Ipunoxenne Ne 3

k IloJ103keHH10 0 MOpsIIKe COBepLIeHNS
onepanuii ¢ NJIaTe;KHLIMH KapTaMH B
AQO «bank JAJIEHA»

YCI0OBUS NCITOJIB30OBAHUS IVIATEXKHBIX KAPT
AO «bank JAJIEHA» IIC Mastercard u MUP

1. Tepmunwt u onpedenenus

ABTOopu3zauus

- paspelieHHe, MpenocTaBisieMoe I[IpomecCHHrOBBIM IEHTPOM OT
nmenn smurtenta Kaptst — AO «bank JAJIEHA», B mpoBeneHun
Oneparun ¢ ucnonb3oBanueM  Kaprtel/pexksmsuroB  Kapter n
TIOPO’KAAIOIIIEE 00513aTeTBCTBO Banka o HCTIOJTHEHHIO
MIPECTABICHHBIX ~ JOKYMEHTOB MM  (DUHAHCOBBIX  TpaH3aKIHUH,
COCTaBJICHHBIX C HcToib3oBanneM Kaprel/pexsm3utoB Kaptel. Ilpn
MIOTyYeHUH 3aIpoca OJOKWPYIOTCS AEHEXKHBIE CPEICTBA B pa3sMepe
CYMMBEI 3alpamiBaeMoil onepanun. KIIMeHT He BIpaBe pacriopsKaThes
3a0JI0KMPOBAHHBIMHI JICHEKHBIMH CPEICTBaMU. BIOKHpOBKa IEeHEKHBIX
CPEACTB COXpaHSeTCs [0 TOCTyluleHHs B bank ¢uHancOBOH
TpaH3aKIuy Wik 10 ucredenus 30 (TpuauaTH) KaleHIapHBIX THEH OT
JIaThI OJIOKMPOBKH.

bank

-Axmmoneproe obmectBo «bank JAJIEHA», Poccuiickas deneparus,
111024, MockBa, 1. DHTY3HacToB, 1. 17, neiicTByroliee Ha OCHOBAaHUU
BazoBoii mneH3nuu Ha ocymiecTBIeHne 0aHKOBCKUX omeparmii Ne 1948.

Inarte:xnas (Kapra niau OcHOBHasi KapTa)

mwiatexxHas kapra IIC Mastercard, Mup, smutHpoBaHHas bankom:
pacuerHas (nmebGeroBas) Kapra, KapTa C pPa3pelICHHBIM JIMMHTOM
oBepapadra, KOpIOpaTHBHAas KapTa, OSMHUTHpOBaHHas bankom B
COOTBETCTBUH C JIOrOBOpOM, KaK SJIEKTPOHHOE CPEICTBO IIIATEXKa,
HCIONB3yeMOe UL COBepUICHUs onepauuil e€ JlepxkareneM B Ipenenax
YCTaHOBIECHHOro PacxomHoro smmura, pacdeTsl IO  KOTOPOH
OCYILECTBILIOTCSA 3a CYET NEHEkKHBIX cpencTB KimeHTa, HaxoAsamuxcs
Ha KC, w/mmm 3a cuér npenocraBieHroro OBepapadTa, Ha OCHOBAHUH
3aKJII0YEHHOT0 KPEIUTHOIO JOT0BOPA.

bankomar

— aBTOMaTH4eckoe (0e3 yJacTHsl YyHOJHOMOUYCHHOTO JIMIA KPEIUTHOH
OpTaHM3aIUH, WM OAHKOBCKOTO IIATEKHOTO areHTa, Wi OaHKOBCKOTO
IUIATeKHOTO CyOareHra) yCTpPOWCTBO AJS OCYIIECTBIICHUS PacueToB,
obecrieunBaionee BO3MOXKHOCTh BBIIAYM W/WIM TIPHEMa HATHIHBIX
JICHEKHBIX CPEICTB, B TOM YHCIE C HCIOJIB30BAHUEM DIICKTPOHHBIX
CpPeACTB IIIATeXa, W MO IepeJade pacCHOpsKCHUN KPEIUTHOU
OpraHu3anuy 00 OCYIIECTBICHHUH NTEPEBOIA JCHSKHBIX CPEICTB.

BeckonTakTHas KapTa

-kapra IIC ¢ OeckoHTakTHBIM mnpmiokeHueM PayPass/MirPay,
HAMCIOIIAst YT ¢ JIBOMHBIM uHTEpdericoMm
(KOHTaKTHBII/OecKOHTAKTHEIM). KoHTakTHBIM wHHTEpdec Mo3BOISIET
mpoBoauThH omepanuio o Kapre myrem BBemeHms e€ B card reader
YCTpOHCTBa (CIIOT TMO3BOJIAIONIMN CYHTATh HWHPOPMAIMIO C YHIA
Kapre) n bBeckontakTHBI HHTEepdeiic - MO3BOIAIOMMNA TepenaTsh
nHpopmarmio ¢ ymma 0e3 HEemOoCPEeACTBEHHOTO CONPHKOCHOBEHUS C
YCTPOHUCTBOM, IO KOTOPOMY COBEpIIACTCSl ONEPAIs W OTCYTCTBHEM
HeoOxomuMocTH Tiepenadn  KapTer Tperbemy smiy (COTpYIHHK
O6anka/TCII wm gmp.). Hammume OeckoHTakTHOrO  HMHTepdeiica
MIOATBEP)KAACTCS pa3MeIleHneM OpeHIUPOBAHHOTO 3HAKa Ha JIAIEBOH
croporne Kaptsr Oco0OeHHOCTE  OECKOHTAaKTHOrO HHTepdeiica
3aKITI0YaeTCsl B OBICTPOTE BBHINOJIHEHMS ONEpaniii M B OTCYTCTBHU
HEOOXOIMMOCTH JOTIOTHUTENFHOTO MOATBEP)KACHHS (B TOM HUHCIE, B
OOJBIIMHCTBE CIYYaeB OTCYTCTBYET HeoOXoaumocTh BBoga [IMH-koma
JUIT HEOONIBIINX CYMM, YCTAQHOBJICHHBIX IUIATCKHOM CHCTEMOH Ha
KOHKPETHBII BH/I OTiepaniuii).

BiioxkupoBKa KapThl

- TpoIeaypa IPHOCTAHOBICHHUS BO3MOXKHOTO HCIIOIB30BaHUS Kaprs
mwm e pEeKBU3UTOB — HAJOXKEHHWE 3alpeTa Ha COBEpLICHHE
Apropuzanuii o OneparusaM ¢ HCHoib30BaHneM KapTel/pekBU3NTOB
Kaprsl.

Boimucka

-IOKyMeHT, (opMmupyembrii bankom, comepxamuii uabpOpManuio o6
Omneparusix, a TaKke HHYI0 HHPOpMALHUI0, HeoOXoauMyto Jleprkareno
JUTSL BBITTOJTHEHNSL.

Hep:xareans Kaprsl (Jep:kareiin)

— Kiment (¢m3nmueckoe mmIO, B TOM 4YHCIE YIIOIHOMOYECHHOE
IOPAANYECKUM JIMIIOM W/WIM MHAWBHIYAJIbHBIM NPEANPUHUMATEIEM),
Ha WM KOTOpOro BhITymieHa Kapra B paMkax 3aKiIiO9eHHOTO
JloroBopa, B COOTBETCTBUHM C HACTOSIIMMH YCIIOBHSIMH, a TaKxKe
JIEWCTBYIONIMM 3aKOHOJATEIFCTBOM, HOPMATHBHBIMU JIOKYMEHTAMH
Banxa Poccun, Ha ubé nmMs Beimymena Kapra u geit oOpasen noamucu
yka3aH Ha oboportHoi cTtoponHe Kaptel. Ha ocHoBammm 3asBieHust
Knmenra BBITyCKalOTCS OCHOBHASI U JOIOJIHUTENbHBIC KapThl.

Hep:xaresb JJ0n0JHUTEIbHON KAPTHI

-u3nYecKoe JMIO, Ha MM KOTOPOTO Ha OCHOBAHHM 3asBICHUS
Knmenra odopmisiercs (opopmiena panee) [lonmomHnuTenbHas KapTa B
COOTBETCTBHU C 3aKOHOAATENbCTBOM Poccuiickoir ®Penepanuu u
HACTOSIIMHU Y CITOBUSIMU.




Horosop

— JI0TOBOp OAHKOBCKOTO cueTa C HCHONB30BAaHWEM OJHOW WM
Heckonbkux Kapt, B cooTBercTBHE ¢ KOTOpBIM OTKphIBaeTcsa KC s
OCYIIECTBICHHS OHepanuid Tpu ucnonb3oBaHun Kapter  wmm
pexsu3uToB Kaptel. 3axmouenne J[oroBopa OCyIIECTBISIETCS ITyTEM
npucoequuenust Kimenta x Yemosusm u Tapudam mocpenctsom
nofnMcaHys 3asiBICHHS.

JlonosHuTEIbHASL KAPTA

— Kapra, Bemymennas k KC, B nonmonmaenue k Kapre. JlomomaurensHas
KapTa MOXKeT OBITh BBITyIIeHa Kak Ha ums Brazensna KC, tak u Ha
nms apyroro ¢usndeckoro numa. [IpaBa n obs3anHOCTH JlepkaTerns
JIOmONHUTENIPHON KapThl ONPEACIAIOTCA JCHCTBYIOIUMU Y CIIOBHAMU.
3a10IKEHHOCTbD, BO3HUKIIIAst BCIJIE/ICTBHE HCTIOB30BAHHS
JlononauTensHON KapTBl/PEKBU3UTOB Kaprsr, MPU3HACTCS
3agomxenHocThio Kimmenra, nomnexaieit ymrate Kimmenrom banky mo
JloroBopy. [lomomHuTenbHas KapTa OGOPMIIETCS HAa OCHOBAHUH
OTHENBHOTO 3asIBJICHUS], TOANHCHIBaeMoro BiasaensieM KC.

3asBieHHne

— mo0bie (OpMBI 3asBICHUM, NeiicTByonme B baHke 1 Kacarommecs
3akmioueHust  JloroBopa, TmOMy4eHHS U WCHOdB30BaHWA — Kapt
¢usnueckum numoMm win OpraHuzanueil. 3asBlIeHHE JOIKHO OBITh
MOANHUCAaHO  cOOCTBeHHOPY4YHO KimeHTOM/ero  yHmoJTHOMOUYCHHBIM
npencraBuTeneM B oduce baHka B MpUCYTCTBUU JOMHKHOCTHOTO JIHIIA
banka.

3a10/15KEHHOCTh

— COBOKYIHBIN goir nepen bankoM - Bce CyMMBbI MOJIeKaIIKe yIuiaTe
Knmenrom banky, B TOM 4nciie HEyCTOWKH, KOMHCCHH H JIp., COTJIACHO
nercTByromero Jlorosopa.

3aKOoHHBIN NPEACTABUTEID

— DJTO pOJMUTENH, YCHIHOBUTEIM, ONEKYHbl WM IONEYUTEIN
HECOBEPUICHHOJIECTHETO, IIPEJCTaBUTENIN YapexKIeHuH I
OpraHu3alyii, Ha MONEYEHUH KOTOPBIX OH HAXOJIUTCS, OPraHbl OIECKU 1
MONICYUTEIbCTBA.

HNnentudpuxanus

- COBOKYIMHOCTb MEpOIPHUSTHI 10 YCTAHOBJICHHIO OMPEIeICHHBIX
3akoHOJaTenbcTBOM Poccuiickoit @enepammu o I1O/OT/OPOMY
ceenenuit o Kimmenrax, nx IIpencrasutensix, Berogonpuobperarernsix,
BenepunmapHbIx Basenbuax U MOATBEP>KACHUIO JOCTOBEPHOCTH ATHX
CBEJICHMH C WCIOJIB30BAaHUEM OpPUTHMHAIOB JOKyMEHTOB W  (VIJIH)
HaJUISKaIM 00pa3oM 3aBEpPEHHBIX KOMHH M (WJIN) TOCYTapCTBEHHBIX
1 MHBIX HH(POPMAIIMOHHBIX CHCTEM.

HNudopmuposanne

- cepBuc («SMS-undopmuposanuey/ «E-mail wmHbOpMHEpOBaHUE))
npexocTaBisgeMblii bankom B mcromnennn ¢.9 demepansHOro 3akoHa
oT 27.06.2011 Nel61-®3 «O HanMOHAIBLHOW TUIATEIKHOM CHCTEME», B
yacTH nH(popMupoBaHusa KimeHTta o coBepmieHnn Kax0il oneparum ¢
ncrionb3oBanueM Kaprter/pexsusuroB Kapter, a taxke mo KC - myrem
HampaBieHus: KIHEeHTy  COOTBETCTBYIONIETO  YBEAOMJICHHS IO
TEJICKOMMYHUKAIMOHHBIM ~ KaHamam  cBsH.  MHbopmanmonHoe
COOOIIEHNE HANpaBIAeTCss HAa HOMEP MOOWIBHOTO —TenedoHa
(poccuiickoro omepaTtopa) WM Ha yka3aHHBIH Kimentrom ampec o
MOYTBHL. Cepsuc «E-mail nH(pOPMUPOBAHHSD) SIBIIACTCS
JIOTIOJTHUTEIPHEIM KaHATIOM HH(MOPMHUPOBAHUS KIHUEHTa M HE MOXKET
MIOAKITIOUaThes 6e3 cepBuca « SMS-undopMupoBanms

Kaprounstii cuet (KC)

- OanxoBckmii cuer Kimenra, OTKphITHII B pamkax JloroBopa s
OCYILECTBICHUS  pPAacyeToB IO  ONEpalMsiM, COBEPIUCHHBIX C
ncrionb3oBanueM  Kaprel/pexBmsntoB  Kaptel Ha  OCHOBaHHHM
JIOKyMEHTOB IO omepanusM ¢ HCIojab30BaHueM KapTbl corimacHo
JISWCTBYIONMM Y CIIOBHSAM, 00IMM ycaoBusM 1 npasuiaam I1C.

Kaunenr

— (uspueckoe WM IOPUINYECKOE JIMIO — Pe3UAeHT/Hepe3uneHT PO,
WII, nHoCcTpanHas cTpykTypa 6e3 00pa3oBaHUS IOPHIMUECKOTO JIAIA,
¢bmuIeckoe 1o, 3aHUMAIOLICECs B YCTaHOBJICHHOM
3aKOHOJATENBCTBOM P® TIOPsAJKE 4acTHOI MIPAKTUKOM,
MIPUCOEUHUBIIEECS K YCIIOBUSIM, ITyTE€M MOANNCAHMS 3asiBICHHUS B
COOTBETCTBUM C JECWCTBYIOIIMM 3aKOHOJATEILCTBOM Poccuiickoit
®enepanyy, HOPMAaTHBHBIMU JOKyMmMeHTamMu banka Poccun u
BHYTPCHHHMH IOKyMeHTamH banka, Ha mMs koTtoporo OoTkpseIT KC,
IIPEAYCMAaTPUBAIOIIUI OCYLIECTBICHUE OIEpaluil ¢ HCIOJIb30BAHUEM
Kapr.

KoaoBoe ciioB0

—  CEKpPEeTHBI  Mapoylb, Ha3HauaeMbld  JlepxareneM — KapThl
CaMOCTOSTENBbHO, HE NOAJICHKAIIUM pasrIalllcHUI0 TPETbUM JIHLAM,
[IPEJHA3HAUYCHHBIM [UI1 IOATBEpKACHUA IM4YHOCTH Jlepxkarens B
Cllydasix, IPelyCMOTPEHHBIX HACTOSAIIUME Y CIOBUSMHU.

Komnpomerauus

— (haKT HECAHKIIMOHUPOBAHHOTO JOCTYTIA K 3alUIIIEHHON HH(POPMaIUI
(pexBm3utel Kaptel), a Tarke MOXO3pEHHE OCYMIECTBICHHS TaKOTO
OCTyla, B pe3ylbTaTe 4Yero e¢ JalbHeillee HUCIOIb30BAHUE
MpeACTaBIsIeTCSl  HeOe30macHeIM W MOXET  HPUBECTH K
HECAaHKIIMOHMPOBAHHOMY CIIMCAHHIO IeHEXKHBIX cpencts co KC.

Hepa3zpemennslii osepapadT

— IpEBBIIICHUE CyYMMBI OIEpaluM, COBEpLICHHON JlepxkareneM c
ucnons3oBanueM Kaprel B coorBercTBHU ¢ J0roBopoM, Hajx CymMMOH
Pacxoxmnoro mumura. Hepa3spemennsiii oBepapadt MokeT BO3HUKATh B
pe3yibTaTe KosebaHMsI KypcOB HHOCTPAHHBIX BAJOT B IPOMEKYTOK
BPEMEHH, TPOMIESAIINNA MEXTy ABTOPH3AIMEH W CIIMCAHUEM CPEICTB C
KC, mubo B pesymprate coBepmeHust omeparmii mo Kapre 6e3




ABTOpM3amMM, a TaKkKe B pE3ylbTaTe CIMCAHUS KOMHCCHH, He
YUYTCHHBIX ITPU ABTOPH3ALIHH, U JIP.

HecankunoHupoBaHHasi onepanus

— MOUIGHHMYECKas/He3akoHHas Omneparys, WHHUIMAPOBAaHHAS 0Oe3
BemomMa wmn cormacus  Jlepkarens Kapter mmbo  Jlepikarens
JlONONHUTENBHON KapThL.

Onepanus

— onepamuss mo KC, ocymectBisieMas B COOTBETCTBHH  C
3akoHo#arenscTBOM  Poccmiickoit  depepauun, YcnoBusMH U
Ipasmwramu IIC, ¢ wucnons3oBanmeM Kapre/pexBmsutoB Kaptsr,
mpoBoguMas o pacmopspkenuio Knmenra/[lepxarenst wmm  6e3
TakOBOrO (B  CIydasx, HPEIyCMOTPEHHBIX 3aKOHOIATEIHCTBOM
Poccuiickoi @enepanyu, B TOM 9UCIE NIEPEBOJ, KOHBEPTALUS, CHATHE
I BHECEHUE HAIMYHBIX AeHexkHbIX cpeacts Ha KC mm Kapry, 3aka3
WU Pe3epPBUPOBAHNE TOBAPOB M YCIYT U T.IL).

Osepapadr

- Kpeawt, mpenocTaBmsieMbli bamkom Kimenty B mpememax
ycTaHOBIEHHOT0 bankoM mmmura oBepapadTa Ha OCHOBaHUH
3aKTIOYEHHOr0 JloroBopa INpH OTCYTCTBHH WM HEXOCTaTOYHOCTH
cpencts Ha KC Kimenra st pacdeToB 3a NMpHOOpPETEHHBIE TOBApHI,
OKa3aHHBIE YCIyTH, COBEPIICHHbIE C MOMOILIbI0 KapTel/pekBU3HTOB
Kaprsl, B ToM umcne ycmyru banka, cBs3aHHBIE ¢ 0OCITy)KHBaHHEM
Kaprel, a Tarke OIS OCYIIECTBIEHHS OIEpalMii IO ITOIYIEHHIO
HAJIMYHBIX B 0aHKOMAaTax MM ITyHKTaX BBIIAYX HATWYHBIX C IIOMOIIBIO
Kaprsl.

Opranuzanus

— [OPHUAMYECKOE JWIO W/WIM WHIUBUIYAIbHBIA MPEINPUHIMATEID,
obcyxuBaromuecs: B banke.

OcHoBHas1 KapTa

- kapra, BeimymenHas Kk KC xa mvs Bnagensina KC B pamkax JloroBopa,
a TakkKe BBHIIyNICHHAs/TIepeBbINyieHHass Kapra B3aMeH paHee
BeITymeHHOH OCHOBHOHM KapThl, B ClIydae €CIHM IpeblayIas
OcHoOBHasI KapTa yTpaunBaeT CBOE ICHCTBHE.

IepeBbimyck

- otopmienne HoBoW Kapter B3ameHn KaptTel, mpemocTaBieHHON
Jlepxkaremo paHee, B cloydasX MCTeYCHUs Cpoka neiictBus Kaprsl,
noBpexxaeHns KapTer (B TOM dmcie pa3MarHWYMBAaHUS MarHATHOH
MOJOCHI, IOBPSXKACHMS UYWMA), W3MEHEHUS JIMYHBIX JIAHHBIX
JHeprxarens, yrparsr Kaprs! n/umu [TMH-kona wim Kommpomerarmu, a
TaKXKe B UHBIX CIy4asiX, IPEIyCMOTPEHHBIX HACTOSAIIUME Y CIOBUSIMH.

Ilepconanbublii naeHTH(GNKanMOHHBINH HOMep (TTMH-
KON)

— YETBIPEX3HAUHOE YHCIIO, SIBIIIONIEECS CEKPEeTHBIM KozoMm Kaprtsl.
[MNH-kon reHepupyercss ¢ coOmroneHreM KOH(UACHIMATBHOCTH H
HEJIOCTYTICH COTpYIHUKaM baHka, a Takke He TOUISKUT Pa3TIIalIeHHIo
TpersnM JmiaMm. Onepanun no Kapre, coBeprennsie ¢ Beogom ITMH-
KOJa, TIPUPABHUBAIOTCS K OIEpamusiM, Oe3yCIOBHO OJOOpPEHHBIM H
coOcTBeHHOpYYHO ToxamucanHeiM Jlepxkarenem Kaptel. Box [THH-
KOJIa SIBJISIETCS. aHAJIOTOM COOCTBEHHOPYYHOI mofmucy Jleprkarerst npu
npoBefeHnH yka3aHHbIX oneparui ¢ KC Kimenra (B coorBercTBHE €
1.3 c1.847 I'K Poccutickoii depeparim).

