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1. TEPMUHBI U OIPEJEJIEHUSA

TepMuHbI U ompeaeneHus, UCIOIb3yeMble B HacTOSIIMX [IpaBuiiaXx TUCTAHIIMOHHOTO OaHKOBCKOTO
obcnyxkuBanust pusmueckux sy B OO0 MUB «/IAJIEHA» ¢ ucnonbs3oBanueM cuctembl «iBank2y,
UMEIOT CIIENYIOIINE 3HAYEHUS:

Aymenmuguxkayus — npouenypa noarBepxkaeHus KiMeHToM Toro, 4To IMEHHO OH OOpaTHIICS B
bank, B ToM umcie mpu oOpameHud B bank mocpeactBom Cuctembl «iBank2y», mis momydeHus
uH(popmManuu, 3aKJIIOUEHUS JIOTOBOPOB, HaIpaBJICHUS DNEKTPOHHBIX
nokymeHToB/Pacriopsukenuii/PacueTHbIX JOKyMEHTOB, coBepiieHus Omnepanuii U WHBIX JICHCTBHHA B
nopsiake, npeaycmorpenaom Jlorosopom JIBO.

bank — OO01ecTBO ¢ OrpaHMYEHHOW OTBETCTBEHHOCThIO MockoBckuii MHBeCcTUIIMOHHBIM baHk
«JAJTEHA» (OO0 MWb «JAJIEHAy»); ba3zoBas nuuen3us banka Poccum Ne 1948, OI'PH
1027700135540, UHH 7720069320, mectonaxoxaenue: 111024, Mocksa, m.9HTy3HacToB, a.17, ctp. 1.

bnoxkuposounoe cnoeo — yHHKANIbHOE CIIOBO, MCNOJb3yeMoe KIIMEHTOM I NPHUOCTaHOBIICHMS
JMCTAHIIMOHHOTO obOciyxuBanus mo Cucreme «iBank2y», mepemaBaemoe mocpeacTBoM TeneOHHOM
cBA3U. 3HaueHue brokupoBouHoro cnoBa onpexensierca Knuentom B 3asBienun. Knment m bank
00s13aHbl TPUHATH BCE HEOOXOAMMBIE MEpBI ISl TOTO, YTOOBI B TEUEHHWE BCEr0 CpOKa JEeUCTBUSA
JloroBopa /IbO BiokupoBOYHOE CIIOBO HE CTANI0 U3BECTHO TPETHUM JIMLIAM.

Bpemennsiii napons — uudpoBoil w/mnm OyKBEHHBIM KOJA TpenoctaBiisieMbiii bankom Kimenty
nocine mnonkiroueHus kK  Cucreme «iBank2» nyrem HanpaBnenuss SMS-cooOuieHus —Ha
3aperucTpupoBaHHbII HOMEp. BpeMeHHBIN mapoib, yka3piBaeMblii bankom B SMS-cooOmieHnn nmeer
OTPaHUYEHHBI CPOK JAEWCTBUS, IpPEAHA3HAUYEH HCKIIOYUTENIBHO JJIs IEPBOHAYAJIBHOIO BXOJa B
Cucremy «iBank2» u He M0O3BOJISIET OCYIIECTBISTh UHBIC NEUCTBUS, 32 UCKIFOUYCHHEM (OPMHUPOBAHUS
Kmuenrom IlocTosHHOrO mapossi. BpemenHsli maponb noikeH ObITh M3MeHeH KimeHToM B mopsizke,
npenycMoTpeHHoM Hactosummu [Ipasunamu [1BO.

Hucmanyuonnoe o6ankoséckoe oocayycueanue (/Jb0O) — mnpenocrasienue bankom Kimenty
npenycMorpeHHoro Hacrosmmu  I[IpaBunamn  JIBO  kommekca ycnyr mnocpeactBoM CucTeMsl
«iBank2y». TIpenocraBnenne bankom ykasaHHbIXx B Hactosimux I[IpaBuiax JIBO ycmyr ocyiecTrisercs
IIpU YCJIOBUM HAJIM4YMS COOTBETCTBYIOLEH TEXHUYECKONW BO3MOYKHOCTH, a TaKXe IPH YCIOBUH, YTO
Knuenty ObIIM NOAKIIIOYEHBI HEOOXOAMMBIE YCIYIM B HOpPSAIKE, NPEIyCMOTPEHHOM HACTOSLIMMU
[Tpasunamu 1BO.

Jlozoeop Oucmanyuonnozo o0amnkoecxkozo oocayyncusanus ([ozoeop JIBO) — Jlorosop,
3aKJIIOUYEHHBbIN Mexay Knuentom u baHkoM, B mopsake, mpenycMOTpeHHOM cT. 428 I'paxmanckoro
konekca Poccuiickont ®enepaunn — nyrem npucoeauHenust Kimenrta k HacrosmumMm IIpasuiam [BO.
Horosop JIBO Bkitouyaet B ceds B KaueCTBE COCTABHBIX M HEOThEMJIEMBIX uacTell 3asBnenue, Tapudsl u
Hacrosmue [Tpasuna /IBO.

3anenenue — 3asBneHue Ha 3akimodeHue Jloroopa JIBO mno dopme Ilpunoxenus Ne 1 k
HactrosmmM [IpaBunam JIbO, noanucannoe KnuenTtoM n nepegaHHoe UM B baHK JIMYHO, U3 KOTOPOTO
cneayert cornacue Knmenrta ¢ Hacrosmumu [IpaBunamu JIBO u npucoenuHeHue K HUM. 3arlOJTHEHHOE
Knuentom 3asBnenue siBnsercs HeoTbeMieMoit yacteio Jlorosopa J[bO.



3apezucmpuposannvtit Homep — TeIePOHHBIA HOMEP, OOCTYKUBACMBIM ONEPATOPOM TOBHIKHOM
panuoreneoHHON CcBs3M, yKazaHHBIH KiueHTom B 3asBIeHUM U 3aperucTpupoBaHHbI bankom B
Cucreme «iBank2» B nensx nonyuenus Kimenrom ot banka SMS-cooOmienuit u Push-ysenomienuii ¢
ykazanueM [locrosganoro u Bpemennoro napouieii, Kogos.

Hoenmugukayua — npouenypa ycTaHOBIeHUs Iu4HOocTH KimeHta, moarBepkmaromas (akr
auunoro mpucyrcTBusi Kimenta B Cucreme «iBank2» u ocymiectBinenust Bcex omepanuii B banke
HenocpeacTBeHHO KireHtom.

Hoenmugpuxamop (Jlocun) — yHukaibHas MOCIEI0BATEILHOCTh all(paBUTHO-IIM(PPOBBIX CUMBOJIOB,
no3Bossitonias uaeHTuduirposath Kimenra B Cucreme «iBank2y». MaeHtudukarop mpemnoctaBiseTcs
Kiuenty bankom B momeHT mnoaxmodeHuss k Cucreme «iBank2». OpHocTopoHHEE H3MEHEHHE
Wnentudukaropa co ctopons! Kimrenra He gomyckaercs.

Hugpopmayuonnsie ycayeu - npenocrtaBienue Kiuenty mocpenctsom Cucrembl  «iBank2y
BO3MOXXHOCTH TIONYYCHUSI aKTyadbHOW H JOCTOBEpHOW uH(popmanuu o Cuerax, IOTOTHUTEILHOM
UH(OpPMAIIHH, 8 TAKIKE CEPBUCHBIX U APYTUX OMEPAIUSIX, TOCTYMHbIX B Cructeme «iBank2y.

Kanan npuema/nepeoauu uHpopmayuu - KaHaj rnepenayu DIIEKTPOHHBIX
nokymMeHToB/Pacniopsbxkennii, 3akimtodenus [loroBopo, coBepuieHus Omnepauuil U UHBIX JEHCTBHM, a
Takke nonydeHus: uHpopmarmu, nocpenctBoM Cucremsl «iBank2y», obecneunBarommii  KireHty
BO3MOXXHOCTh IO TEJIEKOMMYHHUKAI[MOHHBIM KaHajlaM OOIIEro IOJIb30BAHUS CaMOCTOSITENILHO
¢dbopmupoBaTh U nepenaBaTh B bank DnekTpoHHBIE TOKyMeHTHI/PacopsokeHust, 3akimo4ars J{oroBopsi,
coBepuiath Onepanuu U UHbIE AEHCTBUSI, a TAK)KE IPOCMATPUBATH (I10JIy4aTh) HHPOPMALUIO B MOPSIIIKE,
npenycmorpenHoM Jlorosopom 1BO.

Koo - mnepcoHalbHBIH OAHOPA30BBIA IM(POBOI KOJ, T'€HEpUPYEMBIH NPOrpaMMHBIM MOJYyJIEM
Cucrembl «iBank2», cBszanHblii ¢ npucBoeHHbIM Kimenty MaeHTH(UKATOPOM M HUCIOIb3YeMbIil
Knuentom B KauecTBe [1911 Kiuenra pu nepenaye ONEeKTPOHHBIX
nokymeHntoB/Pacniopsbxennii/Pacuetneix nokymenToB B bank. Kon Hampansiercs bankom mo 3ampocy
Knunenra nocpencteom ornpasku Push-ysemomiienust nin SMS-coo0uieHust Ha 3aperucTpupOBaHHbIH
HOoMep, yka3aHHbI Knnenrom B 3asBnenun. Cnocob nepemaun Koga ompenensiercst bankom, a takxke
3aBHCHUT OT TEXHMUYECKUX BO3MOXKHOcTel MoOuibHoro yerpoiictsa Kinmnenra.

Knuenm — pusndeckoe aUI0, pE3UACHT UM Hepe3uieHT Poccuiickoit deneparinm, 3aKI0UUBIIEE C
bankom Jlorosop JIbO, u umeromiee neiicteyromuii Cuet B banke.

Komnpomemauusa konguoenyuanvnoin ungopmayuu — yrpara J10BEpUs CO CTOpOHBI banka nim
Knmnenra, cBsizaHHass C  BO3MOXHBIM  pas[VIallieHHEM  KOHQHIEHIMAIbHOH  MHGPOpPMaLUU
(Mnentudukarop, IlocrossHubiii u Bpemennsiii maponu, Koxa, brokupoBouHoe ciioBo) u  ee
HCIIOJIb30BAHUEM TPETBUMH JIULAMH.

Jumumer - ycraHoBiieHHbIe BaHKOM OTrpaHMYCHHs] HA CHSTHE/TIEPEBOJI JIEHEKHBIX CPEJICTB CO
cuetoB KnrieHTa ¢ 11e7bI0 COXpaHEeHHs CPEJICTB U MPEAOTBPAIEHUS MOIIICHHUYECTRA.

Mobunvnoe npunoxcenue «/lanena banky — npunoxenue (mporpammHoe obecreueHue),
npenocrapistoniece KimeHty Bo3MOKHOCTH ymanenHoro goctyna k Cucreme "iBank2", mocpemctBom
MoOWIEHOTO YCTPOMCTBA MO/ yrpaBiieHueM oneparonHor cuctembl Android wim 10S. YcraHoBka
MoOunbsHoro mpunoxeHus «Jlanena bank» Ha MoOuinbHOE yCTpPOHCTBO, Mpou3BoAuTcs KiameHTtom
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camocTtosaTenbHo. [Ipunoxenne mgoctymHo s ckauumBaHus B cepBucax Google Play Market u App
Store.

Moobunsvnoe ycmpoiicmeo - NEKTPOHHOE YCTPOUCTBO (IUIAHIIET, CMApTHOH, MOOWIHHBIN TenedoH
U T.I.), HaxoJsfIleecss B JMYHOM NoJjb3oBaHMM KimeHTa, MMeromiee MOAKIIOYCHHE K MOOMIBHON
(momBWXHOW  paguoTeneOHHOM) CBS3M  W/HIM  MH()OPMAITMOHHO-TEIIEKOMMYHHKAIIMOHHONH — CETH
«HTepHeT».

Onepayua — He TIpoTUBOpEYaNias ACHCTBYIOIIEMY 3aKOHOAATENbCTBY Poccuiickoin denepaunu u
HactrosiuM [IpaBwiam JIbO omepauuss mo pacnopsokeHuto KIMeHTOM JeHEKHBIMH CPEICTBAMH,
Haxonsmumucs Ha Cuerax, B IpeAesiax YCTaHOBJIEHHBIX BaHKOM JTMMUTOB, UcmoOJHsAeMas baHkom Ha
OCHOBaHMU  DIEKTPOHHBIX  JokyMmMeHTOB/Pacmopspkenuii/Pacuernsix  gokymentoB  Kimenra,
nepeaaBaeMbIX B COOTBETCTBUH ¢ yciioBusimu Jlorosopa J1BO.

ITnamescnote yenyeu — npenocrasinenue Kiuenty nocpenctsom Crucremsl «iBank2y» Bo3MoxHOCTH
COBEPILICHUS OIEpaldid IO PaCHOPsHKEHUIO JCHEKHBIMU CpeACcTBaMHu, Haxoxasmumucs Ha Cuere
Knuenta, He mpoTuBOpeyalluX JEHCTBYIOLIEMY 3aKoHOAATenbCcTBY Poccuiickoit denepauuu u
MOATBEPKIEHHBIX C momolplo Koma, Ha OCHOBaHMHM DIEKTPOHHBIX JOKyMeHToB/Pacmopsokenuit/
Pacuernbix noxkymentoB Kinenra.

Ilocmoannvt  napons - W3BeCTHas TOJbKO KiMeHTy MOCiIen0BaTebHOCTh  CHUMBOJIOB
MHOT'OKPaTHOTI'O MCIOJIb30BaHUSI C HEOTPaHUUEHHBIM CPOKOM JIEeHCTBUSA, ykaszbiBaeMmas KimeHTtom npu
kaxaoM Bxome B Cucremy «iBank2», mo3Bomnstomas oOCymecTBUTh AyTeHTHQUKAIMIO U
Wnentudukarmro Kiuenra npu Bxoze B Cucremy «iBank2y.

