJIS TIOOBIX COBPEMEHHBIX Mojieield MOOMIIBHBIX YCTPOUCTB.

Hoctym kK MoOHIEHOMY MPHIIOKEHUIO OJIOKHpYETCS Tocie S (TITH) HEYAa9HbBIX ITOMBITOK BBOJIA MTAPOJISL.
[apons ans Bxoma B MoOWIBHOE NPHIIOKEHHE AOIDKEH OBITh CIOXKEH Ui yraablBaHus (OTJIMYAThCS OT
MOCJIEJ0BATEIFHOCTH OJUHAKOBBIX CUMBOJIOB, JaThl WK Toz1a Bamero poxnenus u T.4.).

HpI/I YCTaHOBKC/BBO}_IC napoJjid UCKIIIOYUTEC BO3MOXKHOCTD JOCTYIIA APYTUX JIMI K IIPOCMOTPY apoJid.



% Hukorma m HEUKOMY He cooOmaiire nmapoib s Bxoga B MoOwibHOe npuiioxkenue, napons Kimoua D11, SMS-
Ko nonarBepxkieHus onepauuil. CoTpynHuku baHka HHUKOra He MPOCAT COOOIIMTH WJIM BBECTH KyHa-au0o
KOH(HUACHINATbHYIO HHPOPMAIIHIO.

¢ IIpu BO3HMKHOBEHHH IIOJ03pEHHUH, uTo Bam maposs mis Bxoma B MoOOHIBHOE MPHIIOKEHHE CTal H3BECTCH
TPEThUM JIMLAM, He3aMEUIMTEIbHO CMEHHTE ero wiu 3abiokupyiire noctyn B Cucremy «Kmment-banx»
myTeM oOpamieHus B bank.

¢ 3aBepinaiite padoTy ¢ MoOHIBHBIM MpHIIOKeHHeM baHka uepes 3aBeplieHne ceccHu (10 KHOTIKe «BhIxomy).
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3AABJIEHUE
Ha CO31aHHUE / 6J10KHp0BKy y‘leTHOﬁ 3alucCu 1Jid BX0oJa B CI/ICTeMy «Kauenr-bank» nmo JIOTUHY "
mapoJro
Kinenr:
(nonnoe HaumeHo8aHue IOPUOUYECKO20 TUYA (8 COOMBEMCMGUI C YCINABOM); PaAMUNUSA, UM OMUECTNEO (NPU HATUYUL) UHOUBUOYATLHO20
npeonpuHuMamens /auya, 3aHUMalouje2ocs YacmHol NPAKMUKOU ¢ YKa3aHuem ux cmamyca)

OI'PH/OT'PHUII: MHH:
B nune )
JICUCTBYIOLLIETO HAa OCHOBAaHUU , B

COOTBETCTBHHU C JIOrOBOPOM THCTAHIIMHOHHOTO OaHKOBCKOTO oOcykuBanus mo Cucreme «Kiment-banky» («iBank
2») Ha OCHOBaHHMHU 3asBICHUS O MPHUCOCIMHEHNH K J[OrOBOpY MUCTaHIIMOHHOTO OAHKOBCKOTO OOCIYKHBaHUS C
ucnonb3oBanueM Cucrembl «Kiment-bank» («iBank 2») /monkmrodeHun (OTKIIOYEHHH) cepBUCOB CHCTEMBI
«Knuenr-Bank» («iBank 2») ot «__ » 20 r., IpOCHT:

Co3nartsb 3ad0KkupoBaThH

1 2.
y4eTHYIO 3anuch 1 Bxojaa B Cucremy «KnuenT-bank» 1o JOruHy U Naposro cleAyonieMy COTPYAHUKY

®.1.0. (10JHOCTHI0)

JlokyMeHT y10cTOBepSAIOIMNIA JUIHOCTD !

cepus: HOMCED: JaTa BeIJadyun: « » roma

KEM BBIJIaH:

JIOJI5KHOCTh:

Ne renedona:

E-mail (;rorun):

C Tapudamu o3HaKOMIICH(-a) U cOTJIaceH(-Ha).

PykoBoauTenn:
(0onarcrocme | @HUOInoonucy)
M.IL « _» 20 T
OTMETKHU BAHKA:
(Haumenosanue GHympenne20 cmpykmypHo2o noopasoenenus Banka, npunsswezo 3asenenue om Knuenma)
3ASABJIEHUE ITPUHSJ U ITPOBEPUJI: « » 20 T.

(Haumenosanue oonxcnocmu compyonuxa Banka/@HO/noonuce)

M.IL

! Mpu 6x0de 6 Cucmeny «Knuenm-Bark» ¢ noMoupio yuemHoti 3anucu no 102uny u napoiio Hedocmyntsi noonucs u omnpaska I 6 Bauk.
2 N
Bce oannvle compyonuka A6ns10mes 00a3amenbHblMu 01 3aNOTHEHUs U OONHCHBL OblMb 0EUCMEYIOWUMU HA MOMEHM nooayy 3asenenus.