Inarexnas cucrema (IIC)

— MexnyHapoaHble IIaTexHbIe CHCTeMbl Visa International (Visa) u
MasterCard Worldwide (MasterCard), Hanmonanphas uraTexHas
cucreMa Mup (Mup). Cucrema pacdeToB MeXIy OaHKaMU pa3HBIX
CTpaH, KOTOPbIE HCHOJIB3YIOT €ANHBIE CTAHAAPTHI INTATEXKHBIX CPEJICTB.

HpencraButens Kianenra (IlpeacraBuresin)

— JHIO, ACUCTBYIOIEE OT UMEHH M B HHTepecax Kimenra Ha
OCHOBAHUM: 3aKOHA — 3aKOHHBIM IpeJCTaBUTENb, JIOBEPCHHOCTH,
0QOpPMIICHHOH B COOTBETCTBHH C TPEOOBAaHWSIMHU 3aKOHOAATEIHCTBA
Poccuiickoit ®denepanuy, peuieHus YIIOJTHOMOYEHHOIO
roCyJapCTBEHHOI'O OpraHa WIM OpraHa MECTHOTO CaMOYIPAaBJICHUS, a
TaKKe UHBIX JOKYMEHTOB B paMKax 3akoHa P®.

Hpoueccunrossiii menTp (ML)

- IOPHAMYECKOE JIMIO WIM €ro CTPYKTypHOE IOApa3JelieHue,
obecrieunBaroniee nH(popMaIoHHOe u TEXHOJIOTHIECKOE
B3aUMOJCHUCTBUSI MEXIy YYacTHHKaMH pacderoB, B Jmme OOO
«MyasTuKapTa». OxaseBaer nomnepkky Jepxarensm Kapr banka B
pexume 24/7.

Pacnops:xenue Kiimenra (Pacnopsiskenue)

— pacmopspKeHHe KIHeHTa Ha cosepmieHne omepanuun 1o KC,
coziepikaliee BCIO HEOOXOAMMYIO MH(OPMAILMIO B COOTBETCTBHU C
TpeboBaHmAME 3aKoHO#aTenbcTBa Poccuiickoit Peneparnyu u banka.

Pacxoanplii tumMut uiau JIuMuT apTopusanuu

— MAakCHMallbHas CcyMMa, B mpefenax koropou III moxker BbLIaTh
pasperieHne Ha coBepiieHue oneparyn. Omnpenensercs B Bamore KC u
yCTaHABIMBAaeTCs BaHKOM B COOTBETCTBHH C OCTAaTKOM JIEHEKHBIX
cpencts, pasmemeHHbix Ha KC, 3a BbreroM oOmed CyMMBI yxe
aBTOPH30BAHHBIX, HO eme He omtadeHHbx Bragensnem KC oneparmit
[0 BCEM IPENOCTAaBICHHBIM B pamkax Jlorosopa Kapram. Kaxmas
ABTOpM3amUsl aBTOMATHUECKM YMEHBINIAET BEIUUMHY TEKYIIETO
Pacxommoro smMnTa Ha BENMUYMHY AaBTOPU30BAaHHOH  CYMMBL
Pacxonublil muMUT JIONOIHUTENBHON KapThl - 9TO JOCTYIHBIM OCTaTOK
cpencts Ha KC OcHOBOW KapThl WM JOCTYIHBI OCTaTOK CPEICTB
pasperieHnblii Biaagensiem KC.

PearupoBanne

— uHopmupoBanue banka [lepxxarenem o6 yrepe Kapter w/mmm o
COBEPIICHUH OIepanuii ¢ ncroib3oBanueM Kaprsl/pexsu3ntoB Kaprs
0e3 cormacust Jlepkarens, B COOTBETCTBHH C TpeOOBaHMSIMHU
®Denepansroro 3akoHa oT 27.06.2011 Nel61-®@3 «O HanmoHAIBHOM
MJIATEXXHON CHCTEMEY.




PexBusutbl Kaptbl - pasmenieHnbie Ha Kapre HOMEp, CpOK ICHCTBUS M MHBIC JAHHBIC, C
HCTIOJIb30BAHUEM KOTOPBIX BO3MOXKHO COBEPIIATH ONICPALIMH T10 KapTe.

Cpox peiictBus Kaprsi - cpok geifctBus KapTel ykazaH Ha ee JIMIEBOH CTOpOHE U
obo3HauaeTcs MABYyMS LU(paMH Mecsila U IOCISIHUMH IBYMS
mudpamu roga. B memsix momgmepikku 00CIyKUBaHUS KapT ¢ UCTEKIINM
CPOKOM JIeHCTBHS, BBINYIICHHBIX HA (DU3MUECKOM HOCHTENe, Ha
ycMmoTpenne banka —oOecmeunmBaeTcs mpenoctaBieHue [lepskatensam
KapT BO3MOXXHOCTH HCIIOJIb30BaHUSI KapT C WCTEKIIMM CPOKOM
JIEUCTBUSL.

TexnoJiorust 3-D Secure — TEXHOJIOTHS 3aIUThI IUIATEXKHBIX KapT OT HECAaHKIHOHHPOBAHHOTO
HCTIOJIB30BaHusI peKBI3UTOB Kapt, obecreunBaromast OmOMHATEIbHbIN
YpOBEHb GE30MACHOCTH TPH TIPOBEICHUH IIATeXel B ceTH MHTepHET.

Toproso-cepBucHoe npeanpusitue (TCII) —  IOpUIMYECKOE IIMIO, WHIMBHIYalbHBIA NPEIIPUHAMATEND HIIA
¢usnueckoe IO, 3aHAMAIOIIEECs B YCTaHOBIEHHOM
3aKOHOAATeNbCTBOM Poccuiickoii  ®Defepanuu  NOpSAKe YacTHOU
NPAKTUKOH, ImpuHMMaromee KapTel B KauecTBE CPEACTBA OILIATHI 3
OpeNOCTaBIsAeMble  TOBapbl  (pabOTel,  yCIYTH,  pe3yjbTaThl
UHTEIUIEKTYAIIbHOM IEATENLHOCTH).

Yrpara kaprei (YTpara) — yTeps, Kpaxa win uzbsatue Kapter (bankomarom, kaccupom banka
mwm TCII), moreps paboumx CBOHCTB (HOpYa, MEXAHHUECKOE
MOBPEKACHUE, pa3MarHMYMBaHUE, TIOBPEKICHUE YHIIA U T.I.), 8 TAKKE
kommpoMmeranuu KapTel - momydeHne uHGOPMAIMH 0 HOMEpE, CPOKe
NecTBUS W MaHHBIX ¢ KapThl TpeTbUM JHIIOM B LENSX HE3aKOHHOTO
HCITIOJIb30BaHUSL.

Yex — JIOKyMEHT B JJEKTPOHHOM BHJAC WIM Ha OyMa)KHOM HOCHTEIE,
colepKamMii  KoA  ABTOpU3allMM, MOATBEPKAAIOMIMN IpUEM K
WCIOJNHEHUI0O M ucnonHeHue bankom Pacnopsokenus Kimenrta Ha
nposeaenne Oneparmu.

3-D napoJnb — Tmaponb, TmpenocTaBicHHBI bankom Jlepkarenro Kaprer mns
COBEpILCHUS Olepaluii C HWCIONB30BAHUEM PEKBH3UTOB KapTel B
WHPOPMAITIOHHO-TCIICKOMMYHUKAIIMOHHOW ~ ceTd  WHTepHET ¢
WCTIONBE30BaHUEM TeXHOoruei - 3-D Secure.

CVV2/CVC2/III12 — TpeX3Ha4YHbId NU(QPOBOH KOJ, yKa3aHHBIA Ha OOOPOTHOW CTOpPOHE
Kaprtel, wucnoms3yemsrii  mpu  coBepmeHun — Omepamum ¢
HCTIONb30BaHUEM PEKBU3UTOB

Kaprs! uepe3 VHTepHET 1 MHBIE CHCTEMSBI (ceTr) oOMEHa JaHHBIMA B
KadecTBe cpeacTBa ayreHTH(ukammm [epxkatens Kapter mpm
nposeaennu Oneparmu.

NFC-kapra (Samsung Pay, Apple Pay, Google Pay, Mir | - 97IeKTPOHHOE CpPEACTBO IUIATEXkA, BBIMYCKAEMOE CAMOCTOSATEIBHO
Pay) Jepxarenem KapTsl ¢ mcHonb30BaHMEM MOOHMIBHOTO IPHIIOXKCHUS,
ycTaHOBJIEHHOTO Ha MoOunsHOM ycTpoiictBe Jepxkarens k OcHOBHOI
un  JIOMOMTHUTENBHON IUIATEKHOM KapTe, KOTOpOE IMO3BOJSET
Jepxaremo Kaprtbel coBepimiaTh omepanud OO CYETY KapThl C
HCTIONb30BaHUEM TEXHOJIOTUH OECIIPOBOIHOM BBICOKOYACTOTHOM CBS3M
manmoro  pammyca  gedictBus  (NFC).Odopmnenne  NFC-xapts
ocymiectsisercs Jepxxarenrem Kapter camoctositensao. Brimyck NFC-
KapThl BO3MOXKEH IIpH Hanwmduu y JlepkaTens nocTyma K CeTH
WnrepHer Ha MOOMIBHOM YCTpOWCTBE, KoTopoe noanepxkuBaeT NFC-
texHonornio.NFC-kapTa He MMeeT MaTepHaIFHOTO HOCHTEISI, HOMEp
NFC-xaptsI coxpaHseTcsi B MOOMIEHOM ycTpoiictse lepxatens KapTet
IMNH-xox u cpok gmeiictBus NFC-kapTel Takue ke, Kak y KapThl, K
kotopoii NFC—xapra Bemymena. [epxartens Kaptel, odopMuBmmii
NFC-xapry, 00s3yercs He IepenaBaTh MOOHMIBHOE YCTPOMICTBO, B
maMsaTH Kotoporo coxpaneHsl NFC-kapra pexBusutsl NFC-kxaptsr,
TPETHUM JIHIAM.

2. Obowue nonoscenus

2.1. Hacrosmue Y cnoBus uctonb3oBanus wiatexHbx kapT AO «bank JJAJIEHA » TIC Mastercard 1 MUP (manee o TekcTy — «Y cJ10BHS»)
ONIPENENSIOT MOPSAOK BEHITyCKa M 0O0CTyxkuBaHMS KapTel, mpoBemeHHs pacdeToB IO ONEpanysiM, COBEPIICHHBIM C HCIONB30BaHHEM
Kaprsl/pexsusntoB Kaptsr.

2.2. Hacrosmue VYcioBusi pa3paboTaHBl B COOTBETCTBHH C JCHCTBYIONIMM 3aKOHOAaTeNbcTBOM Poccmiickoit deneparmm, HOPMaTUBHBEIMEI
axtamu banka Poccun, npaBuinamu I1naTexHbIX CHCTEM U BHYTPEHHUMU JOKyMeHTaMu baHka.

3akmrouenue JloroBopa cornacHo cT. 428 'K P® ocymectsisercs mytem mpucoennHenus Kimenta k YcmosuwsiM n Tapudam, B MOMEHT
noanucanns Kimrenrom 3asBienns u o3nakomienust Kimenra ¢ [lamstkoit Jepkatemo mnarexssix kapT AO «bank JAJIEHA» (manee mo
Tekcty - «IlamsiTka»). JloroBop sIBISIETCS 3aKIIOUCHHBIM M BCTyIAeT B CHIIy ¢ MOMEHTa akmenrta KimenroMm Ycnoswil, myTeM momadu
Kmmenrom 3asBnenns mo ¢opme, ycraHoBiaeHHOH bankom u moxammcanHoi Kmmentom mmm ero IlpencraBurenieM coOCTBEHHOPYYHO, PH
MIPeABSBICHAN JIOKyMEHTa, YHOCTOBEPSIONIETO JMYHOCTh, a TakKe HHBIX JOKYMEHTOB, HepedeHb KOTOPHIX ompexpemnsercss bankom B
COOTBETCTBUH C TPeOOBAaHMIMH JACHCTBYIOMIETO 3aKOHOAaTeNbcTBa Poceniickoit Denepanuy 1 HOpMAaTHBHBIX akToB banka Poccun.

3asBneHre HaXoAWTCA B baHke W SBISETCs, B TOM 4YHCIE, OCHOBAaHHEM ISl 0OpabOTKU NMepCOHANBHBIX JaHHBIX KiMeHTa B COOTBETCTBHH C
TpeboBanmamu DenepansHoro 3akona ot 27.07.2006r. Ne 152-D3 «O nepcoHaTbHBIX JAHHBIXY.

B banke MoryT geficTBOBaTh HECKOJIBKO (hOPM 3asIBIICHUI OJJHOBPEMEHHO.

B Banke MoryT nedcTBOBaTh OZHOBPEMEHHO HECKOIBKO TapmdoB, peryampylomuyx MOPSIOK M pa3Mep OIUIaThl yciryr banka Uit pasHBIX
KaTeropui (PU3NIECKUX JIUIL.

KC otkpsiBaercss KnmmenTy npu nonydernu bankom Bcex TOKyMEHTOB, a TaKkKe JOCTOBEPHBIX CBEAEHMH, HE0OXOMUMBIX utst oTKphITHS KC 1
npentudukanyy KimenTa, B COOTBETCTBUH C JEHCTBYIOMIMM 3aKOHOAATENbCTBOM Poccuiickoit denepanuy ¥ BHYTPEHHIMH JTOKYMEHTaMHU
banka.




2.3. lo mognucanus qoKyMeHTOB KimeHT 3HakoMuTcs ¢ HactosmuMy Y cnosusimu u Tapudamu banka, a taxke ¢ ITamstkoit. I[loanmuicannem
3assnenns, Knuent i ero IpencraBurens moarsepkaaeT (GpakT 03HAKOMIICHHS, BEIpaXKaeT CBOE corylacue, IpUHUMAeT Y ciioBust, Tapudsl u
00s13aTeNbCTBA B HEYKOCHUTEIIHHOM HX COONIONEHHN.

2.4. Kapra sBisieTcssi COOCTBEHHOCTBIO baHka ¥ IpemocTaBiseTcs BO BpEeMEHHOE Moib3oBaHHe KimeHTty ((dusmdueckoMy NHIy WIH
OpraHuzanmmn) Ha YCIOBHUSIX, ONpEIeNICHHBIX HACTOSIUMH Y crioBusiMH, Tapudamu u [TaMsaTkoi.

2.5. Ha Bcex Kaprax banka nanecén norotun banka u snemeHTs! 3anmTs! (6e30macHOCTH) cornacHo TpedoBanwmsiM T1C.

2.6. bank ocymecTBisieT BEITYCK B o0cmykuBanne Kapt Ha ocHOBaHMH 3asBIICHUS, COTNIACHO AeiicTBytommM Y cioBusiM 1 Tapudam banka.
2.7. Bemryck ocHoBHOM KapTs! ocymecTsisercs:

- JunaM, JocThrmmM 18 Jer, mpu NpeabsSBICHUM JOKYMEHTOB, HEOOXOAMMBIX JUIS TPOBEACHUS HPOIEAYpHl IOIHOM HACHTH(UKAIUI
Kinenra;

- JILAM, JOCTHTIINM 14 JIeT, Ipy IPeIbsABICHNN JOKYMEHTOB, HEOOXOIMMBIX IJIsI IIPOBEACHHUS IIPOLEAYPHI ITOJTHOH UICHTH(UKAINH KIHSHTa
(c cormacus 3akonHoro IlpexcraBuTens), a Takke IPU JIMYHOM MPUCYTCTBUH 3aKOHHOTO [IpencraBuTens m MOANMMCAHMS MM COTJIACHs HA
norygenue KapTer HecoBepmennoneTHuM (IIpumoxenne Ne22) .

2.8. Briryck J10mOMHUTENBHOM KapThl OCYIIECTBISICTCS:

- nounaM, JocThrmmM 18 Jer, mpu NpeabsSBICHUHM JOKYMEHTOB, HEOOXOAMMBIX JUIS NPOBEACHUS HPOIEAYphl IOJIHOH HACHTH(UKAIUI
Knmenra;

- IMIaM, JOCTUTIINM 14 j1eT, IpH NperbsBIeHUH JOKYMEHTOB, HEOOXOMMBIX I IIPOBEICHUS MPOLe Ly phl HoHOI naenTudukanun Kimmenta
(c cormacus 3akonHoro IIpencraBurens)

- IMIaM, He JOCTUTIIUM 14 JIeT, Ipy NpeabsIBICHUH COOTBETCTBYIOINX JOKYMEHTOB 3aKOHHBIM [IpencraBurenem.

2.9. ITo BceM omepanmsM, COBEPIICHHEIM C HCHOIB30BaHNEM J{OMIOTHUTEIFHOM KapThl, OTBETCTBEHHOCTH HeceT Biazaener] KC.

2.10. Bmagenenn KC wmm IlpencraBurens mMeroT mpaBo oOpamiathess B bank ¢ 3asBieHneM o OiokupoBke/pa3bmoxupoBke KapTel n/mmm
JlonoHUTENBHON KapThl, BEITYIIEHHON K KapTe, 00 ycTaHOBICHNH OrpaHIYeHUH Ha coBepuieHne Onepariii.

2.11. Bnanenern JlonmomHuTENbHON KapThl He sBisercs BiaanensieM KC u mMeeT mpaBo pacmopsiKaThCsl HAXOSIIMMUCS HA HEM JCHEKHBIMHU
CPeACTBaMH TOJIBKO C HCTIOIb30BaHHEeM KapTel w/mimm e€ pekBM3WTOB B mperenax PacxomHoro nmmmuTa, a Takxke oOpamatses B bank: ¢
MIICEMEHHBIM 3asBJIICHHEM O OJIOKMPOBKE/pa30JIOKHPOBKE BEITAHHON eMy JlomOMHUTENbHOM KapThl M yCTaHOBKe/n3MeHeHnn KomoBoro ciosa
B cooTBeTcTBHH C 1. 3.1.5. IIpaBu.

2.12. Jlns cosepmennus IlpencraBureneM (Win ApyruM (U3MYECKAM JIMIOM) HMHBIX onepanuii mo KC (BHeceHHe CpeicTB B MHOCTPAHHOM
BaJIIOTE, OCYIIECTBICHNE pacXxonHbIx oneparuii no KC, momyuenne Brmmcok u np.) Kiment momken opopMuTh Ha HET0 JOBEPEHHOCTH B
YCTaHOBJICHHOM HOPSIAKE.

2.13. KiITHeHT MOXXEeT OCYIIECTBIISITh KOHTPOJIb PACXOJOBAHUS CPEICTB (B TOM UHCIIE C IENBI0 COKPAIIEHHS! PHCKOB OT MOIICHHIYECTBA MM
HECAaHKIMOHUPOBAHHOTO MCIIONB30BaHMS pekBU3UTOB KapTsl) myTem ycranoBienus mumuToB a1 Kapr, BemmymeHssix k KC (kak OcHOBHOI,
Tak ¥ JlononHuTensHON). Y CTaHOBKA M OTMEHA JIMMHTA MPOU3BOANTCS HA OCHOBAHHUH MICEMEHHOTO 3asBieHus KimenTa.

2.14. Tpe6GoBanus HacTOAMUX Y CIOBHH, ykazaHHbIE st KimenTa mo ucnonb3oBanmo KapTel, nneHTHaHb! 1is Jlepskarerns J(ononHUTeIsHON
KapTHI IPU UCTIONB30BaHNH JOTIOMHUTEIFHON KapThL.

2.15. bank npu oOpamiennn ¢usmdeckoro ymna win OpraHu3aniy C HEIbl0 BBITyCKa W/WIM oOCHyXuBaHUS KapThl ocymmecTBiser B
OTHOIICHUH oOpaTuBIIerocs jmna u ero [Ipeacrasutens nenTndukanmio, COrmacHo BHYTPEHHIM MopsiakaM banka.

2.16. KnmmeHT HeceT 0TBETCTBEHHOCTb 32 JJOCTOBEPHOCTH IIPEIOCTABICHHBIX CBEICHUH, HeoOXxoanMbIx Ut oTkpsITHs KC 1 BeImycka Kapter, u
B CIy4YasX, YCTAaHOBJIECHHBIX JCHCTBYIOMIAM 3aKOHOIATeldbcTBOM Poccuiickoit dexepanun w/min HOpMAaTUBHBIMEH akTamu banka Poccum,
00s13yeTcsl He3aMeUIUTENTbHO HHPOPMUPOBATh baHk 00 MX M3MEHEHUAX B COOTBETCTBUH C IL.II. 3.2.7. — 3.2.11. HacTosmuX Y CIOBUIA.

2.17. C momenra noamucanus BiuafensieM KC 3asBieHus o mpucoenuHEHMH K YCIOBHSM, (opma paHee 3aKIIOYEHHOTO JOTOBOpa, HA
OCHOBaHUH KoToporo BeimymieHa Kapra i otkpeit KC cunraercst AefCTBYIOIIM B PEIAKIINN TEKYIIUX Y CIIOBHH.

2.18. YcnoBus u Tapuds! obs3arensHbl s ucronHeHuss CTOpoHaMH, ecny YCIOBHSIMH IIPSMO HE YCTaHOBIEHO HMHOe. B wactu, He
yperyiupoBaHHo# Y cioBusimu 1 Tapudamu, ucnons3oBanre KC BeinanHoi KapTe! 1 opranu3anust pacueToB IO OIEpaIysM, COBEPIICHHBIM C
e WCIONB30BaHUEM, PETYNHpPYIOTCS IpaBoBeIMH HopMmamu IIC, WieHOM KOTOpBIX sBisiercst bamk, a Taxke HOpMamu AEHCTBYIOIIETO
3aKoHoparenscTBa Poccuiickoit denepanun.