Ilpasuna /IBO - nactosimue [IpaBuiia TUCTaHIMOHHOTO OAHKOBCKOTO OOCITY>KMBaHUS (PU3MUYECKIX
mur B8 OO0 MUB «JIAJIEHA» ¢ ucnons3zoBanneM Cucremsl «iBank2y».

Ilpocmas 3nekmponnaa noonuce (II3II) - >neKTpoHHas NOAIUCH, KOTOpas MOCPEICTBOM
UCMOJIb30BAaHUS KOJIOB, MApoJiell M HMHBIX CPENCTB MOATBEp)KIaeT (akT (OPMHPOBAHUS HIIEKTPOHHOMN
nojanucu Knuenrom.

Pacnopsasicenue — cooOlieHne WM HECKOJBKO CBSI3aHHBIX MEXAy co0oil coobmenuii Knuenta B
BUJE OJIEKTPOHHBIX JOKYMEHTOB, BO3MOXXHOCTh COCTAaBJEHMsS W TMepedaud KOTOpbIXx B baHk
TEXHOJIOTHYecKu mpenycmorpeHa Cucremoii «iBank2y, B mopsiake u Ha yCIOBUSX, MPEIYyCMOTPEHHBIX
Horosopom JIbO, conepxamux ykazanue KioueHrta Ha 3akiI0OU€HHE JOTOBOPOB, OTKPHITHE OAHKOBCKHUX
CUETOB W/WJIM CUETOB IO BKJAJaM, BBIIYCK OaHKOBCKUX KapT, coBepiieHue Onepauuid U HHBIX
necTBuil, npenycMorpeHHblx [Jorosopom IBO, a Takke MHBIMM 3aKJIIOUEHHBIMH Mexay CTopoHamu
JoroBopamMu (caenkamu) (B TOM 4YHcIe, TOTOBOpaMH OaHKOBCKOTO CU€Ta, JIOTOBOpPaMU OaHKOBCKOT'O
BKJIa/1a, JIOTOBOPAaMHU O BBINYCKE U OOCITYKMBAaHMM OaHKOBCKHUX KapT, KPEAMTHBIMU JOTOBOPAMH,
COTJIAIIEHUSIMH O MPEIOCTAaBICHUN OBEPAPA(PTOB).

Pacuemmnwviii  0okymenm - O(DOpPMIEHHOE B BHUAE DJICKTPOHHOIO IIIATEKHOIO JIOKYMEHTA
pacniopspkeHre KimeHTa O CIHCaHMM JIEHEKHBIX CPEACTB CO CYeTa, OTKPBITOIO HAa €ro MMs, M HX
IIEPEUYMCIICHN Ha CYeT TMoJydarenss CcpeAacTB. PacuerHslli JOKyMeHT cosgaercs Kimentom
CaMOCTOSTENILHO M OTIpaBiisieTcs B bank ¢ ucnosb3oBanueM cpenacts Cucremsl «iBank2y.



Cucmema «iBank2y — mnpenocraBienre bankom KiueHTy mpeayCMOTPEHHBIX HACTOSIIIAMHE
[IpaBunamu JIBO OaHKOBCKMX ¥ WH(POPMALMOHHBIX YCIYT C HCIOJb30BaHUEM TJI00aTbHON
MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn HTepHeT.

Cmopona(-vt) - bauk nnu KiineHnrt, BMecTe Win OTJEIbHO UMEHYEMbIE COOTBETCTBEHHO «CTOpPOHAY,
«CTOPOHBI».

Cuem — 0GaHKOBCKHI cyeT, OTKpbIThIA Knuenty B baHke Ha OCHOBaHMM JOTOBOpa OaHKOBCKOTO
cuera/BkiIafja (U3MUECKOTO JHIa A ydeTa Omepanuil UM IMPOBEICHUS PAcueTOB, HE CBSI3aHHBIX C
OCYIIECTBIICHHEM MPEANPUHUMATEIBCKOM AATSILHOCTH, U TOAKIIOUYeHHbIH K Cucreme «iBank2y

Tapugpovi/Tapughpr  banka — ycraHoBIEHHbIE baHKOM KOMHCCHOHHBIE BO3HArpa)iacHUs,
OTIpeNIeNIAIONINe pa3Mep IUIaThl 3a oOKa3biBaeMble Kimenram OankoBckue ycnmyrd. Tapudbsr banka
pasMenieHpl Ha OQUIMAIBHOM caiite banka B rTnobanpHOW cetm UWHTEepHET 1O ajpecy
www.dalenabank.ru u uapopmanmoHHbIx cTeHaax banka mo mecty oocnyxupanus Kiienra.

Inekmponnsviit. dokymenm (3/]) — IOKyMEHT, B KOTOpPOM HHGOpMAIMs TMpencTaBlieHa B
AIEKTPOHHO-IIU(DPOBOI hopme.

dnexkmponnasa noonucey - uapopmanus B AIEKTPOHHON GopMme, KOTopasi MPUCOEIUHEHA K IPYron
nH(popManuu B INEKTPOHHOU (hopme (moamucbiBaeMoil MHGOPMAIIMK) WM WHBIM 00pa3oM CBs3aHa C
Takol WHpOpManMell W KOoTopas WCHOJB3YeTCs Ui ONpPEICNICHHs JIMIA, [OJIHCHIBAIOIIETO
nHpOPMAIIHIO

Push-yseoomnenue — coobiienue, ornpanisiemMoe bankoM ¢ ucrnonb3oBanueM cetd VHTepHET Ha
Mo06umiibHOE YCTPONCTBO C YCTAaHOBIIEHHBIM HAa HeM MoOuIbHBIM puiiokeHueM «Jlanena banky.

SMS-coobuenue — texctoBoe cooOmieHue, HampapisieMoe baHkoM Ha 3aperucTpupoBaHHBIN
HoMep KnueHra, ykazanHbli 3asBICHUN.

2. OBIIME NMOJIOXKEHUSA

2.1. Hacrosimue Ilpasuna JIBO perynupyrot otHomeHuss CTOPOH, BO3HUKAIOIIUE B TIPOIECCE OKa3aHUs
bankoM ycayr mo QUCTaHIIMOHHOMY OaHKOBCKOMY OOCTyXHBaHUIO KIIHEHTOB ¢ MCHOIB30BaHUEM
Cucremsl «iBank2y», B Tom uuncne mopsimok oomena DJI, mpaBa, 00S3aHHOCTH U OTBETCTBEHHOCTH
CropoH.

2.2. Hacrosmme [lpaBwra JIbO sBastorcs myOnmaHOM odepTod miisg BceX (QU3MYSCKUX JHIl (Kak
PE3UICHTOB, TaK U HEPE3UJIeHTOB), nMeronux B banke Cuer, 3akmtounBmux Jlorosop JIbO myrem
npucoenuaenus K IIpasunam JIbO B 1enoM ¥ MOJTHOCTBIO B MOPSKE, MPETYCMOTPEHHOM CT. 428
I'paxxnanckoro konekca Poccuiickon denepannu.

2.3. 3axmouenne [loroBopa /IbO ocymectsisiercs Kianentom myrem nojnaun B bank 3asBieHus mno
¢dopme Ilpunoxenus Ne 1 x nHactosummm IlpaBunam JIBO. [lorosop JABO 3axitouaercs mnpu
HAJTMYUH TEXHUYECKOH BO3MOXHOCTH noakimoyeHus: Kimuenra k Cucreme «iBank 2» u Bcrymaer B
JEUCTBHE ¢ JaThl, ykazaHHOU bankoM B 3asBieHnu B paznene «OTMmerkn bankay.

2.4. Bank JuTsl O3HAKOMJIEHUS TIoTeHITHaNBbHBIX KitmenToB ¢ Hactosumu [Ipasunamu JIBO, a Taxxke s
o3HakomJieHUsT KIIMeHTOB ¢ M3MEHEHUSIMU U TonoJHeHUsIMU K HacTosimuM [IpaBunam IO, B Tom


http://www.dalenabank.ru/

gucine ¢ HOBeIMH penakmusmMu [IpaBun JIBO, nyO6nudHO pasMmemiaer yka3aHHYIO —BBIIIE
UH(pOPMAIIHIO:

2.4.1.Ha ounmansaom caiite banka B rimo6ansHO# cetn MuTepHeT mo agpecy www.dalenabank.ru.

2.4.2.Ha crennax B oucax banka, B MecTax, 1ocTynHbIX 1751 KineHToB.
2.4.3.B Cucreme «iBank2y» myrem oTrpaBKu COOTBETCTBYIOLIMX COOOILICHUI.

2.5. MomenTom o3HakomiieHus: Kirenra ¢ my0nuyHoO pa3MmelieHHoi nHdopmanued cunTaeTcsi MOMEHT,
¢ KOoToporo 3ta uHdopmaius Oblia pa3MmeleHa Ha opuianbHoM caiite banka B rino6anbHOl ceTn
Wurepuer no aapecy www.dalenabank.ru, Ha crengax B otaeneHusx banka, B Mectax, JOCTYITHBIX

s Knuenros, a taxxke B Cucreme «iBank2y».

2.6. YcnoBust Hactosumx llpaBun JIBO moryr ObiTh npusATEl KineHToM He WHave, Kak IyTeM
IIPUCOETMHEHMS K IIPEIIOKEHHBIM baHKOM yCIIOBHSIM B LIEJIOM.

2.7. C momenTa 3akmoueHus Jlorosopa JIbO Knuent u bank npuHuMaroT Ha cedst Bce 00s3aTeNbCTBA U
proOpeTaroT BCe Mpapa, NPeAyCMOTPEHHBIC B X oTHOomeHnn Hactosimumu [IpaBunamu J1BO.

2.8. bank 00s3yercss NMPUHATH Mephl A MPEeJOTBPAIEHHs] HECAHKIIMOHUPOBAHHOTO JOCTYNA TPEThHX
T K KOHQUIEHIMAIbHON MH(OPMaILUKM, COCTaBIAIOIIEH OAHKOBCKYI0 M KOMMEPUYECKYIO TalHY
Knuenra, ero mepcoHanbHbIM JaHHBIM. YKa3zaHHass MHQOpMaLus MOKET ObITh IpeAocTaBleHa
TPeTbUM JIMIIaM HE HHadye Kak ¢ MnucbMeHHoro coracuss CropoH mubo B ciydasx,
IIPEAYCMOTPEHHBIX JEHCTBYIOLIUM 3aKOHOATEIbCTBOM Poccuiickoi denepannm.

2.9. KiimeHT MOATBEPIKIAET, YTO €My M3BECTHO O TOM, UTO Tepenada KOHpHUIeHINaIbHOH HHPOpMauu
no Cucreme «iBank2y» Bieder pHCK HECAaHKIIMOHMPOBAHHOTO JOCTyMa K TaKoi WH(opMaimu
TPETHUX JIMII.

2.10. Knuent OCBO60)K,[[8.€T bank OT OTBETCTBEHHOCTH B cjIydae, c€CJIn €ro KOH(I)I/I,ZLCHLII/IEU'ILHB.H
I/IH(I)OpMaI_[I/UI IIpu niepeaavuc €€ 1o KaHajiaM OIepaTopoB CBA3U MOKET CTATb ,Z[OCTyrIHOﬁ CTOPOHHUM
JIMIIaM.

2.11. Yeayru JIBO mo Cucreme «iBank2» mnpemoctaBnstorcss KimeHTy KpyriiocyToyHO —3a
HCKJIIOYEHHUEM BPEMEHH, HEOOXOAUMOIO Ui MPOBEACHHS TEXHUYECKOW mpodumaktiuk CHUCTEMbI
«iBank2y.

3. MMOPAJOK OPTAHM3AIINUA JOCTYIIA U UCITOJIB30OBAHUSI CUCTEMBI «iBank2»
3.1. MMoakirouenue k Cucreme «iBank2»:

3.1.1. st mopkimrouenus ycuyru KimeHTy HeoOX0oauMo 0OpaTHThCs B baHK ¢ OpUTHHAIOM JOKYMEHTa,
ynocroBepsitoliero JuyHocTh Kiuenra, u opopmuts 3assinenue no ¢opme Ipunoxenns Ne 1
HacrosiuuMm [Ipasunam JJBO.

3.1.2.logxmouenne Cucrembl «iBank2» mnpowsBogutcss Ha OCHOBaHMM JaHHBIX, YKa3aHHBIX B
3agenenuu no ¢opme [punoxxenuss Ne 1. TexHudeckas BO3MOXKHOCTh MoJkiItodeHuss Cuera
ompenensiercs bankom. Kiuenty npenocrasisiercst qoctyn k Cucreme «iBank2y» gepes kanain
npuema/mepeaaun  mocpeiactsoM cetu  «MHTepHer» uepe3 caiit banka mo anpecy:
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https://dbo.dalenabank.ru/web_banking/, a Taxxe ¢ moMomp0 MOOHIBHOTO MPUIOKEHHUS
«anena bank», KOTOpoe IOCTYNHO Ui OECIUIATHOIO CKAauMBaHUS B Mara3uHax NPUIOKEHUH
Google Play Market u App Store.

3.1.3. KiueHT 3amonHseT W MOANUCHIBACT 3asBICHHE B JABYX JK3EMIUIPAxX, MOCIE Yero mepemaer ux
YIIOJIJHOMOYEHHOMY COTPYIHUKY baHka.

3.1.4. YrionHOMOYEHHBIN COTPYIHUK baHka MpoU3BOAUT NMPOBEPKY CBEEHUH, ykazaHHbIX KimenToMm B
3asBienuu, uaeHtuuuupyet Knrenra B paMkax JeiicTBUS BHYTPEHHUX JOKyMeHTOB baHka.

