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1. TEPMUHBI U ONTPEAEJIEHUSA, UCITIOJIB3YEMBIE B IIOJIO)KEHUU

MoanTuka [Tonutuka kKoHbuAeHIMaTEHOCTH MoOuIbHOTO MpritoxkeHus «/lanena busnecy

IIpunoxenune MobwibHoe mnpunoxenue «Jlanena buznec» — mnpuioxkeHue (MporpamMMHOE
o0ecrnieueHre), NMpeAOCTaBIAIONIee YIOJTHOMOYEHHBIM cOoTpyAHHKaM Kimenra
BO3MOXKHOCTh JiocTyna Kk yciayram Cucremsl "Knuent-bank", mocpencrtsom
MoOHIIBHOTO YCTPONCTBA MO/ YIPABICHUEM ONeparMoHHONW cucteMbl Android
(Bepcus 4.1 u Boime) uinu 10S (Bepcust 10.0 u Bobime). YcranoBka MoOMIBHOTO
npuioxkenus «Jlanena busnec» Ha MoOuiabHOE YCTPOMCTBO, MPOU3BOAUTCS
YIIOJHOMOYEHHBIMH coTpyaHukamMu Kimenrta camoctosrtensHo. I[lpunoxenue
JIOCTYITHO JJIs cKaurBaHus B cepBucax Google Play u App Store.

bank OO011ecTBO C OrpaHUYEHHON OTBETCTBEHHOCTHIO MocKoBCkUiT HBECTUIIMOHHBIN
bank «JIAJIEHA»; ba3zoBas nuuen3us ot 08.11.2018 Ne 1948 angpec: 111024, 1.
MockBa, m. OurysuactoB, a. 17, crtp.l; OI'PH 1027700135540, WHH
7720069320.

CepBuce! u ycayru | Ilepeuens ycnyr peanusyemMbix B pamkax [Ipunoxenus:

- OCyLlecTBIEHHME noctyna Kk cueram llomp3oBarenss B LelsX IONIY4EHHs
aKTyaltpbHOH HH(OpMAIK 00 UX COCTOSIHUY;

- OCYILECTBJICHHUE NIEPEBOIOB JCHEKHBIX CPENICTB HA CUETA, OTKPBITEIE B baHke U
MHBIX KPEIUTHBIX OPraHU3aLMSIX;

- 00MEH 3JIEKTPOHHBIMHU IOKYMEHTaMHU ¢ baHkoM.

MobnabHoe ONEKTPOHHOE YCTPOWCTBO (IUIaHIIET, CMapT(OH, yMHbIE dYachl U T.IL.)
YCTPOICTBO [Tonb30Baresns, ucnonb3zyemoe it paboTsl B [IpunoxeHun.

IHoab30BaTenb dusznyeckoe JIMIo, UMerolee noctyn K [Ipunoxenuto.

OdunuanbHbIH Oc¢unpnansusiii  cait OO0 MWUB  «JJAJIEHA» B cetu WHrepHer:
caiiT banka www.dalenabank.ru

HNudpopmanus [Tepconanbnas uHbopmanus, koTopyto [lombp3oBaTens mpemocTaBisieT o cede
ITosb30BaTess CaMOCTOSITENILHO MPH PEruCTpaliy (CO3/1aHUM YUETHOM 3alyCcH) UM B TIpoliecce

HCITIOJIBb30BaHUA HpI/IJ'IO)KCHI/ISI, BKJIIOYasl NIEPCOHAJIbHBIC JTaHHBIC ITons30BaTes.

2. BBEAEHHUE

Hacrosimass [lonutuka nedcTByeT B OTHOIIEHMHM ToM HMH(oOpmanuu, Kotopyio bank Moxer
IIOJIy4UTh ¢ ycTpoiicTBa Ilonp3oBarens Bo Bpemst ucnionb3oBanus [Ipunoxenus.

Ucnonw3oBanue IlpunoxeHuss o3Hagaer OeccriopHOoe M 0€30T3BIBHOE corylacue (aKIenT)
ITonp3oBarenst ¢ Hactosuied [lonmuTHKONW M yKa3aHHBIMM B HeW yCJIOBHUSMH 00paOOTKH HMH(pOpMAaIMH,
noiy4daemoil ¢ ycrporicta Ilonb3oBarens. B ciaydae Hecornacus ¢ [lonutukon Ilons3oBaTens T0MKeH
BO3JIEPKATHCS OT UCTIOIb30BaHus [ Ipunoxxenus.

CepBucel u yciayru B pamkax [lpunoxenus npepoctanisitorcsi [lonp3oBaTento Ha OCHOBaHUU
JIOTOBOPOB M COrJalieHuil ¢ baHkom, KOTOpbIe B YUMCIIE TPOYErO PETYIUPYIOT BCE BONPOCHI 00pabOTKH U
XpaHeHus: baHKOM nepcoHanbHBIX AaHHBIX [lonb3oBaTesns.