2.19. C numamu, TPUCOCAWHHBIIMMHUCS K HACTOAIIUM YCIOBUSIM, BaHKOM MOryT OBITh 3aKIIIOYEHBI JOMOIHUTENBHBIC COTJIANICHHS K
JloroBopy, H3MEHAIOLNIME WIA JONOJHSAIONIME MOJIOXKCHUS HACTOAMMX YClIoBHMH. B dTOM cilyuae mOnoOXeHHMs HACTOSIMUX Y CIOBUM
MIPUMEHSIOTCS K OTHOIICHMSIM baHka ¢ TakuMHU JHIIaMH B YacTH, HE IPOTHBOPEYAIEH yCIOBHSAM BBIIICYKAa3aHHBIX IOTOJHHUTEIBHBIX
COTJIAIICHUH.

2.20. Vnentudukanys Ipyu MOCTYIUICHUH TelneOHHOro 3BOHKA oT KimeHra, mpeacrasisiomerocst JlepxareneM, B TOM UHCIE B CIIydasx
VYT1parsl KapThl, HMPOU3BOAUTCS COTpyAHMKOM banka mim pabGoTHuKOM ciyxObl mommepskku III] B oOs3aTensHOM MHOpSAKE, KOTOpas
3aKiIovaeTcs B conocrasieHnu nHpopmanuu o Kapre u o [epxarene Kaprsl, nomydaemoit ot Kimmenta, ooparusmerocs B bank mwm I11, ¢
XpaHselcs B 6aze.

Unentndukanns [epxarens Kaprel cumraercs ycHemHOH, ecim B xopae TenedoHHOTo pasroBopa Jlep:kaTenb coOOIIMI HEOOXOIUMYIO
nadopmarmio st maeHtnukarmuu  Knmenta/[lepxarens Kaprel, koTopas coBmajaeT ¢ COOTBETCTByIomeH —wuH(opmarmeid,
3aperucTpupoBanHoii o Kapre B 6a3ze naHHBIX.

ITpu oTcyTcTBHM KOOOBOHM HHpOpMAUK B 6a3e JaHHBIX WM B CIydasx, koraa ooparusnmiics B 111 mmu bank Kinment e nassBaer Komosoe
c110BO (10O Ha3BIBACT €r0 HEBEPHO), COTPYAHUK banka nmm pabotank ciyx06! moanepskku [1L] BpaBe oTka3zaTe 0OpaTHBIIEMYCSI KIHEHTY B
MIPEIOCTABICHUN YCIyT, TpeOylomel ycnemHoi naentudukanuu Jepxatens B 6e3yCI0BHOM MOPSIIKE.

2.21. Ucnons3oBanne Kmuenrom KapTsl MokeT OBITH IPHOCTAHOBIEHO WM NpEKpaIieHo baHkoMm Ha OCHOBaHHHM MoydeHHOro oT Kimenta
3asBnennst WM No MHUNMatuBe banka mpm Hapymenunm KimeHToM mnopsaka ucnonb3oBaHHMs KapThl B COOTBETCTBHH C HACTOSIIMMHE
YcnoBusamu.

3. Ilpasa, o6a3annocmu u 2apanmuy Cmopon
3.1. Knuenm (/leprtcamens) Kapmot umeem npago:
3.1.1. Ilpou3BoanTE JTIO0BIE IIPEXyCMOTPEHHbIE Y CIOBHAMHE, TaprudaMu 1 He 3alpeIeHHbIe JeHCTBYIONMM 3aKOHOAaTeIECTBOM Poccniickoit
Oeneparmn oneparmu o KC, a Taxke ¢ ucnons3oBanueM KapTer mimm e€ peKBH3UTOB (B TOM UHCIE C HCIIOIB30BaHUEM J{OMONHUTEIBHBIX
Kapr).
3.1.2. Cosepurats Oneparnuu ¢ ucronb3oBanueM Kapter/pexsusuroB Kaprsr:
3.1.2.1. KnmenTs! - ¢pusudecKue JIMna MOryT COBEpIIAaTh ¢ MCIOab30BaHueM Kaprsi/pexBmsuroB Kaprts! B npenenax PacxoxHoro mmmmnTa Ha
Kapre w/mm B pazmepe npenocrasieHHoro OBepapada, CIEIyFOINIIE OTICPaIin:

e Omara ToBapoB, paboT, yCIyT, pe3ylbTaTOB MHTEIUICKTYalbHOH OeaTenbHOCTH B Bamore PP ma teppuropuu PO, a Takxke B

HMHOCTPaHHOM BaIIIOTE — 3a npeaenamu PO;
e  JlomyueHre HaNUYHBIX JEHEKHBIX CPEACTB B BamoTe PO miu nHOCTpaHHOI Bamore Ha Teppuropun PO;

e JlomyueHre HaNUYHBIX JEHEKHBIX CPEICTB B MHOCTPAHHOH BalIOTE 3a IIpeaenaMu Teppuropun PO;



e Uusie onepamyn B Bamiote PO, B OTHOMIEHHM KOTOPBIX 3aKOHOAATENHCTBOM PXd He ycTaHOBIICH 3ampeT (OrpaHMYeHHE) Ha UX
COBEPILECHHE;

e  VHble onepanyy B HHOCTPAHHOI BaIIoTe ¢ coOmoaeHneM TpeOOBaHUIT BAIFOTHOTO 3aKOHOAATENbCTBA PD.
3.1.2.2. KnueHTs! - I0pHANYECKHE JHIA, WHAWBHAYAIbHBIC MPEANPUHUMATEIN, HHOCTPAHHAs CTPYKTypa 0e3 00pa3oBaHHS IOPHIIIECKOTO
nmna, Qusngeckoe JWI0, 3aHMMAIOIIEecs] B YCTAaHOBJICHHOM 3aKOHOAATENbCTBOM Poccmiickoit ®enepamuy Mmopsake 4acTHOW MPaKTUKON
MOTYT COBEpIIATh C HCTIOIb30BaHueM KapTe/pexBusuroB KapTel cienyromnue onepamu:
e Omara pacxonoB B BamoTe P®D, CBSI3aHHBIX C XO3SHCTBEHHOI IESTEIBHOCTHIO, B TOM UHCIE — C OIUIATOH KOMAHIUPOBOYHBIX H
NIPEJCTaBUTEIBCKUX PACXOI0B, Ha Tepputopuu Pd;

e JlomyueHue HAIUYHBIX JCHEKHBIX CPEACTB B BamoTe PO nus ocymiecTBieHus Ha Tepputopuu PO B COOTBETCTBUU C MOPAIKOM,
yCTaHOBICHHBIM bankom Poccun, pacderoB, CBS3aHHBIX C XO3SMCTBEHHOM JEATENBHOCTBIO, B TOM 4YHCIE C OIUIATOR
KOMAaHJUPOBOYHBIX U IIPEICTaBUTEIBCKUX PACXOM0B;

e luble onepauuu B Bamore PO na teppuropun P®, B 0THOMIEHUN KOTOPBIX 3aKOHOAATEILCTBOM PD, B TOM uuciIe HOPMaTUBHBIMU
akTamu banka Poccun, He ycTaHOBIIEH 3ampeT (OrpaHHYeHNE) Ha X COBEPIICHHE;

e JlomyueHre HAIUYHBIX JCHEKHBIX CPEACTB B MHOCTPAHHOW BajIOTE 3a IpejenaMu Tepputopuu PO 11 omiaTel KOMaHIUPOBOYHBIX
U TIPE/ICTABUTEIILCKUX PACXOJ0B;

e  Omara KOMaHAUPOBOYHBIX M MPECTABUTEIHCKUX PACXO0B B MHOCTPAHHOH BATIOTE 3a IpejenaMu teppuropun PO;

e llHBIC omepaly B HTHOCTPAHHOM BATIOTE C COOJIOICHIEM TPeOOBaHHI BAFOTHOTO 3aKOHOIaTeNIbcTBa PD
3.1.3. O6pamaTscs B bank ¢ 3asBinenueM o biokuposke KapTsl B COOTBETCTBUH C Y CIOBHAMH.
3.1.4. O6pamaTscs B baHk ¢ MICEMEHHBIM 3asBICHHEM Ha IepeBhIIycKk KapTsr:
e  Bcmydae Ytpatsl Kaprsr,
nipu u3MeHeHny ¢amwmn, nmenu Kimenra/lepxarernst Kaprsr,
B ciyvae Kommnpomeranuu KapTsr;
OKOHYaHHEM CpoKa aeiicTeust KapTer
yreps IIMH-xona u np.
3.1.5. Uzmensts KomoBoe ciioBo, ISt MPeAOTBPAICHNS HECAHKIMOHUPOBAHHOTO MCIOJIB30BAHMS 1 TTOTyIeHHsT HH(popMarwH o coctostann KC
TPETHUMH JIUIAMH, ITyTeM JIMYHOTO oOpamieHus (IBKM) B BaHK mpw ycloBHH yCHEIIHOTO MpOXOKAeHWs MneHTndukanuy Ha OCHOBAHHUU
MIPEABSBICHHOTO JOKYMEHTA, yAOCTOBEpsIomero TnaHocTh. CMmeHa (ycTaHoBKa) KomoBOro cioBa MOXKET IPOHM3BOJWUTHECS HEOTPAHHICHHOE
KOJITYECTBO Pa3 Ha OCHOBAHHUH NMMCEMEHHOTO 3asIBIICHUSL.
3.1.6. OTMEHUTH/YCTAaHOBHTH OTPAHHUYCHHE IO OIEPAIMsAM, COBEpIIAEMBIM C wmcHoss3oBaHneM Kaprtel bamka, myrem momaunm B bank
3asBieHns o ¢popme, yCTaHOBICHHOH bankoM.
3.1.7. YcranasnuBats Pacxommsie mumuTs! 1o Kapre n Jlononaurensaoi kapre, opopmineHHsM kK KC (B 1eHb, B MecsI U Ap.).
3.1.8. Obpamarscst B bank (B paboune gacel banka) kak JIMYHO, TaK W 1O Tele(oHy (TIOCIIC MPOBEICHUS HEOOXOAMMOH HACHTH(HUKAIIN
coTpyaHuKoM baHka) IS moTydeHus! KOHCYNBTAMH U APYTUM BOIIPOCAM:
e  IIpefOCTaBICHHE HH(OPMAINHN CIIPABOYHOTO XapaKTepa;
e  mpenocTaBieHue nHopMarwy o Kapre:
® 0 CyMMe AOCTYIHOTO OajaHca
" 0 TeKyIIeM CcTaTyce
® 0 JCHCTBYIOUIWX JIMMUTAX (JIMMUTAX aBTOPU3AINH)
= 00 aBTOPH3AIMOHHKIX 3aMPOcax (3a TEKyIIHH KaJeHAapHBIH MeCsIIT)
. 0 cyMMax aBTOpHU3aLi
® O IIPUYMHAX OTKa3a B IPOBEACHUN aBTOPU3ALMIA
"  DPa3bACHCHUI, CBS3aHHBIC C Y CIOBUAMHU UCNONL30BaHUSA KapThl
®  pemIeHHe CIIOPHBIX, KOH(IMKTHBIX CUTYaInit
=  pemenue npobaem o nomydenno CMC-yBenoMiieHnii, B caydae, KOrqa NPHUIMHA YKa3aHHBIX MIPOOJIEM HOCHT TeXHHYIECKHUH
XapakTep
=  cOpoc cueTunka HeBepHBEIX BBOJOB PIN-Kkoma;
e  m3MeHeHHe craTtyca Kapre
(ma cropome III| ocymecrtBisiercss m3MeHeHHme co craryca «OTkpeiTay Ha craryc «llorepsHay, «VYkpameHa», «He axtuBHay,
«CxoMIIpoMeTHpoBaHa»; Ha CTOpoHe bamka ocymecTtBisiercss m3MeHeHHe co craryca «Otkpeita» Ha «llotepstHay, «Ykpanmena», «He
akTHBHAY», «CkoMnpomerupoBanay. Cmamyc Kapmut « Yxpaoena» u « Ckomnpomemuposanay usmeHeHuro He nooaeicum,).
HNudopmanus npenocrapisercs TOJAbKO mocie nposeaenns Unentudukamun Jdep:xatens corjaacHo m. 2.20. Tekymux Y c10BUid.
3.1.9. JlocpouHo mpekpaTHTh JeWcTBHe 000N BhmaHHONH KapThl (OCHOBHOW WM [ONOJHWTENBHOH) ITyTeM momadn B bank
COOTBETCTBYIOLIEr0 MICEMEHHOTO 3asBiIeHMs ¥ Bo3BpaTa Kapt(-b1). [Ipn sTOM mefictBre ocHOBOIT KapTel MOXkeT OBITH MPEKpPaIIEHO TOIBKO C
OJTHOBPEMEHHBIM MPEKPAIIEHIEM BCEX BBITAHHBIX K 9TOMY MOMEHTY IOTOIHHUTENbHBIX KapT.

3.1.10. [Iepsxatens JIomOMTHUTEIRHOM KapThl BIIPAaBE JOCPOYHO NMPEKPATHTH AeiicTBIe KapThl, BEITyIIEHHOM HA €ro HMsI, IfyTeM Hoaadu B bank
MIICEMEHHOTO 3asiBIICHHS 1 Bo3BpaTta KapTel.

3.1.11. KnmeHT BIpaBe OTKa3aThCsl OT yCiIyr baHka, OKa3bIBaGMBIX B paMKaxX HACTOSIIUX YCJIOBHH, B TOM YHCIIC M B CIy4ae HECOTTIACHS
Jlepkarenss ¢ W3MEHEHMSIMU WM JONOJHEHHWSMH, BHeCeHHBIMHM bankom B IlpaBmma w/mmm Tapudsl/Ycemosus, mpemoctaBuB B bank -
3asenenne Ha 3akpeiTin KC n npekpamennu aetictus KapTer.

3.1.12. OcyImecTBIATh UHBIE IIPaBa, IPEIYCMOTPEHHBIC HACTOSIIMY Y CJIOBHSAM H/MIIH 3aKOHOAATEIECTBOM H/MITH BBITEKAIOIINE U3 HUX.

3.2. Knuenm (/lepstcamens) Kapmut o6a3an:

3.2.1. HeyKOCHUTEIBFHO BBIIOIHATH TPEOOBAHUS HACTOSINMX Y CIOBHI IPH COBEPIICHHH ONEpAlid ¢ MCIONb30BaHHEM KapTel/pekBU3HTOB
Kaptsr;

3.2.2. Ilpu odopmuenmn JomomnurensHoil kaptel kK KC o3makommts [lepxkarens [lonomaurensHol KapThl ¢ Tapudamu banka u
TpeOOBAHMAME TEKYIUX Y CIIOBHIA.

3.2.3. KimeHt 06s13yeTcst BBIIONHATE TpeOOBaHUS Y CIOBHI IPpU UCTOMB30BaHMK KapT n npu Hanmmauu J{OMOTHUTENBHBIX KapT 00ecIeunTh
BEITIONTHEHUE TpeOoBaHuit Y ciioBwmii Jlepxkarenem JI0MOTHATETLHOMN KapThL.

3.2.4. KitmeHT HeceT MOJHYI0 OTBETCTBEHHOCTH 3a BCE OIEPAINH, COBEPIICHHBIE Jlep)kaTeneM ¢ NCTIOIb30BaHHeM J|ONOMHUTETbHON KapThl, B
TOM dYHCIE 3a COONIOJCHHE MM IpH CoBepmieHuH omepamuid ¢ Kaprtoil TpeGoBaHmii medcTBYIOIETro 3aKOHOAATENBCTBA Poccuiickoit
depnepanu.

3.2.5. Knuent o6s13an cBoeBpeMeHHo nonoiHsaTs KC st obecrieueHus mpoBeAeHNs ONepaluii ¢ HCroab3oBanueM KapTer

3.2.6. He nomyckats mpeBbiennst Pacxomgnoro mumura u Bo3HukHOBeHHS 1o KC Hepaspemennoro oepapadTa. B ciydyae BO3HUKHOBEHHS
3a0/DKEHHOCTH moracuth e€ baHKy He mosgHee mHS, CISIYIOIIETO 3a JHEM IIONydYeHHs yBEIOMJICHHS OT baHka, W ymmatuTte cymmy
3a0JDKEHHOCTH KOMHCCHIO corntacHO Tapudam banka, 3a mepuox ¢ gaTsl, ciemyromeil 3a 1aTol BOSHUKHOBEHHS 3310JDKCHHOCTH TI0 1aTy ee



MOTAIICHUS, BKIIOYUTENBHO. 3aJ0JDKCHHOCTh, BO3HHUKammas mpu coBepiieHun Jlepkarenem Kaprter omepamuit mo KC B cymme,
npessImaromieii ocratrok Ha KC, moramraercs 3a c4eT BHECEHHBIX (3a4MCIICHHBIX) Ha cdeT JlepkaTens CpencTB (B T.4. HAUUCICHHBIX IO CUETY
MIPOLICHTOB) B CIEAYIOMIEH OU4ePETHOCTH:
- Ha BO3MEIIEHHE MTPadoB 32 BOSHUKHOBEHHE 3a10/DKeHHOCTH 110 KC;
- Ha roramreHue 3agonkeHaocTr mo KC.

3.2.7. YBenomuts bank myTem mpenocTaBiieHHS HOATBEPXKAAIONMX NOKyMeHTOB 00 m3meHenwsx: ©.J1.0., agpeca perncTpamyy Mo Mecry
KHUTEIbCTBA WIM MecTa NpeObIBaHUSA, aapeca (aKTHIECKOTO IPOXKUBAHMS, TPAXKIAHCTBA, PEKBH3UTOB JOKYMEHTOB, YIOCTOBEPSIOMINX
JIMYHOCTh, MAHHBIX JOKYMEHTA, IOATBEPXKAAIONIMX IIPAaBO HHOCTPAHHOTO TpaKAAaHWHA WM JHOa Oe3 TIpakaaHCcTBa Ha IpeObIBaHHE
(mpo>xuBanme) Ha Tepputoprn PD (B ciydyae ecan HEOOXOAUMOCTh HAJIWYMS YKA3aHHBIX JOKYMEHTOB IIPELyCMOTpEHa 3aKOHOJATEIHCTBOM
P® un BHyTpeHHNX noxyMmeHTax banka), m3MeHeHHe KOHTaKTHOW MH(popManuu 1 cBs3u ¢ Kimmentom n/umm lepxatenem B TedeHue 3 (Tpex)
pabounx JHEH ¢ HaThl UX H3MECHEHNSI.
3.2.8. IIpencraBnars B bank mocroBepHBIE CBEAEHHS O ceOe M CBOMX JOBEPEHHBIX JIAIAX, a TAKKe HE3aMeUINTEIFHO HHPOPMHUPOBATH 000
BCEX M3MEHEHUSX JaHHBIX CBOMX M JOBEPEHHBIX JIUII, B TOM YHCJIC MOOMIBHBIX TEIC(OHOB.
3.2.9. He pexxe ogHOTrO pasa B roj NPEAOCTaBISThH B baHK NOKyMEHTHI, HeoOXOoMUMbIe AT uaeHTHU(uKanuu Jepkarens J[OMONHUTETLHON
KapThl, HE3aBUCHMO OT IPOM30IIE X H3MEHCHUI.
3.2.10. IIpexncraBmsaTs B bank 1ocToBEpHYI0 HH(OPMAIHMIO JUIS MPEIOCTAaBIECHHs cO cTopoHs! banka cepBuca «SMS-unpopmupoBanney»/ «E-
mail nadopmuposanue». Mudopmanns s cBS3M NPU3HACTCS TOCTOBEPHOH, ecny y banka Ha MOMEHT e€ MCIIOIb30BaHHS Ul Hepeatn
cBeneHni KiTMeHTy oTCyTCTBYIOT JaHHBIE 00 H3MEHEHHSX.
3.2.11. YBenommats bank He mo3aHee Tpex pabounx AHEH oT maTel, Korga KimenTty cramo n3BecTHO O HaMWYuH/M3MEHEeHUH ero crartyca (1) B
Ka4ecTBe:

®  PHOCTPAHHOTO ITyOJIMYHOTO JOJDKHOCTHOTO JHna (2);

e  JOJDKHOCTHOTO JIMIIA IMyONMYHBIX MEXIyHAPOJHBEIX opranu3anui (3);

e  IMIa, 3aMEIAIoNEero (3aHMMAIOIIET0) TOCYIApPCTBEHHBIE NOJDKHOCTH Poccmiickoit ®enmeparun, nomkHOCTH wwieHOB CoBera
nmupextopoB LlenTpansroro 6anka Poccuiickoit denepanum, JOIKHOCTH (pepepabHON TOCYAapCTBEHHON CITy>KOBI, Ha3HAYEeHHE Ha
KOTOpPBIE W OCBOOOXKIEHHE OT KOTOpBIX ocymecTBisiioress Ilpesmmentom Poccumiickoit ®Pemeparmu wim  IpaButenscTtBoM
Poccuiickoit denepannn, nomkxHoctu B Llentpamsaom Ganke Poccuiickoit @eneparun, TocyJapcTBEHHBIX KOPIIOPALMSIX M HHBIX
OpraHm3anusx, co3faHHbx Poccuiickoit @eneparyeil Ha OCHOBaHNHM (he/iepaIbHBIX 3aKOHOB, BKJIIOYECHHBIC B TIEPEYHH JOIDKHOCTEH,
onpenensemsle [Ipe3nnentom Poccuiickoit @enepaumu;

e  cympyra, OJIM3KOTO POJICTBEHHHKA (POJACTBEHHHKAMH IO HMPSMOM BOCXOMSINEH W HHUCXOMSIICH JIMHUM (POXUTENISIMA U JETHMH,
JIeyIKoH, 6a0yIIKoi 1 BHyKaMH), OTHOPOIHOTO U HEIOJIHOPOJHOTO (MMEIOIMMHU OOIIHX OTIA MM MaTh) OpaThsIMH M CECTPaMH,
YCHIHOBUTEISIMH ¥ yCBIHOBJICHHBIMH) JIMI], YKA3aHHBIX B moamyHkTe 3.2.11.;

e  1u0O0 O COBEpIIAEMBIX JCHCTBHSIX OT UMEHH JIUII, YKa3aHHBIX B MOAMyHKTE 3.2.11.
(1) Ilpu 8o3nuxHoGeHUU MmpyoHocmeti npu omHeceHuu cebs K yKasanuvim kamezopusam auy Knuenm 6 pazpesze konkpemmuou cumyayuu enpase
0b6pamumucs 3a pazvichenuamu 6 bank.
(2) Jlwboe wuasnauaemoe unu usdupaemoe auyo, 3aHUMAIOUjee KAKVIO-TUOO OONICHOCMb 6 3aKOHOOAMENbHOM, UCHOIHUMETbHOM,
AOMUHUCPAMUBHOM UNU CYOEOHOM OpeaHe UHOCIMPAHHO20 20CY0apcmea, u arboe auyo, 8biNoaHAuee KaKyio-1uo0 nyoiuyHyrw QyHKYuo
O/ UHOCMPAHHO20 20CYOapPCMEa, 8 Mom Yucje 01 NyOIUUHO20 6e00MCMEA WU NYOIUUHO20 NPEONPUAMUSL.
(3) MeosicOyHapoOHbILl 2pancOaHCKULl CLysHcawutl uiy 1r0ooe uyo, KOmopoe YROIHOMOYEHO MAKoll opeanuzayuell 0eticineosams Om ee UMeHU.
OmeemcmeeHHOCMb, PUCKU U YOBIMKU, C6A3AHHbIE C He Y6e00MIEHUEM U/UIU HEC60EBPEMEHHBIM Yyeeoomnenuem, necem Knuenm. bank
He Hecem OMEenICIMEEHHOCMb 30 NOCe0CMEUs, G03HUKWUE € pe3ynbiname HeC60€6PEMEHHO20 NONYYeHUA AU HEenoy4eHus
uHghopmayuu 00 usMeHeHUuU céeo0eHull, yKa3auHuvix @ n.n. 3.2.7. - 3.2.11. nacmoawux Ilpasun, a maksice 3a 603M0XHCHbBIE YOLIMKU.
3.2.12. Ilpu noyuenun KapTs! pacmucaTsest IIApUKOBOK PyUKOI Ha CIIENUaIBHON I0JI0ce (€CiM TakoBas IpeaycMOTpeHa au3aiiHoM Kaprsr),
pacnoioXeHHoH Ha oOpatHO# ctopone KapTel, mpu e€ Hanwmduu (MOANUCH CITY>KUT OJHUM M3 CHOCOO0B HMueHTHGHKarmu JlepxaTens mpu
coBepIeHuu omnepanuii mo Kapre).
3.2.13. He pasrmamars cBoit [IMH-xox 1 xpanuts ero oraensHo ot Kapr
3.2.13.1. [INH-kox mpexmoctaBusercs Kmmenrty/[lepxkaTeqo B MOMEHT BblAauu KapTel B cHenMaabHOM 3alledaTaHHOM KOHBEpTE (KOHBEPT
o0J1aiaeT 3aIUTHBIMA JIEMEHTaMH, HE OIMYCKAIOMIUMH BO3MOXHOCTH BCKPBITHS KOHBEPTa 0€3 €ro IMOBPEXKICHUS, a TAKKE BO3MOXKHOCTH
TIOTy4YeHUsI CeKPETHOH MH(pOpManuu 6e3 BCKPHITHS KOHBEPTA).
3.2.13.2. epxarens Kapter o0s3an xpanuts [IMH-kox B cexpere, He HaHOCHUTH ero Ha KapTy, XpaHuth ero oraensHo ot Kaprtsr u Hu mpu
KaKuX 00CTOSITENTbCTBAX HE COOOMIATh €r0 TPETHIM JINIAM.
3.2.13.3. TIMH-kox ABISETCS aHAIOTOM COOCTBEHHOpPYYHOH moxanucy JlepkaTerns mpu NPOBEICHUH OIEparyii ¢ ucroib3oBanueM KapTer B
Bankomarax u ¢ TOMOIIBIO IEKTPOHHBIX TEPMUHAIIOB.
3.2.14. CamocrosrensHo KoHTponupoBats Omepammu o KC m comocTaBmaTh MX € JOKYMEHTAMH, COCTABICHHBIMH C HCIIOJIB30BAaHHEM
Kapter/pexBusuros Kaprel. KorTponmpoBats u obecrnieunBath 10CTaTOYHOCTH cpeacTB Ha KC, HeoOxomumbix s Ornepanuii U B3UMaHUS
Banxom xomuccnit 3a nposenenue Onepanuii mo KC, nmpexycmorpennsix Tapudamu banka, B TOM 9uciIe JOCTaTOYHOCTH ICHEKHBIX CPEJICTB
Ut iepeBbITycka Kaprtel B mocneamit Mecsiy cpoka nerictsust KapTsl.
3.2.15. Coxpanste He MeHee 6 (IIeCTH) MECAIEeB OT JaThl HOJydIeHHs 4eKOB 1o OmepanusM U JOKyMEHTHI, HOATBEP)KAAIONINE ITPOBEICHUE
omepanuii ¢ ucronp3oBanueM Kaprter/pexkBusuroB KapTel (HOMepa KapTsl, HMsI epskaresns KapTel, cpok aerctsus, CVC/CVV/III2-kon) u
MIPEIOCTABIIATH MO 3arpocy banka.
3.2.16. Perymsprao (He peke OAHOTO pa3a B Mecsm) Hoiydats Bemmcky mo KC, 3HakOMHTBCS ¢ €€ conepiKaHHeM U IPOM3BOAUTH CBEPKY
OTpayKCHHBIX olepanuil B Beimucke.
Omneparmu o KC cunTaroTcst moaTBep K ACHHBIMH IIPHU CIIEAYIOMNX YCIOBHUSX:

v KiMeHT moATBEpAMII CBOE cornacue ¢ HHpOpMaIiel, yKa3aHHO! B MOTy4eHHOM Brimucke;

v Kuent He npounpopmuposai Bank B MOMEHT 1oyueHust BHIMCKU O HECOTIIACHH ¢ OTPAKEHHOM B HEW Olepaliie;

v KueHt He 3anpocui Beimucky mo ucredenuo 3 (Tpex) pabounx AHEH ¢ MOMEHTA OKOHYAHHUSI OTYETHOTO MECSIIA.
3.2.17. Kmuent o0s3yercs NpHHUMATh BCE HEOOXOAMMBIE MEPHI NPETOCTOPOKHOCTH W KOH(HICHIMAIBHOCTH (CEKPETHOCTH) B IIENSX
npexotBpamenust Komnpomeranuu u Yrpats! KapTsl, a Takke HECAaHKIMOHHPOBAHHOTO TOCTYTIA K JEHEKHBIM CPECTBAM C OMOIIbI0 KapTsl,
PexBmsurtoB Kaptel. B cimywae mono3penns Kimenra o ToM, 94To K AEHEKHBIM CPEACTBAM BO3MOKEH HECAHKIIMOHHPOBAHHBIN nocTyt, KireHt
00s13aH He3aMeATUTETbHO HHPOPMHIPOBATh 00 3TOM baHK B mOpsiIke, YCTAHOBICHHOM II. 6 HACTOSIIHUX Y CIIOBHIL.
3.2.18. He ocymecTBIsATh OHEpalii MO MEPEeBOAY MACHEXKHBIX CPEACTB IO IMOPYYCHHIO (PU3MUECKOrO JHIA B IONB3Yy POCCHICKHX
IOPUANYECKHX JIMI], MHIUBUAYaNbHBIX NPEINpUHAMATENeH, a TaKKe MHOCTPAHHBIX TPaXIAH W JINI 0e3 Ipa’kAaHCTBA, OCYIIECTBIISIONINX
MIPeANPUHUMATENBCKYIO JEeSTeIbHOCTh, MHOCTPAHHBIX IOPUANYECKHX JIHI, MHOCTPAHHBIX OPTraHU3alUi, HE SBIIONIUXCS IOPUANYCCKAMH
JULAMU [0 WHOCTPAHHOMY IIpaBy, MH(OPMAIMS O KOTOPBIX BKIIOUEHA B IIEPEUCHb POCCHHMCKUX IOPUAMYCCKHX JIMI, WHIWBUTYaTbHBIX
MIpeANpUHUMATENIeH, THOCTPAHHBIX JIHI], B OTHOIICHHH KOTOPBIX UMEIOTCS CBEACHHS 00 OCYIIECTBICHUH UMH JEITEIHHOCTH MO OPTraHU3alUH
U TIPOBEICHUIO a3apTHBIX UTP ¢ HApYIICHHEM 3aKOHoaTenscTBa Poccuiickoit denepanuu.



3.2.19. He ocymiecTBIATH ONIEpaMyl IO TPAHCTPAHHIHOMY MEPEBOY AEHEKHBIX CPEACTB ¢ MCHONIB30BaHHEM KapThl B MMOJIB3y MOIydaTens

JICHSKHBIX CPEJCTB, HAXOMSIIErocs 3a IpenenaMu Tepputopun Poccmiickoit dexepannu, mpu HaIWIMH B PACIIOPSDKEHUH (COOOIIECHHN)

NIPUCBOCHHBIX B paMKaxX IUIATEKHOM CHCTEMbI, MHOCTPAHHOM IUIATEKHOM CHCTEMBI KOJa WIM HHOTO HACHTH(HKATOpa OIEpamuH,

YKa3bIBAIOMNX HA OCYIIECTBICHHE TIOMyJaTeIeM IIePEeBOANMBIX ICHEKHBIX CPEJICTB ACSTENFHOCTH IT0 OPTAaHU3AINH U IPOBEICHUIO a3apTHBIX

WTp, WIN B CIydae, €CIHM MMEIOIINECs CBEICHHS O IOJydaTeNe ACHEXHBIX CPEACTB IO3BOJISIOT KPEAWTHOW OpPraHM3aliH ONPENEINTh, YTO

nHpopMarms 0 HeM BKIIOYEHA B IIEPEYCHb JIMIl, B OTHOIICHWH KOTOPHIX MMEIOTCS CBEACHHS 00 OCYIIECTBICHHH HMH AESTEIHFHOCTH IO

OpraHU3alliy U IPOBEJCHUIO a3apTHBIX UIP C HApYLICHUEM 3aKOoHoaaTenbcTBa Poceniickoi denepanuu.

3.2.20. Hectn wHBIC OOSI3aHHOCTH, yCTAHOBJICHHBIC HACTOSIIMMHU Y CIOBUSMH W/WIIM 3aKOHONATENBCTBOM Poccuiickoit denepanuy w/wimmn

BBITEKAIOIINE U3 HUX.

3.3. bauk ob6azan:

3.3.1. B ciryuae nmomydenus coobmenus ot [epxkarernst o0 yrpare Kaprsl, o mproctanosinenun aeiictsus KapTel, o 61oxupoBke KapTs! (B ToM

yucie — 00 m3baATHH KapTel mpu e€ mpenbsBiIeHUN) He3aMeUINTENFHO NMPUHATH BCE MEPHI, COOTBETCTBEHHO, IUISI MPHOCTAHOBIICHUS HIIH

OnmoxkupoBKY nercTBUs KapThl 1 HEBO3MOXKHOCTH €€ HCIIONIb30BAHUS TPETHIM JIMIAMH.

3.3.2. B cinyuae Hecornmacust KimenTa ¢ onepamisiMy, OTpaXXeHHBIMHE B BrImucke, poBOIUTE paboTy MO pa3penIeHuIo CIIOPHON CUTYyaIuu B

COOTBETCTBHU C ACHCTBYIOIINM 3aKOHOAATeNLCTBOM Poccuiickoit @enepanuu u npasunamu [1C.

3.3.3. UcniomHATh 0053aHHOCTH, TTPEAYCMOTPEHHBIC HACTOSIINMHE Y CIIOBUSMH, ACHCTBYIOIINM 3aKOHOAaTeNbCcTBOM Poccuiickoit @enepanmu i

npasmiamu [1C.

3.3.4. B ciryqae, xorza Ha JeHeKHBIE cpezncTBa, Haxosmmecs Ha KC Knmenra, Hao)keH apecT, WM B CIydae IPHOCTAHOBICHHS OIEPAIUii 110

KC Knmenta Ha OCHOBAaHHMM pEIICHUs] HAIOTOBOTO OpraHa JIMOO B HMHBIX CIIydasX, HMPEeXyCMOTPEHHBIX 3aKOHOMATeILCTBOM Poccumiickoit

®denepanyn, UMEIOTCS OTPAHUYCHHMS TI0 paclopsKeHHIo aeHexHbIME cpeactBamu Ha KC Kimenta, Bank ocymecTsisier mpHoCcTaHOBICHHE

nevicteust Kapt(-p1) m yBemomisser Kimenrta o maHHOM (hakTe IyTeM HCIONB30BaHUSA cepBuca «SMS-unHbopMupoBanue»/ «E-mail

nHpopMupoBaHHE».

3.4. bank enpage:

3.4.1. Orka3ars Knmenty B BeIycke, BO30OHOBIEHHN/BOCCTAaHOBICHUN H/mny niepeBbirycke Kapr (OcHoBHON w/nmu JIoNOMHATENBHOMN) 1O

CBOEMY YCMOTpEHUIO 1 6e3 o0bsicHeHus npuauH. [Ipuasatue bankom 3asBieHns K pacCMOTPEHHIO, a TAKXKE BO3MOXKHBIE pacxo sl Kimnenra Ha

oopmieHre HEOOXOIUMBIX JTOKyMEHTOB He SIBISTIOTCS oOs3arenscTBoM banka otkpeite Cuer m mpenmoctaButs Kimenrty Kapry wmm

BO3MECTHUTH ITIOHECEHHBIE KIIMeHTOM H3IepIKKH.

3.4.2. YcraHaBIMBaTh JIUMHTH HA CyMMBI W/MJIM KOJIMYECTBO OIIEpalyii, COBEpPIIAEMBIX C MCIOIb30BaHHEeM KapT (Hampumep — 1o CHSATHIO

HAJIMYHBIX JEHEXHBIX CPE/ICTB B TEUCHHUE JHS/HEASIN/MecAIa U T.IL.).

3.4.3. bank umeeT npaBo ycTaHaBNIUBaTh KIIMEHTY — IOPHANYIECKOMY JIMITy OTPAHIYCHUS HA CHATHE HAJMIHBIX JICHEKHBIX CPEJICTB B BATIOTE

PO.

3.4.4. TIpuocTaHOBHUTH WIIN IPEKPaTUTh AeiicTBre KapThl, a Tarxoke NPHHATH BCE HEOOXOAMMBIE MEpHI, BIUIOTH 0 M3BATHS KapTel, B cirydae

Hapymennss Kmmentom w/mmm  JlepkaTtenssmMu  JIOTIONHUTENBHBIX KapT HACTOSIIUX YCIOBHHM W/WiIM TpeOOBaHMIT IEHCTBYIOIIETO

3aKOHOAATeNbCTBA PD.

3.4.5. 3abnokupoBaTh aeiictBre KapTsl B ClieLyomux cirydasx:

. OoOHapy>KeHUsI OIIepalrii ¢ NCTIOIb30BaHNeM KapThl nnn e€ peKBU3UTOB, JAIOIIIX OCHOBAHHE 3all0J03PUTH HE3aKOHHOE MCHOJIE30BAHNE

Kaprs! nnm e€ pekBU3UTOB;

kommpomeranust Kaprsr;

JUTSL IPOBEPKH TIPABOMEPHOCTH POBEICHNS OTIEpanuii ¢ NCIIoIb30BaHueM KapTel mim e€ peKBU3UTOB;

B CIIy4ae BOSHHUKHOBEHMS 3a0mkeHHOCTH 1o KC;

IIpY KOMaHJIe CHCTEMBI IpoTuBoaeiicTBus MomenandecTBy (Fraud Monitoring) IIporecciuaroBoro meHTpa;

npu noiaydeHuu ot banka Poccun mabopMamnmu, comepxareiics B 6a3e HaHHBIX, O CIyYasX M MOMBITKAX OCYIIECTBICHHS IIEPEBOIOB

JICHEXXHBIX CPEeACTB Oe3 moO0poBoibHOTO cornacust KimenTa, KoTopast COmep XuT cBeneHus, oTHocsmmecs K Kiumenty u (mm) ero Kapre, Ha

MIEPHOJT HAXOXKICHNS CBEICHNH, OTHOCAIINXCS K TakoMy Kimmenty u (mm) ero Kapre, B 6a3e JaHHBIX O CIIydasx M MOMBITKAX OCYIIECTBICHHS

MIePEeBOJIOB ICHEXKHBIX CPEACTB Oe3 1o0poBobpHOTO cornacust Knmenra;.

. ecmu ot banka Poccun momydena mxdopmanus, copepxarmasics B 0a3e DaHHBIX, O CIydYasx M IONBITKaX OCYIIECTBIICHUS IEPEBOIOB

JICHEXHBIX CpencTB Oe3 1oOpoBosibHOTO cornacus KimneHTa, KoTopast CONep KUT CBeAEHH, oTHocsmuecs k Knuenty u (nmm) ero Kapre, B Tom

quciie cBeAeHMs (eliepaIbHOrO OpraHa MCIIOMHHUTEIBHON BIACTH B c(epe BHYTPEHHUX JAEN O COBEPIICHHBIX NMPOTHUBOIPABHBIX NEHCTBUSIX,

MOJTyJaeMble B COOTBETCTBHHU C 4acThio § crateu 27 DemepansHoro 3akoHa ot 24.07.2023 Ne 369-03, Ha neprno HaXOXKICHHUS yKa3aHHBIX

CBeJICHUH B 0a3e JAaHHBIX O CIydYasx U IOIBITKAX OCYIIECTBICHHS IIEPEBOIOB ACHEKHBIX CPEACTB O3 JOOPOBOILHOTO COTJIACHS KIIMEHTA,;

o B UHBIX CIIy4asx, IPeAyCMOTPEHHBIX ACHCTBYIOIUM 3aKOHOAATeIbCTBOM Poccuiickoit denepannu.

3.4.6. Otxazars Kimmenty B coBepmenun oneparuu 1o KC B cieyomux - ciyJasx:

e  HENpEeAOCTaBICHHH/HECBOCBPEMEHHOM NPEIOCTABICHUN WM INpeAocTaBieHHr KIMEeHTOM HEMONHBIX CBEICHUH (ZOKYMEHTOB) B
YaCTH WACHTU(DHKAIINHI, HEOOXOMUMBIX I (prukcupoBanus nHGopMauu B coorBeTcTBHU ¢ DenepansabiM 3akoHoM oT 07.08.2001
Ne 115-®3 "O npoTHBOAESHCTBUH JIETAIU3ANH (OTMBIBAHUIO) JOXOJOB, MOIYyYCHHBIX NPECTYNHBIM IyTeM, M (DHHAHCHPOBAHUIO
teppopmMa" ( nanee — DenepanbHsbril 3akoH Ne 115-D3);
e  cciM B pe3ysIbTaTe Peali3alliy IPaBHI BHYTPEHHETO KOHTPOJIS B LESX NPOTUBOACHCTBHS JIETATH3ANNH (OTMBIBAaHUS) JOXO/OB,

MIOJTyYeHHBIX IPECTYIHBIM ITyTeM, ¥ (PMHAHCHPOBAHMS TepPpOpH3Ma Y baHka BO3HHUKAIOT MOJO3PEHNS, ITO ONEpanysl COBEPIIACTCS B
LeTSIX JICTATM3aiK (OTMBIBAaHUS) JOXOOB, MOTyYSHHBIX IPECTYIHBIM ITyTeM, WIN (PUHAHCHPOBAHHS TEPPOPU3MA, a TAKKE B HHBIX
Cllydasix, IPe yCMOTPEHHBIX JCHCTBYIOMIMM 3aKOHOAATENECTBOM PD.