3.1.5.B ciyyae MONOXKUTENBHOTO pe3yiabTaTa IPOBEPKHU YIOJIHOMOYEHHBIH COTpYAHMK baHka
HOJNKChIBAaET 00a K3eMIUIApa 3asBIEHUs, OJUH U3 KOTOPBIX IOJUIEKUT Bo3BpaTy Kiumenry, a
BTOPOH - omeraercs B nocse Kimenra.

3.1.6.Ha ocHoBanmm 3asBICHHS YIIOJIHOMOYEHHBIH COTPYAHUK baHka TpPOM3BOIUT PETHUCTPAIHIO
Kiuenta B Cucreme «iBank2y», pesynbraromM KOTOpOI SBISETCS NPUCBOCHHE M Iepenada
Knuenry Unentudukaropa.

3.1.7.1lepenaua Unentudukaropa KineHTy Hmpou3BOAUTCS YIOJIHOMOUYEHHBIM COTpyIHUKOM banka
nociie nposeneHus perucrpauuu Kiuenta B Cucteme «iBank2» cormacHo Akra peructpaiiiu
yuetHoi 3amucu (IIpunoxkenne Ne 2 k HacrosiuMm [IpaBunam JIBO). omonuutensHo bank
HanpasinsieT Kinuenty SMS-cooOuienne ¢ ganabiMu Mnentudukaropa Ha 3aperucTpupoBaHHBIN
HOMED, YKa3aHHbII KinuenTom B 3asiBieHUH.

3.1.8. bank noxaxmouaer Knuenrta k Cucreme «iBank2» B teuenue 1 (OmHOro) pabodero aHS CO JTHS
npucoenust Knuenty Unentudukaropa.

3.1.9.Tlocne ocymecTBIeHUsT TpoueAypbl moakmoueHuss bank mocpeactBom Cucrembl «iBank2y
HanpaBisser  Kiuenty  SMS-cooOmienne ¢ maHHBIMEM ~ BpeMeHHOro  mapois — Ha
3aperucTpupoBaHHbI HOMEp, yka3zaHHbIH Kiwentom B 3asBineHun. Ilpu mepBoMm Bxone B
Cucremy «iBank2» BpemeHHbI# maposib He0OX0JMMO CMEHUTH Ha [10CTOSHHBIH apoJIb.

3.1.10. Knuent BmpaBe wu3MeHsath IlocrosiHHbI mapons B Cucreme «iBank2» HeorpanuueHHoe
KOJINYECTBO pa3s.

3.1.11. bank 00s3yeTcst MPUHATH BCE HEOOXOAMMBIC M 3aBUCSININE OT HETO MEPhl OPTaHU3alMOHHOTO H
TEXHUUYECKOTO XapakTepa JUIsi oOecreueHuss HEBO3MOXKHOCTH JIOCTyNa TPEeTbUX JIMI[ K
uHpopmanuu o [TocrosHHOM 1 BpemeHHOM mapossx, Haxosuieiicst B pacnopsbkeHuu banka, B
TOM 4YHCJIE ITPHU niepeade baHkoM ykasaHHBIX naposieid KimeHry.

3.1.12. Knuent o0s3aH oOecrneyuTh XpaHeHHE HH(OpMAIMM O TMOJXYYEHHBIX MapoisiX CIOCOOOM,
JIeNAloMMM HMX HEJOCTYIHBIMH TPETbUM JIMI[aM, B TOM YHCJIE€ HE CooOIarh mnapoiu
coTpyaHukaMm banka, a Takke He3aMeUIMTENbHO YBEAOMIATh BaHK O KoMmIpomeTanuu
apoJIeH.

3.2. Opranu3amus nocryna k Cucreme «iBank2x»:

3.2.1. loctyn k Cucreme «iBank2» mpenocrasisiercst Kiuenram, saximounBmium Jorosop ABO wu
noakaroueHHbIM K Cucteme «iBank2» B coorBercTBum ¢ Hactostmumu [IpaBumamu JIBO.
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3.2.2. Jloctyn k Cucreme «iBank2» ocymecTisercs mo KaHamaM JOCTyIa, IOIEPKUBACMBIX
Cucremoii «iBank?2y.

3.2.3. loctyn Kinenrta k Cucteme «iBank2» ocyiiectBisiercs B ciiydae MOJIOKUTEILHOTO pe3yibTaTa
Wnentudukarnmu Knuenra B Cucreme «iBank2y.

3.2.4. Unentudukanus Kinuenra B Cucreme «iBank2» npousBoaurcs Ha ocHoBanuu M aeHtudukaropa
u ITocrossHHOrO Mapoiis audo Maenrudukaropa u BpeMeHHOro maposis nmpu NEepBUYHOM BXOJIE
Knuenra B Cucremy «iBank2y.

3.2.5.bank npenocraiser Kienty nocryn B Cucremy «iBank2y» Toipko mpu ycioBHU IPOXOKACHUS
WnenTudukanyy, To €CTh OJHO3HAYHOTO COBIaAeHus nepeaannblx Kinuenrom nentugukaropa
u [locrosiHHOTO MapoJis, a B ciyvae nepBuyHoro Bxojaa B Cucremy «iBank2y» Mnentudukaropa u
BpemenHoro naposis, ¢ JaHHbIME, uMeromuMucs B Cucreme «iBank2y.

3.2.6.bank u Knuent npusHarot, uto Mnentudukarop, ucnoiap3yeMsrid KimmeHTOM mpu MpOX 0K IeHUH
nporenypsl MaenTudukanm, sBiIseTcs YHUKAIbHBIM M MOATBEPXKIAET, 4To BXox B Cucremy
«iBank2» wu QopmupoBanue D] ocymectBistores camuM  Kimentom.  JlocTaToYHBIM
JI0Ka3aTesibcTBOM TOro, 4to Bxona B Cucremy «iBank2» ocymectsien Kimentom sBisiercs
BBe/IeHHE KoppekTHoro Mnentudukaropa m IlocrossHHOrOo mapois, a B ciydae MEPBUYHOTO
Bxona B Cucremy «iBank2» Unentudukaropa u BpemeHnHoro mapois.

3.3. IIpocTas 3JeKTPOHHAS NOANMUCH:

3.3.1.1lpu mnpoBeneHHH DHIEKTPOHHOTO JOKyMeHTOoOOpoTa Mexay banmkom u Kiumentom mpu
peanu3anuu [InaTexHbIX yCIIyr, B LENIX NOATBEPkKACHUA KIMEHTOM LENOCTHOCTH U aBTOPCTBA
ornpasisiemoro JJI, B kauectBe IIDIl Knmenta npumensiercs Kox, a B chydasx,
npenycmotpennslx 1.4.1.5. Hactosmumx [Ipasun /1O, Unentudukatop u IlocrosHHbI naposib
B COBOKYITHOCTH.

3.3.2.Kon nampasnsercss no tpeboBanuto KimeHnta Ha 3aperucTpupOBaHHBIN HOMEp, YKa3aHHBIN B
3aaBIcHNN.

3.3.3. Tonmbko onun Kox sBnseTcs TEeKylIUM B JaHHbII MOMEHT BpeMeHU. Kom MoxkeT OBbITh
MCIIOJI30BaH TOJIBKO OJIUH Pa3s.

3.3.4.B cnyuae ecniu Koa, BeicianHbIH mocpencTtBoM Push-yBemomienus mnu SMS-cooOienusi, He
0611 ucnionb3oBad Kimenrom B Teuenue 5 (Ilsatu) MunyT nocie otnpaBku Cucremoit «iBank2y,
JnaHHbli Koj aBTOMAaTH4eCKH MPU3HAETCS HEAECHCTBUTEIbHBIM.

3.3.5. 111 moBTOpHOTrOo monydenuss Kona KnueHT nomkeH 3aTpeboBaTh €ro OTIPAaBKY MOCPEICTBOM
npeaycMorpenHoi Cucremoii «iBank2y» mponenypsr.

3.3.6. KO,Z[ CUMTaeTCA ASUCTBUTEILHBIM B MOMEHT €0 HMCIOJIb30BaHMs KJ'II/ICHTOM, €CJIM OAHOBPCMCHHO
BBITIOJIHCHBI CICAYIOIIUC YCIIOBUA:

3.3.6.1. mexnay bankom u Knuenrowm 3akimouen Jlorosop J150O;

3.3.6.2. cpoxk nerictBus Koja He ncTek;



3.3.6.3. Koz He Obut 0oTMeHeH bankowM.

3.3.7.bank ucnonuser DJ] KiueHra TOIBKO MpH yCIOBUU MOJOXKHUTEIBHOTO PE3yJbTaTa MPOBEPKH
bankom ucnons3oBanHoro Knnenrom Koxpa 3a uckimroueHuem omnepanuii, ykasaHubix B 1m.4.1.5.
Hactosamux [Ipasun J1BO.

3.3.8.bank ucnonnser O/ Knuenra, npu coBepuieHHH omneparuii yKa3aHHbIX B 1. 4.1.5. HacTosmux
[Ipasun JABO, TOJBKO NpU YCIOBHM MOJOXKHUTEIBHOTO pe3ylibTaTa MPOBEPKHU BBEIECHHBIX
Knuenrom mpu Bxoze B Cuctemy «iBank 2» Unentudukaropa u [1ocTOSHHOTO mapoJisi.

3.3.9. KineHT He uMeeT npaBa pacKpbIBaTh TPEThUM JulaM nHpopmanuio o Koae, Haxonsuyrocs B €ro
pacropsbkeHud, U o0s3aH XpaHUTh U HcHoib3oBaTk Koj cmocobamu, oOecrieunBaroliiMu
HEBO3MOKHOCTb €r0 HECaHKIIMOHUPOBAHHOI'O HCIIOJIB30BAaHMS, B TOM YHUCIIE HE IIEpEAaBaTh B
[I0JIb30BAHME TPEThUM JMIAM 3aperucCTpUpOBAaHHBIM HoOMep, YyKa3aHHbIM KineHTom B
3asiBIICHUN.

3.3.10. B cnyuasix, xorga KimeHTy CTaHOBHTCS M3BECTHO O BO3MOXKHOW Kommpomeranmu Koma, a
TaKxe 3aperucTpupoBaHHOr0 HoMepa, KimeHT 00s3aH He3aMeUINTENIbHO COOOIIUTh 00 3TOM B
bank u 3a6nokupoBath goctyn k Cucreme «iBank2».

3.3.11. bank B 0THOCTOPOHHEM TOPSJIKE UMEET IPaBo 3a0JOKUPOBAThH (HE MPHUHSATH) MPEACTaBICHHBIN
nocpeactBoM Cucremsr «iBank2» Ko,

3.3.12. Croponsl mpu3HaOT, uyTo mnepemanHsie Kimentom D], moaTBepkIeHHBIE € ITOMOUIBIO
nercreurensHoro Kona unu nyist onepauuii, ykazanueix B 1. 4.1.5. Hacrosuux Ipasun 1BO,
HOJTBEPIKICHHBIX C MOMOIIBIO BBECHHBIX IpU Bxoje B Cuctemy «iBank2y» Mnentudukaropa
u [locrostHHOTO MaposIst, HaxoasAUIMecs B pacnopsbkennu Kimenra:

3.3.12.1. ynoBneTBOPAIOT TPEOOBAHUIO COBEPIIEHUS CIEIKHM B MPOCTOW MUCbMEHHOU ¢dopme u
coznatoT st CTOpPOH IOPUIMYECKHE TIOCIEACTBUS, AHAJIOTMYHbIE ITOCIIEACTBUAM
COBEpLICHHUsS] MHUCbMEHHBIX CJIEJNOK IyTeM COCTaBJIEHHs €AMHOIO0 JOKYMEHTa,
BBIP)XAIOLIET0 €€ COoJAepXKaHWe U TMOANHUCAHHOIO COOCTBEHHOPYYHO JIMLIAMH,
COBEpPLIAIOIINMHU CJIEJIKY;

3.3.12.2. uMeIOT paBHYIO IOPUIAMYECKYI0O M JOKa3aTelIbCTBEHHYIO CHIy AaHaJOTHYHBIM II0
COZICP)KAHUIO M CMBICITYy JIOKyMEHTaM Ha OyMaXKHOM HOCHTENE, COCTaBJICHHBIM B
COOTBETCTBHHM C TpPeOOBAHUSAMH, MPEIBSIBIIEMBIMH K JOKYMEHTaM TakKoro pojaa, H
MOJIMMCAHHBIM COOCTBEHHOPYYHOU TMoAmHchio KimeHTa, U SBISIOTCS OCHOBaHHUEM IS
npoBeneHuss baHkom omnepauuii ¢ JeHEKHBIMU CpeACTBaMH, HaxojsdmmmMucs Ha Cuere
Knuenra, u coBepiieHus HHBIX JieiicTBUi oT MMeHn KinenTa;

3.3.12.3. He MoryT OBITh PU3HAHBI HEACHCTBUTEIHHBIMU, TOILKO HA TOM OCHOBaHHH, YTO OHU
oopMIIeHBI B DJIEKTPOHHOM BHUJE U Tepenanbl B bank ¢ ucmonbzoBanueM CHCTEMBI
«iBank2y;

3.3.12.4. MoryT OBITH IpEICTaBICHBI B KAYECTBE JIOKA3aTEIbCTB, PABHOCUIBHBIX IMHCHMEHHBIM
JI0OKA3aTeNbCTBAM, B TMOPSAJKE, MNPEIYyCMOTPEHHOM 3aKOHOJATENIbCTBOM Poccuiickoit
(Dez[epaupm, IOpru 5TOM JOIMYCTHUMOCTb TaKHUX A0Ka3aTCJIbCTB HE MOXET OTPHULATHCA

10



TOJBKO Ha TOM OCHOBAHWHW, YTO OHU MPEICTaBJICHBI B BuAe DJ] mMauM ux Komui Ha
OyMa)KHOM HOCHUTEJIE.

