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1. TEPMUHBI U ONPEJAEJIEHUSA, UCITOJIB3YEMBIE B ITOJIO’)KEHUU

MMoauTuka [Tonutuka kKoHbUACHIIMATEHOCTH MoOUIbHOTO MpHiiokeHus «/lanena bank»

IIpunoxenue MobGwibHoe mnpunoxenue «Jlanena baHk» — mnpuioxkeHue (MporpamMMHOE
obecnieueHue), npeaocTanistoniee KiueHTy BO3MOKHOCTb yIaJI€HHOTO JOCTYIIa
k Cucreme "iBank2", mocpenctBoM MoOMIBHOTO YCTPOMCTBA MO YIIPABICHUEM
onepanronHoi cucteMbl Android mnmu 10S.

bank OO011ecTBO C OrpaHUYEHHON OTBETCTBEHHOCTHhIO MOCKOBCKUI HBECTUIIMOHHBIN

CepBucCHI U yCJIYTH

MoOujabHoOe
YCTPOHCTBO
IHoab30Barenan

OdunuanbHbIi
caiiT banka

bank «JIAJIEHA»; mectonaxoxaenue: 111024, r. MockBa, 1. DHTYy3UacTOB, 1.
17, ctp.1; OI'PH 1027700135540, UHH 7720069320.

[Tepedens ycayr peann3yembix B pamkax [Ipuinoskenus:

- OCYIIECTBIIEHHME JOCTyla K CYeTaM, BKJIaJaM M OaHKOBCKHM KapTam
[Tonp30BaTess B 1EAX MOJIYyYEHUS aKTyallbHON HH(MOpMAIUU 00 UX COCTOSIHHH,
- OCYIIECTBJICHUE TIEPEBOJIOB JICHEKHBIX CPEJICTB HAa CU€Ta, OTKPHITHIEC B baHke u
WHBIX KPEIUTHBIX OpPTraHu3aIusiX;

- oIUIaTa yciayr MOOMIIbHOM CcBs3H, nHTepHeTa, KKX u np.

DOneKTpoHHOE ycTpolcTBO (mimanmier, cMaptgoH wu T.1m.) Ilomb3oBarens,
UCTIONIb3yeMoe i paboTsl B [IpritoskeHHH.

®dusndecKoe JIUI0, C KOTOPHIM HAa OCHOBAHUHM €0 3asiBICHHUS O MPHUCOCTUHESHUN
k JloroBopy ©OaHkoBckoro cuera ¢usmdeckoro nuna (mo ¢opme banka)
3akimoueH J[oroBop u KOTOPOMY B COOTBETCTBUM C 3aKOHOJATENbCTBOM PD u
BHYTPCHHUMHU OAHKOBCKHMH JIOKYMEHTaMU OTKPBIT Cuer, MO0 KOTOPHI UMEET
Cuert, otkpbiThii B banke g0 01.09.2013r. Ha OCHOBaHMM HWHOTO JOTOBOpa
0aHKOBCKOTO CU€Ta.
OdurmanpHplii  calT
www.dalenabank.ru

000 MUb <«JAJIEHA» B ceru HHTepHer:

Nudopmanus [lepconanbHas uHQOpMaIMs, KOTOPYIO IMOJb30BaTeNb IPEAOCTAaBISIET O cede

M0JIb30BaTeJIst CaMOCTOSITENILHO MPH PErucTpaliy (CO3/1aHUM YUETHOM 3alyCcH) UM B TIpoliecce
ucnoinp3oBanus [Ipunoskenus, BKItoyas NepCOHAIbHbIE JaHHBIE TIOJIB30BATEIS.

Pa3zpaboTunk 000 MUBb «JAJIEHA», DALENA BANK, Ltd (mannas wuHpopmarius

IIpuioxenus HaxXOJUTCS B peno3uTopusix B mnoapazaene «Pazpabotumk» pazgena «O
IIPUIIOKEHUN»)

Peno3urtopuii Mecto XpaHeHHsI/pacpOCTpaHEHUsT MOOMIIBHOTO NpuiioxkeHus «Jlanena baHky.

BbankoMm ucnosb3yroTes aBa penosutopus: Google Play u App Store.
2. BBEAEHUE

Hacrosimas Ilonutuka neiicTByeT B OTHOWIEHMM TOW HH(popManuu, KoTopylo bank Moxer
MOJYy4YUTh ¢ ycTporcTBa [lonp30BaTenst BO BpeMs Ucnoib3oBanus [Ipunoxenust.