3.4.7. be3 nononHuTenBHOTO pacnopsbkeHus (cormacust) Kimmenta, bank mveer npaso crmcsiBats ¢ KC u nabIx bankoBckux cueroB Knmenra,

OTKpHITHIX B bamke, ciemyromnme cyMMer:

cymmy Hecankimornposansoro osepapadra mo KC B ciydae ero BOSHUKHOBEHHS;

CYMMBI CyIeOHBIX H3JIEPHKEK;

CYMMBI HaJIOI'OB B COOTBETCTBUU C ACHCTBYIOIUM 3aKOHOAATEIbCTBOM PD;

cpenctsa B omiaty Knmenrom koMmuccuii, mrpadoB, BO3HArpaXaeHuit B COOTBETCTBUH ¢ Tapudamu;

JICHEXKHBIE CPE/ICTBA, OMO0YHO 3auncieHHbie bankom Ha KC;

JICHEXKHBIE CPEACTBA, B3BICKMBaeMble ¢ KimeHTa Ha OCHOBAaHWM HCIIOMHUTENBHBIX IOKYMEHTOB, a TAaKkKe B HHBIX CIIydasX,

YCTaHOBJIEHHBIX AEUCTBYIOIINM 3aKOHOJAaTeIbCTBOM Poccuiickoit @enepaunu;

VYcnoBue HACTOSIIETO ITyHKTa SBISETCSA 3apaHee JAHHBIM aKIeNTOM, KOTOphIH mpenocraBieH Kimentom banky Ha wncnoiHeHHe

COOTBETCTBYIOIINX PACUCTHBIX (IUIATEXKHBIX) NOKYMEHTOB, (opmmpyembix bankoM, 6e3 orpaHudeHHss IO KOJHMYECTBY M CyMMaMm, C

BO3MOKHOCTBIO YACTUIHOTO MICIIOTHEHUSL.

3.5. bank He HeceT OTBETCTBEHHOCTh B TOM Cilydae, koraa Kapra mo xakum-mmbo mpudanHam He Obuta mpumsita k omate TCII, a taxke B

cirydae noBpekaeHnst KapTel B pe3ynbpTaTe HEUCIIPAaBHOCTH HCIIONB3YeMOro Ipu oOcmyxuBanun KapTs! 060pynoBaHus, He IPHHAUIEKAIIETO

banky.
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3.6. bank He HeceT OTBETCTBEHHOCTH B TOM CIIydae, KOTAa YCTAHOBJIECHHE JMMHTOB HA CHATHE HAIMYHBIX ACHEXKHBIX CPEICTB B OaHKOMAaTax
JIPYyTUX OaHKOB MOXET B KaKOH-TO CTETICHU 3aTPOHYTh HHTEpeCH Jleprkarers.

4. Hcnonvsoseanue kapmul

4.1. Ecnu BamioTa omepanyy He COBIANACT C BAIIOTOM, NMPUMEHSIEMOH ISl pacueToB IUIATEKHOM CHCTEMOM, TO CyMMa NaHHOHM ONeparfin
KOHBEPTHPYETCS B HCHONB3YyEMyIO BATIOTY PacueToB IO KypCy IUIATEXHOH CHCTEMBI, IOCe Wero, Impu HeoOxommmocTd, baHk moBTOpHO
KOHBepTHpyeT cymmy omeparuu B Bamory KC mo kypcy banka cormacmo Tapudam. Ecnm Bamrora omepammy cOBHagaeT C BalIOTOM,
MIPUMEHSIEMOIl I pacdeToB IUIATEXKHOH CHCTeMOH, HO He coBmamaer c Bamorod KC, mms pacueroB ¢ Kmmentom bank mpomsBomut
KOHBepTaIuio 1o kypcy banka corimacao Tapudam.

Ipu cosepennu Jepxarenem onepanuu B pyoassx PO mo KC B pybmsax PO 3a npenenamu Poccuiickoit denepanum, pacuerst banka ¢
IUIATeXKHOH CHCTEMOM IpOM3BOIITCS B MHOCTpaHHOW BamoTe (moimiapsl CIIA, EBPO). B stom cimyuae bank cmuceBaer ¢ KC cymmy
pacdeToB ¢ IDIATeXHON CHCTEMOH B pyOIeBOM SKBUBAIEHTE 1O Kypcy banka cormacno Tapudam.

Kypc xonBepcun Ha geHb 00pabOTKH Omeparyii MOXKeT He COBIAAaTh C KypcOM Ha JICHb €€ COBEPIICHNS, BO3HUKINAS BCICACTBHE 3TOTO
KypcoBasl pa3HHUIIa HE MOXKET OBITh MPeIMETOM HpeTeH3uu co ctopons! [epxkarens Kaptel. Ilo xapram mmarexxHo# cucremsl MUP pacuertsr
MIPON3BOISTCS B pyOisix PO.

4.2. Onepanys CUNTAeTCs YCIEIIHOH MpH MONTyYeHHH IIOJIOKUTEIBHOrO oTBeTa mo Apropm3amuu. Jlepxkarens KaprTel mpocraBisieT cBoio
MOANNCE Ha MJOKyMEHTe (CIOMI/YeK), A TOATBEPXKICHUS IIPOBEACHUS OIEpaIuy, 3a HMCKIIOYEHWEM CIydaeB, KOTAa ABTOPH3AIHS
npoBoauiack nocpeactsom seoaa IIMH-xona wnu uepes MHTepHeT.

4.3. B cimydae oTka3a OT MOKYIKH Cpa3y e IIOCJIe 3aBepIIeHusI oneparuH, JlepxaTens 00s3aH IOTpeOOBaTh OTMEHBI ONEPaliy U ITOIYIUTh
4yek 00 ormeHe. [Ipy Bo3BpaTe MOKYNKH WM OTKa3e OT yciyr, panee moxydeHHsx B TCII mo Kapre, momkHa OBITH IpOBEAEHA KPEIUTOBAS
orepanus ¢ 00s3aTeNnbHBIM o opMiteHHeM deka (cimma), noamnucaHaoro xaccupom TCIL. Ecim cymma omepanmu He noctymut Ha KC B
teuenue 30 (Tpuamarn) xaneHmapHbIX nHeH, Jlepkatenb MODKEH OOpaTUThcs B BaHK C MHCHPMEHHBIM 3asBICHHEM OT CBOETO WMEHU U
MIPEABSIBUTD YK (CIIHII).

4.4. ITpn ucnons3oBanny KapTs! 17151 O1u1aThl TOBAapOB, padoT M yCIIyT, CHATHS HATMIHBIX ACHEKHBIX CPEICTB Kak Ha TeppuTopun Poccuiickoit
®Deneparmn, Tak U 3a pyOeKoM KOMICCHS (€CIIM OHH IIPEyCMOTPEHbI) paccCUuThIBaeTcs cornacHo Tapudam banka.

4.5. [lepxarenro KapThl PEKOMEHAYeTCs MpPEABSIBIATh HOKYMEHT, yJOCTOBEPSIOIINH JIMYHOCTH, IO NPOCHEOE COTPYIHUKOB, IMPOBOISIINX
Omnepanuto, Mpy MPOBECHUH OTepaluii ¢ ucnoib3oBanneM Kapter B TCIL.

4.6. ITpy momy4eHnn HATMYHBIX JEHEKHBIX CPEICTB C MCHONB30BaHHEM OankoMara JlepkaTemo kapTel Heobxomumo BBectu [IMH-kox, BBOA
IM1H-xoxma TpeOyeTcst ¥ IpH COBEPIICHUH OIUIATHI TOBApOB, pabOT M YCIyT IpU CyMMe HOKYIKH, mpessimarommeii 1000 py6. (B 3aBHCHMOCTH
ot TpeboBanmii 6anka, oocmyxusarorero TCII).

4.7. B cimyuae m3pATHA KapThl OaHKOMarToM, JlepkaTenmio KapThl HEOOXOAMMO OOpaTHThCA B OaHK, KOTOPHIH OOCIyXHBaeT OaHKOMAaT H
3a0JIOKHPOBATh KapTy myTeM oOpaineHus B bank no tenedony +7(495)673-10-10 lonenensauk — [Iatanma - ¢ 9:00 waco 10 18:00 gacos mo
MOCKOBCKOMY BpeMeHH (KpoMe CyOOOTBI M BOCKPECEHbS, Ipa3THUYHBIX W Hepaboumx MAHEH - 10 3aKoHOmarenscTBy P®), mmm B
[poneccunroseiii LleHTp 1O MHOZOKananvnvim menedonnvin Homepam: +7 (495)785-15-15 u 8-800-200-30-22. Tlpu oOpamieHUN
Jepkatens mpou3BOIUTCS HACHTU(PHUKALINSA COTIIAcHO 1. 2.20. HACTOSIINX Y CIIOBHIA.

4.8. Ilpn ucnonp3oBanmn KapTer Bo3MoxHO coBepierne noapsn e 6omnee 3 (Tpex) neBepHsix monsirok Habopa [TMH-koma. ITocne tpersero
Hexoppektaoro BBozaa IIMH-koxa Kapra aBromarndeckn 6mokupyercs. Pazonokuposka Kapter nponsBoautces cornmacHo 1. 3.1.8. HacTosmmx
[IpaBuin.

4.9. Ilpn momp3oBanum KapTel B OaHKOoMarax M IyHKTax BBIAAYM HAJTWYHBIX JECHEKHBIX CPEICTB, HE OOCITyKHBAaeMbIX bBaHKOM, MOXeT
B3MMAThCS IOMOIHUTENIBHAS KOMUCCHSL.

4.10. 3a Bemyck Kaptel, coBepmenue omepanuii mo KC ¢ ncrnonp3oBanmem Kapter Bankom B3mMaercs BO3HArpaxkIeHHE (KOMHCCHS) B
pa3Mepe U MOpsIIKe, YyCTaHOBICHHBIX B Tapudax.

4.11. Ocymectsisist Oneparuu ¢ ucnois3oBanneM KapTe! uepes kaHais! cBsi3u (B ToM uncie, depe3 Muareprer), Jepskarens KapTer oco3naer
(TToHMMaeT), YTO yKa3aHHbIE CHCTEMbl OOMEHAa [JAaHHBIMH HE SIBISTIOTCS O€30MacHBIM KaHAIOM U IIepefadd pekBu3uToB KapTer u
Pacriopsoxennit Knmenra. KnmeHT cormamraercss HECTH BCE PHCKH, CBSI3aHHBIE C BO3MOXKHBIM HapyIICHHEM KOH(UACHIMATBHOCTH H
LEJIOCTHOCTU MH(pOpMaNuy Npu e¢ mepenade depe3 yKa3aHHBIE CHCTEMbI OOMEHA JaHHBIMH, a TAKKe PHCKU COBEPIICHHS MOIICHHHYECKHX
Oneparmii ¢ ucrons3oBanneM Kapter/pexsusuros KapTer.

4.12. B HexoTopsIX ciaydasx ocymectsiaenue Onepanuii B TCII Bo3MOXHO TpH OTCYTCTBHH JlepKaTems.

4.13. Jlep>kaTento MpeacTaBIsIeTCss BO3MOXKHOCTH BhIITycka NFC-kapThl TONBKO HPH HAJTWYIXH AEHCTBYIOIEH KapThl, BRITYIICHHON bankoM.
4.14. JlepxaTtens MOXET IOJb30BaThcs KapTolt 1o OkoHUaHMS cpoka ee aeicTBus (Cpok aeiictBusi KapTel MoxkeT OBITH MpOMIEH MO
corsacoBanuio ¢ bankom).

4.15. Kimenty HeoOXOIMMO MPEANPHHNMATH BCE BO3MOXKHBIE MEpPHI JUIS NMPEAOTBpPAICHUS MOTepH NeHEeKHBIX cpenctB ¢ KC BcrmencTeue
HECAaHKIMOHUPOBAHHOTO MCIOJIL30BaHMs KapThl, a UMEHHO:

- IPeIOCTaBIATh B bank mHpOpMaIio o cMeHe HoMepa MOOWIBHOTO TenedoHa MM ajgpeca IEKTPOHHON MOYTH! ISl HalpaBJICHUS] CEpPBUCA
(«SMS-unadopmuposanne»/ «E-mail nrdopmupoBanue»);

- He niepenasath [IMH-kox n/mmm Kapty apyrum nmumam (KapToif mMeeT mpaBo MoIb30BaThCs TOJIBKO €€ Jleprkarens);

- "He 3anuckiBath [IMH-kon Ha Kapre;

- He xpanuts [IMH-xox BmMecTe ¢ KapToii 1 He coO0IIaTh €ro ApyruM JINLaM;

- He ocTaBIATH KapTy B aBTOMOOMIIE M Ha pabodeM MecTe;

- He coobmats manHble Kaptel (Homep Kaptel, Cpok npeiictBust Kaprsl) mo TenedoHy, 3a HCKIIOUEHHEM cirydaeB oOpamenus B bank mo
Borpocam oOcyskuBanus Kapter;

- He coobmats ApyruM juiaM CpeacTa AocTymna, KOsl BepH(UKAINH, HCIONb3yeMble I AyTeHTH(uKkanuu npu nposenennu Onepariii B
Wnrepnere ¢ npumenenuem Texnonorun 3D-Secure;

- obecreunTh HEeXOCTYMHOCTh KapTsl/pexBm3uToB KapThl I MCIIONB30BaHUS APYTHMH JIMNAMH, XpaHuTh Kapty mpu cebe mmbo B Mecrte,
HEOCTYITHOM IS APYTHUX;

- PeryJsipHO NpoBepaTh Hanmare KapTsl B MecTe e€ XpaHeHHs, 0COOSHHO ITOCIIe [UIUTEIFHOTO OTCYTCTBHUS (OTITYCK, KOMAaHIHPOBKA U T.IL.);

- HE MPeABSBIATE Cpa3y HecKonbko KapT npu orutare 3a ToBaps! (YCIyTn);

- He OTBEYATh HA MOCIAHUS IO HJIEKTPOHHOI mouTe, SMS-coo0Imenns ¢ 3anpocamMu O JIMYHBIX JaHHBIX WIN AaHHBIX 0 Kapre. OTHOCHTBCA C©
MOZO3PEHNEM K JII000H KOMIIAHWHM WM JIMITY, 3alpalliBaronieMy KOJOBYIO MH(OpMaIio, HoMep nacnopTa, Homep Kapter u eé [IMH-kox,
pa3mep Kpemuraoro mumuta, nHopMaro o moctenaux Oneparnusax o Kapre wmm apyryro KoHGHISHINATBHYIO HHOPMANHIO;

- HE OTNPABIATh KOHQUICHIIMANBHYIO JIMIHYIO WIN (PUHAHCOBYIO MH(OpPMAIHIO, eciii Toiabko KimeHT He paboTaeT Ha 3amumeHHOM web-
caiire;

- YCTaHOBUTb W IIOCTOSIHHO OOHOBIIITH IPOTPaMMHOE OOECIHedeHHe, 3alHIIAIoIee KOMITBIOTEP/COTOBBIN Tene()oH M HWHOE YCTPOMCTBO,
HcTionb3yeMoe Ayt poseneHus Oneparuii B ceTi MIHTepHeT, OT CeTEeBBIX aTaK, yCTAHOBKU BPEIOHOCHBIX IMPOTPaMM M KPaXKH MEPCOHATBLHON
nHpopmarmn.



4.16. Omnara ToBapoB/yciyr/pabor c mcmoms3oBanueM Kapt B cetm VHTEpHET OCYIIECTBISETCS Ha YCIOBHSX M COIVIACHO MOPSAKY,
neiicTyromieMy B HTepHET-Marasnue, mpuHUMaromeM Kk ortare Kaprsr.
4.17. Ilopsiaok onJathbl Yepe3 ceTb UHTepHeT
4.17.1. Ilpu pacuerax B cetu MuTepuer JlepxkaTenb caMOCTOSTEIBHO OIEHUBACT HAJEKHOCTh TOProBOil TOUKH (CPOK pabOTHI, permyTanus,
HaJIMYIHE TTOYTOBOTO afpeca U JIp.), UL KOTOPO# OH yKa3bIBaeT PEKBU3UTHI cBoei KapTsl.
4.17.2. Onnara gepe3 cetb MIHTEpHET MOXKET OBITH IPOU3BECHA B IHANIOTE C CEPBEPOM MM IMyTeM (OpMHUpPOBaHUS 3akaza depe3 HTepHeT-
MarasuH. B oTBeT Ha cooTBercTByIomuii 3ampoc JlepxkaTtens ykassiBaeT HammeHnoBanne I1C, B pamkax xoTopoii BeimymieHa Kapra, Homep u
Cpok aeHcTBus, UM (Kak 3To ykazano Ha Kapte) n Kon monreepxnenus peiictsurensnoctr Kaprsr - CVV2/CVC2/III2.
B cern MHTEpHET ¢ HcTIonb30BaHNEM PeKBU3UTOB KapThl Hanbosee 9acTo COBEPIIAIOTCS CICAYIONIHE OTIEPAIIHN:

v’ pacuersl B lHTEpHET-MAra3uHax

v/ omnara NOJNKCKH, OPraHU30BaHHOM B cetu MHTEepHET

v omiata MHQOPMAIMOHHBIX YCIIYT, OKA3bIBAEMBIX B ceTi MHTEepHeT
4.17.3. Ilpn pacuerax B cetn MHTepHeT, Ha caifrax, moamepKuBaOmMuX TexHojormio 3D-Secure, mpoBepka MPOTHB MOIICHHUYECTBA
OCYIIECTBIIETCS C MIOMOIIBIO OJJHOPA30BOTO MapoiIst, KOTOopsIil JlepkaTtens KapTsl momygaer Ha HOMEp MOOHIIBHOTO Tene(OHa TOCPEACTBOM
SMS-coobmennst. [Tapons m3BecteH Tonpko Jeprkaremo Kaprel. 3anpemiaercst cooOmaTh NPHCIAHHBINA Mapoik TpeTbuM Jmnam. [Ipu BBome
MIPaBIJIGHOTO MApOoJIst MACHTH(GUKAIUS CUNTACTCSl YCICIIHOM, U orepanus Oynet omodpena. Ilapons maeiicTByeT TONBKO IS OAHOM MOKYIIKH.
ITpu TOM nMaHHBIA MApoNb HE SIBIISETCS MOPYYCHHWEM HAa COBEPIICHUM IMOKYNIOK B MHTEPHET-Mara3WHax, a CIY>KUT IJIS MTOJATBEP KICHHS
MIPaBOMEPHOCTH HCIONIB30BaHMsT KapTsl.
4.17.4. Jlepxarens KapTsl HeceT OTBETCTBEHHOCTH IO OINEpalsM, COBEPIICHHBIM B CETH VIHTEpHET, ¢ HCIOJIb30BaHHUEM ITOIYYCHHBIX
OJIHOPA30BBIX MAPOJICH.
4.17.5. Omepanusi, mpomeqmas ¢ BBOJOM IHHAMHYECKOTO Iapoiisi MocpencTBoM TexHosormu 3D-Secure, mpu3HaeTcs cOBEpIICHHOH
Jeprxarenem KapTel 1 ocriaprBaHuio He MOATIEKHAT.
4.17.6. CTOpOHBI IPU3HAIOT, YTO HHPOPMALIHS, TTOIyIEHHAS C MOMOIIBIO TPOTPAaMMHBIX, TEXHHIECKHUX cpeAcTB KimenTa, He MOXET SIBISThCS
MOATBEP)KACHUEM, B TOM YHCIIE HPH pPa3peIIeHNH KOH(DIMKTHBIX CHTyaluil W/WIM CIIOPOB B JOCYAECOHOM MHOpsAKE W/WiM cyne, (akTa
nHAIMpoBanys KimeHToM OTmpaBKku OmHOpa3oBoro mapoins, w/mwim (akra HampaBieHus Kimenty SMS-cooOmienus, copepikaimero
OIHOpa30BBIl maposs, W/mmn (akra BBoma Kimenrom OmHOPa30BOTO KOIAa IOATBEPXKICHUS B CIENUAIBHO IpeJHA3HAUCHHOE IIOJIC Ha
crienanbHol cTpanuile banka B cetn Untepuer.
4.17.7. bank He HecéT OTBETCTBEHHOCTH 3a CpPBIBRI M IIOMEXH B paboTe ucmoib3yeMoil KimeHToM IMHUE CBSI3H, NPHUBOIIIINX K
HEBO3MOXKHOCTH Iieperiadnl B bank OmHOpa30BBIX KOJOB ITOATBEPXKICHUS, a TAKKE 32 COXPAHHOCTH, HEUCIIPABHOCTH U JIe(pEeKTHl yCTPOUCTB
Knwmenra, ncnons3yemsIx ist noxydeHnst OXHOPa30BBIX KOJOB MOATBEP KIACHHS, MM HX HEMPaBHIHHOE UCTIOIb30BAHUE M AKCILTYaTAIIHIO.
4.17.8. bank He HecET OTBETCTBEHHOCTH 3a Iepebom B paboTe MPOTrpaMMHBIX CPEACTB, obecmeunBaromux (yHKImoHUpoBanue 3D-Secure,
KOTOpBIE BO3HHMKIH B PE3yJbTaTe BO3MCHCTBHS (DOPC-MAKOPHBIX OOCTOSTENBCTB HEMPEOMOIMMON CHIIBI, CYIIECTBEHHO BIHSIOIINX Ha
(YHKIMOHHPOBAHUE 3TUX CPEACTB, TAKUX KAK CTUXUHHBIC OCACTBHS, OTKIIOYEHHS IEKTPOIHEPTUH, TIOBPEKICHUS TMHUN H T.I1.
4.17.9. bank He HecéT OTBETCTBEHHOCTH 3a ONEpAllM C HCHoib30BaHMeM Pexsm3nToB Kapr, mpm mpoBemeHHH KOTOPBIX ObIIa yCHEHIHO
ocyIiecTBiIeHa AyTeHTH(HUKALMS ¢ UcIonb3oBaHueM 3D-Secure, B TOM 4nciie B Tex Ciydasx, Korga OXHOPa3OBbIi KO MOATBEP KICHHS CTa
M3BECTEH TPETHHM JIHIaM B pe3yabrare KommpomMerarmy o1HOpa30BOro Koja MOATBEPKACHHS.
4.17.10. bank B aBTOMAaTHYeCKOM pexuMme NpH BblTycke Kaptsl, ocymectisier moaxmoueHue Kapter x cepsucy 3D-Secure. Ilpu
niepeBbitycke Kaprst cepsuc 3D-Secure HaciemxyeTcs.
Junamuueckuti naponv no npoepamme 3-D Secure eenepupyemcs 6 IIL] npu cosepuienuu onepayuu ¢ cemu uHmepHem u Hanpagisiemcs
Hepocameno Kapmwr nymem SMS-coobwenuss na Homep mobunbhozo menedoua, ykazamuoz2o Oas npedocmasneHus cepsuca «SMS-
unghopmuposanuey.
4.18. Ilopsiaok onaatsbl Yyepe3 Tepmunan
4.18.1. Jlepxatens BcraBimsieT KapTy B cumThiBatomee ycTpoiictBo Tepmunana, mmbo mpukiaasBaeT KapTy K cUnMTHIBaIOIEMy yCTPOHCTBY
Tepmunana (B caydae omtatel KapToif ¢ 6eCKOHTaKTHBIM YHIIOM).
4.18.2. [lo moxnTBepskaeHUs oneparun JlepxaTenb KapTel MpoBepseT cyMmy Ha TepmmHane n moarBepikmaer e€ myreM BBoma I1MH-kona,
SIBISTIOIINICS. aHAJIOTOM COOCTBEHHOPYYHOH moanucH. [Ipn ycremHoit onepanuy pacnedaTsiBaeT 2 (1Ba) HK3eMIUIIpa 4eKa, OMUH U3 KOTOPBIX
nmpexHa3HaueH mst Jlepxarens, a BTOPOM — I ciykamiero (kaccupa). B ciayuae ommaTtel ToBapa B TepMHHANIE CaMOOOCTY>KHBAHHS
pacrnedarsIBaeTCA OJUH HK3EMIUIIp YeKa MM 4YeK NPUCHUIAETCS Ha 3JIeKTpOHHYIo moury Kimenta. HeobxomuMo mpoBepaTh NpaBHIIBHOCTD
YKa3aHHbBIX Ha YeKaX JaHHBIX.
B ciywae ecnmu 4ek pacredaTaH He OBbUI MM OBLT PacIedaTaH HE IOJIHOCTHIO, CIy)Kalui (Kaccup) JOJDKEH MIPOM3BECTH IedaTh TyOiamKaTa
Yeka, NPH 3TOM HEJOIyCTUMO ITIOBTOPHOE IIPOBEJCHHE OIEpalil C HCIoiab3oBaHueM Kaptel uepe3 TepmmHan, T.K. 3TO NPHBENET K
YMEHBIIEHHIO CYMMBI JOCTYITHOTO PacxomHOro mnMuTa, MOBTOpHOMY OopmiteHnto u crrcannio ¢ KC cymMer mmarexa.
4.18.3. Ilpu crmcanmu ¢ KC cymMbl GonbIed, 9eM CTOMMOCTH IOKYIKH (YCIyTH), THOO IpH oTKase Jlepxartenst 0T IPHOOpETeHHsI TOBapa
(ycmyrm) mocie coBeplIeHHsl IDIaTexa ¢ wucnons3oBanMeM Kapter, [lepxarens B ciIydasx, NPETyCMOTPEHHBIX JEHCTBYIONINM
3aKOHOJIATETIHCTBOM CTPAHBI, B KOTOPO# pacnonoxeHa ToproBas TOUKa, BIpaBe TpeOOBATh (HEMOCPEICTBEHHO IIOCIIE COBEPILICHNUS OIIEPALINH)
OTMEHBI OIIepaIyy, TN00 BO3BpaTa ACHEKHBIX cpeacTB. OTMEHA OIepaui/Bo3BpaT IPOM3BOANTCS cirykanmm (kaccupom) TCII.
B stux ciydasx [lepxkaremo ciemyer momyduts oT TCII m coxpanuts JIOKyMeHT, coAepiKamuii peKBU3UTHI OTMEHEHHOH orepanuw/
orepanuu Bo3BpaTta (Homep KapTel, maty m Bpems COBEpIICHHS OTMEHEHHOW orepannu/Bo3Bpara, Kox aBropusammy, cyMMy ONepaniy U
CyMMy OIl€paliiyl BO3BPAaTa).
[Tpu oTMeHe omeparyu, MPOU3BEACHHON Cpa3y MOCKe €€ COBEPIICHHS, CyMMa ACHEKHBIX CPEACTB pa3OIOKUpyeTcs B TedeHHe 24 JacoB, mpu
MIPOBEACHHUH OIEpalliil «BO3BpaTa», CyMMa JACHEXKHBIX cpencTB OymeT Bo3spamieHa Ha KC Ttompko mocie momydenust bankxom ot IIC
COOTBETCTBYIOIIEro (hMHAHCOBOTO JIoKyMeHTa.
4.19. lopsaok onJaTel ¢ HcNoab30BaHueM MnpuHTepa
4.19.1. Ucnons3oBanne MmmpuaTepa HeBO3MOXKHO 11t KapT, TpeOyrommx 00s3aTebHYI0 3JIEKTPOHHYIO ABTOPH3ALIHIO.
4.19.2. Ilpu cocraBnenun JlokymenTa ¢ nmpuMeHeHneM MmmpuHaTepa, caykammii (Kaccup) moxydaeT OTTHCK pekBusuToB Kaprs! u Toprosoit
TOYKU Ha OyMa)KHOM HOCHUTEIE (CIIHIT).
4.19.3. Crunt oopmursiercst B 3 (Tpwm) sx3emIursipax, OIuH U3 KOTOPBIX IepegaeTcs Jeprkarenio.
4.19.4. Ciyxxanmii (kaccup) 3ampamuBaeT ABTOPH3AIMIO ONEPAINH MO TelaedOoHy, IOoce MOTydeHUS! KOTOPOH 3aIONHIET W MOJINCHIBACT
CIIUIL, IPOCTaBILIA AaTy, Kox aBTopm3arnmu, qaHHEIE TOKyMEHTA, YAOCTOBEPSIONIEro TNIHOCTE Jlepkarerst, CyMMy IUTaTeka, KOJ BaJIIOTEL.
4.19.5. Ilepen moxnucanueM 0OPMIICHHOTO CITy>amuM (KaccupoMm) cianmna JlepkaTens 00g3aH yOequThCs B IPAaBIIIBHOCTH €T0 3aIIOIHEHHS 1
HAJIMYHN TOANNCH ciIyskamiero (kaccupa). OTTHCK HOIDKEH OBITh YeTKHM, JaHHBIE Ha SK3EMIUIIPE CIIUIA, IIEPEIaHHOTo JlepikaTelno, TOKHEI
COBIAJATh C JAHHBIMU HA KOIIMSX, KOTOPBIE OCTAIOTCS Y CIIYXKAIIEeTo (Kaccupa).
4.19.6. Ecmn B mponecce 06pabOTKH Cium ObII HENPABIIIBHO 3aIlONHEH, TO OH OO0S3aTeNbHO JOKEH OBITh YHHYTOXKEH B IPHCYTCTBUH
Jleprkarens 1160 Ha HEM JOJDKHA OBITH IIPOCTABIICHA COOTBETCTBYIONIAsT OTMETKA.
4.20. Ilopsinok noab3oBanusa bankomara



4.20.1. ITepen nucnonp3oBanreM bankomara Jlep>katens 00s3aH YOSIUTHCS B TOM, 9TO AaHHBIN bankomat o6ciyxuBaet kaptel [1C, kK KOTOpOit
oTHOocHTCA BeinanHast eMy Kapra (ma bankomare pasmemniatorcs jorotunsl coorBercTByromieii [1C), a Takxke 110 BO3MOXKHOCTH O3HAKOMHTBCS C
HMHCTPYKIMEH 10 Monb30BaHuio bankomaTom o MpoKOHCYIBTHPOBATECS ¢ paboTHHKamu banka-skBaiipepa. SI3bIk coobmennii bankomata
BEIOMpaeTcs [lepiareneM B HAYaIbHOM JHANOTe.

4.20.2. Yupasnenue bankoMaToM IpOM3BOAUTCS ITyTeM BBIOOpa JleprkaTeneM KOMaH[ C IIOMOIIBIO0 KHOIIOK, PAcIIONIOKEHHBIX JIHOO cIeBa M
cmpaBa OT MOHHTOpa M Ha IU(POBOH KiIaBHaType, MO0 Ha skpane. Ilpm umrensHOM HemoiaydeHumn komaHn oT Jlepskarens bamkomar
IpepsIBacT 00CITyKMBaHNe U Bo3BpamiaeT Kapry.

4.20.3. Ilpu npoBenenun onepanuii B bankomare Jlepkarens HObKeH CBOEBPEMEHHO 3a0paTh Bo3BpamaeMyio KapTy u BblaBaeMble JEHBIH.
He n3Bneuennsie n3 bankomara B teuenue 30 (Tpuamnars) cexynn Kapra w/mm nensru OyayT 3amep:kansl. Bpems, oTBoiMoe Ha H3BICUECHIE
nener/Kaptel, ycranaBmuBaercst bankom-skBaiipepom u MokeT otiamdathest ot 30 (Tpuanary) cekyHa. bank me rapantupyer Bo3Bpat KapTst
W/MIH AEHEXHBIX CPE/ICTB, HE M3BICUEHHBIX U3 baHkoMara B TeueHne yKa3aHHOTO BPEMEHH, T.K. IMU MOTJIO HEIIPAaBOMEPHO 3aBJIAJIETh TPETHE
JIILIO.

4.20.4. Ecn Bankomar 3anepskan Kapry, Jlepskarens qoimkeH cpodHo e 3a010KkupoBath myTeM oOpamenus B bank. 3agepkannas bankom-
skBalipepom Kapra Bo3BpaTy He IOAJICKUT.

4.20.5. Ilpu 3anepxannu bankomarom KapTs! mim IeHEXHBIX CpecTB, JlepkaTenb JODKeH 00paTUTHCS B baHk ¢ 3asBIICHHEM O IEPEBBITyCKe
Kaprsr. [Tocne BozBpata KapTel, m3sstoit bankomarom, HeoOxoaumo yBenoMuts 00 3toMm bank, nnage KapTta MoskeT OBITh H3BATa IIOBTOPHO.
4.20.6. bankomaTs! BBLAAIOT JEHEKHBIE KYMIOPHI ONPEIEICHHOr0 HOMUHANa. MaKkCHMalIbHO BO3MOXKHOE KOJIMYECTBO KYIIOP, BBIIABAEMBIX 32
OIIHy OIIepaluio, OTPAaHMYCHO M 3aBHCHT OT TWHa bankomara (kak mpasmio, 10 40 kymiop). CyMMBI BBIIaBa€MBIX JEHEKHBIX CPEACTB U
KOJITYECTBO COBEPIIAEMBIX MOPS ONEPAINii IOMyYeHHsI HATNYHBIX MOTYT OBITH OTPaHMYCHBI Pa3MEPOM CYMMEI CPE/ICTB, 3arpyXEHHBIX B
KOHKPETHBIH bankomar n/mimy HerocpeAcTBeHHO JIMMUTOM aBTOpH3aIHy.

4.20.7. Heobxomumast cymMMa AEHEXHBIX CPEACTB BBHIOMpaeTcs M3 mpeanaraeMoro Habopa MeHio bankomara mmbo BBomutcs Jleprkarenem.
BBogmMast cymma mommkHa OBITH KpaTHOW HOMUHAIAM KyIIOp M HE MOXKET IPEBBINIAaTh MAaKCHMalbHYIO, YKa3aHHyI0 Ha bankomare wmim
OorpaHUYeHHYIO0 JINMUTOM aBTOpH3aluK, HHa4Ye OYIET BBIIAHO COOOIICHNE 00 OMIMOOYHOM CyMMeE.

4.20.8. Jlepxatemn KapT mMeroT BO3MOXKHOCTH OIUIAUMBAThH depe3 BaHkoMaTrsl psx yciayr w3 mpemiaraeMoro Habopa B MEHIO, a TaKKe
nomydarts nH(GopMammio 06 octatke AeHexHbIX cpeacts Ha KC. Habop ycmyr u Bo3MOXKHOCTEH mpenocTaBiaeHUst HHPOPMALUH O COCTOSTHUH
KC onpenemnstiercs bankoM-skBaiipepoM.

4.21. Cmena IINH-kona B Bankomare

4.21.1. TIMH-xox Kaptsr, npenocraBnennsii bankoM, moxer ObiTh m3MeHeH Jlepkatenem Kapter uepe3 bamkomat, monnepskuBaromuii
¢ynxmuio cmena [TMH-koma. Hoserit [TMH-kon momkeH cocTaBiATh Jito0bie 4 DUQPEL (He pekomeHOyemcs UCnoab308ams KOMOUHAYUU U3
uemvipex O0O0UHAKOBBIX, IUOO udywux noopsao yugp). Jepxarens moxer MeHsaTs [IMH-xox HeorpaHmdueHHOe KONIMYECTBO pa3. bamk
npexocTaBiseT yeryry «cMena [IMH-koma» cormacuo Tapudam banka.

4.21.2. Jlepxatens Kapter mmeer Bo3moxkHocTs cMeHUTh [IMH-kox B Bankomare Bamka, moxnepxwusaromero ¢ynkimo cmensl [T1MH-kona.
Unentndukanns [epxarens Kapter mpu coBeprrennn uM omneparuu cMeHs! [IMH-koma ocymecTBiseTcss Ha OCHOBAaHNH HMEPBOHAYAIBEHOTO
IM1H-xoxa, koTopbIM moATBEpKAaeTcs nanHast onepanust. O dakre cmens! [IMH-kona B bankomarte medaraercs 4ek.

4.21.3. 3a mpenoctanenne yciayru mo cvmeHe [IMH-koma B Bamkomare banka, momnepskuBaromero ¢yakiuo cMmeHbl [IMH-koma, bank
B3MMaeT KOMHUCCHIO B pa3Mepe, peaycMoTpeHHoM Tapudamu.

4.21.4. C momenra n3menenus [IMH-xoxa, [epxarens KapTsl qomkeH mMoATBEpKIaTh CBOE y4acTHE B TPaH3aKIMH HAOOPOM M3MEHEHHOTO
TIMH-kona.

banx wne npouszsooum eenepayuio Hogoco IIHH-xooa unu e2o eoccmarnogieHue, 6 cayuae ymepu makogoeo. Hoewvui ITHH-x00
npedocmasnsemcs npu nepegvinycke Kapmeoi na ocnosanuu 3asenenus Knuenma.

4.22. Ilopsaok NpeaoCcTABJIEHHUS TIEPeBO0B ICHEKHBIX CPEJCTB ¢ HcMoJb3oBaHneM KapTol

4.22.1. OcyuiecTBieHIE NEPEBOJOB/3aUMCICHHS AEHEKHBIX CPEACTB MPHU OCYIIECTBICHHH IepeBoga Ha KapTy BO3MOXXHO B poccuiickux
pyOmIIx.

4.22.2. B ciryqae OCyIIECTBICHHS IIEPEBOJA JNEHEKHBIX CPEICTB ¢ mcmonb3oBanueM Kaptel, KC KOTOpoil OTKpHIT B BamioTe, OTIIMYHON OT
poccuiickux pyOiel, KOHBEpTAIHs AEHEKHBIX CPEJICTB B POCCHICKHE PyOIH OCYIIECTBIISIETCS O Kypcy corstacHo Tapudam.

4.22.3. Jlepxatenb MMECT NPaBO MPOBOAUTH OIEPAIMU IIEPEBOJOB JICHEXKHBIX CPEACTB C HCHONb30BaHMEM KapTel TOMBKO B Tpenenax
IInare;xHOro IMMUTA.

4.22.4. Tlpu coBepIICHWH NEPEBOIOB ACHEKHBIX CPEICTB HEOOXOOMMO NPHHHMATh BO BHHMAaHHE yKa3aHHbIe B Tapudax komuccuu 3a
COBEpIIICHNE ONEpaIii MepeBOJOB AEHEKHBIX CPEICTB C HCHONb30BaHneM KapTsl. YkazanHble komuccHu baHk B3MMaeT HEMOCPEICTBEHHO ¢
KC, ¢ xoToporo coBepmraeTcst mepeBo| JCHEKHBIX CPEACTB.

4.22.5. Ilpu ABTOpH3aIMK ONIEPAINH MIEPEBOJIA JCHEKHBIX CPEICTB C UCTIONIb30BaHueM KapTer baHk GJI0KHpyeT COOTBETCTBYIONIYIO CyMMY Ha
KC Kimenra.

4.22.6. [leHexHBIE CPECTBA, ICPEUHCICHHBIC ITyTEM IIePeBOa AEHEKHBIX CPEACTB, 3auncisitorest Ha KC nepeuncisiemoit KapTel He no3nnee
pabodero mHs, CIIEIYIOIETo 3a JHEM HOCTYIUICHHS B baHK COOTBETCTBYIOIIETO pacdeTHOTO JOKYMEHTA.

4.22.7. Crmcanmne cymmsl oneparn ¢ KC, ¢ KOTOpOro mpom3BOIUTCS MEPEBOJ JCHEKHBIX CPEICTB, OCYIIECTBISCTCS NPH ITOCTYIUICHUH
JIoKyMeHTOB 00 OIlepamyy ¢ UCTIOIH30BAHMEM KapThl (B TOM YHCIIE SIEKTPOHHBIX JOKYMEHTOB, BEICTABICHHBIX B COOTBETCTBHU C ITPABIIIAMH
I1C).

4.22.8. Ilpn mpoBeneHNE HEKOTOPHIX MEXOAHKOBCKHX OIEpaluii mepeBoja JeHEKHbIX cpencTB (¢ Kaprer ma KapTy/HammdHBIX IEHEXHBIX
cpencte Ha Kapry) B bankomarax/TepmuHanmax, HpHHAUICKAIMX CTOPOHHHUM Oankam baHk, obecredmBaeT AOCTYHHOCTH CPEICTB
(yBemmumBaetr [lnmaTexHBIH TUMHT MONy4aTens Ha CyMMy IEPEBOAA JCHEXHBIX CPEACTB) B MOMEHT COBEPIICHHS ONEPAIHH OTIIPABICHUS
niepeBozia. [Ipu 3ToM (hakTHUecKoe 3adnciieHne TepeBeAeHHbIX IeHeKHBIX cpeacTB Ha KC momywaTens nepeBoa MpoU3BOJUTCS MO3JHEE - Ha
OCHOBAaHUH JIEKTPOHHOTO (PHHAHCOBOTO JOKYMEHTa, oiy4eHHoro oT I1C B cranmapTHBIE CPOKHL.

4.22.9. IIpu >TOM BO3MOXKHO BO3HHKHOBeHHE TexHmdeckoil 3amommkeHHocTH mo KC momydatens mepeBoxma, ecnu KimeHT Bocmomb3yercs
CyMMoO# mepeBoza 1o 3auncienus cpenacts Ha KC, B 3ToM cirydae 11 OIUTATHI PacXoOJHOTO JOKyMeHTa OyIyT MCIIOIB30BAaTHCS CPEACTBA
Banka, To ecth Bo3HMKHET HecaHKIIMOHNPOBAHHEIH OBepIpadT.

5. Ilpedoocmasnenue ungpopmayuu

5.1. bank BCHIOMHSET 00s3aHHOCTH MO0 COXPAaHEHHUIO OAaHKOBCKOM TaifHBI, yCTAHOBIEHHON IEHCTBYIONIMM 3aKOHOAATENHCTBOM PO.

5.2. O60 Bcex Omnepanwsix, mpoBeaenHsix mo KC, bank nndopmupyer Knuenrta myrem dopmupoBanust Ha OyMaXXHOM HOCHTeNe Brimucku o
MIPOBEACHHBIX ¥ ABTOPH30BAHHBIX ONepanysix npu obpamennu Knnenra B bank midano.

5.3. 3a undopmanueit 0 JOCTYIHOM OCTaTke, CyMMe ABTOPH30BAaHHBIX omeparuid Jlepkarensb BIpaBe oOpaTHThCS TMYHO B baHk mim 1mo
Tenedony.

5.4. bank B ucnonnenuu tpeboBanus cr. 9 denepansHoro 3akona Ne 161-d3 mpemocrasiser cepuc «SMS-uadopmupoBanuey/ «E-mail
nHpopMupoBaHuey I HanpapieHus HHpopManun JlepxaTernio, coaepKamnlyro ucroib3oBanne Kaprel/pexsusuroB KapTsl mo onepamusiv:

- aBTOpHU3ALYSI IPH OKYIIKE MM CHATHH HATMYHBIX JEHEKHBIX CPeACTB B GankoMare nimm POS-TepMunane;



- IIpe0oCTaBIeHIE HHPOPMAIINH 00 ONEepaIaX MO IUIaTeXHBIM KapTaM COBEpIIaeMbIX 3a cueT Jlmmura npenoctaBieHHoro OBepapada;

- monontHeHue win ciucanne ¢ KC u otpakeHHbix mo Kapre;

- yBeZOMJICHHE 00 OTMEHE OIepaIliH;

- (puHaHCOBEIE OnEeparmy 63 aBTOPH3ALIHH.

- 00 yCTICIITHBIX MJI HEYCIICTIHBIX MOMBITKAaX COBEPILICHIS ONepaIiiii 1/ 1000M arxeHnu mo Kapre u np.

Jlunamuaecknii mapons mo nporpamme 3-D Secure eenepupyemca 6 I1L] npu cosepuienuu onepayuu ¢ cemu uHmepHem u HANPAGIAemcs
Lepocamento nymem SMS-coobwenus na nomep mobunvrozo menegouna epocamens.