3.3.13. bank He HeceT OTBETCTBEHHOCTH 3a yIIepO, BO3HUKIINK BCIECICTBHE HECAHKIIMOHHMPOBAHHOTO
UCTIOJIb30BAaHUS TPETHUMHU JIMIIaMHU AelicTBuTeNnsHoro Kona.

3.4. HpI/IOCTaHOBJIeHI/Ie U OrpaHUYICHHUE OGCJIy)KHBaHI/Iﬂ:

3.4.1.TIpuocranosienue oociayxkuBanust Kinuenra B Cucreme «iBank2y» moapasymeBaer OIIOKHPOBKY
nocryna Kimenta B Cucremy «iBank2», B cBoro odepeap orpaHuueHHEM OOCTY)KHBaHHS
sBIIsieTCs pekpainenue nmpueMa D/ ot KireHTta k paccMOTpeHHIo (MCTIOTHEHUI0) baHkoM.

3.4.2.Knuent BmnpaBe B JIt000e BpeMsi B TeueHHe cpoka jaeiictBus Jlorosopa JIBO mprocTaHOBUTH
obciyxxuBanue mo Crucreme «iBank2y.

3.4.3. TpeboBanre 0 IPUOCTAHOBICHHH OOCITYKHBaHUS MOXKET OBITh nepeaano KimeHToMm mo cBoemy
ycMOTpeHuto 1o Tenedony (¢ uaentudukanueit Knuenra nocpenctsom biokupoBouHOTO CIOBA,
yKa3aHHOTrO B 3asBlicHUH), ocpencTBoM Cuctembl «iBank2» winm mytem nmojayu mMCbMEHHOTO
3agBiienus o Gopme [punoxenus Ne 6 nacrosmux [Ipasun IbO npu nuunHoii siBke Kinenra B
bank.

3.4.4.bank BIOpaBe IPUOCTAHOBUTH OOCIYXHBaHHE B ciydae Hanuuuss y baHka ocHoOBaHMi
HperoiaraTb HeCAaHKIMOHUPOBaHHOE Uctob3oBaHue CucreMsl «iBank2» ot umenu Kinenra, B
TOM YHCJIE B CBSI3U C KOMIpOMeETalueil ucnoiab3yeMblx KiMeHTOM cpelncTB UAeHTU(PHUKALMY, a
TaKkKe B ClIydae HEHUCIIOJIHEHUS WIM HEHaJIe)Kauero wucnoiaHeHns KiumeHTtom cBoux
0053aTeNnbCTB, NPeayCMOTpeHHBIX HacTosummu [IpaBunamu /1BO.

3.4.5.B cnyuae eciim bankoMm He 3adukcupoBaHO HH OJHOTO (hakta mocemeHus Kimmeatom CucTembl
«iBank2» B teuenue 6 (Illectn) mecsies, baHk BrpaBe MPHOCTaHOBUTH 00CTyKkuBanue Kinenra
u otkirounTh Kimenta ot Cuctemsl «iBank2» co mHs, cleayromnero 3a JHEM UCTEYEHUsI 6 — TH
MECSTYHOTO CPOKa.

3.4.6.bank BrpaBe orpannunth odcnyxuBanue Kinnenra B Cucreme «iBank2y»:

3.4.6.1. B cinyuae HapymeHuss KiueHToOM o0053aTeNbCTB, HPEAYCMOTPEHHBIX HACTOSIIUMU
[IpaBunamu 1O, B ToM uucie B ciaydyae oOpa3oBaHMs 3aA0bkeHHOCTH KimeHTta mo
OIUTaTe yCIIyT, MpenocTaBieHHbIX Mo Cucteme «iBank2y;

3.4.6.2. B cnyyasx, YCTaHOBJICHHBIX JICHCTBYIOIIMM 3aKOHOJATEIHCTBOM Poccuiickoit
denepanny, HOpPMaTUBHBIMU aKTaMH M HHBIMU JOKyMeHTamu banka Poccuu.

3.4.7.B cny4ae mpuocTaHOBIICHHS/OrpaHlueHHs1 o0cmykuBanus B Cucreme «iBank2» mo mauimaruse
banka, bank yBenomisier KinreHta o mpuyrHe NPUOCTAHOBJICHUS/OTPAHUYEHUS TOCTYITHBIM JIJIs
Banka criocoOoM ¢ UCIIONIb30BaHUEM KOHTAKTHBIX JaHHBIX Kinenrta B Teuenue 5 (ITatu) paboumnx
JTHEH co JHS MPUOCTAHOBIICHHS/OTpaHUYEHHSL.

3.4.8.TIpuocranosienne obcmyxuBanus Kiuenra B Cucreme «iBank2» wmoxer mpousBoauThes

aBTomaruueckn Cuctemoii «iBank2y», a umenno B ciydae BBenenuss Kimenrtom 5 (Ilsatu) pas

nozpsa HeBepHbIX 3HaueHuM [locTosHHOTO/BpemMeHHOro mapoiii MO COOTBETCTBYIOILIEMY
Unentuduxatopy.
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3.4.9.B cnydae mnpuocTaHOBICHHs/OTpaHnueHus: ooOcuyxuBanus Kriuenta bank He Bo3Bpaimaer
nojiyueHHoe oT KiMeHTa KOMHCCHMOHHOE BO3HArpaxJIeHue, nepecuer yruladeHHoi KimeHtom
CYMMBI KOMHCCHOHHOTO BO3HArpakJACHHsI TaKXKe HE TPOU3BOJUTCS.

3.4.10. YobITku KnueHnrta, BO3HHUKIINE B CBSI3U C MPUOCTAHOBJICHUEM/OTPAaHUYEHUEM OOCITYKUBaHMUS,
baHk He BOo3MemaeT.

3.4.11. lns Bo3oOHOBieHust obcayxkuBanusi B Cucreme «iBank2» mocme mnpuocTaHoBieHus
oOcnyxuBanus, Kinuenry Heo6xoaumo oopatuthes B bank nuuHo, nmonas B bank 3asBienue mno
dopwme IIpunoxenns Ne 6 nacrosimux [Ipasun J1BO.

3.4.12. Pabora Cucremnl «iBank2» MoxeT ObITh  NPHOCTAHOBJIEHA JUIS  IPOBEICHHS
npodrIakTHIecKux paboT u 0OHOBJICHUH, 0 ueM baHk npenBapurensHo yBenomisier Kiuenra.

3.4.13. Pabora Cucrembl «iBank2» wmoxer OBbITh mHpUOCTAaHOBIICHA 0€3 NPEABAPUTEIHLHOTO
yBenomiieHust KimeHTa B ciaydae BO3HMKHOBEHHS HEOOXOIMMOCTH TPHUMEHEHHS Mep I10
yIpaBJIeHUIO0 HH(POPMAIMOHHBIMUA U (PUHAHCOBBIMH PHCKaMHM, KOT/Ia HETIPHHATHE YKa3aHHBIX
Mep MOXET [OBJIeYb BO3HUKHOBEHHE YTrpo3bl Oe3omacHocTH padotel Cucremsl «iBank2y, B Tom
qpcIIe Yrpo3y 0e30MacHOCTH COBEPILICHNUS TUIaTeXel 1/mim HHHOPMamOHHON 0€301acHOCTH.

4. TIEPEJAYA U UCIIOJIHEHHME 2JIEKTPOHHBIX JOKYMEHTOB

4.1. Mlopsinok dopmupoBanuss U mnepegayd PacyeTHbIX JTOKYMEHTOB B PaMKaxX HCIOJHEHHSs
Ili1aTeskHbIX yCayr:

4.1.1. Inst popmupoBanus u nepenaun PacueTHpix qokymMeHTOB KiMeHTOM yka3bIBatoTCsi TpeOyemble
napamMeTpsl B COOTBETCTBYHONHUX MoJsiX hopM B Crucreme «iBank2y.

4.1.2. MomenToM noctyrieaus B bank D]/ cuutaeTcss MOMEHT perucTpanuu PacdeTHOro JoKyMeHTa ¢
yKa3aHueM BpeMeHHU U natel 3amucu ]I B peectp Cucremsl «iBank2». Bpems onpenensiercs mo
BPEMEHHU CUCTEMHBIX YacOB allllapaTHBIX CpeACTB baHka, HACTPOEHHBIX HA MOCKOBCKOE BpEMH.

4.1.3.CropoHbl mpu3HAIOT, 4yTO mnepenaHHbli B bank D], conmepxkamuii Bce NOCTOSHHBIE H
UH/IMBU/yalIbHbIE TapaMeTphl IUIATeKHOIO JOKYMEHTAa, COOTBETCTBYET B 4YacCTH COOIIOECHUS
(bopMBl TOKYyMEHTaM, UCIOJIb30BaHUE KOTOPHIX MPEIyCMOTPEHO HOPMATUBHBIMU akTamMu baHka
Poccun npu perynnpoBanuu pacyeToB (PU3HUECKUX JIUL B OE3HAITUYHOM MOPSIKE.

4.1.4.9]1 nomxeH ObITH MOATBEPXKACH ¢ MOMOIbI0 aeiictButensHoro Koaa, otnpasinenHoro Kinenty
WK BBEJICHHBIME TIpH BXxoje B Cuctemy «iBank2» Mnentudukaropom u I[ToCTOSHHBIM mapoieM
JUIsl cydaeB, ykazaHHbIX B 11.4.1.5 nacrosmux [IpaBun JIBO. Ilpu orcyrcTBHM MOATBEPKIEHUS
O/1 He peructpupyercs U cuuraercs, uro I/ He nepenasaics B baHk.

4.1.5. Caenyromue onepanuu no oomeny 3/ ocymectsisiores 6e3 nucnoiab3zoBanus Kona:

oIepanuy 1o ocyiecTsiaeHno KinmeHToM nepesoaa J€HEKHbBIX cpeacTB co Cyera, OTKPHITOro Ha
ero ums B banke Ha npyroit Cuet, OTKpBITBINA Ha ero ums B baHke B cymme, He MpeBbIIAoNIEn
10 000 (mecsaTh THICSIY) pyOIiel B CYTKH HIIM SKBHBAJICHT 3TOH CYMMBI B HHOCTPAHHOH BaJiOTE,
paccunTanHOM o Kypcy banka Poccum Ha nmary coBepuieHus mepeBojna. B ganHOM citydae,
[121I1 Knuenta Croponsl mnpusHaioT Waentuduxatrop u IlocTosHHBIA mHapoib, BBOIAUMbBIE
Knuentom mipu Bxoze B Cucremy «iBank2y.
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4.1.6.bank BmpaBe OTKa3aTh B peructpanuu DJI, ecnm aHamM3 BO3MOXKHOCTH BBITOMHEHUS O[],
HpOBG,Z[GHHBIfI bankom npu €ro IMnoJYUYCHHUH B COOTBCTCTBUHU C YCTAHOBJICHHBIMU bankom
KPUTEPUSIMH, AT OTPUIIATESILHBIA PE3yIbTaT.

4.1.7.bank BmpaBe oOTKa3zaTb B perucrpauuu OJl mnpu BBIABICHUM NPU3HAKOB HapyLICHUS
Oe3omacHoCTH mpu ucnojb3oBanuun Cuctembl «iBank2», B Tom uucie, ecau bank umeer
OCHOBaHUs CUUTATh, yTO HctonHenue D/ moxxer nosneus yObiTkH Knuenta unu banka, a Taioke
B clly4ae, eciau D]l mpoTUBOPEUHT ACHCTBYIOIIEMY 3aKOHOAATEILCTBY Poccuiickoit denepanuu
WM IOTOBOpaM, 3aKI0YeHHbIM Mexx1y bankom u Kinuenrtom.

4.1.8.bank yBemomisier Knuenra o peructpanmu D)1 n o pesynbrate npoBepku Koma manHoro D]
nocpeacTBoM coobmienus Kimmenry coorBerctByromero craryca JJ[. Cratyc «Ha oOGpaboTke»
03Hayaer, uto D/ cunraercs nepenaHHbiM KiueHToM u npuHAThIM bankoM.

4.1.9.bank BOpaBe BBOJUTH IIOCTOSHHBICE WJIM BPEMEHHBIE OTPAHWYCHUS HAa PETHUCTPALMI0 U
BbinoiaHeHnue JDJ[ KimenTa, B ciiydasx IpelyCMOTPEHHBIX IEHCTBYIOIIUM 3aKOHOAATEIbCTBOM
Poccuiickoii @enepanuu 1 BHYTpEHHUMU JOKyMeHTamMu baHka, B 4aCTHOCTH:

4.1.9.1. orpaHu4MBaTH CyMMbI IPOBOAMMBIX OMEPALINA;
4.1.9.2. 3anpemats MPOBEACHUE ONPEACICHHBIX OIEepaInii;
4.1.9.3. orpaHu4MBaTh COBOKYIHBIN pa3mep (cymmy) PacdeTHBIX TOKYMEHTOB.

4.1.10. bank uadopmupyer Kinmenra o AeiiCTBYIONMX OTPaHUYCHUSX B OPSAKE, IPEAYCMOTPEHHOM II.
2.4 macrosmux [IpaBun JIBO.

4.1.11. Eciiu uHOe He ycTraHoBJeHO cornamenueM CtopoH, cornacHo Ilpunoxkenus Ne 5 Hactosmmx
[Tpasun JIBO, bank BnpaBe camMOCTOSITETPHO yCTaHABIMBATh pa3iMuHble JIMMUTHI HA CyMMBbI
IIPOBOAMMBIX onepanuii o Cuery.