Hcnonb3oBanue Ilpunoxenus o3HayaeT OeccriopHoe M OE30T3bIBHOE coryiacue (akiemnT)
[Tonb3oBarens ¢ Hactosueil IlomuTukoil U ykazaHHBIMM B HEM YCIOBUSAMH OOpabOTKH HH(pOpMAINH,
nosyyaemou ¢ ycrporcrsa Ilonb3oBarens. B ciydae Hecornmacusa ¢ Ilonutukon Ilomp3oBarens nomkeH
BO3JIEpKAThCS OT UCTOJb30BaHus [Ipunoxenus.

CepBucel n yciayru B pamkax Ilpunoxenus npepocrasisitorcsi I[lonp3oBaTento Ha OCHOBaHUU
JIOTOBOPOB M coraiieHuit ¢ bankoM, KOTOpbIe B UKCie MPOYEro PeryaupyroT Bce BOMPOChl 00paboTKU U
XpaHeHus baHkoM nepcoHanbHBIX AaHHBIX [lonb3oBaTens.

Hacrosmas [lonutuka npumennMa tonbko K [Ipunokennto. baHk HE KOHTPOJIMPYET U HE HECET
OTBETCTBEHHOCTh 3a MH(OpMaLuio (MociaencTBUs e€ nmepeaayn), nepeganuyto Ilonb3oBareneM TpeTbeit
CTOpOHE, B Cllydae eclIM Takas Ieperada Obljia BHIMOJIHEHA Ha pecypcax TPEeTbel CTOPOHBI, Ha KOTOpHIE
ITonb30Barens MOT IEpeNTH 1O ccbuIKaM U3 [Ipunoxenus.

baHk mMeeT mpaBO BHOCHTH M3MEHEHHs B HacTosmyro [lonuTuky myreM pasMemeHus HOBOU
penakuuu Ilomutukn Ha OduumansHoMm caiite banka w/minm Ha uH(pOpMANMOHHBIX cTeHnax baHka,
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pa3MelleHHbIX B ero opucax. O043aHHOCT CaMOCTOSATENBHOTO O3HAKOMIIEHHUS C aKTYaJIbHOW pefakuuei
ITonutuku nexur Ha [lons3oBarere.

bank oOecrieunBaeT BBISIBICHUE B PENO3UTOPUAX CHCTEM MOOMJIBHOIO OaHKHHIa, pa3MEIlEHHBIX
co cceutkoit Ha DALENA BANK, Ltd 6e3 cornacust banka u onepatusaoe yBenomiienue Ilonb3oBareneit

U JIn1, 00JJa1al0IMX IpaBaMy Ha yIpaBJIeHUE PEIIO3UTOPUEM, O:

® DPEKOMEHJYEMBIX Mepax M0 IPEJOTBPALICHUI0 HECAaHKIMOHMPOBAHHOIO JOCTYINA K 3alUIIAEMOM
uHbopManMy, B TOM 4YHCIEe MpH yTpare (morepe, XHIIEHHH) MOOWIBHOTO YCTpOICTBa, ¢
HCI0JIb30BaHNEM KOTOporo [lonb3oBarenem oCylecTBIsUICA IEPEBO IECHEKHBIX CPELCTB;

® PEKOMEHIYEMBIX Mepax MO KOHTPONIIO0 KOH(Urypanuu MOOHIBHOTO yCTPOMCTBA, C MCIOIb30BaHUEM
koroporo Ilomp3oBaresneM OCYIIECTBIAECTCS MEPEBOJ ACHEXKHBIX CPEICTB, U CBOEBPEMEHHOMY
O0OHapyKEHUIO BO3JEHCTBUS BPEJOHOCHOTO KOJIa;

e mosiBiieHUM B cetu HHTepHeT nOXHBIX ((ambcupUIMpPOBaHHBIX) PECYpCOB U MPOTrPAMMHOTO
o0ecrieyeHrss, IMUTUPYIOIIMX MPOTrpaMMHBIA MHTEpdelic ucmonb3yembix bankom cucrem MHTEpHET-
OaHKMHIa, U (WIM) UCHONB3YIOUIUX 3apEruCTpUPOBAaHHbIE TOBAPHbIE 3HAKM U HauMeHoBaHue banka, n
PEKOMEHIYEMBIX Mepax 1Mo 0OHAPYKEHUIO YKa3aHHBIX PECYpPCOB M MPOTPAMMHOI0 00eCIIeYeHusI.