5.4.1. bank undopmupyet JlepxkaTens 0 COBEpIICHNN KaXXI0H omeparyy ¢ ucnons3oBanneM Kaprsl/pexBu3ntoB KapTel myTem HampaBieHHs
JleprkaTelio COOTBETCTBYIOIIETO YBEIOMIICHUS IyTeM HampasiieHust SMS coobmennii /E-mail nadopMmupoBanms, a Takxke MpempocTaBIsIeT
BO3MOKHOCTH MOJTy4aTh nH(popmarmio mo BceM asrnkensiM o KC npu noxgkxmouennu yeryru BO.

5.4.2. Bemyckx/mepeBbimyck KapTer He ocymectBusercss mnpm oTkaze Kimenta ot cepBuca «SMS-mHdopmupoBanuey/ «E-mail
nHpopMupoBaHHE»:

5.4.3. Ilpu mnepesbimycke Kaprter, BHOBb BhImymeHHass Kapra «macnmemyer» momgkmodeHHBIH K mpenpinymeil Kapre cepsuc «SMS-
napopmuposanue»/ «E-mail uapopmupoBanue».

5.4.4. Cepsuc «SMS-undpopmuposanuey»/ «E-mail nadopmuposanue» npegocrasisiercst cormacHo Tapugam banka.

5.4.5. Jlns noaxirodenust cepsuca «SMS-unpopmupoBanuey/ «E-mail nadgopmupoBanmey:

Knment/[lepxatens yka3bBaeT HOMEpP MOOWIBHOTO Telle)OHA POCCHICKOTO ONepaTopa CBS3H B 3asBICHUH HA BBIMYCK IUIATEKHOM KapThl
/agpec 2mexkTpoHHOW mouTHL. IIpm OTKpeITHHM OCcHOBHOH KapTel HecoBepimeHHONETHeMYy, ycmyra —«SMS-undopmuposanuey/ «E-mail
nH(popMHpOBaHKE» IOAKIIOYACTCS MONOIHUTENFHO Ha HOMep TenedoHa (aZpec SIEKTPOHHON mOdTHl 3akoHHOro IlIpemcraButens
HECOBEPIICHHOJIETHETO).

5.4.6. B cimywae m3MeHeHHs HOMEpa MOOWIBHOTO TenedoHa POCCHHCKOTO OIepaTopa CBS3M WM afapeca JJIEKTPOHHOHW modtsl, KimeHt
yBegomisieT baHk myTeM oopMIICHHS] COOTBETCTBYIOIIETO 3asIBICHUL.

5.4.7. Cepsuc («SMS-undopmuposanne»/ «E-mail napOpMIpOBaHUE)») aBTOMATHYECKN OTKITIOYACTCS MIPHU 3aKpBITUH KapThL.

5.5. Jepxarens(Kinent/3akonnsrii [IpencraBurens) cunraeTcs yBeIOMICHHBIM O cOBepIIeHNH Kax ol Oneparmn o Kapre:

npu monydeHnn oT banka SMS-yBemommenms/ E-mail madopmmpoBanms, mHem nomydenus epxkarenem SMS-yBemomienus/ E-mail
nH(pOpMUpPOBaHHUS SABIISETCS ICHb €T0 OTHpaBieHus baHKoM, 3a()KCHPOBAaHHBIN CepBEPOM OTIIPABUTEIIS, BHE 3aBUCHMOCTH OT (haKTHIECKOTO
BOCHPHSATHS TOJydaTeldeM IO INPUYMHAM, KOTOpBIE HAaXOAATCs BHE 30HBI KOHTpois bamka (tenepon [epxarems(Knmenrta/3akoHHOTO
Ipencrasurens)) BeimoueH, Tenedon Jlepxkarens(Knmuenra/3akonHoro IIpexcrtaBurens) HaxomnuTcs BHE 30HBI KOHTpons Jlep:kaTens
(Knmenra/3axonnoro Ilpencrasutens)), cOoit B pabore omeparopa cBsi3H, cOoif B pabore MHTepHET-TpOBaiizepa, pacloiIoKeHHEe COTOBOTO
tenedona Jlepxkarens(Kinenra/3akonHoro IIpencraBurtenst) BHE 30HBI OOCITY)KHBaHUS €T0 ONIEPATOPOM CBSI3U H T.I.).

5.6. bank He HeceT OTBETCTBEHHOCTH 3a Hemoydenue [lepxkarenem (Kimmenrom/3akonnsm Ipencrasurenem) nHdopmarmy, HapaBIeHHON B
Buze SMS-coobmennit/ E-mail nadopmupoBanust Ha HOMep MOOMIBHOTO Tele(OHa, Ha aAPEC ATEKTPOHHON ITOUTHI IO MPUYNHE BO3ACHCTBHS
(axTopoB, HE 3aBUCSIIMX OT AesTenbHOCTH banka. Cooduienus, nanpagnennsvie / nonyuenusie ne om AO bank JAJIEHA»» ne agnawomcs
Yeeoomnenuamu ¢ uenax ungopmupoeanus bankom Jlepicamens Kapmoel 00 onepayusx, OCywjecmeeHHbIX ¢ UCRONb306AHUEM
Kapmui/pexeuzumos Kapmut, ¢ coomeemcmeuu ¢ mpeboganuamu Dedepanvrozo 3axona om 27.06.2011 Nel61-D3 «O nayuonanvnoii
naamedcHoll cucmemenr.

6. IIpeoocmaenenue evinucok. Ilopadok npedvaenenus npemen3uii

6.1. Beimmcka o coBepIIeHHBIX onepanusix npepocrasistercs Kimenty npu ero obpamiennn B bank.

Knment moxeT ogopMHTH IOBEPEHHOCTh B YCTAaHOBICHHOM IoOpsiake Ha noimydeHue IlpencraBureneM (ApyruM (U3HUIECKHM JHIIOM)
BeImicox o mpon3BeAECHHBIX ONEpaysaxX ¢ UCIoIb30BaHueM KapTel nmm e€ pekBu3HuTOB (B T.4. Bcex Kapr, BeITynieHHEIX B paMkax JloroBopa)
n o KC.

6.2. B ciayuae mecormacus Knmenra co crnmcanHOW Tpamsakmued mo Kapre, mpeTeHsmoHHass paboTa W BO3BpaT [ICHEXHBIX CPEICTB
npon3BosTest bankom, cormacHo ycranosneHHbIM [1C npaBmnam u cpokam.

6.3. B cimyuae mHecormacusi ¢ omepanued (siMm), oTpakeHHON (pIMM) B Bwimmcke, Knment nomken oOparutscs B baHK ¢ NMHUCEMEHHBIM
3asBJICHHEM H IPIJIOKUTH HMerouecs JJOKyMeHTHI 0 JaHHOM (BIX) OIeparuy (SX) ¢ NCIoIb30BaHueM KapTsl.

6.4. Hemonyuernne bankoM B TedeHHME yKa3aHHOTO B HACTOAIIEM ITyHKTE CPOKA IMPETEH3MH (IMMCHMEHHOTO IPETEH3MOHHOTO 3asBICHHS
YCTaHOBJIEHHOM (DOPMBI M CONPOBOAUTENHHOI JOKYMEHTALlMM) CBUACTENBCTBYET O coracuy KimeHta C omepammsmu, yKa3aHHBIME B
Bemucke.

[peremsun Kimenrta, mocTynuBmme mo ucTedeHHIO 3 (Tpex) pabodumx IHEH ¢ MOMEHTAa OKOHYAHMS OTYETHOTO MECSIA, CIEAYIOUIEro 3a
MecsIIeM, B KOTOpOM ObLIa COBEpIIIEHA OIEPaIys, MOTYT HE pacCMaTpUBaThcs baHkoM.

6.5. bank paccmarpuBaeT 3asBieHnst KimeHta mo omepanusiM, coBepIIeHHBIM C ucroib3oBanueM Kaprtel Ha Tepputopun PO B Teuenne 30
(Tpuanary) KaaeHAApHBIX JHEH ¢ JaThl TOJavul 3asBICHUN B MICEMEHHOM BHIE.

6.6. bank paccmarpuBaer 3asBiueHUs KimeHTa 1o TpaHCIpaHWUYHBIM IIEPEBOJAM, COBEPIICHHBIM C HCHONb30BaHMeM Kaptsl, B Teuenue 60
(IectunecsaTn) KaleHIAPHBIX HEH C DAaTHI OAAYHN 3asBICHHUI B IINCHMEHHOM BHJIE.

6.7. Bank ocymiecTBIsSeT/HE OCYIIECTBIISICT BOo3MeIleHne KimeHTy cymMMBI omeparmu, coBepmieHHOH Oe3 cormacus Kimenrta/[lepkarerns
JlonOoITHUTENBHON KapTHI, JHIIB ITOCIIE PAcCMOTpEHHs 3asBiIeHus (mperersun) KimenTa//lepxatens JJONOTHUTEISHON KapThL.

6.8. Cpenctsa, Bo3Bpamennsie [1C mo pe3ynbrataM OnpoTeCTOBAHHS ONepari, 3a9nciisirorcest Ha KC 1mo okoH9aHuM PeTeH3NOHHOH PpaOoThL.

7. Ympama Kapmut u/unu evingnenue pakma u ee ucnonv3oeanus b6e3 coenacus /leprcamensn kapmol

7.1. Hopapok npeiictuii dep:xaTtenss Kaptel mo undopmupoanuio banka 06 yrpate KapTbl n/mim o eé ucnonb3oBanun 0e3 ero
corjacusi (B TOM 4ucje cOBeplIeHMH HeCAHKIMOHMPOBAHHBIX ONepanuii), B COOTBETCTBUH ¢ TpeboBaHmsMu DenepaqbHOro 3aKOHA OT
27.06.2011 Nel161-@3 «O HaroHAIBHON IIIATEKHOM CHCTEMe) (Jajiee 1o TeKCTy - PearnpoBanmue):

PearupoBanue [lepxkartenss KapTel BkIo4aeT B cedsl 1Ba B3aMMOCBSI3aHHBIX (Hepa3pbIBHBIX) elcTBHSA:

7.1.1. npu yrpare KapTbl u/Win BbIsABJIeHHH (akTa U e€é HCNoab3oBaHuUS Oe3 coriacusi [lepxartensi. JlepxkaTenb KapTsl
HE3AMEJJJINTEJIBHO undopmupyer 06 3tom bank yctHo mo tenedony +7 (495) 673-10-10 Tlonepensuuk — Ilstauma- ¢ 9:00 gaco mo
18:00 gacoB M0 MOCKOBCKOMY BpeMeHH, (KpoMe CyOOO0THI M BOCKPECEHBs, IPa3IHUIHBIX U HepaOouHX JHEH 10 3akoHoMaTenscTBy PD) mm B
[poneccunroseiii LleHTp 10 MHO20KaHaNLHBIM menedonnbim Homepam: +7 (495)785-1515 u 8(800)200-3022 - kpyznocymouno, HO He
TIO37IHEE JHS, CJIEMYIOMIETO 3a JHEM IoIydeHus oT baHka yBenomieHus o coBepmieHHOH Omepanuu ¢ HCToab30BaHueM KapTel/pekBu3uTOB
Kaprsr.

7.1.2. B cay4yae yrpatsl KapTsl n/uin eé ucnoab3oBanus 6e3 coriacusi Kiimenra nezamemmrensHo yBenoMiaTe baHk, oOpaTuBInCh B
Bank ¢ muceMeHHBIM 3asBieHueM 00 yrpare Kaprs! n/mnn e€ ncrons3oBanmnn 6e3 cornacus Kimenra, mo ycraHoieHHoi bankoM dopme, HO
He II03/JHEee JHS, CIIEAYIONIETo 3a JHEM ToydeHns1 oT banka yBemoMiieHus o coBepuieHHOH Onepanuu ¢ HCIoIb30BaHueM KapTel/pekBu3uTOB
Kaprsr.



B ciygae HEBO3MOXHOCTH MpEICTAaBUTh NHCbMeHHOe PearmpoBamme J[lepskarens KapTer Ha OyMaXXHOM HOCHTENE, OHO IODKHO OBITH
HarpasiieHo baHKy ofHIM U3 HIDKE IPUBEACHHBIX CIIOCO00M, ¢ 00s3aTeNbHBIM yKa3aHueM Kongosoro ciosa (st nnentudukanun Knnenra) u
KOHTAKTOB JJIsI OOpaTHOI CBSI3H:

v’ BasBieHue B MPOU3BOJILHOM (hopMe Ha NEKTPOHHYIO ouTy Banka: din@dalenabank.ru.

v Yepes cucremy Unreprer-Bauk (ecnu Kinuent (Jlepxarens) MOAKIIOUEH K ITON CUCTEME).
7.2. bank ¢ukcupyer u xpanut norydenHoe Pearuposanue Jleprkarens Kaprs! B mmanom nocee Kimenra.
ITpn meBsmonuennu Jepxarenem KapTer moboro u3 ycmoBuid, ykaszanusix B I. 7.1.1. n 7.1.2. macrosmux Ilpasmn, Knuent ([lepxaremns)
JIUIIAETCS TIPaBa CCHUIATHCS HAa 00CTOATENbCTBA YTpaTsl KapTe! m/mnm ucnonb3oBanus pekBu3utoB Kapter 6e3 cormacus Hepxarenst Kaptsr,
KaK OCHOBAHMS JUTs IPHOCTAHOBIIEHNsI bankom omepannii ¢ ncons3oBanueM Kapter u Bo3menenus bankom ymepoa.
7.3. Ilpm paccmorpenun bankom PearmpoBanms Kimenra, cBs3aHHBEIX C ocmapuBaHHeM KimeHTOM orepanuii, COBEpIICHHBIX C
ucrions3oBanueM Kapter  (pexkBmsuroB KapTel), B Hemsax paspemieHHs CHTyalnd, baHKOM MOTyT TIPOBOAMTHECS HEOOXOANMEIE
TIPOLIe Ty PbI/MEPONIPHUATHS B COOTBETCTBHH C IpaBmiiamMu ImaTexxHpIx cucteM. Pe3ynbTaTsl IpoBeAeHHs TAKUX MPOLEAYP/MEPOIIPUSITHI MOTYT
HCTIONB30BaThCs BaHKOM B KauecTBe JOKa3aTeIbCTB (B TIOOBIX MPOLECCYaNbHBIX JEHCTBUSIX) IIPH PACCMOTPEHUH CIIOPHBIX CHTYalUi.
C momenTa noydenust bankom Pearnposanust Jlepxatens KapTsl ciemaHHOTO B BUIE YCTHOTO COOOIIEHHST TOCPEICTBOM TeNe(OHHON CBSI3H
(c mocnemyomuM IPEACTAaBICHHEM NHCEMEHHOTO 3asBJICHHS 10 YCTAaHOBJICHHOH bankoM ¢opme), wim mpexacTaBieHHOro B bank Ha
OyMa)XHOM HOCHTEJE, COAEPIKAIIEro MH(POPMAIMIO O BBIIBICHHOM (akTe yTparsl KapTsl w/mnm BeIIBIEHMS (akTa e€ HCIONIB30BaHUsS 0e3
cornacust [lepxarernst KapTsl u 1o yperynmupoBanus BO3HHKIIEH cuTyanud, bankoM ocymectisercs bioknposka KapTel, myTeM H3MeHeHHS
craryca Kaptsr
Brokuposka Kapter ocymecTsisiercst mpu oOpameHun 1o TenehoHHoMy 3BoHKY Jlepxatens Kaprsr nmm ero 3axonnoro Ilpencrasurens npu
YCIIOBHH, €CITH 3BOHSIINN cOO0IaeT cieayronme JanHble o Jlepxkarene Gioknpyemoii Kaprer:

v @amunuio Ums OtdecTBo;

v" Homep Kaprsr

v’ KOJIOBOE CIIOBO.
Ecmu Jlepxatens He MoxeT Ha3BaTh HoMep KapTsl n komoBoe c1oBo, To KitmeHT MoXkeT cooOmmTh:
JIaTy POXKACHUS,

v Cepuio 1 HOMEp MACIIOPTA,

v' Anpec perucrtpanum.
7.4. Ilpu obHapyxeHnn KapTel, paHee 3asBJICHHON B Ka4eCTBE yTpadueHHOH, Jlepxarens 00s13aH He3aMeUIUTEILHO U3BECTHTH 00 3ToM baHk
no tenedony +7(495)673-10-10 INonenensuuk — Isaramma - ¢ 9:00 gacoB o 18:00 9acoB MO MOCKOBCKOMY BpeMEHH (KpoMe CyOOOTHI H
BOCKPECEHBs, MPA3AHNYHBIX U Hepaboumx AHell - mo 3akoHomaTenscTBy PXD) m Bo3BpatHTh 00HapyxeHHyI0 Kapry B bamk. 3ampemaercs
ncrionb3oBanue KapTel, koTopas OblTa 3asBI€Ha B Ka4eCTBE YTPAICHHOM.
7.5. bank He HeceT (PMHAHCOBYIO OTBETCTBEHHOCTH 0 Omepanui, coBepiieHHOH 6e3 cornmacus Kimenta/llepxaTens B ciaydae, eciu bankom
HCTIONHEHa 00s13aHHOCTh N0 HH(popMupoBanmio Knmenra/llepxatens o coBepmieHHOH omeparmy, a Kiment/[lep>katens He COBEPIIMI
yka3aHHble B 7.1 HacTosmmx [IpaBun peiicTaus.

8. Ilopsaook ocywiecmenenus pacuemos u eéedenus KC. Osepopaghm

8.1. Ha KC 3auncnsrorcst AeHeXHBIE CPEACTBA, MMOCTYMAIONINE B OS3HAINYHOM HOpsAKe W/miay BHOcHMMBIe Kimentom B HammdaHOH (opme
W/MIM WHBIE MOCTYIUICHHS, HEMpOTHBOpEUalue NeHCTBYIOMEMy 3akoHomaTenbcTBy Poccmiickoit ®enmepanmu. Kpome Toro, ma KC
3a4UCIISIIOTCSI CYMMBI BO3BPAIICHHBIX IIOKYIIOK/HE OKa3aHHBIX padoT/yciyT, paHee oIIadeHHbIX Mo Kapram, i onpoTecTOBaHHBIX OTIEparHii.
8.2. Onepamuu no crnmcanuio AeHeXHBIX cpeactB ¢ KC ocymecTBisiercss B mpexpenax ocrarka aeHexHsIx cpeacts Ha KC. Kaprorexa
HEOIIaYeHHBIX pacueTHBIX JokyMeHToB kK KC He Benercst.

Ilpm HemocTaTOYHOCTH WM OTCYTCTBHM MAEHEXHBIX cpeactB Ha KC Jui 3aBepmieHHs pacdeToB IO OIEpamisiM, COBEPIICHHBIM C
ucrionp3oBanueM Kaptel, win it omnatel yeiayr banka (komuccnit cormacHo Tapudam) Kmmenty moxer ObITh mpexactaBiern OBepapadrt.
INopsnox npenocrasnenus u Bo3Bpara Osepapadra, mumut OBepapadTa, IPOLEHTHAS CTaBKa 3a ITOJIb30BAHIE OBEPAPANYTOM U HHBIC YCIOBHS
kpeauroBanus KC KimmenTa ycraHaBIuBarOTCS CTOPOHAMH B KPETUTHOM JOTOBOPE (Iaee Mo TeKCTy — «KpeanTHBIH JOroBOp»).

8.3. B cirywae, ecii Ha MOMEHT COBEpIIeHHUS oneparu KpeauTHsIil 1oroBop He 3aKiIiodeH, ObUT pacTOPTHYT WK KpeanToBanue Kimenra mo
HeMy OBLIO MPEKpaIeHo (MPHOCTaHOBICHO), TMO0 eCIIM CyMMBI IpenocTaBieHHoro OBepapadra HEJOCTATOUHO [UIS 3aBEPIICHUS PACUeTOB,
Banx Bmpase 6e3 HOMOMHUTENBEHOTO corjacus (akmenTa) KimeHTa Ha OCHOBaHMM CBOMX PAcuUCTHBIX (INIATEXKHBIX) HOKYMEHTOB CIHCHIBATh
JICHEXHBIE CPEJICTBA C APYTHX CUETOB (ECIIH ITO MO3BOJIIET PEXXUM CUeTa) OTKPHITHIX B baHke, B TOM 4nClie KOHBEPTUPOBATH HEAOCTAIOIINE
JICHEXHBIE CPEACTBAa Ha BHYTPCHHEM BAIIOTHOM pBIHKE, IO Kypcy M Ha YCIIOBHSX, yCTAaHOBIECHHBIX BaHKOM Ha JaTy CHIMCAaHMS IEHEXKHBIX
CPEZCTB CO CYETOB, OTKPHITHIX B MHOW BaNIOTE, W HANPABIATH MOIyYCHHBIE B PE3yNIbTaTe KOHBEPCHH JCHE)KHBIE CPEACTBA Ha IIOTAIICHHE
3agomkeHHocTH Kimenta. Hacrosimum KimmeHT naer BaHKy cBoe coriacue (akienT) HA MCIIOJIHEHHE COOTBETCTBYIOIIUX PacYeTHBIX
(MJIaTE:KHBIX) TOKYMEHTOB.

8.4. Iloramenue oBepapadTa, mpenocrasiaeHHoro Kinenty B pamxax KpeanTHoro moroBopa, oCymiecTBisieTcsl B yCTaHOBICHHOM KpenurHbM
JIOTOBOPOM TTOPSIIKE.