4.1.12. KiineHT uMeeT IpaBo OTMEHUTH OTHpaBieHHbIN B bank D/1.

4.1.13. bank BIpaBe 0TKa3aTh B OTMEHE paHee nepenaHHoro Kinuenrom 31, ecnu B X07e UCTIOJIHEHUS
sroro D/ bankom yxe ObuUIM NPOU3BENCHBI JEHCTBUS, B pe3yibTaTe KOTOPBIX OoTMeHa /[
HEBO3MOJKHA.

4.1.14. Bo3spat D/1 npoucXOAUT B COOTBETCTBUH CO CTAaHAAPTHBIMU MPOIEIypaMH, YCTAaHOBIECHHBIMU
B baHke.

4.1.15.B cnywyae ormensl D/ bank B mpaBe He BO3BpaliaTh KOMHCCHOHHOE BO3HArpa)<JcHUE,
noaydennoe ot Kimenra, ecimin orMeHeHnbIi /] Ob11 3apeructpupoBan B Cucreme «iBank2y.

4.1.16. B cnyuae, ecnmu otmeHa bankom D/ mo nnuinmatuBe KineHnrta moBnekia 3aTpaThl CO CTOPOHBI
banka, bank B mpaBe 0e3 pacnopsbkeHus KimenTa cnucath cyMMBbl TaHHBIX 3atpaT co Cuera
Knuenra.

4.1.17. bauk o00s3aH XpaHuUTh NoJy4deHHble OT Kiumenta D] B TeueHHe NpeayCMOTPEHHBIX
3aKOHOATenbCcTBOM  Poccuiickoii  @exepanuu  CpOKOB  JUIsl  XPAHEHHsS  AHAJOTHYHBIX
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JIOKYMEHTOB, COCTaBJICHHBIX Ha OyMaxxHoM HocuTene. Crnoco60 u dopmar XpaHEHHUs
onpeaensaoTcs baHKOM caMOCTOSTENBHO.

4.1.18. bank o0s3yercs mpeAocTaBuTh KIIMEHTY BO3MOXKHOCTD MOJyYSHHS aKTyaJlbHOU U JOCTOBEPHOM
uHpopmanuu o nepenanHbix Kmumentom DJI, omepamusx mo ero CueraMm, COCTOSIHUH €TO
CuyeToB 1 nHYI0 HHGOPMAILIMIO B TIOPSAKE, IPeaycCMOTpeHHOM Hactosmumu [Ipasunamu J15O.

4.1.19. B nensx obecnieyeHus OMepaTUBHOCTH O3HAKOMIICHUs ¢ uHpopmarmen, nepenannoi Kiuenrty
bankoMm, KimeHT o00si3yercss peryssipHO ocyiecTBasth Bxon B Cucremy «iBank2» s
NoJTy4deHus1 nH(GOpMAIMK O 3aperucTprupoBaHHbIX D1 1 0 coctosiHum CueTa B HENX IPOBEPKU
NPOBEICHHBIX BaHKOM omeparmii, CaMOCTOSTEILHO 3HAKOMUTHCS U PACIICYaThIBATh BBIMHCKA
W/WIM  JOKyMeHTHl baHka, pa3MmelieHHble B IOJB30BaTEIbCKOM IpocTpaHcTBe CHCTEMBI
«iBank2y, w/unu nr00bie HHBIE TOKYMEHTHI, niepeaaBaembie Kinenty nmo Cucreme «iBank2y.

4.2. Tlopsinok ucnojiHeHus1 PacyeTHBIX JOKYMEHTOB B paMKax HCHojab3oBaHusi IliarexHbIX
yCJIyr:

4.2.1.PacuetHbie JOKyMeHThl KIIMEHTOB MCHOIHIIOTCS B CPOKH, YCTAHOBJICHHBIE 3aKOHOJATEIHCTBOM
Poccuiickoit ®enepanuu u JloroBopom Mexay bankom n KinneHntoMm, onpenenstomum nopsaok
MIPOBEICHUS OIlepalluii 110 COOTBETCTBYIOIEMY Cuery.

4.2.2.baHK CaMOCTOSITENILHO OIpeNeNseT MPOJOJKUTEIBHOCTh ONEPAallMOHHOTO BPEMEHH, B TEUEHUE
KOTOpPOr0 OCYyIIECTBIsieTCsl npueM PacueTHbIX JOKyMeHTOB (nanee — OmnepanroHHOE BpEMs).
[TpomomxurensHOCTs OmNEpariOHHOTO BpPEMEHH OIpENeNseTcss Ha OCHOBaHMM TapudoB u
JnoBoAMTCS 0 cBeneHus Kimenrta mytem pasmerneHus wH(GOpManuy Ha OQHUIMAIBHOM caiTe
banka B cerm wHTepHeT mO aapecy www.dalenabank.ru, Ha WH(DOPMAIMOHHBIX CTEHIAX B
OIepaIMOHHBIX 3aax OTHaeNeHuit baHka, a Tak ke ¢ ucrnonb3oBanueM Cucremsl «iBank2y.

4.2.3.bank npenctasnseT KiaMeHTy OT4eT O NMpPOBEIEHHBIX JOKYMEHTaX IyTeM IpelOCTaBICHUS eMy
BbIIHCKH 110 CueTy B 31eKTpoHHOM Bujie o Cucteme «iBank2y.

4.2.4.Beinucka no Cuery KnuenTa 3a Tekymuid eHb MOKeT ObITh 3ampoluieHa KineHnToMm B mroboe
BpeMs. baHk rapaHTupyeT npeaocTaBiieHUe MOJHON BeIMUCKU 10 CYeTy B CPOKHU He MO3/Hee JIH,
CIIE/TYIOIIIETO 3a THEM COBEPIICHUS OIEepalny.

4.2.5.OcHOBaHUWEM JIJIsl OTKa3a OT ucnoidHeHus D] ciayxar:
4.2.5.1. HemOCTaTOK JACHEKHBIX CPEICTB JIJIs poBeAcHus onepanuii Ha Cuere Kinenra,
4.2.5.2. HECOOTBETCTBHUE JATHI IOKYMEHTA TPEOYyEeMOit;
4.2.5.3. HEeBEpHO yKa3aHHbIE PEKBU3UTHI;
4.2.5.4. necoorBerctBue D/ TpeboBanusm banka Poccun u banka.

4.2.5.5. B UHBIX Clydasix, OPEAYCMOTPEHHBIX NEHCTBYIOIIMM 3aKOHOJATENLCTBOM Poccuiickoit
denepanyu 1 BHyTPEHHUMH JJOKyMeHTaMH banka.

4.2.6.bank BrpaBe OoTKa3aTh KIIMEHTY B MCIIONIHEHUH 3apETUCTPUPOBAHHOTO PacueTHOro JOKyMeHTa,
€CJIM TpU MPOBEpKe OyAeT YCTAaHOBJIEHO, YTO MCIOJHEHHE IMPEIyCMOTPEHHON MM (pUHAHCOBOM
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omnepanyu MPOTUBOPEUYUT 3aKOHOAATENbCTBY Poccuiickoin denepanyu, HOPMATUBHBIM aKTaM
banka Poccum wim norosopy mexay bankom m Knmenrom. baHk Taxke BIpaBe OTKa3aTb
KiMeHTy B MCIIONHEHUM 3aperucTpupoBaHHOro ¢ nomoibio Cucremsl «iBank2» Pacuetrnoro
JOKyMEHTa B Cly4ae, €CJId €ro HCIHOJHEHUE TpeOyeT B COOTBETCTBUM C BAJIIOTHBIM
3aKoHOmarenbCcTBOM  Poccuiickorn  @epepaummu  npepocrasieHus  Kimentom B baHk
00OCHOBBIBAIOIIMX JOKYMEHTOB, a TakXe JOKYMEHTOB, MOATBEPXKIAIOIUX (aKT HCIOIHEHUS
ycayr, paboT, mepefayu pe3ysibTaTOB HMHTEIUIEKTYaJIbHOW JIEeATeNbHOCTH WINM TOBAapoB (Jayiee
TaKXe — MOATBEP)KJIAroIINe JOKYMEHThI) U COOTBETCTBYIOLIME IMOJITBEPKAAIOLINE TOKYMEHTHI
npezcrasiensl Kiinentom B bank He Obun.

4.2.7.bank BrpaBe oTKa3aTh KIMEHTY B MpueMe OT HEro pacrlopsHKCHH Ha TPOBEACHUE OTEpaIlid 10
Cuery B JeHb HampaBieHUs: KIMEHTYy COOTBETCTBYIOIIETO MPEAYHPEKICHUS B MHUCbMEHHOU
dopme (B Tom uucie nmo Cucreme «iBank2»), B ciydyae BbISBICHHS COMHHUTEIBHBIX OINEpaIIAit
WIA HEOOBIYHBIX CJEJIIOK, COOTBETCTBYIOIIUX KPHUTEPUSM COMHHUTEIBHBIX OMNEPAUNd WIH
HEOOBIUHBIX CIEIIOK B COOTBETCTBUU ¢ akTaMu banka Poccum um BHYTpEHHUMH JOKyMEHTaMH
banka.

4.2.8.bank BmpaBe MPUOCTAHABIMBATh HCIOJHEHHE PACHOPSHKEHUI Ha MPOBEACHHE OIepaluii 1o
0aHKOBCKOMY cUeTy, mocTynuBuux yepe3 Cucremy «iBank2y», B ciiyuae Bo3HHKHOBeHHUs Y banka
nono3pernii o0  Kommpomeranuun — KoHQUACHIHMATBHOW  WHQPOpMAIMU  JO  MOMEHTA
npenocrapieHuss KmmeHToM Beex 3ampanimBacMbix baHkoM TOKYMEHTOB W/ Wi WH(OPMAIIUH.

4.2.9.B cnyyae otka3a banka ot ucnonnenus 3apeructpupoBanaoro JD/I, Kinuent BnpaBe oOpaTuThCs
B baHk 3a moiyd4eHHWEM COOTBETCTBYIOLIEH HWHPOpPMALMU, B TOM YHCIE O MPUYUHAX
HEHCIIOTHEHHUS.

4.2.10. bank BmpaBe He BO3BpallaTh KOMHUCCHOHHOE BO3HArpakieHue, noiydeHHoe oT Kimenra 3a
PacueTHblil TOKyMeHT, 3aperictpupoBanHbiii B Cucreme «iBank2y, ecnu nannbiii PacuetHbilit
JIOKYMEHT He MOKET OBbITh UCIIOJHEH M0 He3aBHCALIMM OT baHka npudynHam.

4.2.11. KnueHT TOATBEPXKIAeT, 4YTO Bce (PUHAHCOBHIE OIMEpaIMH, OCYIIECTBISIEMbIE UM C
ucnonp3oBanueM Cucrembl «iBank2y», He cBsS3aHbI ¢ OCYIIECTBICHUEM HPEAPUHUMATEITHLCKON
JIEATENLHOCTH.

4.2.12. B nensx ucnonHenusi PacdeTHbx nokymeHToB KimmeHT mopydaer BaHKy OCyIIecTBISITH OT
nMmeHu banka, HO B mHTepecax KnumeHta u 3a cuer KnumeHrta omiary yciayr MOCTaBIIMKOB B
COOTBETCTBUU C HHopMalmeii, ykaspiBaeMoii KioueHTOM B pacueTHOM JIOKYMEHTe,
otnpasiseMoM B bank ¢ ucrnons3oBanuem cpeactB Crucrembl «iBank2y.

4.2.13. KineHt 06s3yetcs He pexe ogHoro pasa B 30 (Tpunuars) kaneHJapHBIX THEH KOHTPOJIUPOBATH
npoBefeHHble N0 ero (Cuery Ha OCHOBaHMM PacueTHBIX [IOKYMEHTOB ONEpaluu IIyTeEM
nosydeHus: Bemmucku no Cuery.

4.2.14. B crmyyae ecny MHOE HE TPEIYCMOTPEHO OTIENBHBIMH COTJAICHUSIMHA Mexny KimeHTom u
bankoMm, bank o00s3yercs mo 3ampocy Knuenrta mnpenocraButh KimeHTy TOKyMEHTHI Ha
OyMa)KHOM HOCHUTEJIE, COTTIacCHO ycsIoBUAM JloroBopa coorsercTByromero Cuera.

4.2.15. I[OI(YMCHT Ha GYMa)KHOM HOCHUTCJIC CUHUTACTCA MNECPCAAHHBIM K.III/IGHTy Ipu €ro nepcaavc B
O(I)I/ICElX banka KJ'II/IeHTy 1100 ero YIIOJITHOMOYCHHOMY IIPCACTABUTCIIO, a4 TaKXKC IIpU
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HAIIPABJICHUU TOYTOBBIX OTIPABICHUH JIMOO TPH CaMOCTOSTENLHOM BbiBoje KimeHTOM Ha
neyarb JJOKyMEHTOB B 3JICKTPOHHOH (opme n3 Cucremsl «iBank2y.

4.2.16. 3a mOBTOpPHOE Mpe0CTaBICHNUE TOKYMEHTOB Ha OyMa)XHOM HOcHuTede baHk BrpaBe B3MMATh C

KrnreHnra KoMHCCHOHHOE BO3HArpaXkJieHHE B pa3Mepe, yctaHoBIeHHOM Tapudamu banka.

4.2.17. bauk BmpaBe B 1000 MOMEHT moTpeboBaTh oT KimeHTa mpeacTaBieHus JTOKyMEHTOB Ha

OyMa)XHOM HOCHTeJe, YKBUBAJICHTHBIX IO CMBICIIY U COJEp’KaHuIo, repenaHHbiM KineHTtom
OJ1. Knuent o6s3an no TpeboBaHuio baHka M B CPOK, YCTaHOBJICHHBIH UM, MPEICTaBISATh U
MOJIMUCKHIBATh YKAa3aHHBIE JOKYMEHTHI.

bank BmpaBe 3ampammuBath oT KiueHTa mat00ble JOKYMEHTBI M CBEJICHUS, HEOOXOAUMBIE IS
IIPOBEPKU COOTBETCTBUA MpoBoauMBIX o Cuerty KimeHTa omepanuii HopmMam A€MCTBYIOLIETO
3aKOHOJaTeNnbCcTBA Poccuiickoit @Denmepammu, a Takke IS OO0ECIEUCHHUS COOJIIOICHUS
JICUCTBYIOLLETO 3aKoHOAaTeNbCTBA Poccuiickoit @enepannnu camuM bankowm.