Hacrosimas Ilonntuka npumenuma tonbko K Ilpunoskenuro. baHk He KOHTPOJIMPYET U HE HECET
OTBETCTBEHHOCTh 3a MH(pOpMaIuio (MocieAcTBUs e€ nepenaun), nepenannyio [lonb3oBarenem TpeTbeit
CTOpOHE, B Cllyyae eCJIM Takas Iepejaya Obula BBINOJIHEHA HA pecypcax TPeThe CTOPOHBI, Ha KOTOpbIE
[Tons30Barens MOT NepelTH 1o ccbulkaM u3 [Ipunoxenus.

bank mMeer mpaBo BHOCUTH M3MEHEHHsA B Hacrosmyro [lonuTtuky myreM pasMenieHuss HOBOM
penakiuu Ilomutukun Ha OdunuansHoM caiite banka w/unu Ha uHbOpManMOHHBIX cTeHaax baxka,
pa3MelIeHHbIX B ero oducax. O013aHHOCTh CaMOCTOATEIBHOTO 03HAKOMIICHUS ¢ aKTyaJIbHOW pefakuueit
[Tonutuku Bo3naraercs Ha [lonp3oBaTens.



3. HEPEYEHb HHO®OOPMAILIUU, KOTOPASI MOXKET BbITh IIOJIYYEHA
C YCTPOUCTBA MOJIb30BATEJIA ITPH UCITIOJIb30BAHUH NNPUJIOKEHUST A
HEJIN EE ITIOJTYYEHUSA

Hacrosmas [lonuTtuka ycraHaBnuBaeT cienyromuid nepedeHb WuHdopmanum Ilonp3oBarens u
LIEJIH €€ TIOJTyYEHUS!

Ne Conep:xanue Undopmannu esanb nosryyenust
ILII ITosib30BaTe st
1.| Madopmanus 0 MECTONOIOKEHUN HNudopmuposanue [Toap3zoBarens mpu UCIIONIb30BAaHUH
ycrpoiicta [lonb3oBarens (Ha ocHoBe | [IpuiokeHUss O  MECTOMOJNIOKEHHH CTPYKTYPHBIX
JAHHBIX CETH OIEpaTopa COTOBOM CBSA3M | MOAPA3ACICHUN banka U YCTPOMCTB
u curHainos GPS). caMooOCTy)KMBaHUS banka, a TaKkKe 0
JIOTIOJTHUTEIbHBIX CEpBHCAX, JIOCTYIHBIX
[Tonb3oBarento u 00yCIIOBIIEHHBIX €ero
MECTOIOJIOKEHUEM.
2.| Ucnionp30Banne OMOJIMOTEKH [Tonyuenue u wucnonb3oBaHue (HoToU300paKEHUN B
MyJIbTUMEANA U KAMEPBHI. pamKax yciyr, peanusyembix B llpunokeHuu, B TOM
qrclie s CO3AaHUsI U coOXpaHeHUs PoTon300paskeHui
B [Ipwnoxenun, mnomydeHuss (HoTomu3zo0parkeHHi
MIATEXHBIX JOKYMEHTOB C LEIbI0 UX JalbHEHIIen
nepenayu [lonp3oBarenem.
3.| Uudopmarnus 06 IP-anpece u agpece [ToBbimienne  Oe3omacHoctu  [lonb3oBarenss  mpu
ToukH noakiroueHus [lonp3oBarens. ucnonp3oBaHun  IlpuokeHus ©  cOBEpLIEHUU
(MHAHCOBBIX ONEpaUH.
4.| Hocrym k TeneOHHOM KHHTE. OcyuiecTBieHue TesneOHHbBIX 3BOHKOB u3
MoOGHJIBHOTO TPUIIOKEHUSI.
5.| Ilepconanbuas naGOopManus (ums, Unentuduxanun  Ilonmp3oBarens,  BT. d. pu
bamunus, aapec 3JIeKTPOHHOM MouThl, | peructpauuu B [IpunokeHUM | CO31aHUM  YYETHOU
MeCTO paboThl, TOJKHOCTh, HOMED 3aucu [Tons3oBarens, JUTSt obecrnieuyeHus
tenedoHa) Hajjexamero  QyHkunoHupoBanusi  IIpuiioskeHus.
IIpenocraBienne [Tons3oBaremnto JOCTYyIIa
K [IEPCOHAIM3UPOBAaHHBIM pecypcam [Ipunoxenus.
VYcranosnenue c [lonbp3oBareneM 0OpaTHON CBSI3H.
6.| Undopmanus o nosib30BaHUH AHnanu3 u ynyuiienue pabotel Ilpunoxenus, B Hensx
[Ipunoxxennem. pa3pabOTKH, COBEPILIEHCTBOBAHMS M MPEIOCTaBICHUS
MOJIb30BaTENsIM  (DYHKIIMOHAIBHBIX  BO3MOXHOCTEH
[Tpunoxxenus, MOBBILICHUS KauecTBa
U OBICTPOACHCTBUS €ro padOTHI.
7.| TexHn4YecKne XapaKTePUCTUKU Obecnieuenne KOppekTHOM paboTsl [lpunokeHus u
000pyI0BaHUs U MPOTPaMMHOIO BBIIIOJIHEHMS Bcex 3ampocoB [lonb3oBarens.
o0ecreyeHus, UCI0JIb3yeMble
[Tonws30Barenem, nara v BpeMs JOCTYIA
K CepBHCaM, aJIpeca 3arpaiuBacMbIX
CTpaHMII U npoyasi “HGopMarus.