3. HEPEYEHb UH®OPMAIIUHU, KOTOPASI MOJKET BbITb IIOJIYYUEHA C
YCTPOUCTBA NTOJIb30BATEJISI TPU UCITOJIb3OBAHUH TPHJIOKEHUSA U
HEJIN EE ITIOJTYYEHUSA

Hacrosimas [lonutuka yctaHaBiuBaet cieayrouuil nepeyens Hbopmanuu noas3oBaress U Helu
€€ MOJIy4YCHHUS:

Ne Conep:xanue Undopmannu esab nosryyenust
ILI1. N0J1b30BaTe/Isl
1.| Uudopmanus 0 MECTOIOJIOXKEHUH | UHPOPMHUPOBAHUE ITons3oBarens pu

ycrpoiictBa Ilonb3oBarenst (Ha OCHOBE | UCIONB30BaHUU [IpHIIOKEHHST O MECTOIOJIOKEHUH
JAHHBIX CETH OIlepaTopa COTOBOW CBSI3U | CTPYKTYPHBIX MOJpa3jeicHuil baHka W yCTpoHCTB
u curHanos GPS). caMo00CITyKUBaHUS banka, a  TaKkkKe 0
JOTIOJTHUTEIBHBIX cepBHCax, JOCTYITHBIX
[Tonb3oBaremnto u 00yCJIOBIEHHBIX €ero
MECTOIIOJIOKECHHUEM.

2.| Ucnonw3oBanue OMONIMOTEKH | MOJlyYeHHE M HCHOJb30BaHUE (oTon3z00pakeHU B
MYJIbTHMENA U KaMEpHI. paMKax yciyr, peaau3yeMbix B IIpuiokeHuu, B TOM
qucie s CO3JIaHUs u COXpaHEHHUS
dbotouzobpaxkenuit B mnpoduie Ilomp3zoBarens B
[Ipunoxenun,  nomydyeHus  (HOTOM300paKeHUN
TTaTEXHBIX JOKYMEHTOB U MITPUX-KOJIOB C ENTBI0 UX
pacro3HaBaHMsl M MCIOJIb30BaHMS JUIsI COBEPILICHUS
Olepanuii 1O TIepeBOMY JCHEXKHBIX CPEICTB B

[IpunoxxeHuu.
3.| Uadopmarus 06 IP-agpece w aapece | moBblmieHne Oe3omacHOCTH — [lonb3oBatens — mpu
Touku noakmoueHus [lonp3oBarens. ucnonb30BaHun  [IpuinokeHuss ¥ COBEPIICHUS

(b MHAHCOBBIX OINEPALNH.

4.| Ucnonp3oBaHuME  KOHTAaKTHOM  KHHUTH | HOMepa Tele(OHOB U3 aJpeCHOM KHUTU KOHTAaKTOB
YCTPOMCTBA. Ha ycrpoucTBe Ilosb3oBaTenss uUCHIONB3YIOTCA B
[lpunoxkenun it OOJIETYEHUS]  COBEPILEHUS
ITonp3oBareneM omepauyii MEPEBOJOB JACHEKHBIX
CPEICTB.

5.| [lepconanbuass ~ uHopMauus  (ums, | uaeHTudukanus  [lomp3oBarens, Tpu  BXoJe
Gbamunus, agpec SJIEKTPOHHOM mouthkl, | B [Ipunoxenne 1t oOecrneueHMs HaaJIeKalllero
MECTO  paboOThl, JOJDKHOCTh, HoMep | pyHkimonupoBanus [Ipunoxenus. IlpegocraBnenue




TenedoHa) [Tons30Barento pocTyna K NEPCOHAIU3HPOBAHHBIM
pecypcam I[Ipuoxenus.
VYcranosnenue c [lonb3oBaTenem 0OpaTHON CBSI3H.

6.| Uudopmanus 0 TIOJIb30BAHUU | aHAJIU3 M yJy4dlieHue padoTsl [IpunokeHus, B Lensix
[Mpunoxexuem. Pa3pabOTKH, COBEPIICHCTBOBAHUS M MPEIOCTABICHHS
MOJIb30BaTEIsIM  (DYHKIIMOHAIBHBIX BO3MOKHOCTEH
[Mpunoxenwus, HOBBIILICHUS KauecTBa
1 ObICTPOJICHCTBUS ero paboTHI.
7.| Texuuueckue xapaktepucTuku | O0ecrieueHne KOppeKkTHO# padotsl [Ipunoxenus u
000pynoBaHUs U IIPOrPAaMMHOTO | BBIIIOJIHEHUS Beex 3ampocoB [lomp3oBarens.
obecreveHusl, UCIIOJIb3YEeMbIC

Ilonb3oBarenem, naTa W BpeMs JIOCTyla
K CepBHCaM, ajJpeca  3alpaniuBaeMbIX
CTpaHMII U poyasi “H(opMaIusl.