4.2.18. bank BIIpaBe HE NMPUHUMATH K HCIIOJHEHUIO HOBBIE PacueTHble JOKYMEHTHI A0 IMOyYSHHS

4.3.

3alIPpOMICHHBIX UM TOKYMCHTOB.

Mopsinoxk npenocrasiaenuss UupopMaumoHHbIX yCayr:

4.3.1.Ecin uHoe He YCTAHOBJICHO COIVIAICHUSAMU MCEKIY Kinnenrom n BaHKOM, HH(bOpMaI_[I/IOHHBIe

5.1.

5.2.

5.3.

6.1.

YCIIYTH MPEIOCTaBISIOTCA OCe MOJ0KUTEIBHOTO pe3yibTara MaenTudukanmu.
5. CTOUMOCTD YCJIYI 1 TOPAJOK PACUHETOB

Pa3smep u mopsaok ynep)kaHUS KOMUCCHOHHOTO BO3HArpaXkJI€Hus 3a HcCIosib30BaHHE CHCTEMbI
«iBank2» B pamkax wHacrosmux IlpaBun JIBO ycranaBmuBatorcs Tapudamu, KOTOpbIC
onpenensaorcsa baHkom.

Knmuent mnpenocraBnsier baHky cornmacue (3apaHee JaHHBIM aKLENT) Ha chOMcaHue 0e3
JIOMIOJTHUTEIBHOTO pacnopsbkeHuss ¢ moObix CuetoB, OTKphITHIX B banke Ha ums Kiumenra,
KOMHMCCHOHHOTO BO3HArpaXkKACHUs 3a yCIyrd B cooTBeTcTBUU ¢ Tapudamu banka, a Takxke qpyrux
pacxo/10B, MOHECEHHBIX baHKOM, B TOM 4HClieé KOMUCCHOHHOTO BO3HArpa)/1€HUs, BHIIIJIAYUBAEMOT0
baHkoM TpeTpUM JMIIaM, CTOMMOCTh TeJe(OHHBIX NEPEroBOPOB, (PAKCUMMIBHBIX COOOIIEHUH U
MTOYTOBBIX OTIIPABIIEHUH, CBSI3aHHBIX ¢ o0cnyxuBaeM Kinenrta B Cucteme «iBank2».

baHk umeer mpaBo B OAHOCTOPOHHEM MoOpsiike U3MeHsITh Tapudnl banka ¢ n3Bemenunem Knuenra
He no3aHee, yeM 3a 10 (JlecsATp) kanmeHmapHbBIX IHEH 10 BCTymieHUss TapudoB B cuily, IMyTeM
oIy0IMKOBaHUs HH(pOPMAINH B TTOPsAKE, peaycMoTpeHHoM T1. 2.4 Hactosimux [Tpasun J1BO.

6. OTBETCTBEHHOCTb CTOPOH

bank HeceT OTBETCTBEHHOCThH Iepesl KIMeHTOM B COOTBETCTBUU C TPeOOBAHUSMHU JEHCTBYIOLIETO
3akoHoJaTenbcTBa Poccuiickoit @enepannu, B TOM YUCIIE B YaCTH Bo3MelleHHs yObITKOB KineHra,
BO3HUKIIMX TpU ucnojbp3oBanuu Cucrembl «iBank2», B pesynbrate HecoOiroaeHuss bankom
tpeboBanuit I[lpaBun JIbO m wHBIX 3akimtoueHHbIX Mexay bankom u KimenTom cormareHui,
perymupyomux padoty B Cucteme «iBank2y.
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6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

bank He HeceT oTBeTCTBEHHOCTH 3a HeucnoiaHeHue /] Kiuenra, ecinu ucnonHeHue npuBeno Obl K
HapyIIeHHIO  TpeOOBaHMIA  JIEHCTBYIOIIErOo  3aKoHomaTenbcTBa  Poccwiickoit  Denepanuw,
HOpMaTUBHBbIX akToB banka Poccuum, Hacrosimumx IlpaBun JIBO, a Takke yCIOBHH HHBIX
3aKoueHHbIX Mexy Kimmentom u bankom cornamienuit (10roBopoB), B TOM uucie, eciu D] He
ObUT ToaTBepkIeH KimeHToMm, nub0 mpoBepka MOATBEPIKICHUS Jaja OTPUIATENIBHBIN pe3ybTarT,
6o neHexHbIx cpencts Ha Cuere Knnenra Hemoctatouno s ucnonHeHus D/, a Takke B MHBIX
ciydasix, mpeaycMoTpeHHbix Hactosmumu IIpaBuinamu JIBO u 3akoHomarenbctBoM Poccuiickoit
denepanuu.

bank He HeceT OTBETCTBEHHOCTH 34 HEBBIIIOJIHEHUE, HECBOEBPEMEHHOE WIIM HENPABUIBHOE
BeimonHeHue DJ1 KireHTos, eciii 3To ObUIO BBI3BaHO MpenocTaBieHueM KImeHTOM HeJJ0CTOBEpHOM
uHboOpMaMK, TOTEepeld aKTyaJbHOCTH HWHGOpMAIMU, paHee IpenocTaBieHHol KimeHnTtow,
HCIIONB3yeMOU Tpu peructpanuu u ucnonHenun bankom 3]1, unu BBogoM KilmeHTOM HEBepHBIX
JAHHBIX.

bank He HeceT OTBETCTBEHHOCTU 3a ymep6, BO3HMKILIMNA BCJIEACTBUE HCCAaHKIIMOHHUPOBAHHOI'O
HCIIOJIb30BAaHHA TPCTbHUMH JIMOAMH CPCICTB I/I)IGHTI/I(i)I/IKaHI/II/I U IOATBCPIKACHHA, CCIU TaKOC
HCITIOJIb30BAHHEC IMPOU30IIJIO HC 110 BUHC banka.

bank He HeceT OTBETCTBEHHOCTD 3a MMOBTOPHYIO OIJ_II/I60‘IHYIO nepeaavy Kinunenrom BI[

bank He HeceT OTBETCTBEHHOCTH 3a IOJIHOE MJIM YaCTUYHOC HCHUCIIOJIHCHUC, HCIIPABUIIbHOC WHJIU
HECBOEBPEMEHHOE MHCIIOJIHEHUE CBOMX 00s3aTeNbCTB, BbITeKatomux u3 [lpaBmi, eciu Takoe
HEUCIIOJHEHHE BBLI3BAHO O0OCTOATEILCTBAMH HCHpCOIIOJII/IMOﬁ CWJIbl, B TOM 4YHCJIC PCHICHUAMU
OpPraHOB 3aKOHOJATEILHOM, Cy/IeOHON W/MIIM MCTIOJHUTEILHON Biactu Poccuiickoii deneparuu, a
takke banka Poccum, KOTOpble JenatOT HEBO3MOXKHBIM i1 baHka BBIOJIHEHUE CBOMX
00s13aTeNbCTB; 3aJep)KKaMu TutaTexeil mo BuHe banka Poccun; BOEHHBIMH JEHCTBUSMH,
CTUXUUHBIMHU WJIM UHBIMH O€JICTBUSMH, MIPOUCXOSAIIMMH B pailoHax, OpUIMAILHO TPU3HAHHBIMU
HaXOJSAIIMMHUCS TTO/I BIUSHUEM BBIIIEYKa3aHHBIX OOCTOSATENbCTB.

bank He HeceT OTBETCTBEHHOCTH B cCiydae, eciu HMH(pOpMalus, CBA3aHHAs C HCIOJIb30BAHUEM
Kiuentom Cucremsl «iBank2y», craHeT W3BeCTHOW TpPEThHM JIMI[AM BO BPEMs HCIIOJIb30BAHUS
Kiuentom Cucremsr «iBank2» B pesynbrare moctymna TpeThbHX JIUIl K HHQOpMAIIUU MPH TIeperade
10 KaHaJlaM CBSI3M, HaXOSIIMUXCS BHE MpezenoB banka.

KnneHT HeceT OTBETCTBEHHOCTh nepen bankoM B COOTBETCTBHH C Tpe60BaHI/I$IMI/I )leﬁCTBYIOIHeFO
3aKOHOJaTeNnbCcTBa Poccuiickoi (DeﬂepaI_II/II/I, B TOM YHCJIIC 3a Y6LITKI/I, BO3HHUKIIUC Y BaHKa, B
pe3ybTaTC UCIIOJIHCHUA 9[[, NEpCAaHHBIX B bauk ot umenu Kimenra HCYINOJIHOMOYCHHLIM JIMIIOM
C UCITIOJIb30BAHUCM ITPHUHAJICIKAIIIUX KJ'II/ICHTy CpCaACTB I/II[CHTI/I(bI/IKaL[I/II/I U IOATBCPIKIACHUA.

KnueHt Hecer puck yOBITKOB, BO3HMKIIMX y HEro, B pe3ynbTaTe ucnoiHeHus bankom 3],
nepenaHHeix B baHk ¢ ucnonbp3oBaHueMm mnpuHaiexamux Kmnuenty cpencts Unentudukanuu u
MOATBEPIKICHUS.

6.10. KitmeHT HeceT OTBETCTBEHHOCTH 3a MPABUIBHOCTh M aKTYAIBHOCTh BCEX CBEICHHM, COOOIIaeMbIX

UM baHKy, pH 3aKII0YEHUH U UCTTOTHEHUH HacTosiero JJorosopa /bO.
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7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

7. IMOPAJOK YPEI'YJIUPOBAHUSA CIIOPOB

IIpu nHecornacun Kinenra ¢ aeiictBusiMu baHka o NpUHATHIO U UCIIOJIHEHUIO NIEpPEJaHHBIX UM D/]
nocpeactBoM Cucrembl «iBank2», on moxer oOparuthes B baHk ¢ mpeTeH3uel Ui MOJTydeHUs
Pa3bsCHEHUH O CYLIECTBY CHOPHON CHUTYAallMM ITyT€M JIMYHOTO OOpAaIleHUs WM HampaBuB €€ 10
1o4re.

B IMPETCH31U B 00s13aTEILHOM MOpAAKE JOJIKHBI OBITE YKa3aHbl BCE pEKBU3HUTHI OCIIapUBacMOro B,H

bank 06s13an B Teuenue He 6omee 10 ([lecsiTi) nHel OT AaThl MOJYYCHHS IPETEH3UN PACCMOTPETh €&
IO CYIIECTBY.

OtBer banka Ha nmpereH3ut0 opopmMisieTcs B BUI€ MUCbMEHHOTO 3aKJII0YEHUs — AKTa paCCMOTPEHUS
IIpeTeH3un (zanee — AKT), MOANKMCHIBAEMOrO0 PYKOBOAUTENEM MOJPA3/AEICHUS, OTBETCTBEHHOIO 3a
pacCMOTpEeHHE TOCTYNUBILIEH MPETEeH3UH, U AIMUHUCTpaTOpoM Oe3zomacHoctu cuctemsl JIBO
«iBank2y». AKT cocTaBisieTcs B IByX dK3eMILIsIpax — 1o ofHomy uisi banka u Kiuenra.

AKT MOXET SIBIISITbCS JIOKA3aTeIbCTBOM IpHU JalibHEHIeM pa3ouparenbcTBe npeteHzun Kimenra B
cyne.

[Ipy HEBO3MOXHOCTH JIOCTHKEHHUS B3aHUMOIPUEMIIEMOTO pelleHus, crnop Mexay CropoHaMu
nepeAaeTcss Ha pacCMOTPEHHWE B Cyd B MOpSAKE, MPEIyCMOTPEHHOM JEHCTBYHOLIUM
3akoHoJaTenbcTBOM Poccuiickoit denepanmm.

8. UIBMEHEHHME ITPABWJI 16O

[IpaBuna JIBO moryr ObIThb HM3MeHEHbI BaHKOM B OJHOCTOPOHHEM IMOPSIKE IMYTEM BHECEHUS
n3MeHeHud w/unu jomnoiHeHud B IlpaBmia JIBO, B TOM uwncie myTemM yTBEpP)KIEHUS HOBOU
penakuuu [Ipasun 1O, B nopsiake, ycTaHOBIEHHOM HacTosuM pasjaenom [pasun JJBO.

JUis BCTYIUIEHUS! B CWJIy M3MEHEHHWH W/miaM JomojHeHud, BHeceHHBIX B IlpaBmia JIBO bankowm,
bank 00s3aH onmyOsinkoBaTh MHGpOpMaNHI0 00 U3MEHEHUSAX B COOTBETCTBHM C M. 2.4 HACTOSILIMX
IIpasun J1bO.

WN3menenus w/mnu pononuenust B IlpaBuna JIBO, BHeceHHble baHkoOM, BCTymarT B CHIY IO
ucteuenun 10 ([ecsaT) kaneHaapHbIX THEH ¢ qaThl omyOnukoBanus bankoM nHdopmanuu 06 3TUx
W3MEHEHUSAX W/WIHU JOTOIHEHUSX, TINOO0 C 1aThl BCTYIUICHHUS U3MEHEHUH W/WIIH JIOTIOTHEHUH B CHITY,
€CJIM Takas JlaTa yKa3aHa B OIyOJIMKOBaHHOM MHpopMaruu, Ho He paHee 10 ([lecsaTn) kaneHapHbIX
THEH ¢ JaThl onyOIuKOBaHUS HHPOpPMAIUK.