4. YCJIOBUSA OBPABOTKHU MEPCOHAJIbHOM MH®OPMAIIVH ITOJIb30BATEJISA

4.1. B coorBerctBuu ¢ Hacrosimed [lomutukoir bank ocymecTBiser 00paOOTKY TONBKO TOM
WH(OPMAIIMN U TOJBKO JUTSI TEX IeJied, KOTOphIe onpeieicHbl B pazaeine 3 [TommTuky.

4.2. baHk MpUHUMAET BCE 3aBUCSINNE OT baHka OpraHW3allMOHHBIC W TEXHHUYECKHUE MEPBHI IS 3allUThI
nepcoHaibHOW Mubopmanuu [lons3oBarenss OT HENMPaBOMEPHOTO WJIM CIYYalHOTO JOCTyma
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4.3.
4.4.

4.5.

4.6.

4.7.

4.8.

TPETbUX JIMI, YHUYTOXKEHUS, HM3MEHEHMs, OJIOKHUPOBAHMS, WCIIOJIb30BAHUSA, KOMUPOBAHUS U

pacIpOCTpaHEHHs, a TaK K€ OT UHBIX HEIIPABOMEPHBIX JNEUCTBUM C HEY TPETHUX JIULL.

bank obecrneunBaeT KOHPUIECHITMATHLHOCTH epcoHanbHOU MHbopmaruu [Tomb3oBaTens.

[Ipu oOpaboTke TmepcoHANBbHBIX MaHHBIX [lonmb3oBarens baHkK pPyKOBOJCTBYETCS JEHCTBYIOIIMM

3akoHoJaTenbcTBOM Poccuiickoit denepanmm.

bank BmpaBe mepenarh nepcoHanbHyo nHpopmanuo [loas30BaTeNss TPETHUM JIUIAM B CIIETYFOIIIHX

clIyJasix:

4.5.1.TTonb30BaTeNb BbIpa3uil CBOE€ MUCBMEHHOE corjacue Ha mepenayy bankom nepcoHanbHOM
nHpopManuu;

4.5.2.Tlepenaua HeoOxoauMa JJisl UCTIOTHEHUS pacriopsikeHus [lonp3oBarerns;

45.3.Tlepenaua mpegycMOTpeHa 3aKOHOIATENbCTBOM Poccuiickoit @Denmepamuu, B paMKax
YCTaHOBJIEHHOM 3aKOHOJATEIBbCTBOM IIPOLIEYPBI;

45.4.B nenax obecriedeHUss BO3MOKHOCTH 3alllMTHI TMPaB M 3aKOHHBIX WHTepecoB banka wim
TPEThUX JIML B ClIy4asiX, Korga y baHka mMeroTcs 1OCTaTOYHbIE OCHOBAaHHUS I0JNAararh, 4TO
[Tonb3oBarens Hapymaer ycinoBus [lomuTtukn w/wim TpeOOBaHUS 3aKOHOJATEIIHCTBA
Poccuiickoit @eneparuu.

Jnst neneld, m3noxkeHHbIX B Hacrosimeid Ilommtnke, bank Moxker mnpuBiekaTh K 00pabOTKe

Nndopmanuu [lonb3oBarens mapTHEpOB, ¢ KOTOphIMH y baHka 3akitoueHbl COOTBETCTBYIOIIHE

JIOTOBOPBI U COTJIAIICHUS O KoH(puaeHIuanpHocTh. [lepenada bankom mapTHepam 00e3TUYCHHBIX

TaHHBIX 00 wucnonb3oBaHuu Ilpunokenuss ans nenedt  ymydiieHds pabotsl  [lpunoxeHus

OCYIIECTBJISIETCSI B paMKaX COOTBETCTBYIOIINX 3aKJIFOUEHHBIX JIOTOBOPOB.

Nudopmanus o [lonp3oBarene xpaHuTcs Ha pecypcax baHka u ero mapTHEpOB B TEUCHHE CPOKa

JEUCTBHs JTIOIOBOPHBIX OTHOLIEHMH Mexay bankom u Ilonw3oBarenem kacaemo Ilpunoxenus, a

TaKXe B TEUEHHUE 5 JIET MOCJIE€ PACTOPKEHUSI TAKUX JI0TOBOPOB.

Wudopmanus o Ilomp3oBarene, ykasanHas B pasmene 3 Hacrosimeidl [lomuTuku, mMoxer OBITh

MIPEAO0CTaBIIEHA TOCYIAPCTBEHHBIM OpraHaM M UX JOJDKHOCTHBIM JIMIIAM, a TAaKXKe APYTUM JIMLaM

HCKJIFOYUTENIBHO B CIydasX U B TOPSIKE, MPETyCMOTPEHHBIX 3aKOHOJATENCTBOM Poccuiickoi

denepanuu.