4. YCJIOBHUSI OBPABOTKH NNEPCOHAJBHOM NTH®OPMAIIUMA ITOJIb30BATEJIS

4.1.B cootBercTBUH ¢ Hacrosen [loautukoil bank ocyiecTsisier 00paboTKy TOJIBKO TON MH(pOpMaLUU
Y TOJIBKO JJIS TeX LieJIel, KOTOphIe orpeiesieHbl B pasznaene 3 [lonmuTuku.

4.2.baHk NpUHUMAET Bce 3aBUCAIIME OT baHka opraHM3allMOHHBIE U TEXHUYECKHE MEpbI JUIS 3aLIUThI
nepcoHanbHoi MHpopmanuu [losnp30Barenst OT HENPaBOMEPHOI'O WM CIy4alHOTO 10CTYIA TPEThUX JIULI,
YHUYTOXKEHUS, U3MEHEHUs, OJJOKMPOBAHUS, UCIIOJIb30BAaHUS, KOTMPOBAHUS U PacIpOCTPAaHEHMs], a TaK e
OT MHBIX HENPABOMEPHBIX JECUCTBUN C HEW TPEThUX JIULL.

4.3.bank obecrieunBaeT KOHQUICHIIMATBLHOCTD MepcoHaNbHOM MHbopMaru mojib30BaTels.

4.41lpu oOpaboTKe MepcoHANBHBIX AaHHBIX Ilomb3oBarenss BaHK pPyKOBOJACTBYETCS JIEHWCTBYIONIUM
3aKoHOaTenbCcTBOM Pocculickon denepanuu.

4.5. baHk BmpaBe mepenath nepcoHanbHyo nHopmaiuio [loap3oBarens TpEeThbUM JIMIAM B CIEAYIOIINX
CIIydasx:

4.5.1.I1onp30Barensy BhIpa3uil CBOE NHUCHBMEHHOE COIVIaCME€ Ha Iepefadyy baHKoOM mepcoHanbHOM
uH(popManuy,

4.5.2.Tlepenaua HeoOxoauMa JIJIst UCTIOJIHEHUSI pacriopsbkeHus [lonp3oBarens;

4.5.3.Ilepenava mperycMOTpeHa 3aKoHOIaTeNnbCTBOM Poccuiickoi @enepaliny, B paMKax yCTaHOBJICHHOMN
3aKOHO/JIaTEIbCTBOM ITPOLIETYPHI;

4.5.4. B nemsax obecrieueHUs] BO3MOXHOCTH 3aIUTHI MPaB M 3aKOHHBIX MHTepecoB baHka MM TpeThux
JUIl B ciydasx, kKoraa y baHka HMMeErOTCS JOCTaTO4YHbIE OCHOBaHMs mojararb, 4ro Ilomb3oBarens
Hapymaet ycnoBus [Tonutuku u/nam tpeboBaHus 3akoHoaaTesnbeTBa Poccuiickoit denepanyu.

4.6. lns uenedd, m3NMoKeHHbIX B HacTosmed [lomutuke, Bank Moxer mnpuBiekaTb K 00paboOTKe
WNudopmanuu ITonp3zoBarens mapTHEPOB, ¢ KOTOpbIMU y baHka 3aKkiIt0oueHbl COOTBETCTBYIOIIUE 0T OBOPHI
U corjamieHus o KoHuaeHuuaidbHocTu. Ilepenada bankoM mapTHepam OOE€3TMYEHHBIX JaHHBIX 00
ucnonb3oBanuu Ilpunoxenus ans neneit ymydmenust pabots! [IpunoxkeHus ocymecTBiseTcss B paMKax
COOTBETCTBYIOIIMX 3aKJIOUYEHHBIX JIOTOBOPOB.

4.7. Unpopmanusa o Ilomp3oBaTene XpaHUTCS Ha pecypcax baHka M ero mapTHepoB B TEUEHHME CpOKa
JEWCTBUSA JOTOBOPHBIX OTHOMIEHU Mexay bankom u ITonb3oBatenem kacaemo [lpunoxkenus, a Takke B
TE€4YEHHE 5 JIET MOCJE PaCTOP)KEHUS TAKUX I0TOBOPOB.

4.8. Nudopmamus o Ilonp3oBarene, ykazaHHas B paszene 3 [lomuTuku, MOXXET OBITH MpenocTaBieHa
rOCy/IapCTBEHHBIM OpraHaM M HUX JODKHOCTHBIM JIMIAM, a TaKKe JAPYTUM JIMIAM HCKIIIOUUTENBHO B
Cllydasx U B MOPSAKE, IPEAYCMOTPEHHBIX 3aKOHOAATeNbCcTBOM Poccuiickoi denepannn.