B cnyuae nsmenenus 3akononarensctBa Poccuiickont @enepanuu [Ipasuna JIbO 1o MomeHTa ux
u3MeHeHHs baHKoM, MPUMEHSIOTCS B YacTH, HE NMPOTUBOpeyaleil TpeOoBaHUAM 3aKOHO/IATENIbCTBA
Poccutickoii denepanuu.

Knunent 00s13aH peryssipHO 3HAKOMUTBCS ¢ HH(popManuei, myoanKyeMoil baHkoM B COOTBETCTBUU C
pazzaenoM 1. 2.4 Hacroaumx Ipasun J1BO.

B cnygae Hecornmacust KnuwenTta ¢ u3MeHEHUSIMH W/WIIA JOTOJHEHUSMH, BHECEHHBIMU B [IpaBuia
JABO, wm ycnoBusmu HoBoM pemakuuu [Ipasun IbO, Knuent Bnpase pactoprayts lorosop JIbO
B TIOPS/IKE, yCTAaHOBJICHHOM B paznene 9 Hactosmmx [Ipasun J1BO.
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8.7.

8.8.

8.9.

9.1.

9.2.

9.3.

B cnydae, ecnu 10 BCTYIUIEHUS B CUJTy ONyOJMKOBAHHBIX baHKOM M3MEHEHUH W/WIIHM TOTIOJHEHUH,
BHeceHHBIX B IIpaBmia JIBO, bank He nomyunn 3assinenus Knuenra o pacropxenun [lorosopa
JABO, CropoHbl NpPU3HAIOT, YTO YKa3aHHbIE HM3MEHEHUs wu/wim aonoiHenus B IlpaBuma JBO
npuHATH Knuenrom.

baHk He HeceT OTBETCTBEHHOCTH, €Ciii MHpOpMaIus 00 M3MEHEHHH W/WiH JOoNoJHeHuU [IpaBun
JBbO, omybnukoBaHHash B TOpsAAKE M B Cpokd, ycTaHoBieHHble [IpaBmiamm J[BO, He Obuia
MoJIy4yeHa W/WIKM W3y4YeHa WU/WUJH MPpaBUIbHO UCTOIKOBaHa KineHToMm.

JIroObie m3MeHenus w/wim gonoiHeHus B [IpaBuna JIBO ¢ MOMeHTa MX BCTYIUICHUSI B CHUJTy PaBHO
pacmpocTpaHsOTCS Ha Bcex Jul, npucoeauHuBmuxcs K Ilpasunam JIBO, B ToM uucne
npucoenunuBmuxcs K [Ipasunam JIBO panee Aathl BCTyIJICHUS W3MEHEHUN W/WIIM JIOTIOJHEHUH B
CUILy.

9. CPOK JEHCTBHS U MOPSAJIOK PACTOPKEHHUSA JOTOBOPA

Horosop JBO Bctymaer B cuiny ¢ MomeHTa npuema bankom or Kiumenta nHaanexaine
oopmieHHOro B coorBeTcTBUU ¢ HacTosumu IIpaBunamu /IO 3asiBieHUs U UHBIX JOKYMEHTOB,
IIPEyCMOTPEHHBIX JEHCTBYIOIMM 3aKoHoJaTenbcTBOM Poccuiickoit denepan M HACTOSIUMU
[IpaBunamu J150.

HeiictBue [loroBopa /IbO He OrpaHMu€HO CPOKOM.

Horoop JIBO MoxeT OBITH pacTOPTHYT AOCPOYHO B OJHOCTOPOHHEM IMOPSIKE IO TPeOOBAHHIO
ontHOM 13 CTOpOH:

9.3.1. B ciyuae pacropxenus Jorosopa JIbO nmo nannmaruse banka, mocieanuii yBeqomisier 006 3ToM

Knuenra ne mosmnee, yeM 3a 10 (JlecsaTh) KanmeHmapHBIX THEH A0 MpeAnojiaraeMou JaThl
pactopxkenust JloroBopa JIbO mocpencTBOM HampaBieHHs] YBEAOMIICHHS B JJIEKTPOHHOM BHIE
nocpeactBoM Cucremsl «iBank2», mu6o mo moure. O6s3arenbcTtBa banka mo mpuemy u
ucnonHennio D1 ¢ ucnonszoBanuem CructeMsl «iBank2y cuurtaroTcst mpeKpaIeHHbIME ¢ JaThl 1
BPEMEHH, YKa3aHHBIX B YBEIOMJICHHUU.

9.3.2.B cayuae pactopkenust [loroBopa JIbO mno maunmatue KimeHra, mocienHuil JudHO 16O

9.4.

9.5.

MOCPEACTBOM TIOYTOBOM CBSI3W TiepefaeT B baHk THChbMEHHOE 3asBICHUE Ha PACTOPKCHHE
Horosopa JIbO no ¢popme, ycranornernHoit bankom (IIpunoxxenue Ne 3 x nacrosium [paBunam

JI5O).

Horosop JIBO cuuTaeTcss pacTOprHyTBIM C JaThl IOJydeHUs bBaHKOM COOTBETCTBYIOLIETO
3agBrneHHs] pU YCIOBUU OTCyTcTBUsA y KimenTta o0s3arenbcTB Mo moramieHuio nepea bankom
3agommkeHHocTH 1o JloroBopy JABO. Ilpum Hamuuuu yka3aHHBIX 00s3aTEIbCTB IO IOTAIICHUIO
3anoipkeHHocTu nepen bankom Jlorosop JIBO cumTaercs pacTOPTHYTBIM C MOMEHTAa MCIOJHEHUS
0053aHHOCTH 110 OIIaTe YKa3aHHOMU 3a0JKEHHOCTH.

Bce DOJ1 Kiwmenra, 3apeructpupoBaHHble baHKOM 10 MOMEHTa TMOJy4YeHHUs 3asBJICHUS Ha

pactopxxenue Jlorosopa JIbO, momnexxar ucnoiHeHWt0 bankoM B coorBeTcTBHM ¢ [lpaBuinamu
JBO.
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9.6. C momenTa nonyueHusi bankom ot Knuenrta 3asBrnenus Ha pactopxkenue [{orosopa JIBO bank
IIPEKPALLAET IPUEM U 3aBEPIIAET UCIIOJIHEHUE paHee NpuHATHIX D/ Kiuenra.

9.7. Ilpekpamenne oo6s3aTenbeTB 1Mo JloroBopy IO He BieueT mpekparieHusi 0053aTelbCTB 0 WHBIM
JIOTOBOPaM (COTJIALIEHUSM ), 3aKITIOYEHHBIM Mex 1y Knuentom u bankom.
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lpunoxceHue Ne 1
K Mpasunam b0 ¢puzuveckux nuy 8 000 MUB «JAJ/IEHA»
c ucnonv3zoeaHuem Cucmemeol «iBank2»

3ASIBJIEHHUE
0 NMPUCOETUHEHUH K
I[IpaBuiaM QTHCTAHIMOHHOIO 0aHKOBCKOTO0 o0cayxuBanus pusndeckux aug B 000 MUB «TAJTEHA» ¢
ucnoan3oBannem Cucremsl («iBank 2») / noakirouennn (oTkiarouennn) ceppuco Cucremsl («iBank 2»)

] IlepBuunoe O KOppeKTI/IpyIOHIeel
®avuinst Umst OTyecTBO (OTUESCTBO - TP HATUYNH) I'paxnancTeo
JIoKyMeHT, y10CTOBepPS IO LI i Cepusi (npu Jara Bpigaun Cpok peiicteus (JA.MM.ITIT)
JIMYHOCTH (HAUMEHOBAHHeE) HAJIMYMHU) U HOMep AAMM.ITIT)

HaumeHoBaHMe oprana, BbIIaB1Iero JOKyMeHT W KO/ NojapasaeaeHust (IpH HAJUYUH)

Anpec perucTpauuu (1715 Hepe3uaeHTa - aapec npedbiBanus B PMD) KonTakTHbIi TenedoH

B COOTBETCTBHU cO cT. 428 I'paxnanckoro konekca Poccuiickoil depepanuy MOATBEpXkJal CBOE COIVIACHE Ha INPHCOEIMHEHHE K
neicTByronmeld pegakuuu [IpaBuia ITUCTaHIMOHHOTO OaHKOBCKOTO oOciyxkuBanus ¢usudecknx ymig B OO0 MUB «AJIEHA» c
ucnonb3oBanueM Cucremsl «iBank2» (nanee no tekcry — «IIpaBun IBO») 1 03HAKOMIICHHE C pa3MELICHHBIMU Ha O(HIHAIBHOM caiiTe
000 MUB «IAJIEHA» B riobanbHoit cetn HMureprer mo ampecy Www.dalenabank.ru ycmosusmu Ilpasun JIBO, uMeromumMu
obs3arenpHyro a1 Knmenta cumy, Tapudamu u Jlumuramu OOO MUB «/IAJIEHA», Belpakato cBoe coriacue ¢ ycioBusaMu [IpaBui
JBO, Tapudamu u Jlumutamu OO0 MUB «JTAJIEHAY, 0053y10Ch HX BBITOJHATH U MPOIILY:

1. 3aperucrpupoBath meHsi B Cucreme «iBank 2» B coorBercrBuu ¢ IIpaBuinamu JIBO.

2. TIpenocraButh goctyn k Cucreme «iBank 2» ¢ BO3MOKHOCTBIO MOTy4eHUs] HHPOPMALUHU 0 COCTOSTHHH OTKPBITHIX
B banke Ha moe umsi CueroB/BKi1agoB M ¢ NpPaBOM COBEpIIEHMS PACYETHBIX ONEPALUii MO YKa3aHHbIM
Cyeram/Bkaagam (B cayvae ecaum ycjaoBuamu Cuera/Briaga npeaycMoTpeHa BO3MOKHOCTh COBepLIEHHSA
PacYeTHBIX ONepaLuii):

] Hoaxnwunts Bee Cuera/Briaaabl, oTKpbIThie B baHke Ha 1aTy nognucanus HacTosuero 3asaBjaeHus

.2
L] Moakmounts Cuera/Braansi, nepeyncjeHHble HIKe (YKka3aTh HoMepa CueroB/BriiajioB):

* Mpu npedocmasneruu KnueHmom Koppekmupytowezo 3as8AeHUS, 8 HEM yKA3bI8AEMCA MOsbKO UHOPMAYUA, CBeOeHUS, U3MEHAIOWUE UHPOPMAYUI0, ceedeHus,
npedocmasneHHole KnueHmMom 8 nepsoHa4yanbHom 3aseneHuu. B amom caydae Koppekmupyloujee 3aseneHue A81aemca OOMosaHeHUemMm K nepeoHa4anbHoMy
3aneneHuro.
2 .

Cyema/Bknadsl, omKkpbimble nocae nodnucaHus HacmosAwe2o 3assneHus, 6yoym nodkarodeHsl Kk Cucmeme «iBank 2» aemomamuyecku. [a5 Uu3meHeHUs CrucKka
Cyemos/Bknados, nodksr4eHHbIx K Cucmeme «iBank 2», He06xo0dUMO Mo8MOpPHO Npedocmasums Hacmosuwee 3aaeaeHue ¢ UsMeHeHUAMU 8 baHK.
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2. 3aperucTpupoBaTh HOMEP MOOHJIBLHOTO Tesie)OHA B LEIAX NpeaocTaBiaeHus yeayr mo Cucreme «iBank2»

+ 7

3. Jlas npuocraHoBieHuss goctynma Kk Cucreme «iBank 2» mo TtesedonHomy 3BoHKY B bBaHk uncmoan3oBath

0,10KUPOBOYHOE CJ10BO (He 0oJ1ee 15 cMMBOJI0B):

4. Komuccuonnoe Bo3narpaxiaenne banka no Jorosopy JJbO npomy cnuceiBaTh co ciaeayiomero Cuera, OTKpbITOro

B 000 MUB «IAJIEHA», 0e3 10N0JTHATEJBLHOI0 PACIIOPSIKEHHS

C «Ilamamkoii 0 803MOICHBIX Y2PO3aX XUWCHUA OCHENCHBIX cpedcme ¢ ucnonvzoeanuem Cucmemvt «iBank 2

cnocobax 3augumoly, ykazannoi ¢ /lozoeope /Ib0O, o3nakomen.

u

(®amunus, ums, oTyecTBO KiMeHTa MmojHOCThIO)

«__» 20 1.