9. Ilopsaook eénecenus usmeHenull u 0ononnenui ¢ Ycnoeus u/unu Tapuguot

9.1. B ogHOCTOPOHHEM TIOpSIZIKE BHOCUTH U3MECHEHHS B YcinoBus U Tapudsl, n3semas o6 stom Kimenra 3a 10 kaneHIapHBIX THEH A0 JAThl
BCTYyIUIGHHS WX B cwry. YBemomieHue Kimenrta o0 w3meneHmn IIpaBmil ocymiecTBiseTcs IyTeM pa3MelIeHHs OOBSBICHHI Ha
“HPOPMAIIMOHHBIX CTEH/IaX B MOMEMIECHIsIX baHka, moctynHbeix st KnenTa, u Ha caiite banka B cetn UnTepHET

Knment o0s3yercst He pexe, ueM pa3 B 10 KaleHIapHBIX AHEH CaMOCTOSTENBHO IOMyJdaTh CBEACHUS 00 M3MEHEHHSIX, KOTOPhIE INIAaHUPYIOTCS
BHECTH B Y coBUs u/unu Tapuel, ¢ HCIOIB30BaHUEM HCTOYHUKOB HH()OPMAIINH, YKA3aHHBIX B HACTOSIIEM ITyHKTE.

9.2. baHK, HE HECeT OTBETCTBEHHOCTH 3a IOCIICACTBUS, CBSI3aHHBIC C TEM, UYTO HOBas pemakims Yciosuii w/nmm Tapudos, omyOmKkoBaHHas B
MOpSAKE ¥ CPOKH, ycTaHOBIEHHBIe HacTosmivu Y cioBusiMy, He ObUTa CBOGBPEMEHHO M3YyUeHA H/WIIH He OblIa MPaBIIIbHO MoHsTa Kinenrom.
9.3. B cirydae Hecorytacusi ¢ M3MEHEHHSIMH WM JTONMONHEHUSIMY, BHeCeHHbIMU bankom B YcmoBust w/mmn Tapuder, Knuent umeer mpaso 1o
BCTYIICHHS B CHUTy TAaKUX M3MEHEHHI MM JIOMOIHEHUH IPeKpaTUTh HCIob30Banne KapT n Bo3BpaTuTh uxX B baHk, myTem nogaun 3asBiIeHHs
Ha 3akpsitie KC.

9.4. KnmeHT cumTaeTcs COTIACHBIIMMCS C M3MEHEHWSMH WM JONOJHEHUSMH B YcmoBus w/mmu Tapudslr, ecmm Knmenrom//lepikarenem
cosepieHs! mobsie Oneparym o KC mocie BCTyIuIeHNs! N3MEHEHUH B CHITY.

10. Cpox oeitcmeus /lo2060pa u nopaook e2o pacmoprcenus

10.1. loroBop BCTymaeT B CHIIy cO AHS nmpucoequHeHus KimenTta Kk HacToamuM Y CIIOBHSM.
10.2. ToroBop 3aKiro4yaeTcs Ha HEOMPEICICHHBINA CPOK.

10.3. IoroBop MOKET OBITH PACTOPTHYT:

(1) o cornamenuio Ctopow;



(2) KnuenroM B OJHOCTOPOHHEM BHECYJEOHOM MOpSAKE IO €ro MUCbMEHHOMY 3asBieHuro. st pacropxenus [lorosopa u 3akpbrtust KC
Knuenr o0s3an:

v’ ocyuiecTBUTE BO3Bpar B BaHk Bcex nmosyueHHbix B pamkax Jlorosopa Kapr (B Tom uncie J[ONOMHATENBHBIX KapT);

v/ moracuth UMEHIyIocs iepe BankoM 3a10mKkeHHOCT 0 J[oroBopy;

v' mepenats B Bank 3asBienue o 3akpeirnn KC;
(3) bankoM B OTHOCTOPOHHEM BHECYAEOHOM IIOPSIIKE IIPH OTCYTCTBHM Ha CUETE JICHSKHBIX CPEJCTB B TEUCHHUE IBYX JeT U omneparmii mo KC
OTKa3aTbCsl OT mcmonHeHus JloroBopa, mpexynpenus o6 sTom KimeHta myTeM HampaBieHUs NHUCEMEHHOTO YBEJOMIICHHS IIO aJpecy
pEeTHCTpaly 110 MECTy JKUTENbCTBA WM aapecy (PaKTUYECKOTO INPOXKUBAHKS, WM aIpecy SJIEKTPOHHOH MOYTHI, NPEIOCTaBICHHOMY
Kmuenrom B bank. B aToM cimydae JloroBop CYMTAeTCsl pacTOPTHYTHIM IO MCTEUCHHH MIECTUACCATH AHEH CO THSA HampasieHUs bankom
Kmmenty YBemomnenus o pacropxennn gorosopa KC. Ilpu stom co must Hanpasnenus bankom Knmenty YBemomieHHSI 0 pacTOPKEHUH 10
I, Korja JloroBop cuMTaeTcs pacTOpPrHyTHIM, baHk He ocymecTBisier omepanuu 1o cdeTy KimeHra, 3a MCKIIIOUCHHEM OIEpanuil 1o
B3MMAaHHUIO IIIATH 3a yciayru banka, omepanuii o mepedrcineHnio o0sS3aTeNbHBIX IIAaTeKeH B OI0/PKET M MHBIX OIEpaIii B COOTBETCTBHU C
3aKOHOJIATEIILCTBOM;
(4) bamk BmpaBe pacTtoprHyTh JlOroBOp B OJHOCTOPOHHEM IOPSAKE B Ciydae He mpenocraBieHus Kimentom banky Bo3MOXXHOCTH
HCTIONMHEHMsT 00s13aHHOCTH 00 yBemomuieHnu KimeHTa o kaxmoi cosepmieHHOW Omneparyy ¢ HCIOIb30BaHHEM OJIEKTPOHHOTO CPEACTBA
iatexxa (KapTer) mnm coBepiieHus 1eHCTBUI, MPENATCTBYIONMX UCIONHEHUIO JAHHOW 00S3aHHOCTH;
(5) mpu necornacun Knnenra ¢ BHeceHHbIMH n3MeHeHUsIMU B Tapudsr banka JloroBop cunTaercss pacTOPTHYTEIM C MOMEHTA TIOCTYIUICHUS B
bank 3asBnenns Kivenra;
(6) B MHBIX YCTAaHOBJIEHHBIX JEHCTBYIOINM 3aKOHOAATENECTBOM PD ciryqasx.
10.4. 3asBnIeHNE 0 3aKPBHITHHU CUETa M pacTopKeHHH J[oroBopa KOmKHO ObITh mofaHo Kimenrom B bank B mucsMenHol dopme. B 3asBnennn
JIOJDKHO COAEPIKaThCS MOATBEP)KICHIE OCTATKa CPEACTB HA CUeTe Ha JEHb 3aKPHITHS U yKa3aHHUe M0 ero nepedrcieHnio. OCTaToK AEHEXHBIX
CpeACTB He mo3gHee 7 (ceMM) IHEH CO JHS MOTyYeHHS COOTBETCTBYIOIIETO NMMCHMEHHOTO 3asBieHHS KimeHTa, 3a MCKIIOYEHHEM CIIydaceB,
IIpeyCMOTPEHHbIX IMyHKTOM 3 ctaTtbu 858 I'paxkmanckoro Komekca Poccuiickoit @eneparun, nepedncisercs Ha cUeT, ykazaHHbI Kirenrom
B 3asIBJICHHH, [IOCJIC YETO CYET 3aKPBIBACTCS.
10.5. Ilpn HammuuM He3aBEpIICHHON IPETEH3MOHHOW padOTHI 1Mo ocmapuBaeMbiM KimeHTOM omepamusM coriacHo YcmoBusiM, JloroBop
CYNTACTCS PACTOPTHYTHIM II0CTIE 3aBEPUICHHS IPETCH3NOHHON paboTHI.
10.6. IIpn mocpounom mpexpamienun aeiictBus JloroBopa paHee crmcanHas coriaacHo Tapudam mmaTa (dacTh IUIaTel) 3a yciayru bamka e
BO3BPAIIACTCSI.
B mo6oMm ciydae nefictBue HacTosmero JloroBopa mpekpamaercsi He paHee BBITOIHeHHs: CTOpOHaMH BCEX MPUHATHIX Ha ce0s 00s3aTeNIbCTB U
YPeryIUpOBaHHS Pa3HOIJIACHH IO BCEM BOIIPOCAM.

11. Omeéemcmeennocmy Cmopon
11.1. CoGmonenue monoxenuit Jloropopa siBisieTcs o0s3arenpHbM it banka u Kimenra (a takke Jlepskaterst KapThl).

11.2. Bank HeceT OTBETCTBEHHOCTD 33 COXPAHHOCTD AeHEeXHBIX cpeacT Ha KC mpu ycnoBun xpanenus JlepkareneM B TaifHE OT TPETHUX JIAI]
Komogoro cnosa, Kapter, [IMH-koxa u peksmsutoB KapTsr, a Taxke cobmroneHus ycnosuii JloroBopa.

11.3. KimneHT HEceT OTBETCTBEHHOCTS 3a:

v/ BCe MOIIECHHUYECKHE OMEpald MO YKPAaJICHHBIM M yTepsHHbBIM Kapram 10 MOCTyIUieHHs B BaHK MUCHMEHHOTO 3asBICHHA O
bnoxuposke KapTbl B cOOTBETCTBUY € Y CIOBUAMY;

v/ BCe olepalyy, B CIly4ae YMBIILUICHHBIX BAHOBHBIX [eHCTBUMN JlepikaTens mo OTHOIIEHUIO K banky

11.4. baHk 0cBOOOXKIAaETCSI OT OTBETCTBCHHOCTH 3a BO3HUKIIHE YObITKH KimeHTa, ecim:

v mocne nonyuenus Jepxarenem ot Banka [TMH-kona w/unu Kapra, u/unn Kogosoe ¢lioBo monajayT B pacnopshkeHue TPEThHX JIUIL,

v mocne nonyyenus epxarenem ot Banka KapTsl, €€ peKBU3UTHI IIONALYT B PACIIOPSIKEHHUE TPETHHX JHUIL 110 Bute Kinenra,

v mocrne Hanpasnenus BankoM YBenoMIICHHS O COBEPLICHHUH KaXKIOU Oepaluu ¢ ucrons3osanueM Kaprel KnueHt HezamemrensHo
He HampaBwi B bank yBemommenwme o6 ytpate Kaprter m (wmm) o ero mcnons3oBannu 0e3 cornacust Kimenra, Ho He mo3gHee |
(OmHoro) KaneHJapHOTO OHS, CIEMYIOMIEro 3a JHEM ITOIy4YeHHs yBEeAOMIIEHHS OT baHka O COBEpIICHHOH ONEparyy C IIOMOIIBI0
Kaprsr.

11.5. bank He HeceT OTBETCTBEHHOCTH 3a IPOBEJCHNE aBTOPU30BAHHBIX U HEABTOPM30BAHHBIX MOIICHHWIECKHX ONEpPaNyii, COBEPIICHHBIX C
ncrionb3oBanueM KapTsl nmimn e€ peKBU3UTOB, mocie cHATus biokupoBku ¢ KapTsl B COOTBETCTBUHM C Y CIIOBHSIMH.

11.6. B cmywae ymbimuieHHOTO yKiIoHeHHs: Knmenta or morameHwst cymMMbl HecaHknmoHMpoBaHHOTO oOBepipadTa, NpemxyCMOTPEHHOI
Tapuamu mrpadHOH HeycTOHKH, HaunCIsieMol Ha cyMMy HecaHKimoHMpoBaHHOTO OBepapadra, a Taxke MHOH 3amoinkeHHoCTH KitmenTa
niepen; barakom no Jlorosopy, baHk BripaBe 00paTHTECS B CyJeOHBIE M IIPABOOXPAHUTEILHBIC OPTaHBL

11.7. bank He HeceT OTBETCTBEHHOCTh 3a KOMMEpUECKHE pa3HOINIACHs, BO3HHKaiomue Mexnmy Jlepkaremem u ToproBoit TOYKOM,
npuanMatome Kapry x orurare, B 9acTHOCTM 3a pa3HOITIACHS, CBSI3aHHBIE C HU3KHM KadeCTBOM TOBapa MM OOCIyXuBaHUS. JlaHHEBIE
pa3HOIIacHsI MOTYT OBITh YPEeTyJIHPOBAHBI B IIpoOIiecce MIPOBEACHHS IIPETeH3NOHHON paboTsl B cooTBeTcTBHY ¢ mpaBmiamu [1C. Ecmun mokymka
BO3BpamieHa TOproBoil TOUKe MOTHOCTHIO WIIM YacTHYHO, TO JlepikaTenb MOXeT moTpeboBaTh BO3BparTa ACHEXKHBIX CPEICTB TOJNBKO IIyTEM
COBEPIICHHUS COOTBETCTBYIOMIEH onepanuu 1o Kapre.

11.8. baHk He HeceT OTBETCTBEHHOCTD 32 BO3HMKHOBEHHE KOH(UIMKTHBIX CHUTYyaIHii BHE C(epbl ero KOHTPOIIS, B YACTHOCTH 3a IIPHOOpETEeHNE
TOBapoB (paboT, yciIyr) HEHaJIeKAIIero KauecTBa, pacdeThl 3a KOTOPHIE OCYIIECTBILSUINCH C HCIOIb30BaHMEM KapT, 0TKa3 opraHm3aIiui,
MIpeAnpuiTHi, 6aHKOB B oOCTyknBaHUH JlepkaTens ¢ ucronb3oBaHueM KapTel, a Taxke B caydae HEUCIIPABHOCTH TEXHUYECKHUX CPEICTB H
KaHAJIOB CBSI3H, HEOOXOANMBIX ISl COBEPIICHNUS OTIepanuii ¢ ncroabp3oBanueM Kapr.

11.9. Bank He HeceT OTBETCTBEHHOCTH B ciydae, ecian KimeHT He mpencraBui baHKy 3asBieHHe O HECAHKIIMOHHPOBAHHON orepanuu 1rdo
MIPEICTAaBHII €T0 C HapyIICHHEM CPOKOB M MOPSAKA, YKa3aHHBIX B paszielne 6 Y cIoBuii.

11.10. B ciryqae HencroiaHeHHs JMOO HEHAUIEXKAINETO MCIIOTHEHMS 00S3aTeIbCTB, YCTAHOBICHHBIX HacTosmuM JloroBopom, Tapudamu n
Y cnoBusAMH, CTOPOHBL HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C ACHCTBYIOIUM 3aKOHOAATENbCTBOM Poccuiickoit denepanuy ¥ HACTOAIUM
Jlorosopom.

11.11. CTOpOHBI OCBOOOXKIAIOTCS OT OTBETCTBCHHOCTH 32 YACTHYHOE WJIM TIOJIHOE HEWCIOJIHEHHE 00s3aTeNbCTB 1Mo J[oroBopy, ecim Takoe
HEWCIIOJTHEHHE TTPOHU30IILIO B Pe3yIbTaTe:

v' (dopc-MaKOPHBIX OOCTOATENBCTB (CTHXUHHBIE GEICTBHS, OOIECTBEHHBIE SBICHNS WX BOCHHBIE ICHCTBUS M T.IL.);

v\ u3MeHeHHs JICHCTBYIOIIETO 3aKOHOAATENbCTBa Poccuiickoii Oenepanuu (PUHATHE PENICHUI OPraHAMU 3aKOHOAATEILHON W/WiK
HCTIOJTHUTENBHOM BIACTH O BBEACHWH KaKUX-THOO OOpeMEHEHHH Ha JOXOABI JMOO OrpaHMYCHUS B COBEPIICHHM KaKHX-JIHOO
JIeWCTBUI U T.IL.);

v\ TeXHHUYECKHX HEHMCIPABHOCTEW, BOZHMKIIMX 0 BUHE TPETHUX JHUI (COOM B MOJAYe NEKTPOIHEPTHH, OTCYTCTBHE KOMIIBKOTEPHO-
MOJIEMHOM CBSI3H H T.IL.).

ITpu 3TOM CpOK HCTIOMHEHHSI 00S3aTEIBLCTB OTOABHUTACTCSI COPa3MEPHO BPEMEHH, B TEUCHHE KOTOPOTO AEHCTBOBAIHM TaKHe OOCTOSTENBCTBA,
€CITH HCIIOTHEHUE 005I3aTeTIbCTB OCTACTCSI BO3MOKHBIM.



11.12. bank He HeceT OTBETCTBEHHOCTh B TOM ciydae, koraa Kapra mo kakuM-mbo mpuauHaM He Obuta npuHATa k omrare TCII, a Taxxe B
citydae noBpeskaeHnst KapTel B pe3ynbpTaTe HEUCIIPAaBHOCTH HCIIONB3YeMOro Ipu oOcmyxuBanun KapTs! 060pynoBaHus, He IPHHAUIEKAIIETO
banky.

11.13. bank He HeceT OTBETCTBEHHOCTh B TOM CIIydae, KOT/[a YCTAHOBJIEHHE JINMUTOB Ha CHATHE HAJMIHBIX IEHEKHBIX CPEICTB B OaHKOMAaTax
JIPYyTUX OaHKOB MOXET B KaKOH-TO CTETICHU 3aTPOHYTh HHTEpeCH Jleprkarers.

11.14. 3a HewWCIONHEHUE WM HEHAIJICKAIEe UCTIONHEHNE CBOMX 00s3aHHOCTel baHk m KiMEHT HecyT OTBETCTBEHHOCTH B COOTBETCTBUH C
Ycnosusimu, Tapudamu u neiicTByronmM 3akoHOMaTeIbcTBOM Poccutickoit demeparum.

12. Ilpouue ycnosusn

12.1. Bank, sBisisics codocTBeHHKOM KapTel, mMeeT npaBo B ciydae Hapymenus Jep:xatenem Kapter Hactosmux IIpaBui, a Taroke M0 HHBIM
IpuauHaM, 3a00knposaTh KapTy mimm nath pacopspkeHHe Ha u3bsitue KapTsl Ipu IPOBEACHUH OTIEpaIniL.

Hcnonp3oBanne KimeHTOM KapThl MOXKET OBITh IIPHOCTAHOBICHO WM IPEKpalieHo BaHKoOM Ha OCHOBaHMH MOIYyYEHHOTO OT KIIMEHTA
3asBJICHUS WM 110 MHUNMaTuBe banka mpu Hapymennu KinnenTtom HacTOSINX Y CIOBHH .

12.2. Bces nanpasmsiemast bankom B agpec Kimenrta xoppecrionaeHnust (YBeJOMICHUSI, COOOIIEHUS U T.II.) MOXKET OBITh BpydeHa KimeHry B
opuce banka, mmubo oTmpaBieHa MO IOYTE (TENErpaMMOM, 3aKa3HBIM IHCHMOM C YBEAOMIICHHEM O BpydYeHHH) 1o aapecy Kimenrta,
yKa3aHHOMY B 3asiBiIeHHH, JloroBope, micsMe/00pamieHu .

B cnydae npunsTus bankom crexyronmx pemenuii B coorBeTcTBHHE ¢ HopMamu Denepanpaoro 3akona Ne 115-03:

- 00 0TKa3e OT 3aKJIIOYEHHUS JOrOBOpa OAHKOBCKOT'O CUeTa (BKIA/A);

- 0 PaCTOP>KEHUH JOTOBOpa OAHKOBCKOTO cueTa (BKJIALa);

- 00 0TKa3e OT COBEPIICHUS OIEPAIH.

Banx mpexncrasmser Kimmenty nH(opMarmio o fate U IpHIMHAX MIPUHATHS COOTBETCTBYIOIIETO PEIICHUS B CPOK HE MO3JHEE ST pabodnx
JTHEH O AHS MPUHSATHS COOTBETCTBYIOIIETO PEIIEHHS JIIOOBIM yIOOHBIM CIOCOOOM, yKa3aHHBIM B a03alle ImepBOM HACTOSIIETO IyHKTA.

12.3. Bes nHanpasisemast Kimmenrom B afpec banka koppecrmoHaeHnus MoxeT ObITh BpydeHa baHky myTeM mmpemocTaBieHus e€ B KaHIEIIPUIO
Bankxa mo azmpecy, ykazamHoMy Ha caifite bamka, mu0o oTmpaBieHa Mo modre (TEIErpaMMOM, 3aKa3HBIM IHCBMOM C YBEIOMIJICHHEM O
BPYUYCHHUH) WM Yepe3 KOMIAaHUM dKcrpecc noctaBku ornpasieHuit (DHL, TNT u npyrue) mo moutoBomy aznpecy banka, ykazanHomy B 1. 1
Hacrosmux [Ipasum.

CropoHa cUMTaeTcsi MONy4YHBIICH KOPPECHOHICHIMIO B ATy, YKa3aHHYI0O B OTMETKE O IIOJyYeHHH KOPPECHOHICHINM WM B JaTy,
3a()IKCUPOBAHHYIO OpTaHM3aIMeil MOYTOBOH CBS3M/KOMITAaHUEH KCIPECC NOCTaBKH OTIpaBieHui. CTOpOHA TaK K€ CUUTACTCS MOIydHBIICH
KoppecrionfeHnuio: (1) B ciaydae oTkasza OT e MOMydeHHs, 3a(UKCHPOBAHHOTO OpraHM3alUel IIOYTOBOH CBS3M/KOMITAHHEH SKCIIpecc
JIOCTAaBKH OTIpaBieHHH; (2) B Cilydae HEBO3MOXKHOCTH €€ BPYYEHHS B CBS3M C OTCYTCTBHEM ajpeca Mo yKa3zaHHOMY anapecy; (3) B MHBIX
CIy4asiX, yCTAaHOBJICHHBIX 3aKOHOJaTeNnbCcTBOM Poccuiickoit @enepauuu.