3ASIBJIEHUE ITPUHSIIT U MTPOBEPWUJI (3anmonusieTcs coTpyannkoM banka): «

(HaumeHoBaHUe D0NHCHOCTIU cOmpPYOHUKa Banka) (noonucv)

(oxrycs)

20 T

(pacwughpoexa noonucu)
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lpunoxceHue Ne 2

K Mpaesunam b0 ¢pusuveckux nuy e 000 MUb
«[JAJIEHA» c ucnonb3oeaHuem Cucmemsl «iBank2»

000 MUB «JIAJIEHA»

AKT PETUCTPAILIMM YUYETHOM 3AIIUCH
C UCIIOJIb3OBAHUEM CUCTEMBI «iBank2»

Kiauenr

DdUO:

HOKyMCHT, YI[OCTOBCpHIOHII/II‘/'I JIMYHOCTB:

Cepust: Howmep:

Brigan:

s BXOJa B CUCTEMY BBEIUTE CBOM JIOTUH

Jlorun:

AKTHBHPOBATH JI0:

Touka noctyna (URL):

HUcnonp3yiite ykazannsiit URL st momyuenns jocryna k cucreme «iBank2»

[NonpoOHoe onmcaHue YCIIyrH JOCTYITHO TaKKe Ha caldTe OaHKa

Hara peructpanuu B GaHke:

(noonucv Kiuenma)

OTMETKU BAHKA: «_»

(pacwughpoexa noonucu Knuenma)

20 T

(naumenosanue donxcnocmu compyonuxa banka) (noonucs)

(pacwughposxa noonucu)
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lpunoxceHue Ne 3
K Mpaesunam b0 ¢pusuveckux nuy e 000 MUb
«[JAJIEHA» c ucnonb3oeaHuem Cucmemsl «iBank2»

3AABJIEHUE
0 pacTop:keHuu J[oropopa 1MCTAHINOHHOI0 0AaHKOBCKOI0 00C/IyKUBAHUSA

(Pamunus, umsa, omuecmso (npu Hanuyuu) norHocmuio Knuenma)

MPOITy PAcCTOPTHYTH C « __ » 20 1. JloroBop IUCTaHIIMOHHOTO OAaHKOBCKOTO OOCTYXUBAHHA,
3aKIIOYEHHBI IMyTeM MPHCOCIUHEHUSI K YCIoBHAM lIpaBui IMCTaHIMOHHOTO OaHKOBCKOTO OOCITY>KWBaHHUS
¢usnueckux mug B OO0 MUB «JJAJIEHA» Ha ocHoBanumu 3asBieHuss o mnpucoenuHeHun Kk [IpaBumam
TUCTaHIIMOHHOTO 0aHKOBCKOro obciyxuBanusa pmsmueckux mur 8 OO0 MUB «IAJIEHA» ¢ ucmnonp3oBanreM
Cuctemsl («iBank 2») / nogkiroueHnn (oTKIt0YeHNH) cepBucoB Cucremsl («iBank 2») ot

(Damunus, UM, otTyecTBO KiMeHTa nojgHoCThio) (monuce)
«_» 20 T
3ASBJIEHUE TPUHSAJ U ITIPOBEPWJI (3anonHsieTcsl COTPYAHUKOM 0aHKa):  « _ » 20 T
(HaumeHoBaHUe D0NHCHOCTIU COmPYOHUKa Banka) (noonucs) (pacwughpoexa noonucu)
M.II
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lpunoxceHue Ne 4
K Mpaesunam b0 ¢pusuveckux nuy e 000 MUb
«AJIEHA» c ucnons3oeaHuem Cucmemeol «iBank2»

ITAMATKA KJIMEHTA

0 BO3MOKHBIX YIP03ax XUIIEHUsI IEeHeKHBIX CPecTB ¢ ucnojb3oBanneM Cucrembl «iBank 2» u

croco0ax 3aluThbl

CeropHsl XakepcKHe aTakd Ha cueTa KIMEHTOB - (PM3WYECKUX JIHI, MOIIEHHHYECTBO C MCIOIb30BAHHEM
BUPYCHBIX MPOrpaMM — 3TO He MU}, a peajbHas yrposa. [Ipu 3ToM Kpaka Cpe[cTB 3a4acTyio MPOUCXOTUT H3-3a

HEAOCTATOYHOI'O BHUMAHUA U KOH(bI/II[CHHI/IaIH)HOCTI/I JaHHBIX CO CTOPOHLBI CaMUX KJIMCHTOB.

XuIlleHUEe CPEeACTB CO CUETOB BO3MOXKHO MpPU MOJTYYEHHM 3J0yMBIIUIEHHUKAaMH Jnoctyna K Jloruny u
napossM. Iy MCKIIIOYEeHUs] HeCaHKIIMOHUPOBaHHOTO JocTyna B Cuctemy «iBank 2» OOO MUB «JAJIEHA»

MPOBOJUT KOMITJIEKC MEPOTIPUATHH ISl TOBBILICHUS Bameit nHpopMamoHHO#H 1 (HUHAHCOBOH O€30MaCHOCTH.

VYoenurensHo mpocuM Bac o3nakomuthesi ¢ «[laMATKOM O BO3MOXKHBIX Yrpo3ax XHWIIEHHs JEHEKHBIX
cpeacts c¢ wucnonb3oBanueM Cucrembl «iBank 2» wu crocobax 3amUTBD)» M HACTOATEIFHO PEKOMEHIyeM

NpUACPKUBATHCS MIPABUIL, YKa3aHHBIX B Hell. OHHU MO3BOJIAT 3alIUTUTH Bamm cueta n nHGOpMAIHIO OT B3JIOMA.

v' He craBbTe «IycThbie» MJIM MPOCTbIe Maposid, Harmpumep, 123456, qwerty — ¥ MEPHOIANYECKH

MeHsiTe ux. Pekomenayemas yacrora cMeHsl [loctostHHOTO naposns -1 pa3 B Mecs.

v' Hcnoaw3yiiTe pasHble NapoJd AJIsi pa3HbIX cucreM (Bxoa B windows, Bxox B Cucremy «iBank

2y, 3JIEKTPOHHASI NI0YTA).

v PexoMeHayeTcst COOJIIONATH CJeAyI0ue TPeGoBanust npu co3ganuu [loCTOSTHHOTO MApPoJIs:
ucnonb3oBath yncina (0-9);
UCIIOJIb30BaTh 3arjiaBHbIC OYKBHI;
UCIIONIH30BaTh CTPOYHBIE OYKBHI,

MCITOJIB30BaTh CIIEIMAIbHBIE CUMBOJIE ((@,#,$,%u T.11.).

v/ BaHK He pacchbuIaeT M0 JJIEKTPOHHOH MOYTe NPOrpaMMbl ISl YCTAHOBKH Ha Bamm
komnbioTepsl. Ecnu Bel monyunnm nogo6Hoe muchbMo OT uMeHM banka, cozpepikaliee IporpaMmy
JUIsl YCTAHOBKM WJIM 3alpOC Ha MPeIoCTaBlIeHHE Mapoliei, cpodHo coobmure 00 3ToM B Ciyx0Oy

TEXHHYECKOH MOAACPIKKHA KIIMCHTOB banka.

v' Hu npu Kakux ycJaoBusix He coo0maiite Bam BpemeHublii/IIoCTOSHHBIA Mapojb HHKOMY,

BKJIIOYad COTPYAHUKOB banka.

v Ilposepsiite, uro coenunenne ¢ Cucremoii «iBank 2» mpoHcXoauT B 3alMUIEHHOM peXAMe
SSL https://dalenabank.ru/, ymocroBepbTech, uTo cepruduratr SSL coenunHeHus aeHCTBUTENEH

(uneHTH(hUKAIIMOHHBIEC JaHHBIE CEPTU(UKATHI TIOATBEPHKICHBI).

v Ilpexme 4eM NPOTH ABTOPH3ANMIO, yOEIUTECh, 4TO BBl HAaXOAWTECh Ha TIIABHOW CTpaHHIIE

Wurepuer-banka. OH Beeria 1ocTyTeH o aapecy - https://dbo.dalenabank.ru/web_banking/
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IMoareep:kaenne Bamux (UHAHCOBBIX ONMEpPAlMii OCYIIECTBJsIETC mocpeacTBoM Push-
yBenoMIeHuii/SMS-coobmennii. O0sA3aTeIbHO O3HAKOMBTECh € HHGpOpMAIMEHl BO BXOMAAIINX

COO6IIICHI/I$1X, CBCPBTE €€ C HpOBOI[PIMOfI onepauneﬁ.

HOMHI/ITe, 4y10 baHk HHUKOI'/Ia HE IIPOCUT NOATBEPKIAATh OTMCHY OI€palvu IPU ITOMOIIH Push-

yBenomieHui /SMS-coo0eHuii.

Hu B xoem ciyuae He xpanute Bam I[locTostHHbIi maposb Ha HOCUTENSX MHOOPMAINH, BKITIOYAs

KOMITBIOTEp U TeledoH.

Mocne okonuanusi padorel B Cucreme «iBank 2» 00s3arenbHO 3aBepIliaiiTe ceaHC, UCIONB3YS

KHOTKY "Brixon".

IIpn Bo3MoxkHOCTH He Moab3yiiTech UHTepHeT-BaHKOM B 00IIENOCTYITHBIX MECTaX, TAKHX Kak
uatepHeT-kKade. [Ipn HeoOxommMocTn wmcmomb3oBaHus, cMeHuTe [locTosHHBIN mapons ¢ Bamero

IMEPCOHAJIBHOI'O KOMITBIOTEPA UJIU TGJ'IC(I)OH&, KaK TOJIBKO ITOSABHUTCA BO3MOXKHOCTD.

YcraHnoBuTe u 00HOBJAIITe aHTHBUPYC HAa Bamem kommnbIoTepe, Tejiedone. JlelicTBrie BUPYCHBIX
IporpamMM MOKET OBbITh HalpaBjIeHO Ha 3allOMMHAHUE U Nepenady KOH(GHUICHINAIbHOH HH(OPMAaLK

3JIOYMBIIIIJICHHUKAM.

Hcnonb3yiiTe nporpaMmHoe oOecnedeHHe H3 IPOBEPEHHbIX M HaJAeKHbIX HMCTOYHUKOB,

BBITNIOJIHANTE PETYIApHbIE OOHOBIICHUSL.

Ilpu Bo3HMKHOBeHUM moOAo3peHuil, 4ro Bam IlocTosiHHBIE NAapoJb CcTajd H3BECTeH
MOCTOPOHHUM, HE3aMEJTUTEIFHO CMEHUTE ero WiH 3abnokupyiite noctyn B Cucremy «iBank2»

myTeMm oOpaiieHus B baHk.

IIpy BO3HUKHOBEHUM MOJO3PEHHUI, YTO KTO-TO MOCTOPOHHUN MMEET JOCTyI K BamuMm cueram B
Cucreme «iBank2», HesamemmutensHo 3a0nokupyiTe goctyn B Cuctemy «iBank2» — myrtem

oOparenus B bank n npumure mepst o cMere Jloruna u [locTossHHOTO MTAapos.
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lpunoxceHue Ne 5

K Mpasunam b0 ¢puzuveckux nuy 8 000 MUB «JAJ/IEHA»
¢ ucnonwv3osaHuem Cucmemol «iBank2»

3AAB/IEHUE 00 n3MeHEeHNH JIMMHUTOB HA YCJIYTH JMCTAHIMOHHOI0 0aHKOBCKOI0 001y KUBAHUSA

(pusnyeckux Jui

@®avuinsa Ums OTdecTBO (OTUECTBO - IPU HAJTUYUH)

I'pa:xxnancrso

JlokyMeHT, y10CTOBepSIIOLM i Cepusi (Ipu HATHYHH) H
JIMYHOCTH (HANMEHOBaHUE) HOMeEp

Jara Bbigauu
(AAMM.ITTT)

Cpok aeiicTBus
(AOIMMITTT)

HaunmeHnoBanue OpraHa, BbIIaBII€ro 10KyMEHT H KOJ NMO/JApa3ie/ICHUsA (HpI/I HaJ'II/I‘II/II/I)

Anpec perucTpanun (I Hepe3UICHTA - afpec npeObiBanus B PD)

KonTakTHblii Tenedon

[Ipomry ycTaHOBUTH CJEOyIONIME JHMMUTBHl TI0 ONEpalusM B CHUCTEME JUCTAHIMOHHOTO OaHKOBCKOTO

obcyxuBanus «iBank2y mist husmueckux JnIL:

1. Onepanus «Py0ieBblii epeBoy:

| CyTOuHBIH JTUMHT B pazmepe, pyo. |

2. Omnepanus «IlepeBox Ha KapTy»:

| CyTounbiii tuMuT B pazmepe, py6. |

3. Omepanus «[Inarexu/Y ciryru»:

| CyTOuHBIH TUMHT B pazmepe, pyo. |

C tapudamu banka o3HakomMyieH(a) U corjiaceH(-Ha).

« »

20 T.

(noonuce Knuenma) (pacwughpoexa noonucu)

3ASIBJIEHUE TIPWHSJI U TIPOBEPWJI (3aII0JIHSETCS COTPYIHUKOM OaHKa): «

(0ama)

(HaumeHoBaHue QOIACHOCHIU COMPYOHUKA banka) (noonucyw)

(pacwiughposra noonucu)
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lpunoxceHue Ne 6
K Mpaesunam b0 ¢pusuveckux nuy e 000 MUb
«AJIEHA» c ucnons3oeaHuem Cucmemeol «iBank2»

3AABNTEHUE
0 BOCCTAHOBJICHNH/NIPUOCTAHOBJIeHNHU JocTyna k Cucreme «iBank2y
@®avuinsa Ums OTdecTBO (OTUECTBO - IPU HAJTUYUH) I'paxnancrBo
Cepus (npu HAJTUYMH) M HOMEP Hara spipaun (JJ/I.MM.ITIT) Cpoxk aeiicteus (JA.MM.ITTT)

HaumeHoOBaHuHe opraHa, BbIIaBIIero J0KyMeHT U KO/ moapasieiaeHus (Ipy HAJIMINH)

[Ipomry B cootBeTcTBHH ¢ [IpaBuiamMu TUCTaHIIMOHHOTO OaHKOBCKOTO oOcmyxuBanus (uszndeckux aum B OO0
MUB «JAJTEHA» ¢ ucnons3oBanreM Crcremsl «iBank 2»:

L] mpuocranoBuTh 06cy)uBanue B Cucreme «iBank 2
L] BoccranoBHTH HOCTYH B cuctemy «iBank 2» B cBsi3u ¢ yrpaToii/komnpomeraieit JlornHa

L] BoccraHOBHTH IOCTYH B cucTeMy «iBank 2» B CBsI3U ¢ yTpaToil/KOMIIpOMeTaIyeii maposis

C Tapudam banka o3HakomiieH(a) u cornaceH(-Ha).

(Dammnus, UM, oT4ecTBO KiMeHTa nojgHoCTho) (monnuck)
«_ » 20 T
3ASBJIEHUE ITPUHSAJI U TIPOBEPHJI (3amonHsieTcsi COTPYAHUKOM 0aHKa):  «__ » 20 T
(HaumeHoBaHUe D0NNCHOCTIU cOmPYOHUKa Banka) (noonucs) (pacwugh posxa noonucu)
M.II
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